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2|{ Ziraat Katilim

GENERAL BANKING AGREEMENT
CLARIFICATION FORM PRIOR TO MAKING
CONTRACT

GENERAL/ABSTRTACT INFORMATION IS PROVIDED
FOR IMPORTANT ARTICLES OF THE GENERAL
BANKING AGREEMENT (“GBS”) ARTICLES OF GBS
DO NOT TAKE PLACE BELOW AS THE SAME AND
FULL. DETAILED INFORMAYION ON THE COMPLETE
ARTICLES MAY BE OBTAINED FROM THE GBS WHICH
CAN BE RECEIVED FROM THE PARTICIPATION BANK’S
www.ziraatkatilim.com.tr address AND FROM THE
BRANCHES.

1. GBS INCLUDES THE GENERAL TRANSACTION
CONDITIONS WHICH MAY BE AGAINST THE CUSTOMER.

GBS is a standardized framework agreement as per the applicable legislation
and it has been prepared unilaterally by the Participation Bank, including the
“General Transaction Conditions” which may be against the customer. General
Transaction Conditions are the provisions which are included in the contracts
submitted to the other party and which have been previously prepared by the
relevant party for the purpose of being used in similar contracts in the future.
General Transaction Conditions may involve some provisions which may be
against the other party. According to the provisions of the Turkish Code of
Obligations, inclusion of the General Transaction Conditions into the scope of
the contract depends whether the regulating party provides explicit information
about the existence of these conditions to the other party and provides the
other party the opportunity to leam and to be aware of the scope of it as well as
depend on whether the other party accept these conditions or not.

2. IT WAS REMINDED THAT THE CUSTOMER SHOULD
MAKE THE GBS TO BE EXAMINED BY THE EXPERTS IN
TERMS OF LEGAL AND FINANCIAL ASPECTS.

It was reminded that; GBS should be signed after it is being examined by
relevant experts such as the legal consultant, banker and consultants.

3. THIS GBS CLARIFICATION FORM CONFIRMS THAT THE
CUSTOMER HAS BEEN INFORMED ABOUT IT.

Atthough verbal information is provided to the Customer about the Participation
Banking, Customer shall be clarified in detailed manner if he claims detailed
information for the current form of GBS from Participation Bank branches
through Participation Bank www.ziraatkatilim.com.tr intemet address.

A document may put the Participation Bank under obligation if it includes the
signatures of the persons who are included in the in the last Signatory Circular
which has been announced by the Participation Bank or included in the
Power of Attomey which is issued in due form in this respect. You may receive
information on the Participation Bank's authorized signatories and the limit of
their authorities from the Participation Bank's www.ziraatkatilim.com.traddress
and from the Customer Communication Center with the telephone no: 0850
22050 00 and from the Branches.

Customer is hereby required to read and examine this Clarification Form and
GBS carefully, and in case of any provisions which are desired to be amended,
then the Customer should inform them to the Participation Bank in written
manner prior to the signing of the GBS.

GENEL BANKACILIK SOZLESMESi SOZLESME
ONCESi BILGILENDIRME FORMU

GENEL BANKACILIK SOZLESMESPNIN (KISACA “GBS”)
ONEMLi MADDELERINE ILISKIN ASAGIDA GENEL/
OZET BILGILER VERILMEKTEDIR. GBS’NIN MADDELERI
AYNENHARFIYEN VE TAMAMEN ASAGIDA YER
ALMAMAKTADIR. MADDELERIN BIRE BIR AYNILARI
VE TAMAMI HAKKINDA, KATILIM BANKASI'NIN
www.ziraatkatilim.com.tr ADRESI ILE SUBELERDEN
TEMIN EDILEBILECEK OLAN GBS'DEN AYRINTILI BILGI
EDINILEBILECEKTIR.

1. GBS, MUSTERI'NIN ALEYHINE OLABILECEK GENEL
ISLEM SARTLARI IGERMEKTEDIR.

GBS, Katilim Bankasi tarafindan tek tarafli olarak hazirlanmis,
Misterinin aleyhine olabilecek “Genel iglem Sartlari” igeren tek tip
ve mevzuat geredi cerceve sdzlesmesi niteligindedir. Genel Islem
Sartlari, ileride cok sayidaki benzer sézlesmelerde kullanmak amaciyla
dlzenleyenin dnceden, tek basina hazirlayarak karsi tarafa sundugu
sbzlesmelerde yer alan hiikiimlerdir. Genel islem Sartlari karg! tarafin
menfaatine aykiri hikimler igerebilir. Turk Borglar Kanunu (TBK)
hikiimlerine gére Genel Iglem Sartlar’nin sdzlesmenin kapsamina
girmesi, s6zlesmenin yapilmasi sirasinda diizenleyenin kars! tarafa, bu
kosullarin varligi hakkinda agikga bilgi verip bunlarin icerigini 6grenme
imkéani saglamasina ve kargi tarafin da bu kosullari kabul etmesine
baglidir.

2. MUSTERI'NIN HUKUKI VE MALI AGIDAN GBS'Yi
UZMANLARA iNCELETMESi HATIRLATILMISTIR.

GBS'nin avukat, hukuk danismani, bankaci, mali musavir gibi
uzmanlara inceletilmesinden sonra imzalanmasi hususu hatirlatiimigtir.

3. ISBU GBS BILGILENDIRME FORMU, MUSTERI’NIN

BILGILENDIRILDIGINI TEYIT ETMEKTEDIR.

Katiim Bankaciligi hakkinda Musteri’'ye sifahi bilgiler veriimekle
birlikte, GBS’nin giincel érnegine Katilim Bankasi subelerinden, www.
ziraatkatilim.com.tr internet adresi araciliji ve sair surette bilgi talep
etmesi halinde MUsteri aydinlatilacaktir.

Bir belgenin Katilim Bankasr'ni yikimldliik altina sokabilmesi icin
Katiim Bankasrnin ilan edilmis son imza sirkilerine veya usuliine
uygun dlizenlenmis vekaletnamede yer alan kisilerin imzalarini icermesi
gerekir. Katihm Bankasr'nin yetkili imzalari ve yetkilerinin sinirlari
hakkinda Katiim Bankasrnin www.ziraatkatilim.com.tr adresi ile
0850 220 50 00 numarali Miisteri iletisim Merkezi'nden ve subelerden
bilgi alinabilir.

Misteri’'nin isbu Bilgilendirme Formu ve GBS'yi dikkatlice okumasi
ve incelemesi, degistiriimesi istenilen hikimler bulunmasi halinde
bunlari, GBS’nin imza tarihinden evvel yazili olarak Katilim Bankasi'na
bildirmesi gerekmektedir.
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4. GBS IS AKIND OF FRAMEWORK AS PER THE BANKING

LEGISLATION.

GBS is a framework agreement which is required to be regulated as per the
Banking legislation regarding all kinds of payment, collection, fund transfer,
correspondence and keeping services and customers’ liabilities including
the acceptance of the “Participation Fund”.

GBS is effective for all accounts if the Customer has more than one account
and different types of accounts before the Participation Bank.

5. SERVICES AND PRODUCTS SHOULD BE USED IN
ACCORDANCE WITH NATIONAL AND INTERNATIONAL
LEGISLATION, CONTRACT AND APPLICATIONS.

Customer; while accomplishing the services/products/ transactions within the
scope of the contract, should act primarily in accordance with the provisions
of National and International Legislation/Convention for Money Laundering,
National and Intemational Legislation/Convention for the financing of Terrorism,
National and Intemational Legislation/Convention for fight against corruption
(you can reach the provisions of this national/international legislation/contract
from http:/Aww.masak.govtrweb address) and all applicable legislations
thereof, as well as the principles, decision and applications of MASAK/Financial
Crimes Research Committee, Foreign Assets Control Office (AFAC) and other
countries similar institutions and agencies. In case of any controversy orin case
the Participation Bank is found to be acting in violation, then the Participation
Bank may interrupt customer transactions and services, may not fuffill them,
may reject them, may terminate them, or may terminate GSB.

Customer; if makes any transaction on behalf of any other entity, should inform
this to the Participation Bank as per the applicable legislation.

Itis probable that regulations made by other countries may affect the Customer.
For instance; Foreign Accounts Tax Compliance Act (‘FATCA”) which was
enacted by USA affect the US - related customers. Customer; primarily with
FATCA, hereby accept that, the Participation Bank may share necessary
information with Turkish Republic legal authorities and/or relevant countries
legal authorities thereof. You can provide detailed information either on this
issue which is defined above and other matters thereof by examining GBS's
article 2 with the headline; “SUBJECT OF THE CONTRACT, THE SCOPE
AND RELEVANT APPLICATIONS".

6. CUSTOMER HEREBY ACCEPTS TO PROVIDE
INFORMATION/DOCUMENTS WHICH ARE REQUIRED BY
THE PARTICPIATION BANK, THE ACCURACY OF THE
INFORMATION AND AMENDMENTS IN THE INFORMATION
AND DOCUMENTS.

Customer; shall submit to the Participation Bank all information claimed in
this respect within the scope of national and international legislation, contract
and further regulation and applications.

Customer hereby accepts that; primarily those included in the Customer
Information Form, all information provided to the Participation Bank is accurate
and correct, original and in full, necessary transactions may be made as
based on these declarations, and in case of any change in these information
and documents, it shall inform them to the Participation Bank immediately.

Participation Bank does notundertake any responsibility from the transactions
which are based on the Customer’s current information/documents, on
the other hand all the losses incurred by the Participation Bank due to the
inaccurate, deficient, old, fake and erroneous information will be undertaken

4. GBS, BANKACILIK MEVZUATI GEREGI GERGEVE

SOZLESMESI NITELIGINDEDIR.

GBS, “Katilim Fonu’nun kabuli, nakdi ve kaydi 6deme olmak Uizere her
tirli 6deme, tahsilat, fon transferi, muhabirlik, saklama hizmetleri ile
musterilerin parasal yikimlUliklerine iliskin olarak Bankacilik Mevzuati
geregi diizenlenmesi zorunlu bir gergeve sézlesmesidir.

GBS, Miisteri'nin Katilim Bankasi nezdinde birden fazla ve farkli tirde
hesaplari bulunmasi hélinde kural olarak tim hesaplar igin de gegerlidir.

5. HIZMETLER VE URUNLER, ULUSAL VE ULUSLARARASI
MEVZUAT, SOZLESME VE UYGULAMALARA UYGUN
OLARAK KULLANILMALIDIR.

Musteri, Sozlesme konusu hizmetleri/irinleri/islemleri gerceklestirirken;
Aklama Suguna lliskin Ulusal ve Uluslararasi Mevzuat/Sozlesme,
Terriin Finansmanina iligkin Ulusal ve Uluslararasi Mevzuat/Sézlesme,
Yolsuzlukla Miicadeleye lliskin Ulusal ve Uluslararasi Mevzuat/
Sdzlesme hiikiimleri (bu mevzuat hikimlerine http://www.masak.gov.
tr web adresinden de ulasilabilir) basta olmak (izere istisnasiz her tirli
mevzuat hikimlerine, yine Mali Suglar Arastirma Kurulu (MASAK),
Yabanci Varliklari Kontrol Ofisi/The Office of Foreign Assets Control
(OFAC) ve diger (lkelerin benzer kurum ve kuruluglarin ilke, karar
ve uygulamalarina uygun hareket etmek durumundadir. Herhangi bir
aykirilik durumunda veya Katilim Bankasr’nin aykirilik bulunduguna
dair makul kanaate ulagmasi durumunda Katiim Bankasi; Musteri
islemlerini ve hizmetleri durdurabilir, yerine getirmeyebilir, reddedebilir,
ttm iliskileri sonlandirabilir, GBS'yi feshedebilir.

Musteri, baskasi hesabina islem gergeklestirmesi hélinde bunu ilgili
mevzuat geredi Katilim Bankasi’na bildirmek zorundadir.

Diger ulkeler tarafindan yapilan dizenlemelerin Musteri'yi etkilemesi
olasidir. Ornegin; Amerika Birlesik Devletleri (“ABD’) tarafindan
¢lkariimis bulunan Yabanci Hesaplar Vergi Uyumu Yasasi/Foreing
Accounts Tax Compliance Act (“FATCA”), ABD iligkili musterileri
etkilemektedir. Misteri; FATCA basta olmak Uzere diger Ulkelerin
duizenlemelerine uyum kapsaminda Katilim Bankasi'nin gerekli bilgileri
Tarkiye Cumhuriyeti yasal otoriteleri ve/veya ilgili Ulkelerin yasal
otoriteleri ile paylasilabilmesini kabul etmektedir. Gerek yukaridaki
hususlarin ayrintilari gerek diger bir kisim hususlara iliskin diizenleme
ve ayrintilari hakkinda GBS'in “SOZLE$MEN]N KONUSU, KAPSAMI
VE UYGULANMASI" baglikli 2. maddesi incelenmek sureti ile bilgi
edinilebilir.

6. MUSTERI, KATILIM BANKASI'NIN ISTEDIGi
BILGILERI/BELGELERI VERMEYi, VERDIGI
BILGILERIN/BELGELERIN  DOGRULUGUNU  VE
BiLGILERDEKI/BELGELERDEKI DEGIiSIKLIKLERI

BILDIRMEYI KABUL ETMEKTEDIR.

Musteri, ulusal ve uluslararasi mevzuat, sdzlesme ve sair diizenleme
ve uygulamalar gergevesinde kendisinden talep edebilecek bilgileri ve
belgeleri Katilim Bankasi'na verecekir.

Musteri, MUsteri Bilgi Formu’nda yer alanlar basta olmak lizere Katilim
Bankasi'na vermis oldugu tlim bilgilerinin ve belgelerin dogru/gergek,
orijinal, glincel ve eksiksiz oldugunu, bu beyanlarina glvenilerek ve
dayanilarak islem yapilabilecegini, bu bilgi ve belgelerde degisiklik olmasi
halinde bunu Katilim Bankasi'na derhal bildirmeyi kabul etmektedir.

Katiim Bankasi, Musterinin mevcut bilgilerine/belgelerine dayali
yapacag! islemler nedeni ile sorumluluk kabul etmedigi gibi, bilgilerin/
belgelerin yanlig, eksik, eski, sahte, hatali ve sair olmasindan dolay!
Katilim Bankasr'nin ugradigi zararlar Musteri'ye aittir.
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by the Customer. You can provide detailed information either on this issue
which is defined above and other matters thereof by examining GBS's article
2 with the headling; “SUBJECT OF THE CONTRACT, THE SCOPE AND
RELEVANT APPLICATIONS’.

7. GBS INCLUDES THE CURRENT TRANSACTIONS AND
THOSE TO BE MADE IN THE FUTURE.

GBS involves the actions which the Customer may accomplish from
the Participation Bank. It does not mean that the Participation Bank has
rendered all services included in GBS, or shall render these services
continuously. GBS; even it has been signed or taken under guarantee, is
allowed to interrupt some actions of the Participation Bank's transactions
either continuously and individually, or cancel them or change them.

8. THE PARTICIPATION BANK’S PROPERTY AND BANKING
REGULATIONS AND APPLICATIONS SHALL BE TAKEN
INTO CONSIDERATION.

If there exist no mandatory provision in the legislation and no open and
special provision exists in GBS; then the Participation Bank’s internal Banking
precedents shall be applied, and if there exists no relevant provisions therein
then relevant Participation Bank precedents shall be applied.

9. THERE ARE VARIOUS PROVISIONS IN GBS REGARDING
THE FEATURE OF THE PARTICIPATION FUNDS AS
PER THE FRAMEWORK AGREEMENT, AS WEEL AS
ON PROVISIONS ON ITS BASIS AND PROCEDURES,
INSURANCE, PRESCRIPTION AND FURTHER ISSUES.

Special Current Account and Participation Account are hereby expressed as
participation fund jointly.

Special current account is an account having withdrawal feature when
requested at any time, but brings no revenue to the account holder against it
and where no previous guarantee has been given under any name thereof.
Issues relevant with opening, using and special procedures and
basis of Special current account (TL, foreign currency, precious
mine and metals, etc.) are generally issued in GBS's article
no. 4 with the headline: “SPECIAL CURRENT ACCOUNTS” and necessary
information may be obtained by examining the scope of the relevant article.

Participation Account are the accounts where the invested funds result
in the participation into the profit or loss which will born from use by the
Participation Bank, where no return is paid to the account holder which
has been determined previously against it and where the principal money
is not guaranteed to be refunded as the same. Customer’s right to claim
and the Bank's liability to pay is equal to the unit account price which is
valid by the end of the due date. Participation Account holders are not given
any other interest by the Participation Bank under any name other than the
principles and procedures which are determined in the Banking Legislation.
Participation Bank may determine and change participation account limit and
the rates of loss and profit unilaterally provided to comply with the applicable
legislation provisions. Unless nofified in written manner previously, the
maturity is extended with the same period starting from the day coming after
the end of maturity automatically. If the claim for withdrawing money prior to
due date is accepted by the Participation Bank, no dividend payment shall
be made into this account.

Issues relevant with opening, using and special procedures and basis of
Participation account (TL, foreign currency, precious mine and metals,
efc.) are generally issued in GBS's article no. 5 with the headline:
“PARTICIPATION FUNDS” and necessary information may be obtained by
examining the scope of the relevant article.

Gerek yukaridaki hususlarin ayrintilari gerek diger bir kisim hususlara
iliskin diizenleme ve ayrintilari hakkinda GBS'nin “SOZLESMENIN
KONUSU, KAPSAMI VE UYGULANMASI® baslkli 2. maddesi
incelenmek sureti ile bilgi edinilebilir.

7.GBS, MEVCUT i§LEMLER VE GELECEKTE
YAPILACAK ISLEMLERI DE KAPSAMAKTADIR.

GBS, Musteri’'nin Katilim Bankasi'ndan gergeklestirebilecegi islemleri
icermektedir. Katihm Bankasrnin GBS'de yer alan tim hizmetleri
sundugu, mutlaka sunacagi ve sirekli devam ettirecedi anlamina
gelmemektedir. GBS imzalanmig ve teminatlar alinmig olsa dahi
Katilim Bankasr'nin iglemlerin bir kismini sirekli veya gegici olarak
durdurmasi, iptal etmesi, degistirmesi mimkdndr.

8.ISLEMLERDE ~KATILIM BANKASI'NIN NITELIGI
ILE BANKA DUZENLEME VE UYGULAMALARI

NAZARIDIKKATE ALINIR.

Mevzuatta emredici ve GBS'de aglk ve &zel hikim olmamasi
halinde Katiim Bankas’nin i¢ mevzuat hikimleri, bunlarda da hikim
bulunmamasi hélinde ise ilgili Katilim Bankacilik teamdilleri uygulanr.
GBS'nin yorumlanmasinda Katilim Bankasr’'nin Katilim Bankasi olma
niteligi nazaridikkate alinir.

9. CERCEVE SOZLESMESI NITELIGI GEREGI KATILIM
FONLARININ NiTELIG, ESAS VE USULLERINE,
SIGORTALANMASI, ZAMAN ASIMINA UGRAMASI VE
SAIR HUSUSLAR HAKKINDA GBSDE HUKUMLER

BULUNMAKTADIR.
Ozel Cari Hesap ve Katilma Hesab birlikte katilim fonu olarak ifade
edilir.

Ozel cari hesap, istenildiginde kismen veya tamamen her an geri
cekilebilme 6zelligi tasiyan karsiliginda hesap sahibine herhangi bir
getiri 6denmeyen ve herhangi bir nam altinda énceden belirlenmis bir
getiri garantisi verilmeyen fonlarin olusturdugu hesaplardir.

Ozel cari hesabin (TL, yabanci para, kiymetli maden ve sair)
aglimasl, kullaniimasi, islem wusul ve esaslari gibi hususlar
genel olarak GBSnin “OZEL CARI HESAPLAR’ basliki
4. maddesi ve devaminda diizenlenmis olup ayrintilar hakkinda séz
konusu madde diizenlemeleri incelenmek sureti ile bilgi edinilebilir.

Katima Hesabi, vyatirilan fonlarin Katihm Bankasi tarafindan
kullandiriimasindan dogacak kar veya zarara katilma sonucunu veren,
karsiginda hesap sahibine 6nceden belirlenmis herhangi bir getiri
6denmeyen ve anaparanin aynen geri 6denmesi garanti edilmeyen
hesaplardir. Mlsteri'nin talep hakki ve Katilim Bankasr'nin édeme
yukimliligu; vade sonunda gegerli birim hesap degeri kadardir.
Katilma Hesap sahiplerine, Bankacilik Mevzuati'nda belirlenen esas ve
usuller disinda, baska bir ad altinda Katilim Bankasi tarafindan diger bir
menfaat sadlanamaz. Katilim Bankasi, Katilma Hesabi limitini, kar ve
zarar oranlarini mevzuat hikiimlerine uymak kaydi ile tek tarafli olarak
belirleyebilir ve degistirebilir. Yazili olarak dnceden ihbar ediimedigi
takdirde, vade otomatikman vade bitimini takip eden glinden baslamak
Uzere ayni sure ile uzar. Katlma Hesabrndan vadeden 6nce para
cekilmesi talebinin Katilim Bankasi tarafindan kabul edilmesi halinde
bu hesaba hicbir kar pay! ddemesi yapiimaz.

Katiima Hesabrnin (TL, yabanci para, kiymetli maden ve sair)
acllmasi, kullaniimasi, islem usul ve esaslari gibi hususlar
genel olarak  GBS'nin  “KATILMA  HESAPLARI”  baslikli
5. maddesi ve devaminda diizenlenmis olup ayrintilar hakkinda s6z
konusu madde diizenlemeleri incelenmek sureti ile bilgi edinilebilir.
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Participation funds belonging to persons with the qualifications specified in
the legislation are subject to the Savings Deposit Insurance Fund. Which
funds and up to which amount they are subject to insurance and other
matters are regulated in Article 6 of GBS titled “INSURING PARTICIPATION
FUNDS” and information about the details can be obtained by the
examination of the provisions of the said article. All kinds of participation
funds, among the recent claim and transaction of the right holder from
deposit and receivables, those which are not called within last 10 years shall
prescribe starting from any written instruction amount thereof and shall be
recorded revenue into SAVING DEPOSIT INSURANCE FUND. Applications
to be followed in case of prescription are regulated in GBS's article 7 with the
head line; “PRESCRIPTION OF PARTICIPATION FUNDS, DEPOSIT AND
RECEIVABLES" and necessary information may be provided by examining
the relevant article.

10. THERE ARE VARIOUS REGULATIONS REGARDING
COMMON CUSTOMER ACCOUNTS.

Regulations indicating that which provisions are applicable for the
transactions to be made from common customer accounts, common
customers'right and share rates over the account, authority/basis for making
relevant action from the common account, joint responsibility from the debts
and other adjustments are issued in the GBS’s article 8 with the head line;
‘PROVISIONS FOR THE COMMON CUSTOMER ACCOUNTS” and
information may be obtained on the details by examining the relevant article.

11. FOR THE TRANSACTIONS REGARDING FOREIGN
EXCHANGE AND PRECIOUS MINES AND MATERIALS,
PARTICIPATION BANKS’ FOREGN CURRENCY BUYING/
SELLING RATES OR PRECIOUS MINE BUYING/SELLING
PROCES IN TERMS OF THE TRANSACTION DATE SHALL

BE APPLIED.

The regulations on this matter are hereby regulated in GBS'’s article 9 with
the head line; “ACCOUNTS OPENED OVER FOREIGN CURRENCIES
AND PRECIOUS MINES AND SALE AND PURCHASE OF FOREIGN
CURRENCY"” and information may be obtained on the details by examining
the relevant article.

12. RISKS BORN FROM TRANSACTIONS TO BE MADE
THROUGH ELECTONIC BANKING AND ALTERNATIVE
DISTRIBUTION CHANNELS BELONG TO THE CUSTOMER

ADK and electronic banking which is already rendered by the Participation
Bank or to be rendered in the future( through internet, PC, WAP, SMS,
MMS, GPRS, Wi-Fi, mobile phone, telephone banking, device-specific
applications ATM, BTM, kiosk, cabled and wireless systems) require higher
degree of security. If the security rules are not followed completely, it is a
banking service which may be open for being misused by malicious people.

Customer should take all necessary measures to be able to utilize the
banking services at maximum level. Hardware and software should be safe,
password and other information should be protected strictly, they should not
be delivered to third parties and they should not be used in such a manner
to be obtained by third parties.

Regulations regarding the accomplishment procedure and principles of
these transactions where probable risks which may born from Electronic
Banking and Alternative Distribution Channels and the damages which
may born accordingly are undertaken by the Customer are issued and
regulated in GBS'’s article 11 with the headline; “TRANSACTIONS TO
BE MADE THROUGH ELECTRONIC BANKING AND ALTERNATIVE
DISTRIBUTION CHANNELS" and necessary information may be obtained
on the details by examining the relevant article.

Mevzuatta belirtilen nitelikteki kisilere ait katim fonlari Tasarruf
Mevduati Sigorta Fonu'na tabidir. Hangi fonlarin hangi miktara kadar
sigortaya tabi oldugu ve sair hususlar GBS’nin “KATILIM FONLARININ
SIGORTALANMASI” baglikl 6. maddesinde diizenlenmis olup ayrintilar
hakkinda sz konusu madde diizenlemeleri incelenmek sureti ile bilgi
edinilebilir. Her tlrld katilim fonu, emanet ve alacaklardan hak sahibinin
en son talebi, islemi, herhangi bir yazili talimati tarihinden baglayarak
on yil icinde aranmayanlar zaman agimina ugrar ve TMSF'ye gelir
kaydedilir. Zaman asimina ugramasi hélinde yapilacak uygulamalar
GBS'nin  “KATILIM FONLARININ, EMANET VE ALACAKLARIN
ZAMAN ASIMINA UGRAMASI” baglikli 7. maddesinde diizenlenmis
olup ayrintilar hakkinda s6z konusu madde diizenlemeleri incelenmek
sureti ile bilgi edinilebilir.

10. ORTAK MUSTERI HESAPLARINA

DUZENLEMELER YER ALMAKTADIR.

Ortak musterilerin hesaplarindan yapilacak islemlerin hangi hiikiimlere
tabi oldugu, ortak musterilerin hesap zerindeki hak ve pay oranlari,
ortak hesaptan islem yapabilme (tasarruf) yetkisi/esasi, borglardan
mUteselsilen sorumlu olundugu ve sair hususlara iligkin diizenlemeler
GBS'nin “ORTAK MUSTERI HESAPLARINA ILISKIN HUKUMLER’
baglikli 8. maddesinde dizenlenmis olup ayrintilar hakkinda séz
konusu madde diizenlemeleri incelenmek sureti ile bilgi edinilebilir.

ILISKIN

11. DOViZ VEYA KIYMETLIi MADENE iLiSKIN
ISLEMLERDE, KATILIM BANKASI’NIN iSLEM ANINDAKI
DOVIZ ALIS/SATIS KURLARI VEYA KIYMETLi MADEN
ALIS/SATIS FIYATLARI UYGULANIR.

Konuya iliskin diizenlemeler GBS'nin “YABANCI PARALAR VE
KIYMETLI MADEN UZERINDEN ACILAN HESAPLAR VE YABANCI
PARA ALIM VE SATIMI” baglikli 9. maddesi basta olmak Uzere ilgili
diger maddelerinde diizenlenmis olup ayrintilar hakkinda séz konusu
maddelerin diizenlemeleri incelenmek sureti ile bilgi edinilebilir.

12. ELEKTRONIK BANKACILIK VE ALTERNATIF
DAGITIM KANALLARI (ADK) YOLUYLA YAPILACAK

ISLEMLERE ILISKIN RISKLER MUSTERI'YE AITTIR.
Katilim Bankasi’'nin sundugu veya ileride sunacagi ADK ve elektronik
bankaciligi (internet, PC, WAP, SMS, MMS, GPRS, Wi-Fi, cep telefonu,
telefon bankaciliyl, cihaza 6zel uygulamalar, ATM, BTM, kiosk, sair
kablolu veya kablosuz cihaz, sair sistemler araciligi ile) islemleri yiksek
derecede bilgi glvenligini gerektirmektedir. Guvenlik kurallarina tiim
yonleri ile uyuimamasi hélinde koti niyetli kisilerin suistimal olaylarina
aclk bir bankacilik hizmetidir.

Musteri’'nin elektronik bankacilik hizmetlerinden azami élctide glivenle
yararlanabilmesi igin gerekli tlim tedbirleri almasi gerekir. Donanim ve
yazilimlarin glivenli olmasi, sifre ve sair bilgilerin ¢ok iyi korunmasi,
bunlarin bagka kimselere teslim ediimemesi, bagkalarinin elde
edebilecegi sekilde kullanmamasi gerekir.

Elektronik Bankacilik ve Alternatif Dagitim Kanallari yoluyla yapilacak
islemlerin olasi riskleri, dogabilecek zararlarin Musteri tarafindan
ustlenildigi, bu islemlerin gergeklestirme usul ve esaslari ve sair
hususlara iliskin diizenlemeler GBS'nin “ELEKTRONIK BANKACILIK
VE ALTERNATIF DAGITIM KANALLARI (ADK) YOLUYLA YAPILACAK
ISLEMLER” baglikli 11. maddesinde diizenlenmis olup ayrintilar
hakkinda sz konusu madde diizenlemeleri incelenmek sureti ile bilgi
edinilebilir.
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13. GBS INCLUDE RULES REGARDING CASH

WITHDRAWAL AND MONEY TRANSFERS

Provided the provisions of the article 60 of the Banking Law No. 5411
where the right of taking back the amount which is required to be paid to
the Participation Fund Holder (Customer) is not able to be limited as a rule
(pledge, imprisonment, transfer, alienation, assignment, barter, maturity,
notice, confiscation, ancillary attachment and further legal and contractual
liabiliies are excluded), issues regarding the Customer may withdraw its
deposit in the participation fund may either individually or through a third
person, or may fransfer that amount into its own account in Turkey or
abroad, or any other account owned by a third person therein, and in case of
termination of protocols which were made by the Participation Bank with other
institutions regarding invoice and other payments when insurance and other
payments are not able to be made through the Participation Bank, and the
procedure and principles which are applicable for relevant transactions, and
other transactions where the responsibility is undertaken by the Customer
and further regulations in this respect are issued and arranged in GBS's
article with the article 12; “COMMON PROVISIONS ON WITHDRAWING
MONEY FROM THE ACCOUNT AND MONEY TRANSFERS (MONEY
TRANSFER, REMITTANCE, EFT, INTERNATIONAL FUND TRANSFERS
AND MASSAGING FEE, AUTOMATIC PAYMENT, BANK TRANSFER” and
necessary information may be obtained on the details by examining the
relevant article.

14. GBS INCLUDE RULES ON SAFE HIRING AND USE OF
SAFE DEPOSIT BOX.

Regulations on the matter are issued in GBS'’s article 13 with the headline;
“SAFE DEPOSIT BOX” and necessary information may be obtained on the
details by examining the relevant article.

15.CUSTOMER IS RESPONSIBLE FOR THE
TRANSACTIONS BASED ON INSTRUCTIONS GIVEN
BY COMMUNICATION TOOLS

Necessary transaction may be made by the instructions to be sent by
the Customer though communication tools (fax, e-mail, message efc.)
Procedure and principles for making transaction based on instructions
which are sent through communication tools, binding of these transactions,
responsibilities and further issues thereof are issued and arranged in GBS'’s
article no. 14 with the headline; “USE OF COMMUNICATION TOOLS AND
VERIFICATION” and necessary information may be obtained on the details
by examining the relevant article.

16. PARTICIPATION BANK ACQUIRES THE LIEN,
MORTGAGE, BARTER, DEDUCTION, BANK TRANSFER
RIGHT.

Customer’s all bank account balances in the accounts opened or to
be opened in the Participation Bank’s central branch and branches, all
receivables which have either bom or to born therein, all bills, documents
which represent the goods and assets, bills of lading, share certificates and
bonds and other valuable document, goods, all his debts and risks born from
the loans which have been used or to be used from the Participation Bank
within the scope of the contract (account maintenance fee, commission,
expense, fee, tax, fee, fund, compensation, penal clause and further)
are pledged in favor of the Bank. Participation Bank further has the right
of imprisonment, barter, deduction and bank transfer authority over these
assets. Customer may various transactions on the accounts but this will not
affect the prevailing pledge and shall not make the Participation Bank to be
liable for making the same type of transaction continuously.

All detailed amendments and regulations on this matter are included in
GBS's article no. 15 with the headline; “EXERCISING THE RIGHT OF
PLEDGE, IMPRISONMENT, DEDUCTION, BARTER, BANK TRANSFER”
and necessary information may be obtained on the details by examining the
relevant article.

13. GBS, PARA GEKME VE PARA TRANSFERLERINE

ILISKIN KURALLAR ICERMEKTEDIR.

Katilim fonu sahibine (Msteri'ye) 6denmesi gereken tutari geri alma
haklarinin kural olarak (rehin, hapis, devir, temlik, takas, vade, ihbar,
tedbir, haciz ve sair yasal ve sozlesmesel durumlar/yiikimlilikler
harig) sinirlandirilamayacagi, 5411 sayili Bankacilik Kanunu’'nun 60.
maddesi hikimleri sakli kalmak kaydiyla; Musteri'nin katilim fonundaki
mevcudunu kendisi veya usuliince vyetkilendirdigi bir bagkasi/
vekili araciligiyla cekebilecegi yahut kendisinin ya da bir baskasinin
Tirkiye'de veya yurt disinda kurulu bir baska banka nezdindeki
hesabina aktarabilecegdi, Katilim Bankasrnin fatura ve sair diizenli
ddemelerle ilgili olarak kuruluslarla yapmis oldugu protokollerin sona
erebilecedi bu durumda Katiim Bankasi aracilijiyla fatura ve sair
duizenli 6demelerin yapilamayacag!, yapilabilecek islemlerin hangi usul
ve esaslara gore yapilabilecegi, islemlere ait sorumluluklarin Miisteri
tarafindan Ustlendigi ve sair hususlara iliskin dizenlemeler GBS'nin
“HESAPTAN PARA GEKILMESI VE PARA TRANSFERLERI (HAVALE,
EFT, ULUSLARARASI FON TRANSFERI VE MESAJLASMA UCRETI,
OTOMATIK ODEME, VIRMAN VE SAIR) ILE MUSTERI ISLEMLERINE
ILISKIN ORTAK HUKUMLER” baglikli 12. maddesinde diizenlenmis
olup ayrintilar hakkinda s6z konusu madde diizenlemeleri incelenmek
sureti ile bilgi edinilebilir.

14. GBS, KASA KIRALANMASI VE KIRALIK KASA

KULLANIMINA ILISKIN KURALLAR ICERMEKTEDIR.
Konuya iliskin diizenlemeler GBS'nin “KIRALIK KASA” baslikli
13. maddesinde diizenlenmis olup ayrintilar hakkinda s6z konusu
maddelerin diizenlemeleri incelenmek sureti ile bilgi edinilebilir.

15. ILETISIM ARAGLARI ILE VERILEN TALIMATLARA
DAYALI iSLEMLERDEN MUSTERi SORUMLUDUR.

Musteri'nin Katilim Bankasi'na iletisim araglar (faks, e-posta, mesaj
gibi) ile génderecegi talimatlar uyarinca iglem yapilabilecektir. iletigim
araglari ile gonderilen talimatlara dayali islem yapilabilme usul ve
esaslari, bu islemlerin baglayiciligi, sorumluluklar ve sair hususlara
iliskin diizenlemeler GBS'nin “ILETISIM ARACLARININ KULLANIMI
VE DOGRULAMA" baslikli 14. maddesinde diizenlenmis olup ayrintilar
hakkinda s6z konusu madde diizenlemeleri incelenmek sureti ile bilgi
edinilebilir.

16.KATILIM  BANKASININ REHIN, TAKAS, MAHSUP,
VIRMAN HAKKI BULUNMAKTADIR.

Musteri'nin Katiim Bankasr'nin merkezi ile tim subeleri nezdinde
acllmis ve agilacak her tirlii hesap bakiyeleri ve dogmus ve dogacak
her tlrlli alacagi, Katilim Bankasi'nda bulunan veya herhangi bir zaman
ve sekilde bulunabilecek olan bitin senetler ve emtiayl temsil eden
belgeler, kongimentolar, hisse senetleri ve tahviller ile diger kiymetli
evrak, mal ve esyalari Misteri'nin gerek Sézlesme geregi (hesap
isletim Ucreti, komisyon, masraf, licret, vergi, harg, fon, tazminat, cezai
sart ve sair) gerek Katilim Bankasi'ndan kullandigi ve kullanacagi
krediler nedeni ile Katim BankasI’'na karsl dogmus ve dogacak tiim
borglari ve riskleri igin Katilim Bankasi lehine rehinlidir. Bu varliklar
lizerinde Katilim BankasI'nin ayrica hapis, takas, mahsup ve virman
yetkisi bulunmaktadir. Misteri'nin hesaplardan zaman zaman iglem
yapmasl rehnin gegerliligini etkilemez ve Katilim Bankasi'na sirekli
ayni sekilde islem yapma yiikimluligi getirmez.

Konuya iligkin ayrintili diizenlemeler GBS nin “REHIN, HAPIS, TAKAS,
MAHSUP, VIRMAN HAKLARININ KULLANILMASI” baglikli 15.
maddesinde diizenlenmis olup ayrintilar hakkinda s6z konusu madde
duizenlemeleri incelenmek sureti ile bilgi edinilebilir.
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17.GBS INCULDE RELEVANT ARRANGEMENTS ON
ACCELERATION OF DEBT, DEFAULT, EXPIRY OF GBS

AND TERMINATION

Regulations on acceleration of debt and default are included in GBS's
article 16 with the headline; “ACCELERATION OF DEBT, DEFAULT AND
PAYMENT OF DEBTS” whereas the terms for the expiry of GBS and
termination are included in GBS's article 20 with the headline “TERMS
FOR EXPIRY AND TERMINATION OF THE CONTRACT” and necessary
information may be obtained on the details by examining the relevant article.

18. CUSTOMER’S PECUNIARY OBLIGATIONS WHICH
ARE REQUIRED TO BE PAID DUE TO PRODUCT AND
SERVICES (FEE, COMMISSION AND ACCESSORIES)

Customer should pay a fee for the product and services which are rendered
to the Customer within the scope of the GPS (special current account,
participation account, withdrawing money, money transfers and other
product, service and transactions) Fees and amounts which are required to
be paid are included in the Fee Clarification Form which is the integral part of
the contract. Customer hereby accept the pay the fees specified in the Fee
Clarification Form. Fees payable for product and services and transactions
may be changed/increased in line with the principle of change included in
the legislation and Fee Clarification Form.

Regulations on pecuniary obligations are included in GBS’s article 17 with
the headline “FEE, COMMISSION, DIVIDENT, EXPENSE AND OTHER
LIABILITIES” and necessary information may be obtained on the details by
examining the relevant article.

19. PARTICIPATION BANK IS ENTITLED TO DETERMINE
THE TERMS OF PRODUCT AND SERVICE

Participation Bank’s unilateral authorities are issued in GBS in detailed
manner.

20. PARTICIPATION BANK IS AUTHORIZED TO MAKE
AUDIO AND VIDEO RECORDING

Participation Bank is entitled to make audio and video recording of the
communications and negotiations made with the customer for enabling
Customer’s security. No further reminding is required to be made to the
customer in this respect. Participation Bank is allowed to take all necessary
measures which are deemed necessary.

21. PARTICIPATION BANK IS NOT RESPINSIBLE FOR
LOSSES WHICH ARE NOT BORN FROM ITS OWN FAILURE

Participation Bank is not responsible for not vesting the right of taking back
of the amount which is required to be paid to the fund holder as well as from
the consequences thereof, due to pledge, right of imprisonment, transfer,
internet server, telephone lines, Customer’'s computer hardware,/software
and various reasons which are bom out of Participation Bank or from failures
which can not be attributed to the Participation Bank such as technical errors
and similar reasons thereof.

Participation Bank has no authority to make control or other actions for
the validity conditions, period, due dates and other issues belonging to
foreign exchange bills and further valuable documents which are given to
the Participation Bank by the Customer. Deficiency, fraud, falsification and
further issues are under the responsibility of the Customer.

22. PARTICIPATION BANK’S RECORDS ARE NOT FINAL
For the disputes arising out of GBS, accounting records and audio and video
records, documents, microfilm, microchip and other Participation Bank records

17.GBS; MUACCELIYET, TEMERRUT, GBS'NIN
SONA ERMESI VE FESHE iLISKIN DUZENLEMELER

ICERMEKTEDIR.

Muacceliyet ve temerriide iliskin  diizenlemeler ~ GBS’nin
“MUACCELIYET, TEMERRUT VE BORGLARIN ODENMESI” baslikli
16. maddesinde; GBS'nin sona erme ve fesih sartlari ise GBS'nin
“SOZLESMENIN SONA ERME VE FESIH SARTLARI” baslikli 20.
maddesinde diizenlenmis olup ayrintilar hakkinda s6z konusu madde
duizenlemeleri incelenmek sureti ile bilgi edinilebilir.

18. MUSTERPNIN URUN VE HiZMETLER NEDENi ILE
KATILIM BANKASPNA ODEMESi GEREKEN PARASAL
YUKUMLULUKLERI (UCRET, KOMISYON, MASRAF VE
SAIR FER'ILER) BULUNMAKTADIR.

GBS kapsaminda Msteri'ye sunulan Urin ve hizmetler (6zel cari
hesap, katilma hesabi, para ¢ekme, para transferleri ve bunlarla
sinirli olmaksizin diger bilcimle Uriin, hizmet ve islemler) ile ilgili
Musteri'den Ucret talep edilmektedir. Talep edilen Ucretler ile tutarlari,
Sézlesme'nin  ayrilmaz pargasi niteligindeki Ucret Bilgilendirme
Formu'nda yer almaktadir. Misteri, Ucret Bilgilendirme Formu'nda yer
alan iicretleri Katiim Bankasrna 6demeyi kabul etmektedir. Uriin ve
hizmetler ile islemlerden alinacak (cretler, Katiim Bankasi tarafindan
ilgili mevzuatta ve Ucret Bilgilendirme Formu'nda yer alan degisiklik
esasina uygun olarak degistirilebilir/artirilabilir.

Parasal ylkimliliiklere iliskin dizenlemeler GBS’nin “UCRET,
KOMISYON, KAR PAYI, MASRAF VE DIGER YUKUMLULUKLER"
baslikli 17. maddesinde dizenlenmis olup ayrintilar hakkinda s6z
konusu madde dlizenlemeleri incelenmek sureti ile bilgi edinilebilir.
Ucretlere liskin bilgiler hakkinda ise Ucretlendirme Formu incelenmek
sureti ile bilgi edinilebilir.

19. KATILIM BANKASININ URUN VE HIiZMET
SARTLARINI BELIRLEME YETKISi BULUNMAKTADIR.

Katlim Bankasrnin tek tarafli yetkileri GBS'de ayrintili olarak
dlzenlenmigtir.

20. KATILIM BANKASFNIN SES VE GORUNTU KAYDIALMA
YETKIiSi BULUNMAKTADIR.

Katilim Bankasi, islemlerin ve Misteri givenligi icin Misteri ile yapilan
gorusmeleri her tirlli ses ve gorinti kayit sistemi ile tespit/kayit
edilebilir. Bu hususta Miisteri'ye ayrica bir hatirlatmada bulunmaya
gerek bulunmamaktadir. Katiim Bankasi gerek gérdigu diger tirli
tedbiri de alabilir.

21. KATILIM BANKASI, KUSURUNDAN
KAYNAKLANMAYAN ZARARLARDAN SORUMLU
DEGILDIR.

Katilim Bankasi, katilim fonu sahibine ddenmesi gereken tutari geri alma
haklarini; rehin, hapis hakki, devir Katilim Bankasi tarafindan sunulan
hizmetlerin, internet sunucusu, telefon hatlari, Misteri'nin bilgisayar
donanimifyazilimi gibi Katiim Bankasi'nin digindaki nedenlerle veya
Katilim Bankasr'na kusur isnat edilemeyecek teknik ariza ve benzeri
sebeplerle verilememesinden veya gecikerek veriimesinden ve
sonuglarindan Katilim Bankasi sorumlu degildir.

Musteri tarafindan Katilim Bankasi'na verilen kambiyo senetleri ve sair
kiymetli evrakin gecerlilik sartlari, stire ve vadeleri ve sair konularda
Katilim BankasI'nin bunlari kontrol ve sair bir islem yapma sorumlulugu
bulunmamaktadir. Eksiklik, sahtelik, tahrifat ve sair konulara iligkin
sorumluluk Musteri'ye aittir.

22. KATILIM BANKASFNIN KAYITLARI KESIN DELILDIR.
GBS nedeni ile dogacak uyusmazliklarda, Katim Bankasi sisteminde
olusan; muhasebe kayitlari ile ses ve goriinti kayitlari, belgeler,
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are deemed to be final evidence according to the article 193 of the Code of Civil
Procedures.

23.GBS; APART FROMABOVE MENTIONED TERMS, BEAR
GENERAL TRANSACTION TERM CONDITIONS.

General transaction terms provisions included in GBS are not limited with
the ones referred above and there exists further General Transaction Terms
in GBS.

PLEASE FIND BELOW NECESSARY INFORMATION WHICH
IS REQUIRED TO BE GIVEN TO THE CARD HOLDERS
ACCORDING TO BANK CARDS AND CRDIT CARDS LAW
NO. 5464

24, Customer’s responsibility begins upon his ownership of the card.

25. The signature section in the back side of the card should be signed by
the Customer.

26. Customer should protect the card and necessary passwords and to
take measures to avoid them to be used by third parties. If the card is lost
or stolen, or if the customer gets aware of any action which has occurred
without the customer’s knowledge, Customer should call the Participation
Bank’s Customer Communication Center - telephone no: 0850 220 50 00.

27. Customer is hereby responsible up to TL 150 due to losses born from the
illegal use of the card within 24 hours after necessary notice is made stating
that the card has bene lost or stolen. If the amount specified herein and the
applicable legislation changes, such changes shall be applicable. This limit
is not applicable in case of Customer’s serious failure or gross negligence
and if no notification is made in this respect.

28. Customer is allowed to insure the amount specified in the law no. 5464.
For the insurance procedures, Customer should call the Participation Bank's
Customer Communication Center with telephone no: 0850 220 50 00.

29. The amount of transaction which is received at atomization stage from the
Participation Bank for money withdrawing and shopping transactions made
abroad through foreign currency shall be converted into USD by using card-
system agencies’ conversion exchange rates. For the purpose of recovering
the foreign exchange rate difference which will bom from the conversion of TL
into USD, 2% margin is applied on the Participation Bank's foreign exchange
selling rate.

30. Customer hereby accepts to pay a fransaction fee amounting to;
.......... TL and .......... % for cash withdrawals for each transaction
to be made from other banks’ ATMs with such an amount which is
specified by the Participation Bank within the scope of bilateral or
common agreements to be made with other banks either inside the
country or abroad, and shall pay transaction fee amounting to; ..........
TL for transactions regarding asking the account balance, as well as to pay
Bank and Insurance Transaction Tax which is going to be added into the
aforementioned payments. Prior o collecting any fee from instant transactions
and services which are not continuous in terms of the Participation Bank, if
necessary approval is given by the Customer, then the fee which is approved
by the Customer will be paid, not the fees specified above.

31. As regard the use of card, necessary information may be received from
Customer Communication Center-Telephone No: 0850 220 50 00 and from
www.ziraatkatilim.com.tr. address.

32. Fee, commission and expenses specified in the contract shall be debited
to the Customer.

33. Customer should inform the bank within 15 days in case of any change
in its address or communication details.

34. CLARIFICATION AND GIVING INFORMATION ON THE
LAW ON POTECTION OF PERSONAL DATA

We wish to keep you informed in accordance with the article 10 with the headline
“Data Official’s liability of enlightenment” of the Law;, acting with the capacity of

mikrofilm, mikrofis ve sair Katihm Bankasr’nin tim kayitlari Hukuk
Muhakemeleri Kanunu 193. madde geregi kesin delil kabul edilmistir.

23. GBS YUKARIDA_Ki SARTLAR DISINDA DA GENEL
ISLEM SARTLARI HUKUMLERI TASIMAKTADIR.

GBS'de yer alan Genel islem Sartlari hiikiimleri yukaridakilerle sinirli
olmayip GBS icerisinde baska Genel islem Sartlari hikimleri de
bulunmaktadir.

ASAGIDA 5464 SAYILI BANKA KARTLARI VE KREDI
KARTLARI YASASI GEREGINCE KART HAMILLERINE
VERILMESi GEREKEN BILGILER BULUNMAKTADIR.

24. MUsteri'nin sorumluludu, kartin zilyetligine gegtigi andan itibaren baglar.
25. Kartin arkasinda yer alan imza hanesi, Musteri tarafindan
imzalanmalidir.

26. Musteri, karti ve kartin kullanilmasi igin gerekli sifre bilgilerini giivenli
bir sekilde korumak ve bu bilgilerin bagkalari tarafindan kullaniimasina
engel olacak 6nlemleri almakla yukumlidir. Bunlarin kaybolmasi,
calinmasi halinde veya iradesi disinda gergeklesmis herhangi bir islemi
6grenmesi durumunda Katilim Bankasr'nin 0850 220 50 00 numarali
Miisteri iletisim Merkezi'ne derhal bildirim yapmak zorundadir.

27. Musteri, yapacag kayip ve ¢alinti bildiriminden 6nceki 24 saat icinde
gerceklesen hukuka aykiri kullanimdan dogan zararlardan 150 TL ile
sinirl olmak tzere sorumludur. Belirtilen tutar ile ilgili yasal mevzuatin
dedismesi halinde, séz konusu degisiklikler uygulanir. Hukuka aykiri
kullanimin, Misteri'nin agir ihmaline veya kastina dayanmasi veya
bildirimin yapilmamasi hallerinde bu sinir uygulanmaz.

28. MUsteri’nin, 5464 sayili kanunda belirtilen tutardaki sorumlulugunu
sigortalatmasi mimkunddr. Sigorta islemlerini yaptirmak icin Katilim
Bankas’'nin 0850 220 50 00 numarali Misteri iletisim Merkezini
aramas| gerekmektedir.

29. Yurt diginda yabanci para cinsinden yapilan nakit ¢ekme ve
aligveris islemleri i¢in Katiim Bankas’'ndan alinan otorizasyon
asamasinda islem tutari kartli sistem kuruluslarinin déntistim kurlari
kullanilarak ABD Dolari'na gevrilir. ABD Dolar’'nin TL'ye gevrilmesindeki
kur degisiminden dogabilecek farkin gideriimesi amaciyla Katilim
Bankasr'nin déviz satis kuruna %2 marj uygulanr.

30. Musteri, Katim Bankasr’nin yurt icinde veya yurt disinda
yapti§i/yapacagl ikili veya ortak her tirli anlasma ve yurt igi
ortak ATM paylasimi kapsaminda diger banka ATM’lerinden
banka karti ile Katilim Bankas’nca belirlenecek tutarda ve/
veya oranda nakit cekimlerinde, her islem icin
TL ve % islem Ucretini, bakiye sorma islemlerinde
ise ... TL islem dUcretini ve bu dcretlere ilave edilecek
Banka ve Sigorta Muameleleri Vergisini kabul eder. Katilim
Bankas! tarafindan sirekliik arz etmeyen anlk islem ve
hizmetlerden (cret tahsil edilmeden &nce, Musteri’'nin onayinin
alinmasi halinde yukarida belirtilen Ucretlerden farkli olarak Misteri'nin
onayladi§i Ucretler uygulanir,

3. Kart kullanimi hakkinda, Katilim Bankasr'nin
0850 220 50 00 numarali Miisteri Iletisim Merkezi'nden ve www.
ziraatkatilim.com.tr adresinden bilgi alinabilir.

32. Sozlesmede belirtilen Ccret, komisyon ve masraflar, Misteri'nin
hesabina borg kaydedilir.

33. Musteri'nin adres ve iletisim bilgilerinde meydana gelen degisiklikleri
on bes gin i¢inde Katilim Bankasi'na bildirmesi gerekmektedir.

34. KISISEL VERILERIN KORUNMASI KANUNU
HAKKINDA BiLGILENDIRME

Kisisel verilerin islenmesinde basta 6ézel hayatin gizliligi olmak Uzere,
kisilerin temel hak ve dzgritklerini korumak ve kisisel verileri isleyen gercek
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Data Official and acting on behalf of Ziraat Katiim Bankasi Anonim Sirketi,
regarding the Law on Protection of Personal Data No. 6698 which entered
into force by being published in the Official Gazette dated 7 April 2016 and no.
29677 on the purpose of protecting private life exclusivity and confidentiality and
individuals' basic right and liberties as well for determining the liabilities of the
real and legal persons who are processing the personal data.

34.1. The purpose of processing the personal data, collection procedure

and legal reason

Ziraat Participation Bank is hereby entitled to process your identity information,

communication, background, legal transaction, customer transaction, location,

camera recording and displays, risk management information, finance,
professional experience, visual and audio records, demographic data and
information, educational level and income level information during the stage
of establishing legal relation with our Bank and during this relation, which are
provided from your side, third parties and legal authorities, over intemnet site,
various contracts, ATM, mobile banking, electronic mail, application forms,
and through written and verbal communication tools which are made with our

Bank, either verbally or in written manner or automatically under electronic

environment, and provided to have been specified openly in the laws which are

referred in the article 5/2 (a) of the Law on Protection of Personal Data, provided
that the contract referred in article 5/2 (c) of the Law on Protection of Personal

Data should have been established or it should be necessary for its execution,

provided that our Bank should have fulfilled its liability specified in article 5/2

(¢) of the Law on Protection of Personal Data, provided that it should have

been made public by the person specified in the article 5/2 (d) of the Law on

Protection of Personal Data, provided that a right specified in the article 5/2 (e) of

Law should have been established, used or protected and the data processing

should be necessary for the aforementioned actions and provided no damage

should be made on individuals’ basic right and liberties according to the article

512 (f) of the Law on Protection of Personal Data; for the legal benefits of the

Data Official and based on the legal reason ordering that data processing is

obligatory;

For the following purposes;

« Fulfilment of our liabilities which our Bank is subject to due to Banking
Law, Bank Cards and Credit Cards Law, Law on the Prevention of
Money Laundering of Criminal Revenues, Law on Payment and Security
Agreement Systems, Payment Services and Electronic Money Agencies,

+  Compliance with enlightenment and reporting liabilities if claimed by
various public institutions and agencies such as; Banking Regulation and
Supervision Agency, Merkezi Kayit Kurulusu A.$/ Central Registration
Agency Inc., Financial Crimes Investigation Board, Ministry of Treasury
and Finance, Loan Registration Office, Turkish Republic Central Bank, The
Banks Association of Turkey, Undersecretariat of Treasury,

+ Providing the Banking activities to be executed in accordance with Bank
procedures and/or relevant legislation,

+ Providing the liabilities within the scope of a contract to be executed as
required,

+ For enabling our liability to know our customer within the scope of the
applicable legislation which we are subject to, to record various information
such as your identity and address, your profession, income status, your
purpose for making banking transaction at our Bank, efc.

« Ifrequested by your side, to enable you to pass and utilize from Automatic
Toll Collection System (OGS) and Fast Toll Collection System (HGS),
to obtain your credit card number, vehicle plate and license registration
certificate as well as your identification and communication details.

+ To keep complaint, objection, suggestion, satisfaction etc. notifications
under our Notification Management System so that we can render better
service to you.

+ To issue all records and documents which are the basis for Electronic
(SWIFT, internet/mobile banking, General Directorate Units, Branches,
kiosks, ATMs, internet branch, video transaction center, call center and
similar channels.

+ To use for product and services which may be provided to you with the
capacity of agency

+ Planning and execution of business activities and operational processes.

ve tlizel kisilerin ylkumlUliiklerini belilemek amaciyla 7 Nisan 2016 tarihli

ve 29677 Sayili Resmi Gazete'de yayimlanan 6698 sayili Kisisel Verilerin

Korunmasi Kanunu (KVKK) hususunda Ziraat Katilim Bankasi Anonim

Sirketi (Ziraat Katilim Bankasi) olarak veri sorumlusu sifatiyla Kanun'un

“Veri Sorumlusunun Aydinlatma Yikimltligu” baslikl 10. maddesi uyarinca

sizleri bilgilendirmek isteriz

34.1. Kisisel Verilerin islenme Amaci, Toplama Yontemi ve Hukuki Sebebi

Ziraat Katiim Bankasi; sizlere ait kimlik, iletisim, 6zgegmis, hukuki islem,

muigteri islem, lokasyon, kamera gdrintileri, risk yonetimi bilgisi, finans,

mesleki deneyim, gdrsel ve isitsel kayitiar, demografik bilgiler, egitim seviyesi
ve gelir seviyesi bilgilerinizi Bankamizla hukuki iliskinizin kurulmasi esnasinda
ve s0z konusu iligkinin devami siiresince sizlerden, Uglincli kisilerden ve
yasal mercilerden olmak kaydiyla intemet sitesi, muhtelif sdzlesmeler, ATM,
mobil bankacilik, elektronik posta, bagvuru formlari araglari (zerinden,

Bankamizile yapilan yazili veya sdzli iletisim kanallari araciligiyla s6zlu, yazil

veya elektronik ortamda otomatik olarak ve KVKK'nin 5/2 (a) maddesinde

belirtilen kanunlarda agikca 6ngdrilmesi, KVKK'nin 5/2 (c) maddesinde
belirtilen sdzlesmenin kurumasi veya ifasi icin gerekli olmasi, KVKKnin

52 (¢) maddesinde beliilen Bankamizin hukuki yUkimlGlugund yerine

getirmesi, KVKK'nin 5/2 (d) maddesinde belirtilen ilgili kisinin kendisi tarafindan

alenilestiriimis olmasi, KVKK'nin 5/2 (e) maddesinde belirtilen bir hakkin

tesisi, kullaniimasi veya korunmas! icin veri islemenin zorunlu olmasi ve 5/2

(f) maddesi uyarinca ilgili kisinin temel hak ve ézgurlUklerine zarar vermemek

kaydiyla, veri sorumlusunun megru menfaatleri igin veri islenmesinin zorunlu

olmasi hukuki sebeplerine dayanarak;

+ Bankaclllk Kanunu, Banka Kartlar ve Kredi Kartlar Kanunu, Sug
Gelirlerinin Aklanmasinin Onlenmesi Hakkinda Kanun, Odeme ve Menkaul
Kiymet Mutabakat Sistemleri, Odeme Hizmetleri ve Elektronik Para
Kuruluglan Hakkinda Kanun gibi Bankamizin tabi oldugu mevzuattan
dogan yukimldliklerimizin yerine getirimesi,

¢ Bankacilik Diizenleme ve Denetleme Kurumu, Merkezi Kayit Kurulusu
AS., Mali Suglan Aragtirma Kurulu, Hazine ve Maliye Bakaniigi, Kredi
Kayit Blrosu, Turkiye Cumhuriyet Merkez Bankasi, Tirkiye Bankalar
Birligi, Hazine Mustesarligi gibi resmi, idari merciler tarafindan talep
edilmesi hélinde bilgilendirme ve raporlama yiktmlGliklerine uyulmasi,

+ Bankacllik faaliyetlerinin Banka prosedirleri ve/veya ilgili mevzuata uygun
olarak yiiritlimesinin temini,

+ Sozlesmeye dayal iliski kapsamindaki yikimlGliklerin geregi gibi ifa
edilmesinin saglanmasi,

+  Téabi oldugumuz mevzuatlar uyarinca misterimizi tanimamiz konusundaki
yUkimlGliklerimizi yerine getirebilmek igin kimlik ve adres tespiti basta
olmak (zere mesleginiz, gelir durumunuz, Bankamizda islem yapma
amaciniz gibi bilgilerinizin kaydedilmesi,

+ Talep etmeniz halinde sizlere Otomatik Gegis Sistemi (OGS) ve Hizli Gegis
Sisteminden (HGS) yararlanmanizi saglamak icin maskelenmis bir sekilde
kredi karti numaraniz, arag plakasi ve ruhsat sahiplik belgesi basta olmak
uzere kimlik ve iletisim gibi bilgilerin elde edilmesi,

+ Sikayet, itiraz, talep, oneri, memnuniyet gibi bildiimlerin siziere daha
iyi hizmet verebilmek icin Bildirim Yonetm Sistemimizde kayit altinda
tutulmasi,

+ Elektronik (SWIFT, internet/mobil bankacilik, Genel Miidirik Birimleri,
Subeler, kiosk'lar, ATM'ler, internet subesi, gortintilli islem merkezi, ¢agri
merkezi ve benzeri diger tiim kanallar araciligiyla vs.) veya k&git ortaminda
isleme dayanak olacak tlim kayit ve belgelerin diizenlenmesi,

+ Acente sifatiyla sizlere sunulabilecek tiriin ve hizmetlerde kullaniimas,

+ [s faaliyetlerinin ve operasyonel siireglerin planlanmasi ve icrasi,

* Mugteri ilikilerinin ytrtttiimesi ve icrasi,

+  Sizlere ait verilerin dogru ve glincel tutulmasinin saglanmasi,

+  Destek hizmetleri ile ylktmliliklerinin, misteri memnuniyetinin, kurumsal
iletisim faaliyetierinin,

+ Sosyal medya lizerinden yapilan talep ve sikayetlerinizin degerlendirimesi
ve ¢z{im 6nerilmesi,

+ Hacim artirmaya yonelik tanitim ve reklam faaliyetlerinin planlanmasi ve
icrasl,
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+ Execution of customer relations.

+ To enable accurate and updated recording of your personal data.

+ Support services and liabilities, customer satisfaction, corporate
communication activities.

+  Assessment of your demand and complaints made over social media and
solution suggestion.

+  Planning and accomplishment of exclusive sales and marketing activities

« Execution of works which are Bank is carrying out with its domestic, foreign
branches and subsidiaries, and management of relations.

+ Tofollow up litigation and execution proceedings which our Bank is a party
of.

+ Planning and execution of corporate sustainability, corporate management,
strategic planning and information security processes.

+ Due security reason and within the scope of our liabilities born from the
applicable law, camera records obtained from our Bank's ATMs and at our
Branches are processed and shared.

Besides, even you are not a customer, our Bank is allowed to process your
personal data for the determination, monitoring, reporting and controlling of
the risk group which you may be included into for the determination of limits of
loan which will be permitted to be used by a risk group as per the applicable
banking legislation,
Partnerships in which you, your spouse, children are acting with the capacity of
member of the board of directors or general director therein, or the partnership
which is controlled by the aforementioned person either individually or along
with a legal entity either directly or indirectly, or the partnerships in which they
attend with unlimited liability, and a bank’s qualified shareholders, its members
of the board of directors and its general director, and the partnerships which
are controlled by the aforementioned persons either individually or along with
a legal entity and either directly or indirectly, or the partnerships in which they
are a shareholder with unlimited liability, or in which they are acting with the
capacity of member of the board of directors or general director, and real
and legal persons who have relations regarding pledge, guarantee or similar
relations as one or some of them are facing financial difficulty consist a risk
group. Besides, other real and legal persons who are within the scope of a
risk group shall be determined by TR. Banking Regulation and Supervision
Agency.
34.2. Transfer of personal data
Your personal data; based on purposes and legal reasons included in the
article 1 of this Clarification Text within the scope of the provisions of the Law
regarding the transfer of personal data and transferring it to foreign countries,
may be transferred to the financial organizations specified in the article 73/4
of the Banking law, insurance companies, various public institutions and
agencies such as; BDDK, SPK, TCMB,MASAK,TBB, TBB Risk Center,
Ministry of Treasury and Finance, Loan Registration Office, Merkezi Kayit
Kurulusu A.S. our foreign and domestic branches and subsidiaries, third
parties which we receive service for executing our banking activities,
corporations which cooperation is made with, program partners.
34.3 Storing your personal data
Your personal data may be stored during the periods which are necessary
for processing purpose. If there exists no other reason or legal ground,
no intemnational law or regulation exists and if the obligatory cases which
are born from the contracts are cancelled, the date of the persons whose
processing purpose is removed shall be deleted, destroyed or shall be
anonymized.

34.4. Rights of the relevant person whose personal data is processed
You can use the rights given below for the processing of personal data
by contacting and making demand to our Bank. Demands which are
transferred within this framework shall be concluded by our Bank within 30
days latest free of charge. However, if any fee is suggested by the Personal
Data Protection Board, a fee shall be requested which is specified in the
tariff which is determined by our Bank. Accordingly, acting with the capacity
of personal data holder, you are entitled to do following:

+ To learn whether your personal data has been processed or not,

+ To claim information if your personal data has been processed,

+  Sizedzelsatis ve pazarlamafaaliyetierinin planlanmasi ve gergeklestirimesi,

+ Bankamizin yurtici, yurt disi sube ve igtirakleriyle yiniittigu islerin icrasi ve
iliskilerin yonetimi,

+ Bankamizin taraf oldugu dava ve icra takiplerinin yuruttilmesi,

* Kurumsal sirdurilebiliik, kurumsal yonetim, stratejik planlama ve bilgi
glivenligi stireglerinin planlanmasi ve icrasi,

+ Glvenlik sebebiyle ve kanundan kaynaklanan yukimltluklerimiz
kapsaminda Bankamiza ait ATM ve subelerde kamera gdrintiilerinin
kaydedilmesi amaglariyla islenmekte ve paylasiimaktadir.

Ayrica, musterimiz olmasaniz dahi, bankacillk mevzuatina gére bir risk

grubuna kullandirilacak kredi sinidarinin tespiti icin dahil olacaginiz risk

grubunun belilenebilmesi, izlenebilmesi, raporlanabilmesi, kontrol edilmesi
amaciyla Bankamizca kisisel verileriniz iglenebilmektedir.

Sizin, esinizin, gocuklarinizin ve bu sayilanlarin, yénetim kurulu Uyesi veya

genel miidir olduklan veya bunlarin ya da bir tlizel kisinin birlikte veya

tek baslarina, dogrudan ya da dolayl olarak kontrol ettikleri ya da sinirsiz
sorumlulukla katildiklari ortakliklar ile bir bankanin nitelikli pay sahipleri, yonetim
kurulu Gyeleri ve genel miidiirii, bunlarin birlikte veya tek basina, dogrudan
veya dolayli olarak kontrol ettikleri ya da sinirsiz sorumlulukla ortak olduklari
veya yonetim kurulu (iyesi ya da genel miidiiri olduklari ortakliklar ve birinin
ddeme giigliigiine dlismesinin diger bir veya birkacinin 6deme gugligiine
diismesi sonucunu doguracak boyutta kefalet, garanti veya benzeri iligkiler
bulunan gercek ve tiizel kisiler bir risk grubu olugturmaktadir. Bunlarin yani
sira risk grubu kapsamina girecek diger gergek ve tlizel kisiler T.C. Bankacilik
Diizenleme ve Denetleme Kurulu'nca belirlenir.

34.2. Kisisel Verilerinizin Aktarimi

Kisisel verileriniz; Kanun'un kisisel verilerin aktarimasi ve yurt digina
aktarimasina iliskin hiktmleri kapsaminda isbu Aydinlatma Metninin 1.
maddesinde yer alan amaglar ve hukuki sebeplerle, Bankacilik Kanunu madde
73/4te duzenlenen finansal kuruluslara, sigorta sirketlerine, BDDK, SPK,
TCMB, MASAK, TBB, TBB Risk Merkezi, Hazine ve Maliye Bakanligi, Kredi
Kayit Biirosu, Merkezi Kayit Kurulusu A.$. gibi kamu kurum ve kuruluslarina,
yurt ici, yurt disi sube ve istiraklerimize; bankacilik faaliyetlerimizi y(iriitmek
lizere hizmet aldigimiz tiglincli taraflara, is birligi yapilan kurululara, program
ortaklarina aktarilabilmektedir.

34.3. Kisisel Verilerinizin Saklanmasi

Kisisel verileriniz, islenme amaglarinin gerektirdigi  stireler boyunca
saklanabilmektedir. Bagka bir gerekge veya hukuki sebep olmamasi,
uluslararasi yasa veya dizenlemenin bulunmamasi ve sdzlesmelerden
kaynakli zorunluluklarin ortadan kalkmasi halinde islenme amaglari ortadan
kalkan kisisel verileriniz silinmekte, yok edimekte veya anonim héle
getiriimektedir.

34.4. Kisisel Verisi islenen llgili Kiginin Haklar

Kisisel verilerinizin islenmesine iliskin olarak asagidaki haklari, Bankamiza
yapacaginizbirtalep ile kullanabilirsiniz. Bu kapsamdailetilen talepler Bankamiz
tarafindan en geg otuz guin iginde (icretsiz olarak sonuglandirilacaktir. Ancak,
Kisisel Verileri Koruma Kurulu'nca bir ticret dngdrilmesi halinde, Bankamiz
tarafindan belilenen tarifedeki Ucret alinacaktir. Bu kapsamda kisisel veri
sahibi olarak;

+  Kisisel verinizin iglenip islenmedigini 6grenme,
+ Kisisel veriniz islenmisse buna iligkin bilgi talep etme,
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+ To learn the purpose of processing of your data and whether they are
used in line their purpose or not,

+ To know the parties which your personal data are transferred to either
inside the country or abroad,

+ If your personal data has been processed wrong or deficient, to claim for
its correction,

+ To claim for your personal data to be deleted or destroyed,

+ If your personal data is corrected, deleted or destroyed, to claim that this
should be informed to the third parties which your personal data has been
previously transferred,

+ As regards your data which is processed, to make objection against a
resultwhich is against you by making analysis through excusive automatic
systems,

+ If you incurred loss due to illegal processing of your personal data, to
make a claim for the compensation of your losses.

Within the scope of the Law No. 6698, you can deliver your rights on
your personal data personally and by hand to our closest branchalong
with your personal identification information and a petition stating
your demand thereof, or you may send it through notary, or send it to
ziraatkatilim.genel@hs09.kep.tr address with safe signature or mobile
signature. Besides, you can transmit to our Bank by using your electronic
mail address which is already recorded in our system and which has been
informed previously.

The applications to be made within this framework shall be accepted by us

following the verification of your identity information and relevant reply shall

be sent to related persons within legal periods either in written manner or
electronically.

| hereby received this Clarification Form by hand.

Date: ......... I Lo,

CUSTOMER Name, Surname/Tradename: ...........cccooeevevrevvvneereeererennens

Signature:

+ Kisisel verinizin islenme amacini ve bunlarin amacina uygun kullanilip
kullaniimadigini 6grenme,

* Yurt icinde veya yurt disinda kisisel verinizin aktanildigi tglncl kisileri
bilme,

+ Kisisel verinizin eksik veya yanlis islenmis olmasi hélinde bunlarin
diizeltimesini isteme,

+ Kisisel verinizin silinmesini veya yok edilmesini isteme,

+ Kisisel verinizin dizelimesi, siinmesi ya da yok edilmesi halinde bu
islemlerin, kisisel verinizin aktarildi§i Gglinci kisilere bildirimesini isteme,

+ Islenen verinizin miinhasiran otomatik sistemler vasitasiyla analiz edimesi
suretiyle aleyhinize bir sonucun ortaya ¢lkmasina itiraz etme,

+ Kisisel verinizin kanuna aykin olarak islenmesi sebebiyle zarara ugramaniz
hélinde zararin giderilmesini talep etme haklariniz bulunmaktadir.

6698 Saylll Kanun kapsaminda kisisel verilerinize iliskin haklarinizi,
kimliginizi tevsik edici belgeler ve talebinizi iceren dilekgeniz ile en yakin
Subemize bizzat elden teslim edebilir, noter kanaliyla gdnderebilir,
ziraatkatilim.genel@hs09.kep.tr adresine giivenli elektronik imza veya
mobil imza ile iletebilirsiniz. Ayrica, Bankamiza daha dnce bildirilen ve
sistemimizde kayitli bulunan elektronik posta adresinizi kullanmak suretiyle
Bankamiza iletebilirsiniz.

Bu kapsamdaki bagvurular tarafimizdan yapilacak olan kimlik dogrulamasini
takiben kabul edilecek olup, ilgili kisilere yasal sireler igerisinde yazili olarak
veya elektronik ortamda cevap verilecektir.

isbu Bilgilendirme Formu'nu Elden Teslim Aldim.

Tarih: ......... R Lo,
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TEXT OF CUSTOMER CONSENT LETTER TO
ZIRAAT KATILIM BANKASI ANONIM SIRKETI

| hereby accept and declare that; all my personal data included within the
scope of Ziraat Katilim Bankasi A.S. (Ziraat Katilim) is subject to the Law No.
6698 on the Protection of Personal Data and relevant legislation, as well as all
relevant regulations specified therein, and Ziraat Katilim has made a full and
accurate clarification to me about my rights within the scope of the relevant
law and applicable legislation. Within the scope of this enlightenment, |
hereby keep my right reserved to claim for the compensation of losses which
| may incur due to illegal processing of my personal data or due to being
seized by third parties.

| hereby give my consent that; my personal data, for the purposes specified
herein, to the extent permitted by the applicable legislation, may be shared
with TR. Ziraat Bank A.S. and subsidiaries, Ziraat Katiim's business
partners, suppliers, various companies which are cooperated with for
receiving necessary services for banking or Merkezi Kayit Kuurlusu A.S.,
Financial Crimes Investigation Board, Ministry of Treasury and Finance,
Loan Registration Office, Turkish Republic Central Bank etc. administrative
institutions, and my personal data may be processed, stored and may be
transferred abroad and to relevant agencies inside the country.

| hereby give my open consent that; within the scope of clarification text
about the Law on Protection of Personal Data which is published in www.
ziraatkatilim.com.tr - web page by Ziraat Katiim, my personal data may
be processed and may be stored unless resolved otherwise by my side,
except legal conditions, for the following purposes; for the management of
credit pricing and cross product pricing processes, making enlightenment
on limit allocation offers, management of segmentation processes,
planning and execution of customer satisfaction, management of customer
relations, privatization of new product and services according to acclaim,
use habits and needs and making a suggestion to me accordingly, planning
and accomplishment of special sale and marketing activities, execution
of introduction and advertising activities for increasing the volume, and
for planning and execution of relevant processes so as to be used in the
products/services which will be rendered to me and to enable the maximum

utility.

Date
Name, Surname

Signature

ZIRAAT KATILIM BANKASI ANONIM SIRKETINE
MUSTER| MUVAFAKAT METNi

Ziraat Katiim Bankasi A.$. (Ziraat Katilim) biinyesinde bulunan
sahsima ait her turlli kisisel verinin 6698 sayili Kisisel Verilerin
Korunmasi Kanunu (KVKK) ve sair mevzuat kapsaminda 6ngdrtilen
dlzenlemelere tabi oldugunu ve bu hususta Ziraat Katilim'in tarafima
ilgili kanun ve sair mevzuat kapsamindaki haklarimla ilgili olarak tam ve
agik bir bilgilendirme yaptigini kabul ve beyan ederim. igili bilgilendirme
kapsaminda, kisisel verilerimin kanuna aykiri olarak iglenmesi ve ele
gegirimesi sebebiyle zarara ugramam halinde zararin giderilmesini
talep etme hakkimi sakl tutarim.

Burada belirtilen amaglarla 6zel nitelikli kisisel verilerimin ve kisisel
verilerimin; ilgili mevzuatin izin verdigi dlgide T.C. Ziraat Bankasi
AS. ve igtirakleri, Ziraat Katiim'in is ortaklari, tedarikgileri, bankacilik
faaliyetlerini yuriitmek iizere hizmet aldigi veya is birligi yaptigi firmalar
veya Merkezi Kayit KurulusuA.S., Mali Suglari Arastirma Kurulu, Hazine
ve Maliye Bakanligi, Kredi Kayit Blrosu, Tlrkiye Cumhuriyet Merkez
Bankasi vb. idari mercilerle paylasilabilmesine ve yine &zel nitelikli
kisisel verilerim basta olmak Uzere kisisel verilerimin islenmesine,
saklanmasina ve yurt igine veya yurt disina aktariimasina agik rizam
ile muvafakat etmekteyim.

Ziraat Katilm tarafindan www.ziraatkatilim.com.tr adli web sayfasinda
yayinlanan KVKK hakkinda bilgilendirme metni kapsaminda, tarafima
ait olan kisisel verilerimin kredi fiyatlandirmasi ve c¢apraz uriin
fiyatlandirmalari stireglerinin yonetilmesi, limit tahsis tekliflerine iligkin
bilgilendirmelerin  yapilmasi, segmentasyon sireglerinin - yonetimi,
musteri memnuniyetinin planlanmasi ve icrasi, msteri iliskilerinin
yonetimi, yeni Uriin ve hizmetlerin begeni, kullanim aliskanliklari ve
ihtiyaglarina gére ozellestirilerek tarafima oOnerilmesi, 6zel satis ve
pazarlama faaliyetlerinin planlanmasi ve gerceklestirilmesi, hacim
artirmaya ydnelik tanitim ve reklam faaliyetlerinin yirtttiimesi, tarafima
sunulabilecek Urinlerde/hizmetlerde kullaniimasi ve en  yiksek
faydanin elde edilmesi icin ilgili streglerin planlanmasi ve icrasi
amaglariyla islenmesine ve yasal zorunluluk arz eden durumlar hari¢
olmak (zere, tarafimca aksi dngorllene kadar muhafaza edilmesine
acik rizam ile muvafakat ediyorum.

Tarih
Ad, Soyadi

imza
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2|{ Ziraat Katiim

TICARI ELEKTRONIK ILETI GONDERIM ONAY!/
COMMERCIAL ELECTRONIC MESSAGE SENDING APPROVAL

ZIRAAT KATILIM BANKASI A.S.’YE/TO ZIRAAT KATILIM BANKASI A.S.

Bankanizin gerek Bankaniza ait gerek ticari is ortaklariniz, istirakleriniz veya Uglinci kisilere ait mal, riin, hizmet, kampanya, reklam, pazarlama
ve diger hususlarda telefon, cagr merkezi, faks, otomatik arama makineleri, e-posta, kisa mesaj ve diger vasitalarla tarafima ticari elektronik ileti
gonderebilmesini onaylarim.

| hereby approve that your Bank may send electronic message to me through telephone, call center, fax, automatic call machines, e-mail, short
message and other media for goods, product, service, campaign, advertisement, marketing and other issues which belong to your Bank, your
commercial business partners, subsidiaries or third parties.

Tarih/Date:

Adi, Soyadi/Name, Surname:
Miisteri Numarasi/Customer No:
Kimlik Numarasi/ldentification No:

imzasi/Signature:

Ziraat Katilim Bankasi A.$.

Hobyar Emindnd District Hayri Efendi Street
Bahgekapi No: 12 34112 Fatih/istanbul
Trade Registration Number: 962000
www.ziraatkatilim.com.tr
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Ziraat Katihm Bankasi A.S.
Headquarters Hobyar Emindnu District
Hayri Efendi Street Bahgekapi No: 12 34112 Fatih/istanbul

www.ziraatkatilim.com.tr
Customer Contact Center: 0850 220 5000
Trade Registration Number: 962000

Customer
0850 Communication
220 Center

5000 www.ziraatkatilim.com.tr



