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GENERAL BANKING AGREEMENT
1. PARTIES

1.1.  This Agreement and annexes thereto has been signed by
and between.... .. Branch for and on behalf of
Ziraat Katihm Banka5| AS a Part|C|pat|on Bank whose Trade
Registry Number is 962000-0 and which is headquartered in
Hobyar Emindnl Mahallesi Hayri Efendi Cad. Bahgekapi No: 12
34112 Fatih/ISTANBUL (www.ziraatkatilim.com.tr), on the one
hand and ... which is hereinafter referred to
as the Customer on the other hand upon mutual negotiation in
accordance with the terms and conditions set out below.

1.2. The term “Surety” means any natural or legal person
who undertakes to be severally liable alike the Customer for
the non-performance of this Agreement by the Customer to
the Participation Bank, and any other consequences thereof.

2. SUBJECT, SCOPE AND EXECUTION OF THE
AGREEMENT

21. The Agreement is a framework agreement which, as
per the banking legislation and the principles of Participation
Banking, needs to be drawn up in relation to custody services,
correspondence services, fund transfer transactions and the
bank card usage and payment and collection transactions
including cheque account usage, cash and bank money
payments, and participation fund acceptance.

2.2. The Agreement covers all systems used and all
transactions made by the Customer relating to all accounts
opened/to be opened with all branches/units of the
Participation Bank both before and after the Agreement.

2.3. If the Customer has multiple accounts of the same or
a different type with the Participation Bank, it is not required
to draw up a separate Agreement for each account. All
agreements, forms, letters of undertaking, instructions and
other documents signed/to be signed in order to use the
services offered in the Agreement are an integral part of the
Agreement.

2.4. Execution of the Agreement by the Parties does not put
the Participation Bank under the obligation to unconditionally
offer to the Customer all services specified in the Agreement.
Offering the services specified in the Agreement to the
Customer may be subject to certain terms and conditions
to be stipulated exclusively by the Participation Bank or
limited. Besides, the Participation Bank may decline offering
such services partly or as a whole. The Customer has already
agreed, declared and undertaken to not object to the said
right and power of the Participation Bank.

2.5. The Customer agrees in advance that, in addition to the
liabilities laid down in the Agreement, he/she has the following
liabilities:

2.5.1. The Customer accepts that, during the term of the
Agreement, he/she shall comply with all kinds of legislations in
force, he/she shall not claim any right contrary to the principles
of Participation Banking, he/she shall act in accordance with
all kinds of legal provisions while using the banking services,
products and transactions subject to the Agreement and, in
case of contradiction to such provisions, the Participation
Bank shall implement the provisions related to maturity and
default including terminating the Agreement and may close
Customer’s accounts.

GENEL BANKACILIK SOZLESMESI
1. TARAFLAR

11. Bir taraftan Katilm Bankasi olarak adlandirilan
Ticaret Sicil Numarasi: 962000-0, Merkezi: Hobyar Eminéni
Mahallesi Hayri Efendi Cad. Bahcekapi No: 12 34112 Fatih/
ISTANBUL, Internet Sitesi Adresi www.ziraatkatilim.com.tr
olan, Ziraat Katim Bankasi A.S. adina ..

Subesi, diger taraftan yine asagida Musterl oIarak adlandlrllan
.................................................... arasinda asagdida yazili ve taraflarca
kabul edilen maddeler ve kosullar dogdrultusunda karsilikli
mizakere edilerek isbu sdzlesme ve ekleri imzalanmistir.

1.2. Kefil; Musteri’nin, Katilm Bankas’na karsi isbu
sozlesmeden dogdan edimlerinin ifa edilmemesinden ve diger
sonuclarindan, mdsteriden farksiz olarak sorumlu olmayi
muteselsilen Ustlenen gercek ya da tiizel kisiyi ifade eder.

2. SOZLESMENIN KONUSU, KAPSAMI
UYGULANMASI

21. Soézlesme, bankacilik mevzuati ve katilim bankacihgi
prensipleri geregi, katihm fonunun kabull, nakdi ve kaydi
6deme, cek hesaplarinin kullanilmasi dahil her tirli 6deme
ve tahsilat islemleri ile fon transferi islemleri, muhabirlik
hizmetleri, saklama hizmetleri ile banka kartinin kullanimina
iliskin olarak dizenlenmesi gereken bir cerceve sbdzlesme
niteligindedir.

VE

2.2. Sozlesme, gerek Sdzlesme’den dnce gerek Sozlesme’den
sonra Musteri’nin, Katilim Bankasrnin tim subeleri/birimleri
nezdinde acilmis veya acilacak tiim hesaplarinin kullanilmasina
iliskin yaptigr tim islemler ve kullandigi sistemleri kapsar.

2.3. Katillm Bankasr’nda, Mdisteri’'ye ait ayni ya da farkli
tirde birden fazla hesabin bulunmasi halinde, her bir
hesap icin ayri ayrt Soézlesme dizenleme zorunlulugu
yoktur. S6zlesme’de sunulan hizmetlerden yararlanmak icin
imzalanmis ya da imzalanacak olan diger sézlesme, form,
taahhUtname, talimat vesair belgeler S6zlesme’nin ayrilmaz
bir bitind ve parcasidir.

2.4. SoOzlesme’nin taraflarca imzalanmis olmasi, Katihm
Bankas’'nin Sézlesme’de belirtilen tim hizmetleri kayitsiz
ve sartsiz bir bicimde Masteri’'ye sunma yakimliligu altina
sokmaz. Soézlesme'de belirtilen hizmetlerin  Mdasteri’ye
sunulmasi, mlnhasiran Katilim Bankasrnin belirleyecedi bir
takim kayit ve sartlara bagdlanabilecedi ve sinirlandirilabilecegdi
gibi belirtilen hizmetlerin sunulmasindan kismen veya
tamamen Katihm Bankasi tarafindan imtina edilebilecektir.
Masteri, Katilim Bankas’nin bu hak ve vyetkisine itiraz
etmeyecegini simdiden kabul, beyan ve taahhdt etmistir.

2.5. Muisteri, S6zlesme’de yer alan diger yuktumldllklerine
ilaveten Ozellikle asadidaki yukumlaltklerinin - oldugunu
pesinen kabul etmektedir.

2.5.1. MUsteri, Sd6zlesme’nin yUrdrlUkte olacadi slre icerisinde
yUrdrlikte olan her tlrli mevzuata uygun davranacadini,
katilim bankacilidi prensiplerine aykiri talep ve hak iddiasinda
bulunmayacagdini, Soézlesme konusu bankacilik hizmet,
Urtn ve islemlerini kullanirken istisnasiz her ttrli mevzuat
hikUimleri dairesinde hareket edecedini, bu hikimlere
aykirilik durumunda Katilim Bankasi tarafindan Sézlesme’nin
feshi de dahil olmak Uzere muacceliyet ve temerrtde iliskin
hikUmlerinin uygulanacagini ve hesaplarinin kapatilabilecegini
kabul etmektedir.
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2.5.2. The Customer shall provide in due time all documents
the Participation Bank requires the Customer to submit
during or after the execution of the Agreement. The Customer
declares that the information provided by the Customer to the
Participation Bank for using the services in the Agreement is
true, complete and accurate. If the documents required to be
submitted are in foreign language, the Participation Bank may
ask for notarized translation of such documents. The Customer
is obliged to immediately notify the Participation Bank in
writing about the changes to the information submitted by
the Customer to the Participation Bank such as changes to
phone number, address, and title, changes to marital status,
disqualification, restriction, authorization and authority, and
discharge from proxy, the changes to application forms, and
all other changes, including but not limited to the aforesaid.
The Customer is further obliged to submit the documents that
are duly issued in relation to such changes as required by the
Participation Bank. In all transactions, the Participation Bank
may ask the Customer to demonstrate or prove the source
of money, negotiable instruments and other assets. The
Customer accepts to submit the identity information that may
be required by the Participation Bank under the Regulations
Regarding the Measures for Prevention of Laundering of Crime
Revenues and Terrorism Financing in effect and other laws
and regulations in this regard as well as the legal provisions to
supersede the aforementioned and other documents intended
for confirmation in relation to the transactions made by the
Customer within the scope of the Agreement. During each
transaction, the Participation Bank may ask the Customer to
submit his/her identity card and any other official id accepted
as per the legislation. Besides, during each account opening
transaction, the Participation Bank may request the Customer
to submit information and documents about the purpose
of opening the said account. The assets deposited/to be
deposited with the Participation Bank have to be deposited
in the name of and on behalf of the real owner. The Customer,
pursuant to the Law No: 5549 on Prevention of Laundering of
Crime Revenues and the regulations related thereto, accepts
and undertakes that he/she acts on his/her own behalf and
account on any account opened with the Participation Bank,
does not act on account of a third person and, if he/she acts
on his/her own behalf but on account of a third person, he/she
shall inform the Participation Bank in writing about such third
person. The Customer shall be liable for any damage suffered
by the Participation Bank, which makes transactions relying
on the accuracy of the information and documents submitted
by the Customer, as a result of incomplete or incorrect
information and documents.

2.5.3. The Agreement sets out the terms and conditions for
transaction like the acceptance of the participation funds of
the same or a different type opened/to be opened or renewed
for once or more than once in Turkish Lira (TRY), Foreign
Exchange (FX) or Precious Metal (PM) with Participation
Bank’s Main Branch and all other Branches, amount, profit
share, term of maturity, withdrawal of the participation funds,
renewal of the Agreement and other transactions, transactions
made by the Customer through Cheque, Money Transfer,
Alternative Distribution Channels, ATM and other systems,
transactions like automatic payment of bills of Participation
Bank’s contracted organizations and other amounts, and all
other transactions to be made pursuant to the Agreement.

2.6. The Agreement sets out the relationship between the
Participation Bank and the Customer as well as the Surety. The

2.5.2. MUsteri, S6zlesme’nin imzalanmas! sirasinda ya da
sonrasinda Katim Bankas! tarafindan sunulmasi istenilen
tim belgeleri stresinde ve eksiksiz olarak temin edecektir.
Masteri, Sozlesme’deki hizmetlerden vyararlanmak icin
Katilim Bankasr’'na verdigi tim bilgilerin dogru ve eksiksiz
oldugunu beyan eder. ibrazi istenilen belgelerin yabanci
dilde yazilmis olmasi durumunda Katihm Bankasi istenilen
belgelerin noterce tasdikli tercimelerini isteyebilir. MUsteri,
Katihm Bankasi’'na vermis oldudu bilgilerde meydana
gelebilecek telefon, adres, unvan, nev’i degisikligi, medeni
durum, vyasaklilik, kisitlama, yetki ve yetkili degisikligi,
vekaletten azil gibi degisiklikler ile tim basvuru formlarinda
yer alan bilgiler ve bunlarla sinirli olmaksizin her tirlG
degisiklikleri derhal Katihm Bankas’na yazili olarak
bildirmek ve degisiklige iliskin Katihm Bankas! tarafindan
talep edilecek usuliine uygun olarak dizenlenmis belgeleri
sunmak zorundadir. Katillm Bankasi tim islemlerinde
Musteri tarafindan yatirilan para ve kiymetli evrak vesair
varligin kaynadinin goésterilmesini ya da kanitlanmasini talep
edebilir. Misteri, S6zlesme kapsaminda yapacadi islemler
ile ilgili olarak Katilim Bankas! tarafindan ydrtrlUkteki
Suc¢ Gelirlerinin Aklanmasinin ve Terdérin Finansmaninin
Onlenmesine Dair Tedbirler Hakkinda Yonetmelik ve konuya
iliskin kanun vesair diizenlemeler ile bunlarin yerine gececek
mevzuat hikidmleri tahtinda kendisinden istenebilecek her
tarld kimlik bilgilerini ve teyidi icin gerekli belgeleri ibraz
etmeyi kabul eder. Katilim Bankasi, Misteri’den her islem
sirasinda nufus clzdani veya mevzuat geregi bu nitelikte
oldugu kabul edilen baska bir resmi kimlik ibrazi isteyebilir.
Katihm Bankasi, ayrica hesap acilisi sirasinda Misteri’den
anilan hesabin acilis amaci hakkinda da bilgi ve belge talep
edebilir. Katilim Bankasi’'na yatirilmis ve yatirilacak varliklar
mutlaka gercek sahipleri adina ve hesabina yatiriimalidir.
Musteri, 5549 sayili Suc Gelirlerinin Aklanmasinin Onlenmesi
Hakkinda Kanun ve ilgili yénetmelikler uyarinca; Katilim
Bankasi nezdinde adina aciimis bulunan her tarll hesaplari
Gzerinde kendi adina ve hesabina hareket ettigini, baskasi
hesabina hareket etmedigini, kendi adina ve fakat baskasi
hesabina hareket etmesi halinde, kimin hesabina islem
yaptigini Katihm Bankasr’na yazih olarak bildirecegini kabul
ve taahhUt eder. Musteri, kendisi tarafindan verilen bilgi
ve belgelerin dogruluguna glvenerek islem yapan Katilim
Bankasr’'nin, bilgilerin eksik, hatali ya da yanlis olmasindan
kaynaklanan bir zararinin olusmasi halinde, bu zarardan
sorumlu olacaktir.

2.5.3. S6zlesme, Katiim Bankasrnin Merkez ve diger tim
Subeleri nezdinde Turk Lirasi (TL) veya Yabanci Para (YP),
Kiymetli Maden (KM) cinsinden, ayni tirden veya farkli tlirden,
bir veya bircok kere agilan/acilacak veya yenilenecek katilim
fonlarinin kabul, miktari, kar payl, hesap vadesi, katilim
fonlarinin ¢cekilmesi, S6zlesme’nin yenilenmesi ve yapilacak sair
islem ve hususlar ile Musteri’'nin acilan, Cek, Havale, Alternatif
Dagitim Kanallari, ATM vesair sistemlerle islem yapmasi, Katihm
Bankas’nin anlasma yaptigi kuruluslarin fatura bedellerinin
vesair Odemelerin  otomatik yapilmasi  imkanlarindan
yararlanmasi ile Sozlesme geregdi yapilacak butin islemlere
iliskin sartlari diizenlemektedir.

2.6. Sozlesme, Katillm Bankasi ve Musteri ile bunlara Kefil
olacak kisiler arasindaki iliskileri de dizenlemektedir. MUsteri,
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ST

words “Customer”,
include the plural.

Surety”, etc. importing the singular shall

2.7. The Agreement shall cover all systems used and all
transactions made by the Customer relating to all accounts
opened/to be opened with all branches/units of the
Participation Bank both before and after the Agreement. The
provisions of the Agreement shall apply also to the systems
not included in the Agreement and/or to be put into service
in future and to the systems and transactions not having a
separate agreement/undertaking or instruction. By signing
the Agreement, the Customer has requested to make use
of the products/transactions/instruments included in the
Agreement.

2.8. To the relationship between the Customer and the
Participation Bank, preferably provisions of the private
agreement signed by and between the Parties (if any) shall
apply. If there is no such private agreement, provisions of this
Agreement hereby shall apply. If the Agreement does not
contain provisions, Participation Bank’s internal legislation
provisions apply. In the absence of such internal legislation
provisions, relevant practices and legal provisions apply.

2.9. Parts and articles laid down in the Agreement under
different headings, unless contrary to the context, shall apply
to all transaction(s).

2.10. Transactions specified in the Agreement are not the
transactions that are still being offered and have to be offered
by the Participation Bank but indicate the transactions that
the Participation Bank may offer. The Participation Bank may
reject transaction requests and cease in part or in whole or
terminate services offered or transactions initiated according
to the reviews and evaluations to be made by the Participation
Bank within the scope of information and documents
submitted, regulations, banking practices and agreement
provisions (even if the Agreement has been signed).

2.1. The Customer and other persons concerned shall
use card and account numbers and passwords as well as
Alternative Distribution Channels in accordance with the
content of the Agreement, the rules set by the Participation
Bank and notified/to be notified through bank statement or
other channels, and all rules in relation to the changes to be
made in such manner.

2.12. Unless specifically indicated in the Agreement,
all provisions in the Agreement cover the Participation
Bank, Customer, Member, Participation Bank (ATM) Card/
Supplementary Card Holder, Account Holder, Joint Debtor
and all natural or legal persons who make use the services and
perform the transactions indicated as well as all transactions.

3. DEFINITIONS

Alternative Distribution Channels (ADC): All electronic or
physical channels which are used for making out-of-branch
banking transactions such as Internet Branch, Customer
Communication Center, ATM, POS, Kiosk, WAP, Mobile Phone,
Tablet PC, SMS and PTT;

ATM: Automated teller machines which enable the Customer
to deposit cash into or withdraw cash from his/her accounts
with or without using a Card and receive other services/make
other transactions offered by the Participation Bank;

Unit Account Value: Amount which determines the current

Kefil vesair ibarelerin tekil olarak kullaniimasi, MUsteri, Kefil
vesair ilgililerin birden fazla olmasi halinde tekil ibarelerin tim
ilgililer icin de kullanilmasi anlamina gelmektedir.

2.7. So6zlesme dncesinde ve Sézlesme sonrasinda, Musteri’nin
Katihm Bankasrnin tim subeleri/birimleri nezdinde acilan
veya acllacak tim hesaplarinin kullaniimasina iliskin yaptigi
tam islemleri ve kullandigi tim sistemleri kapsar. S6zlesme’de
yer almayan ve/veya ileride kullanima sunulacak sistemler
ile ayrica bir sdzlesmesi/taahhiidi veya talimati bulunmayan
sistemler ve islemler icin de Sézlesme hikimleri uygulanir.
Sozlesme’nin  imzalanmas! ile Musteri, Sézlesme’de yer
alan Grin/islem/enstrimanlardan yararlanmayi talep etmis
olmaktadir.

2.8. Mdusteriile Katilim Bankasi arasindaki iliskilerde, dncelikle
var ise Taraflar arasinda imzalanmis 6zel s6zlesme hikimleri
uygulanir. Ozel sézlesme yoksa isbu Sézlesme hikimleri
uygulanacaktir. Sézlesmede hikim bulunmamasi halinde,
Katihm Bankasrnin ic mevzuat hikimleri, bunlarda da hukim
bulunmamasi halinde ilgili team0l ve mevzuat hikimleri
uygulanir.

2.9. Sozlesme’de ayri basliklar altinda dizenlenen boélim
ve maddeler, niteligine aykiri olmadikca tim isleme/islemlere
uygulanir.

2.10. Sozlesme’deyeralanislemlerintima, Katilim Bankas’’nin
halen sundugu ve sunmak zorunda oldugu islemler olmayip,
Katihm Bankas’'nin sunabilecegi islemleri gdstermektedir.
Katihm Bankasi, sunulan bilgi ve belgeler, yasal diizenlemeler,
bankacilik uygulamalari, Sézlesme hikimleri cercevesinde
yapacadl inceleme ve degerlendirmelere goére (Sozlesme
imzalanmis olsa dahi) islem yapma taleplerini reddedebilecegdi
gibi verilen hizmet veya baslanilan islemleri kismen veya
tamamen durdurabilir ya da sonlandirabilir.

2.11. Musteri vesair ilgililer, kart ve hesap numaralarini,
sifrelerini, Alternatif Dagditim Kanallarini Sézlesme icerigine
ve Katilim Bankas’'nin belirledigi ve hesap 6zeti ile veya
sair sekilde bildirmis/bildirecek oldugu kurallara ve bu yolla
yapacagdi degisikliklere iliskin ttm kurallara gére kullanacaktir.

2.12. Sozlesme'de, ayrica belirtiimedidi slrece, Sdézlesme’de
yer alan hikimlerin timd, Katiim Bankasi, Musteri, Uye,
Katiim Bankasi (ATM) Kart/Ek Karti Hamili, Hesap Sahibi,
Misterek Borc¢lu ve hangi sifatla olursa olsun hizmetlerden
yararlanan, belirtilen islemleri gerceklestiren tim gercek veya
tlzel kisileri ve tim islemleri kapsamaktadir.

3. TANIMLAR

Alternatif Dagitim Kanallari (ADK): internet Subesi, Misteri
iletisim Merkezi, ATM, POS, Kiosk, WAP, Cep Telefonu, Tablet
PC, SMS ve PTT gibi sube disindan bankacilik islemlerinin
gerceklestiriimesini saglayan elektronik veya fiziksel tim
kanallari,

ATM: Musteri'nin, Kartsiz veya Kart kullanarak hesaplarina
nakit yatirma veya hesaplarindan nakit cekebilecedi ve Katilim
Bankasrnin verdigi diger hizmetleri/islemleri yapabilecegi
otomatik vezne makinelerini,

Birim Hesap Degeri: Katiima hesabinin cari dederini belirleyen

Ziraat Katilim Bankasi A.S.
Ticaret Sicil No: 962000

Merkez Adresi: Hobyar Emindnii Mah. Hayri Efendi Cad. Bahcekapi No: 12 34112 Fatih/istanbul
Mersis No: 0998-0793-1170-0015 internet Adresi: www.ziraatkatilim.com.tr

Sayfa 3/ 51




value of the participation account and calculated by
multiplying the “Unit Value” and the “Account Value” and to
which the account holder may lay claim;

Account Statement: Breakdown which is sent by the
Participation Bank on specific statement dates and includes
Customer’s or Supplementary Card Holder’s debit and credit
records or balances for that period, payment due date, and
debits of previous periods;

Electronic Banking Services: General name for alternative
banking systems which enable Customers to connect via
wire and wireless communication systems and computers,
notebooks, smart phones/watches, TV, Kiosk, Phone, etc. to
the systems of the Bank which the Bank is entitled to offer at
any time via applications like Internet, GPRS, WAP, Answering
Systems, Phone, and to make any transactions and inquiries
within the limits to be determined by the Bank on their
accounts by using their exclusive password and parole, which
render the possibility to make other banking transactions
which might be offered to use in future by the Bank.

Late Fee: Amount which, if the Customer delays in paying
his/her debt, is calculated based on the rate set upon Parties’
mutual agreement or pursuant to this Agreement or annexes
thereto and added to principal;

Account Maintenance Fee: Total amount of fees which is
collected as the cost of the unpriced services offered through
TRY and foreign exchange current accounts and as the
provision for operational transaction costs;

Permanent Data Storage: SMS, e-mail, internet, disc, CD, DVD,
flashcard and any similar means or medium which allows
Customer to record and copy unchanged any information
sent or received by the Customer in a manner as to allow such
information to be examined in compliance with its purpose for
a reasonable time, and grants access to such information in an
unchanged manner;

Profit Share: Amount which is calculated based on the rate
set freely by the Parties or pursuant to this Agreement or
annexes thereto and added to principal as Participation
Bank’s transaction profit in each credit transaction or other
transactions accepted by the legislation as credit;

Card/Bank Card: Unique plastic card or nonphysical
supplementary card which is given to the Customer so as
to purchase goods and services in cash or by terms or by
installments from card acceptors and to draw cash from
authorized cash payment units or ADC within his/her limits;

Card System Organization: Organizations like MasterCard
International, Visa International, American Express, Diners
Club International, Japan Credit Bureau International, which
install bank card or credit card systems and give authorization
toissue cards or conclude card acceptor agreements according
to this system.

Precious Metal: Gold, silver, platinum and other metals
permitted by the legislation which may be traded at precious
metal exchanges;

Hirer: Any person who hires a safe deposit box from the
Participation Bank;

Customer: Any real or legal person having an account on his/
her own behalf with the Participation Bank and/or a bank card
issued by the Participation bank, intending to make banking
transactions in the scope of this Agreement;

ve “Birim Degeri” ile “Hesap Dederi” nin carpilmasi suretiyle
hesaplanan, hesap sahibinin Uzerinde hak iddia edebilecegdi
tutari,

Hesap Ekstresi/Hesap Ozeti: Katilm Bankasi tarafindan
belirlenen hesap kesim tarihlerinde gdénderilen ve Musteri’nin
veya Ek Kart Hamili'nin o dénem icin bor¢ ve alacak kayitlari
veya bakiyeleri; borcun son édeme tarihi ile daha onceki
ddnemlerde olusan borclari gdsteren hesap dokimund,

Elektronik Bankacilik Hizmetleri: Musterilerin kablolu ve
kablosuz iletisim sistemleri ile teknik sartlar haiz Bilgisayar,
Avucici/DizUsti  Bilgisayar, Akilli Telefon/Saat, TV, Kiosk,
Telefon vb. araclar Uzerinden Internet, GPRS, WAP, Sesli
Yanit Sistemi, Telefon gibi Banka’nin istedigi zaman kullanima
sunacagl uygulamalarla Banka sistemine bagdlanmasi,
munhasiran kendisine ait sifre ve parolayi kullanarak Banka’'nin
belirleyecegi limitler dahilinde hesaplari Gzerinde her tarll
islem ve sorgulama ile Banka’nin daha sonra kullanima
sunabilecedi diger bankacilik islemlerini yapabilmesi olanagini
sundugu alternatif bankacilik sistemlerinin genel adini,

Gecikme Cezasi: Mdisteri'nin borcunu 6demede gecikmesi
durumunda, taraflarin mutabakati ile belirlenen veya isbu
Sozlesme ya da eklerine istinaden belirlenecek oran esas
alinarak hesaplanip anaparaya ilave edilecek tutari,

Hesap isletim Ucreti: TL ve yabanci para (YP) cari hesaplari
aracihgi ile sunulan fiyatlandirilmamis hizmetlerin bedeli ve
operasyonel islem maliyetlerinin karsihdi olarak tahsil edilen
masraf tutarini,

Kalici Veri Saklayicisi: MUsteri'nin génderdidi veya kendisine
gdnderilen bilgiyi, bu bilginin amacina uygun olarak makul
bir sire incelemesine elverecek sekilde kaydedilmesini ve
degistiriimeden kopyalanmasini saglayan ve bu bilgiye aynen
ulasiimasina imkan veren kisa mesaj, elektronik posta, internet,
disk, CD, DVD, hafiza karti ve benzeri her tlrli ara¢ veya
ortamdir,

Kar Payi: Her bir kredi veya mevzuatin kredi saydigi islemde,
Katihm Bankas’nin islem kari olarak, taraflarin serbestce
belirleyecekleri veya isbu sdézlesme ya da eklerine istinaden
belirlenecek oran esas alinarak hesaplanip anaparaya ilave
edilen tutari,

Kart/Banka Karti: MUsteri’ye limiti dahilinde, Gye isyerlerinden
pesin veya vadeli veya taksitle mal ve hizmet alimi ile yetkili
nakit 6¢deme birimlerinden veya ADK'dan nakit ¢cekmede
kullanmasi icin verilen 6zel plastik kart veya fiziki varlidi
bulunmayan kart numarasi ile bagli ek hizmet kartlarini,

Karth Sistem Kurulusu: Banka karti veya kredi karti sistemi
kuran ve bu sisteme gore kart cikarma veya Uye Isyeri
anlasmasl yapma yetkisi veren MasterCard International, Visa
International, American Express, Diners Club International,
Japan Credit Bureau International gibi kuruluslari,

Kiymetli Maden: Kiymetli maden borsalarinda islem
gorebilecek standarttaki altin, giimas, platin ve mevzuatin izin
verdigi diger madenleri,

Kiraci: Katilim Bankasr’'ndan kiralik kasa kiralayani,

Miisteri: Katillm Bankasinda kendi adina hesabi ve/veya
Katilim Bankas! tarafindan saglanmis Banka Karti bulunan
ve isbu Sozlesme cercevesinde bankacilik islemleri yapacak
gercek veya tlzel kisiyi ifade eder.
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Customer Number: Set of numbers which have to be entered
while making use of banking services and is unique to the
Customer;

Password: Set of letters and/or numbers which have to be
entered along with the Customer Number while making use
of banking services and is unique to the Customer;

POS (Point Of Sale): Point of sale where the magnetic band
or chip of the card is swiped or the card number is entered;

Pin: Personal set of letters and/or numbers which the
Customer uses while receiving banking services;

TMSF: Saving Deposit Insurance Fund;

Card Acceptor: Any real or legal person having concluded a
card acceptor agreement with the Participation Bank with
the intend of offering to credit card and bank card owners
the possibility to use their cards in the field of any goods
and services, and who may also make cash payments to the
extent of the authorizations they were granted.

WAP: Electronic banking service which enables the
Customer to access to Participation Bank’s system using
his/her Pin and Customer Number by a GSM device suitable
for Wireless Application Protocol over a GSM operator
providing such protocol and to make transactions on his/her
accounts using the service options set by the Participation
Bank.

4. PRIVATE CURRENT ACCOUNTS:

4.1. General Terms and Conditions Related to Private
Current Accounts

4.1.1. Private current accounts cover the accounts made up
of drawing funds which may be withdrawn in whole or in
part if desired and do not grant the account holder any right
of return (profit share or other returns). Provisions related to
private current accounts shall apply to all accounts including
TRY private current account, foreign exchange private
current account or precious metal deposit private current
account.

4.1.2. The Participation Bank is entitled to effectuate
transfer between accounts, clearing and deduction on
Customer’s private current account and/or participation
account or other accounts. If the accounts are different
foreign exchange accounts and/or precious metal deposit
accounts, the transactions mentioned above shall be made
according to the provisions related to the exchange rate/
sale price specified in Participation Bank’s foreign exchange
rates and precious metal deposit accounts.

4.1.3. The Participation Bank is authorized to charge a fee
for private current account transactions and the “Account
Maintenance Fee” mentioned in the Agreement.

4.1.4. Private current account transactions shall be
made in accordance with other relevant provisions of the
Agreement and the provisions of private agreements, letters
of undertaking and legislation. With this Agreement, the
Customer has unconditionally and irrevocably authorized
the Participation Bank to add/transfer the amounts in
his/her private current accounts to his/her participation
accounts opened with the Bank in accordance with such
participation accounts’ term of maturity without need for
any other request or order.

4.1.5. Within the framework of the procedures and principles

Miisteri Numarasi: Bankacilik hizmetlerinden yararlanilirken
kodlanmasi zorunlu ve yalniz Misteri’ye ait olan numarayi,

Parola: Musteri'nin bankacilik hizmetlerinden yararlanmak
icin musteri numarasi ve birlikte kodlamak zorunda oldugu ve
yalniz kendisine ait olan harf ve/veya numarayi,

POS (Point Of Sale): Kartin manyetik seridinin veya cipinin
okutuldugu ya da kart numarasinin tuslandigi satis terminalini,

Sifre: Musteri’nin, bankacilik hizmetlerini almasi sirasinda
kullanacagi kisiye 6zel harf ve/veya numarayi,

TMSF: Tasarruf Mevduati Sigorta Fonu’nu,

Uye isyeri: Katilim Bankasi ile Uye Isyeri Sézlesmesi imzalamis,
kredi ve banka karti hamillerine her tarli mal ve hizmet
aliminda kart kullanim imkani sunan, verilen yetki dahilinde
nakit 6demesi de yapabilen gercek veya ttzel kisiyi,

WAP: Kablosuz Uygulama Protokolline uygun bir GSM aleti
ve bu protokoll saglayan GSM operatorl Gzerinden kendisine
ait sifre ve musteri numarasiyla Katihm Bankasr'nin sistemine
ulasip yine Katihm Bankasr’'nin belirledigi hizmet seceneklerini
kullanarak Mdusteri'nin  kendi hesaplari Uzerinde islem
yapabildigi elektronik bankacilik hizmetini ifade eder.

4. OZEL CARI HESAPLAR

4.1. Ozel Cari Hesaplara iliskin Genel Hiikiimler

4.1.1. Ozel cari hesaplar, istenildiginde kismen veya tamamen
geri cekilebilen, hesap sahibine herhangi bir getiri hakki (kar
pay! vesair getiri) saglamayan vadesiz fonlarin olusturdugu
hesaplardir. Ozel cari hesaplarla ilgili hikiimler; TL 6zel cari
hesap, yabanci para 6zel cari hesap veya kiymetli maden depo
Ozel cari hesap dahil tim hesaplar icin uygulanacaktir.

4.1.2. Katilim Bankasi, MUsteri'nin 6zel cari hesabi ve/veya
katilma hesabl vesair hesaplari arasinda virman, takas, mahsup
yapma yetkisine sahiptir. Hesaplarin farkli para cinslerinde ve/
veya kiymetli maden depo hesaplari cinsinden olmasi halinde
ise Katilim Bankasr’nin déviz kurlari ve kiymetli maden depo
hesaplarinda belirtilen kur/satis fiyatina iliskin huktumleri
nazaridikkate alinarak bu islemler yapilacaktir.

4.1.3. Katilim Bankasi, 6zel cari hesaptaki islemler icin Ucret
almanin yaninda ayrica Sézlesme’de belirtilen “Hesap isletim
Ucreti” almaya da yetkilidir.

4.1.4. Ozel cari hesaplarla ilgili olarak yapilacak islemler;
Sozlesme’nin  ilgili  diger hikGmleri, &6zel sbdzlesme,
taahhUtname, mevzuat htkidmlerine gére gerceklestirilecektir.
Musteri, S6zlesme ile Katilim Bankasi’ni, 6zel cari hesaplarindaki
meblaglarin ayrica bir talep ve talimati olmaksizin, yine Katilim
Bankasi nezdinde aciimis bulunan katilma hesaplarina, bu
katilma hesaplarinin  vadesine uygun olarak eklenmesi/
transferi/aktariimasi konusunda kayitsiz, sartsiz ve geri
doénilmez bir bicimde yetkilendirmistir.

4.1.5. Gercek kisiler adina bu hesaplara yatirilan fonlarin

Ziraat Katilim Bankasi A.S.
Ticaret Sicil No: 962000

Merkez Adresi: Hobyar Emindnii Mah. Hayri Efendi Cad. Bahcekapi No: 12 34112 Fatih/istanbul
Mersis No: 0998-0793-1170-0015 internet Adresi: www.ziraatkatilim.com.tr

Sayfa 5/ 51




laid down in the applicable legislation, the funds that are
deposited into such accounts in the name of real persons
are subject to “Insurance” in the amount set by the same
legislation. This amount can be increased or decreased
based on any amendment in the legislation.

4.1.6. The Customer shall accept and declare in advance that,
for all debts arising out of this Agreement or incurred/to be
incurred in any manner whatsoever in person or as a Surety
before the Participation Bank, the Participation Bank has the
rights of mortgage, retention, set-off and transfer on all cash
or assets in all private current accounts, including Customer’s
balance in his/her gold/silver/platinum deposit account,
without serving any notice to the Customer.

4.1.7. The Participation Bank shall be entitled to collect
loans, loan installments or similar payments arising out of
Customer’s debts to the Participation Bank, along with taxes,
funds and other charges, on maturity date by transferring,
clearing and setting-off from Customer’s accounts with
the Participation Bank. This Agreement hereby is also an
irrevocable authorization and order given to the Participation
Bank to make such collections.

4.2. Precious Metal Private Current Accounts

4.2.1. The Customer shall accept and declare that Precious
Metal Private Current Account shall be subject to the general
provisions in relation to private current account and all other
provisions specified in the Agreement and that no payment
of return in made and no guarantee of return is given to the
account holder by virtue of Precious Metal Private Current
Account.

4.2.2. Regarding platinum, silver and other precious metals
accepted by the applicable legislation other than gold,
Precious Metal Deposit Accounts shall be realized only if
accepted by the Participation Bank and in accordance with
the legislation and banking practices as well as the procedures
and principles to be set by the Participation Bank.

4.2.3. The Customer may effectuate Precious Metal Private
Current Account transactions within transaction limits
through all branches or alternative distribution channels of
the Participation Bank at times set by the Participation Bank
within the scope of the procedures and principles set.

4.2.4. All Precious Metal Private Current Account transactions/
records are effectuated/kept and followed over the precious
metal for which the account is opened, as stipulated by the
applicable legislation and the Agreement.

4.2.5. The Customer shall agree, declare and undertake that
the Customer will pay all kinds of costs and taxes and any
fees and commissions at the rate and in the amount to be set
by the Participation Bank in relation to opening, operating
and closing gold/silver/platinum deposit accounts and to
the transactions and services subject to this Agreement
and that the Participation Bank will collect by setting-off
such payments from all accounts opened in the name of the
Customer, including gold/silver/platinum deposit accounts,
without need for Customer’s order or consent.

4.2.6. All provisions laid down in this Agreement in relation
to accounts, unless contrary to the nature, shall apply to gold,
silver and platinum deposit accounts.

4.3. Gold Warehouse Current Accounts

4.3.1. Customer shall accept and declare that Gold Warehouse

mevzuatla belirlenmis miktar kadar kismi; ilgili mevzuatta
belirlenen usul ve esaslar cercevesinde “Sigorta’ya” tabidir.
Bu miktar, mevzuattaki degisiklige gbére artirilabilir veya
azaltilabilir.

4.1.6. MUsteri, Katilim Bankas’nin kendisine herhangi bir
bildirimde bulunmaksizin altin/giimiis/platin depo hesabindaki
mevcudu da dahil olmak Uzere tim 6zel cari hesaplarinda
bulunan nakit ya da varliklar Uzerinde isbu Sozlesme’den
kaynaklanan veya her ne sekil ve mahiyette olursa olsun Katilim
Bankasr'na karsi asaleten veya kefaleten dogmus ve dogacak
tim borclari icin Katilim Bankasr’nin rehin, hapis, mahsup ve
takas hakki oldugunu pesinen kabul ve beyan eder.

4.1.7. Katillm Bankasi, Musteri’'nin  Katiim  Bankas’’na
olan borc¢larindan kaynaklanan kredi, kredi taksitleri ve
benzeri 6demelerinin geri 6deme tarihinde vergi, fon vesair
masraflariyla birlikte Misteri’nin Katihm Bankasi nezdindeki
tim hesaplarindan virman, takas ve mahsup suretiyle tahsile
yetkilidir. Bu sézlesme ayni zamanda, bu tlr tahsilatlarin
yapilmasi icin Katihm Bankasr’na verilmis déntlemez bir yetki
ve talimat niteligindedir.

4.2. Kiymetli Maden Ozel Cari Hesaplar

4.2.1. Musteri, Kiymetli Maden Ozel Cari Hesaba, 6zel cari
hesaba iliskin genel hikimlerin ve Sézlesme’de yer alan
diger tim hikimlerin uygulanacadini, Kiymetli Maden Ozel
Cari Hesap dolayisi ile de hesap sahibine herhangi bir getiri
6denmedigini ve herhangi bir ad ve nam altinda 6nceden
belirlenmis bir getiri garantisinin de verilmedigini kabul ve
beyan etmektedir.

4.2.2. Altin disindaki platin, giimis ve mevzuatin kabul
edecedi diger kiymetli madenler ile ilgili, Kiymetli Maden Depo
Hesaplari ancak Katilim Bankasr’nin kabul etmesi ve mevzuat
ile bankacilik uygulamalarina gére Katilim Bankasi tarafindan
belirlenecek esas ve usullere gére gerceklestirilecektir.

4.2.3. Misteri, Katilim Bankas’nin tUm subelerinden veya
alternatif dagitim kanallarindan, Katilim Bankasr’nin belirledigi
saatlerde, islem limitleri dahilinde ve belirlenen esas ve usuller
cercevesinde Kiymetli Maden Ozel Cari Hesabi ile ilgili islemleri
yapabilir.

4.2.4. KiymetliMaden Ozel CariHesaplariileilgili bitinislemler
ve kayitlar yUrarlUkteki mevzuatin ve S6zlesme’nin 6ngdrdigu
sekilde ve hesabin acildigr kiymetli maden Gzerinden yurataltr
ve izlenir.

4.2.5. Musteri, altin/gimus/platin depo hesabinin acilmasi,
isletilmesi, kapatiimasi ile ilgili ve isbu sbézlesme konusu
islemler ve hizmetlerle ilgili olarak her tirli masraf ve vergi ile
Katilim Bankasi’'nca belirlenecek oranlarda ve tutarlarda Gcret
ve komisyon ddemeyi, bu 6édemelerin MUsteri’den herhangi
bir talimat ve onay alinmaksizin Katililm Bankasrnca resen
altin/giimus/platin depo hesabi dahil Misteri adina kayitli
tim hesaplardan mahsuben tahsil edilmesini kabul, beyan ve
taahhat eder.

4.2.6.S6zlesme’nin hesaplarla ilgili diizenlenmis bulunan tim
hakUmleri, niteligine aykiri olmadikca altin, giimus ve platin
depo hesaplart icin de uygulanir.

4.3. Altin Depo Ozel Cari Hesaplar
4.3.1. Musteri, Altin Depo Ozel Cari Hesabrnin asagidaki esas
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Private Current Account will be opened and operated based
on the following principles and procedures.

4.3.2. As a rule, Customer shall accept that no transaction
will be made thereby opening Gold Warehouse Private
Current Account by physical delivery or thereby depositing
or returning gold to the present Gold Warehouse Private
Current Account, and that it knows that a physical Gold
Warehouse Private Current Account can only be opened on
condition that the request to physically deposit gold to the
account is accepted by the Participation Bank.

4.3.3. The Participation Bank shall be unilaterally entitled to
determine the branch(es) to which gold can be deposited
physically to the account.

4.3.4.If the Participation Bank accepts the physical delivery
of gold, the gold which will be deposited to the account will
be converted to the quality and carat which is stipulated by
the legislation in effect by the Participation Bank.

4.3.5. Participation Bank and Customer will further
determine the physical delivery conditions regarding non-
gold Precious Metal Private Warehouse Accounts upon
separate agreement. In case the Participation Bank accepts
the gold physically, it will be entitled to control the gold
which is physically delivered by the Customer within the
framework of the agreements made with the refineries or
other persons/organizations permitted by the legislation,
ensure their conversion into the quality and carat which
is stipulated by the legislation and enter them as credit in
the account with the quality and carat stipulated by the
legislation.

4.3.6. Customer shall accept, declare and undertake that it
will not make any savings for such gold within the time until
the physically delivered gold is converted to the quality and
carat which is stipulated by the legislation, that it will not
give any instructions to the Participation Bank, that it will
not request the payment of the provision of such gold or
EFT/bank transfer/internal transfer, that such gold balance
will be blocked by the Participation Bank.

4.3.7. In the physical deliveries, the Participation Bank shall
not be obliged to deliver the delivered gold to the Customer
in size and one to one, and it shall be entitled to return it
more not to cause difference in price.

4.3.8. Customer shall accept and declare that minimum 0,01
gr and its multiples (such as 0,01; 0,02; 0,05 gr) will be taken
as basis in opening the Gold Warehouse Private Current
Account or adding gold to the account later on, and that no
transaction will be made over a fractioned number at all.

4.3.9. Customer shall accept and declare in advance that it
will make a written application to the Participation Bank in
case it wants to partially or fully withdraw the gold in the
Gold Warehouse Private Current Account which is opened by
physical delivery and accordingly the Participation Bank will
convert the gold in the account to TRY over the gold sales
price/rate of the Participation Bank, that the Participation
Bank shall have the exclusive right and power to determine
the rate/price.

4.3.10. Customer shall accept and declare in advance that
the physical return and delivery of the gold in the account
can only be returned in minimum one kilogram (1 kg) and
its multiples (such as 2 kg, 3 kg, 10 kg); that fractioned

ve usullere gore acilacagini ve islem yapilacagini kabul ve
beyan etmektedir.

4.3.2. MUsteri, kural olarak fiziki teslim suretiyle Altin Depo
Ozel Cari Hesap acilmasi veya mevcut Altin Depo Ozel
Cari Hesabrna altin yatinlmasi ve iadesi sureti ile islem
yapiimayacadini, hesaba, fiziken altin yatirilmasi talebinin
Katilim Bankasi tarafindan kabul edilmesi kosuluyla fiziki Altin
Depo Ozel Cari Hesabi aciimasinin miimkiin oldugunu bildigini
kabul etmektedir.

4.3.3. Hesaba fiziken altin yatirilabilecek sube/subeleri Katilim
Bankasi tek tarafli olarak belirlemeye yetkilidir.

4.3.4. Katilim Bankas! fiziken altin teslimini kabul eder
ise hesaba yatirilacak altinlar, Katillm Bankas! tarafindan
yarurltkteki mevzuatin  6ngérdidu nitelik ve safliga
dénustaraldr.

4.3.5. Katilm Bankas! ile Mdasteri, altin disindaki Kiymetli
Maden Ozel Depo Hesaplarrna iliskin fiziki teslim kosullarini
ayrica mutabik kalarak belirleyeceklerdir. Katihm Bankasl,
fiziken altin kabul etmesi halinde, MUsteri tarafindan fiziken
teslim edilen altinlar, rafineriler veya mevzuatin izin verdigi
sair kisi/kuruluslar ile yaptidi veya yapacadi sozlesmeler
cercevesinde kontroliinl yaptirmaya, mevzuatin 6ngdrdagu
nitelik ve safliga donUstirtlimesini saglamaya ve mevzuatin
6ngordugu nitelik ve saflikta hesaba alacak kaydetmeye
yetkilidir.

4.3.6. MUsteri, fiziken teslim ettidi altinlarin, mevzuatin
6ngodrdigl nitelik ve safliga dondstirilmesine kadar gececek
stre icerisinde, s6z konusu altinlara yonelik herhangi bir tasarrufta
bulunmayacagdini, Katihm Bankas'na herhangi bir talimat
vermeyecegini, s6z konusu altinlarin karsiiginin 6denmesini veya
EFT/havale/virman yapilmasini istemeyecedini, bu stire icerisinde
s6z konusu altin mevcudunun Katiim Bankas tarafindan bloke
altina alinacagdini kabul, beyan ve taahh(t eder.

4.3.7. Fiziki teslimlerde, Katilim Bankasr’nin teslim edilen
altini cismen ve bire bir MUsteri’ye teslim etme zorunlulugu
bulunmamakta olup fiyat farki dogurmayacak sekilde mislen
iadeye yetkilidir.

4.3.8. Misteri, Altin Depo Ozel Cari Hesabrnin aciimasinda
veya hesaba sonradan altin eklemesi yapilmasinda asgari 0,01
gr ve katlarinin (0,01; 0,02; 0,05 gr gibi) esas alinacagdini, hicbir
bicimde kisuratli bir rakam Uzerinden islem yapilmayacagini,
kabul ve beyan etmektedir.

4.3.9. Misteri, fiziken teslim suretiyle acilan Altin Depo Ozel
Cari Hesabrndaki altini kismen veya tamamen ¢ekmek isterse
Katihm Bankasr’na yazili olarak basvuracagini ve buna gore
Katilim Bankasr'nin da hesaptaki altini Katilim Bankasi altin alis
fivati/kuru Uzerinden TL'ye cevirecegini, kur/fiyat belirleme
hak ve yetkisinin minhasiran Katilim Bankasr’'na ait oldugunu
pesinen kabul ve beyan etmektedir.

4.3.10. Mdasteri, fiziki iade ve teslimin ancak hesaptaki
altinin asgari 1 kg (bir kilogram) ve katlari (2 kg, 3 kg, 10
kg gibi) biciminde iade edilebilecegini; 1 kg Uzeri bile olsa
kUsurath rakamlarin (s6zgelimi 5.3 kg, 6.9 kg gibi) fiziki

numbers even above 1 kg (e.g. 5.3 kg, 6.9 kg) will not be | teslimatta dikkate alinmayacadini ve klsurath tutarlarin
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taken into account in the physical delivery and fractioned
amounts can be withdrawn by being converted to TRY in the
abovementioned conditions if requested. However, even in
this case, the Customer shall accept and declare in advance
that it has to make a written application to the Participation
Bank minimum 5 business days before for physical delivery
and that Participation Bank can only deliver it at the end
of this time. Otherwise, the Participation Bank will not be
responsible for any delay in the physical delivery.

4.3.11.The Customer shall accept, declare and undertake
that the gold which will be physically delivered and returned
upon the physical delivery and return conditions will have the
quality and carat which is traded in Istanbul Gold Exchange
and whose standards are determined by the provisions of
the legislation, that it cannot deliver and return to the gold
again and physically to the Participation Bank for whatever
reason and justification.

4.3.12. The Customer shall accept, declare and undertake
that it will not demand physical delivery on the date range
when the refineries are on holiday (August), and in case of
such demand, its demand will be taken into account by the
Participation Bank at the earliest as of the first week of the
month (September) at the end of the holiday.

4.3.13. Regardless of the province or district where the
Customer’s account is found, the Participation Bank shall
be exclusively entitled to determine the place and date of
delivery, and as a rule, the place of delivery shall be another
branch or place to be determined in Istanbul. The Customer
shallaccept and declare in advance that it will be ready on the
dateandinthe place determined, and that it will further abide
by the other matters to be determined by the Participation
Bank in relation to the physical delivery and other matters,
that it will also pay the commissions and other fees, that
it will pay the commissions and other fees determined/to
be determined by the Participation Bank even if it waives
from physical delivery, that its waiver from physical delivery
will not prevent the payment of the commissions and other
fees and not bring about the liability to return the payments
made, however, the Participation Bank shall be unilaterally
entitled to decide to take commission or determine the
amount/ratio in case of waiver from physical delivery, that
it will also pay the transportation, preservation, insurance
and other fees/premiums/expenses in relation to the
physical delivery if necessary, that it will immediately pay
in cash and at once any amounts not paid by the Customer
though required and paid by the Participation Bank and
that the Participation Bank can record them as debit to their
accounts ex officio and that the Participation Bank shall be
entitled to collect and offset them.

4.314. |In case the gold whose physical delivery the
Customer requests is not received at the place of delivery
which is determined by the Participation Bank for any
reason and in case the Customer requests its preservation
within the time until the date of delivery, the gold shall
be preserved at the place determined for maximum 3
days provided the Customer bears all expenses including
preservation expenses. If it is not received at the end of this
time, the Customer shall accept and declare to pay the penal
clause at the rate of 0.5% of the provision over the gold sales
price in Istanbul Gold Exchange on the first date and time of
the delivery of such gold in cash and at once upon the first
demand of the Participation Bank. Likewise, in this case, the

istenirse yukarida belirlenen sartlarda TL'ye cevrilmek sureti
ile cekilebilecegini pesinen kabul ve beyan etmektedir.
Ancak bu halde bile MUsteri, fiziki teslim icin asgari 5 (bes)
is giininden &nce Katilim Bankasr’'na yazili olarak basvurmasi
gerektigini ve ancak bu slre sonunda Katilm Bankas’nin
teslim edebilecegini simdiden kabul ve beyan etmektedir.
Aksi takdirde fiziki teslimin gecikmesinde Katilim Bankas’’nin
herhangi bir sorumlulugu olmayacaktir.

4.3.11. Musteri, fiziki teslimat ve iade sartlarinin olusmasi
halinde fiziki olarak teslim ve iade edilecek olan altinin,
istanbul Altin Borsas’'nda islem géren, standartlari mevzuat
hakUmleri ile belirlenmis nitelik ve saflikta olacagini, hangi
neden ve gerekce ile olursa olsun altini yeniden ve fiziken
Katilim Bankasr’'na teslim ve iade edemeyecegdini kabul, beyan
ve taahhit etmektedir.

4.3.12. Misteri, rafinerilerin tatilde oldugu (Adustos ayi)
tarih araliginda fiziki teslim talebinde bulunmayacadini, boyle
bir talepte bulunmasi halinde ise en erken tatil bitimindeki
ayin (Eylul ayi) ilk haftasi itibari ile Katiim Bankasi tarafindan
talebinin dikkate alinacagdini kabul ve beyan etmektedir.

4.3.13. Mdsteri’'nin hesabinin bulundudu il veya ilce neresi
olursa olsun, teslim vyerini ve tarihini belirleme yetkisi
minhasiran Katillm Bankas’'nda olup kural olarak teslim
yeri istanbul'da belirlenecek baskaca bir sube veya yerdir.
Musteri, belirlenen tarih ve yerde hazir olacagini yine Katilim
Bankasr'nin fiziki teslim ve diger hususlarla ilgili belirleyecedi
baskaca hususlara da ayrica uyacadini, komisyon vesair
Ucretleri de karsilayacagin, fiziki teslimden vazgecmesi halinde
dahi Katilim Bankasr'nin belirleyecegdi/belirledigi komisyon
vesair Ucretleri ddeyecegini, fiziki teslimden vazgecilmesinin
komisyon vesair Ucretlerin 6denmesine engel olmayacadi gibi
yapilan ddemelerin iadesi yakimluligund dogurmayacadini,
ancak fiziki teslimden vazgecilmesi halinde komisyon alip
almamakta veya miktarini/oranini belirlemekte tek tarafli
olarak Katilim Bankasr’'nin yetkili oldugunu, gerekmesi halinde
fiziki teslimle ilgili tasima, muhafaza, sigorta vesair ticretlerini/
primlerini/masraflarini da karsilayacagini, Misteri tarafindan
6denmesi gerekirken 6denmeyen ve Katilim Bankas’nca
6denen bir meblagin olmasi halinde bunu derhal nakden ve
defaten karsilayacagini ve Katilim Bankasrnin da bunu resen
hesaplarina bor¢ kaydedebilecedini ve Katilim Bankas’nin
tahsil ve mahsuba yetkili oldugunu pesinen kabul ve beyan
etmektedir.

4.3.14. Musteri’'nin fiziken teslimini talep ettigi altin herhangi
bir nedenle Katilim Bankasrnin belirledigi teslim yerinden
teslim alinmaz ve Musteri teslim tarihine kadar gececek sire
icerisinde muhafaza edilmesini talep eder ise muhafaza
masraflari dahil tim masraflar MUsteri’ye ait olmak Gzere altin
en fazla 3 gin stre ile belirlenen yerde muhafaza edilir. Bu
slire sonunda da teslim alinmaz ise Musteri s6z konusu altinin
ilk teslim tarihi ve saatindeki Istanbul Altin Borsasrndaki altin
satis fiyatl Gzerinden karsiliginin %0,5’i (binde besi) oraninda
cezai sart bedelini Katilim Bankasr’nin ilk talebinde nakden
ve defaten 6édemeyi kabul, beyan ve taahhUt eder. Keza bu
halde Musteri talebinden vazgecmis sayilacak ve bu nedenle
olusacak fiyat farkindan dogan zararlar, masraf ve benzeri
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Customer will be deemed to have waived from its demand
and the Customer shall bear any damages, expenses and
similar liabilities that have arisen for this reason and they
will be recorded as debt to its account.

4.3.15. The Customer who requests the physical delivery
of gold from its account in the above conditions shall
irrevocably accept, declare and undertake that it does
not and will not demand anything from the Participation
Bank due to force majeure, war, terror, economic crisis,
gold market related problems, adverse weather conditions
preventing shipment, extraordinary circumstances such as
interruption in transportation or any delays in the delivery
of gold for any other reasons and that it has irrevocably
acquitted the Participation Bank in advance for such reasons
and that the Participation Bank will not have any legal and
penal responsibilities and that it has waived in advance from
all kinds of actions, claims and rights of objection in such
matters.

4.3.16. The gold values/rate of the Participation Bank
on the date of deposit and withdrawal shall apply in
the conversions in the transactions of depositing and
withdrawing gold to and from the account. The Customer
has in advance accepted this matter and waived from all
objections.

4.317. The Customer has accepted and undertaken
in advance to abide by the legislation in effect and the
practices of the Participation Bank in relation to the gold
accounts; and undertake all kinds of consequences resulting
from its failure to abide by the legislation and the practices
of the Participation Bank.

4.3.18. Opening Gold Warehouse Private Current Account
or depositing gold to the present Gold Warehouse Private
Current Account will be performed upon the Customer’s
demand to buy gold from the Participation Account and
thereby buying gold over the gold sales rate/price of the
Participation Bank at the time of transaction in line with
the acceptance of the Participation Bank. At the phase
of withdrawing gold from the Gold Warehouse Private
Current Account, on the other hand, it will be performed
thereby buying gold over the gold sales rate/price of the
Participation Bank at the time of transaction. The rate or
price will be totally determined by the Participation Bank.
The Customer shall have the right and power to demand
buying gold from another bank, institution or market. The
Customer has accepted all these in advance.

4.3.19. In case injunction, seizure, attachment, bankruptcy
and other decisions are reported by the court, prosecution
office, enforcement and bankruptcy offices, tax offices and
other authorized and commissioned bodies to apply the
Customer; the Customer shall accept, declare and undertake
that the Participation Bank will convert the part of gold up
to the amount determined to TRY in attachment, injunction
and other reports to be over the buying rate/price of the
Participation Bank on the date when they are reported,
and block them in TRY for the related bodies, that it will
also determine it as the provision of gold of the pledge and
assignment amount in the assignment, pledge and other
transactions to be made in relation to its account and that it
will report them to the Participation Bank.

4.3.20. In case the Participation Bank accepts Precious
Metal Warehouse Private Current Account in relation to non-

yakamlUlukler Musteri’ye ait olacak ve hesabina bor¢ olarak
kaydedilecektir.

4.3.15. Hesabindan yukaridaki sartlarda fiziken altin teslim
edilmesini talep eden Musteri; muUcbir sebep, savas, teror,
ekonomik kriz, altin piyasasina iliskin sorunlar, nakliyeyi
engelleyen hava muhalefeti, ulasimin kesilmesi gibi olaganist
durumlar veya sair herhangi bir nedenle altin tesliminde
meydana gelecek gecikmelerden dolayr Katilim Bankasr’'na
karsi herhangi bir talebinin olmadigini ve olmayacadini ve
bu sebeplerle Katim Bankasi’'ni pesinen ve gayrikabili riicu
olarak ibra ettigini ve Katihm Bankasr’'nin hicbir hukuki ve cezai
sorumlulugunun olmayacagini ve bu hususlardaki her tarll
dava, talep ve itiraz haklarindan pesin olarak feragat ettigini
gayrikabili rlicu kabul, beyan ve taahhit etmektedir.

4.3.16. Hesaba altin yatirma ve cekme islemlerindeki paraya
cevirmelerde; yatirma ve cekme glntindeki Katim Bankasi’nin
altin degerleri/kuru uygulanir. Musteri bu hususu pesinen
kabul ve tim itirazlarindan feragat etmistir.

4.3.17. Misteri altin hesaplariyla ilgili olarak yuUrdrlikte
bulunan mevzuat ve Katilim Bankas’nin uygulamalarina
uymayl; mevzuat ve Katiim Bankas’nin uygulamalarina
uymamasl nedeniyle ortaya cikabilecek her tirli sonuclari
Ustlenmeyi pesinen kabul ve taahhit etmistir.

4.3.18. Altin Depo Ozel Cari Hesabrnin acilmasi veya mevcut
Altin Depo Ozel Cari Hesabrna altin yatirimasi; Msteri’nin
Katilim Bankasrndan altin alinmasini talep etmesi ve Katilim
Bankasrnin da kabull dogrultusunda islem anindaki Katilim
Bankasrnin altin satis kuru/fiyati Uzerinden satin alinmasi
sureti ile gerceklesecektir. Altin Depo Ozel Cari Hesap’tan
altin  cekilmesi asamasinda ise islem anindaki Katilm
Bankasrnin altin alis kuru/fiyati Uzerinden satin alinmasi
sureti ile gerceklesecektir. Kur veya fiyat tamamen Katilm
Bankasi tarafindan belirlenecektir. MUsteri’nin bir baska banka,
kurum veya piyasadan altin alinmasini talep hak ve yetkisi
bulunmamaktadir. MUsteri tUm bu hususlar pesinen kabul
etmistir.

4.3.19. Mahkeme, savcilik, icra ve iflas daireleri, vergi daireleri
ve gorevli ve yetkili diger merciler tarafindan Masteri hakkinda
tatbik edilmek (zere tedbir, el koyma, haciz, iflas vesair
kararlarin bildiriimesi halinde; Katilim Bankasr’'nin, bildirimlerin
yapildidi tarihteki Katihm Bankasi alis kur/fiyati Gzerinden
olmak Gzere altinlarin haciz, tedbir vesair bildirimde, belirtilen
miktar kadar olan, kismini TL'ye tahvil ederek, TL olarak ilgili
merciler icin bloke edecegini, hesabi ile ilgili olarak yapacadi
temlik, rehin vesair islemlerde de rehin ve temlik miktarinin
altin karsiligr olarak belirleyecegini ve Katilim Bankasrna
bildirecegini Misteri kabul, beyan ve taahhit etmektedir.

4.3.20. Katilm Bankasrnin altin disindaki kiymetli maden
(platin, gimias ve mevzuatin kabul edecegi diger kiymetli
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gold precious metals (platinum, silver and other precious
metals accepted by the legislation, all of the provisions
about gold will also apply for the Precious Metal Warehouse
Private Current Accounts unless not contrary to the quality
of the other precious metals. However, these provisions
will apply if there is a private regulation in the legislation,
Agreement, supplementary agreement or the principles and
procedures which will be determined by the Participation
Bank in relation to other precious metals.

5. PARTICIPATION ACCOUNTS
5.1. General Provisions about Participation Accounts

5.1.1. Participation accounts are time deposit accounts which
result in participating in the profit or loss arising from the
use of the funds deposited in the Participation Banks by the
“Participation Banks”, do notin return bring any predetermined
revenues to the account owner, and do not guarantee the
exact repayment of the capital. It is in the unilateral discretion
of the Participation Bank to open a participation account upon
the Customer’s request.

5.1.2. Participation Bank can determine the rates of
participating in the profit and loss arising from the interests
of the funds saved in the account by currency, amount and
maturity provided the rate of participating in loss is not less
than fifty percent of the rate of participating in profit.

5.1.3. Participation accounts can be opened with 1 month
maturity, 3 months maturity, 6 months maturity, up to 1 year
maturity and more than 1 year maturity. It is totally in the
discretion of the Participation Bank to open a participation
account in other maturities in accordance with the legislation.
Profit share distribution regarding the participation account
shall be made by the end of the maturity which is specified in
the account book and agreed between the Customer and the
Participation Bank and is an integral part of this Agreement (1
month, 3 months, 6 months, yearly profit share paid) or other
maturities which will be determined in accordance with the
legislation.

5.1.4. In case of participation accounts with a term of 1 year
or longer (with monthly, quarterly, semiannual and yearly
profit share payments) maximum 2 partial withdrawals, and
up to a total of 50% of the principal may be made prior to its
maturity date. Profit shares in the participation account are
transferred to the private current account at the end of the
term. If any transaction is made beside from these rules or
the participation account is closed prior to its maturity date,
50% of the profit for the participation account paid as from
the beginning of the maturity date will be taken back.

5.1.5. The value-date which will be taken as basis in the
participation accounts when new amounts are added to the
accounts opened/to be opened and/or opened accounts
by the Customer at the Participation Bank shall be the first
business day following the date when the money is deposited
to the Participation Bank and it enters the area of domination
and saving of the Participation Bank; and this date will be
considered the first day when the Participation Bank accepts
funds to the participation accounts for the Customer. The
Customer shall accept that it has accepted the participation
accounts to be opened with an account maturity not being the
weekend at the phase of opening the participation accounts,
that in case the accounts which are not closed at maturity will
serve as an instruction given to delay the new maturity to the

madenler) ile ilgili olarak da Kiymetli Maden Depo Ozel
Cari Hesabi kabul etmesi halinde, diger kiymetli madenlerin
niteligine aykiri olmadik¢a altina iliskin tim hikamler diger
Kiymetli Maden Depo Ozel Cari Hesaplari icin de aynen
gecerli olacaktir. Ancak, mevzuat, S6zlesme, ek sézlesme veya
Katilim Bankasrnin diger kiymetli madenler ile ilgili olarak
belirleyecegi esas ve usullerde 6zel bir dizenleme olmasi
halinde bu htkimler uygulanacaktir.

5. KATILMA HESAPLARI
5.1. Katilma Hesaplarina iliskin Genel Hiikiimler

5.1.1. Katilma hesabi, katiim bankalarina yatirilan fonlarin,
“Katilim Bankalar” tarafindan kullandirilmasindan dogdacak
kar veya zarara katilma sonucunu veren, karsiliginda hesap
sahibine 6nceden belirlenmis herhangi bir getiri garanti
edilmeyen ve anaparanin aynen geri 6denmesi garanti
edilmeyen, vadeli olarak acilmis hesaplardir. MUsteri’nin talebi
Gzerine katilma hesabi acilip acilmamasi, Katiim Bankasrnin
tek tarafli takdirine baghdir.

5.1.2. Katilim Bankasl, hesapta biriken fonlarin isletilmesinden
dogacak kar ve zarara katilma oranlarini, zarara katilma orani
kara katilma oraninin %50’sinden az olmamak kaydiyla, para
cinsi, tutar ve vade itibariyle belirleyebilir.

5.1.3. Katilma hesaplari; 1 ay vadeli, 3 ay vadeli, 6 ay vadeli,
1 yila kadar vadeli ve 1 yil ve daha uzun vadeli acilabilirler.
Mevzuata uygun diger vadelerde katilma hesabi acip agmama
takdiri tamamen Katim Bankasrna aittir. Katihm hesabi ile
ilgili kar payr dagitimi, Misteri ile Katiim Bankasi arasinda
mutabik kalinan ve isbu Sézlesme’nin ayrilmaz bir parcasi olan
hesap clizdaninda belirtilen vade sonu (1 ay, 3 ay, 6 ay ve yillik
kar pay! 6demeli) veya mevzuata uygun olarak belirlenecek
diger vadeler itibariyle yapilr.

5.1.4. 1yil ve daha uzun vadeli (1ay, 3 ay, 6 ay ve yillik kar payI
6demeli) katilma hesaplarinda vadeden énce en fazla 2 defa ve
toplamda da anaparanin %50’sine kadar kismi cekim yapilabilir.
Katilma hesabindaki kar payi vade sonlarinda ézel cari hesaba
aktarilir. Bu kurallar disinda islem yapiimasi halinde ya da
katilma hesabinin vadesinden énce kapatilmasi durumunda
s6z konusu katilma hesabi icin vade baslangicindan itibaren
6denmis olan karin %50’si geri alinir.

5.1.5. Misteri’'nin Katilim Bankasi nezdinde actidi/acacadi
ve/veya acilan hesaplara yeni tutarlar ilave ettiginde katiima
hesaplarinda esas alinacak valdr, paranin Katihm Bankasr’'na
yatirildigi, Katilim Bankasr’'nin hakimiyet ve tasarruf alanina
girdigi glinden sonrakiilk is gtind olup bu glin, MUsteri acisindan
Katihm Bankasr'nin katilma hesaplarina fon kabul ettigi ilk giin
olarak kabul edilecektir. MUsteri, katilma hesaplarinin acilmasi
asamasinda hesap vadesinin hafta sonuna gelmeyecek sekilde
acilmasini kabul ettigini, vadesinde kapatiimayan hesaplarin,
yeni vade sonunun tatile gelmesi halinde, Sézlesme’nin yeni
vadenin ilk is giintine 6telenmesi yoniinde verilen bir talimat
hikminde oldugunu kabul etmektedir. Buna gore; Misteri
tarafindan ayrica bir talimat verilmesine gerek olmaksizin yeni
bir vade s6z konusu olacak, bu vade; tatil gininu izleyen ilk
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first business day in case the new maturity is at the weekend.
Accordingly, there will be a new maturity without the need
for a further instruction by the Customer, and this maturity
will be the first business day following the holiday, and the
participation account will have been automatically renewed to
this new maturity and on the rates of participating in profit
and loss on the date of renewal. The subsequent renewal/
extension transactions in relation to the account will be up to
the number of days of maturity when the account is opened
for the first time and according to the above principles.

5.1.6. Participation Bank can determine necessary lower
and upper amount/limit to open a participation account and
different account opening limits/sharing rates for different
participation account types; and it shall announce such
determined limits/sharing rates by hanging them in the
noticeable parts of the branches and/or posting them at the
website. It can change such limits/sharing rates without the
Customer’s consent provided not before the end of maturity;
and it can apply the newly determined limits/sharing rates on
the renewed accounts (regardless of the reason for renewal).

5.1.7. Participation Bank shall be unilaterally entitled to permit
money withdrawal from the participation accounts before
maturity, and in case saving is requested on the account
before maturity, it shall be obliged to send a written notice
minimum thirty (30) days before. Participation Bank shall be
free to make payment before maturity despite sending notice
or without notice. In case saving is made from such account
before maturity upon the approval of the Participation Bank,
payment will be made to the account owner up to the amount
deposited by the account owner until that day if the maturity
group shows profit on the date when the account is closed,
and up to the unit account value if it shows loss. Participation
Bank shall not have any other liability to pay any profit share
and any other additional revenue regardless of the time of
running due to the account run in relation to the participation
account from which full or partial withdraw can be made
before maturity pursuant to the provisions of the law and the
Agreement.

5.1.8. In case the account balance falls below the minimum
limit which is determined for opening a participation account
due to withdrawal from the participation account before
maturity or for any other reason; the participation account will
become a participation account which includes the available
balance in the account balance within the certain limits
without the need for any further transactions. And the sharing
rate which includes the available balance shall be applied to
the account.

5.1.9. The share which will be taken by the Participation Bank
from the profit or share which will be obtained from the running
of the funds deposited to the account shall be the rate which
can differ for each account type based on the amount deposited
to the account within the limits determined by the Participation
Bank in accordance with the provisions of the legislation at the
time when the account is opened. This rate shall be recorded in
the account book at the time when the account is opened and it
cannot be changed until the end of maturity unless the amount
deposited to the account at the time when the account is
opened is changed. The parties shall irrevocably accept, declare
and undertake that factors such as account type, maturity,
amount/limit and currency will be taken into consideration in
the determination of the sharing rates and therefore different
sharing rates can be determined, for each account.

is glnd olacak, katilma hesabi da bu yeni vadeye ve yenileme
tarihindeki kar ve zarara katilma oranlari Gzerinden otomatik
olarak yenilenmis olacaktir. Hesapla ilgili miteakip yenileme/
temdit islemleri hesabin ilk acildidi vade gln sayisi kadar ve
yukaridaki esaslara gore olacaktir.

5.1.6. Katilim Bankasi, katilma hesabi acilabilmesi icin gerekli
alt ve Gst tutari/limiti ve farkli katilma hesabi tarleri icin farkli
hesap acma limitleri/paylasim oranlari belirleyebilir, belirledigi
bu limitleri/paylasim oranlarini  subelerde gorilebilecek
yerlerde asarak ve/veya internet sitesinde yayimlayarak
duyurur. Bu limitleri/paylasim oranlarini vade bitiminden énce
olmamak kaydiyla, Mlsteri’nin muvafakatine gerek olmaksizin
degistirebilir; yenilenen (ne sebeple yenilenirse yenilensin)
hesaplara da yeni belirledigi limitleri/paylasim oranlari
uygulayabilir.

5.1.7. Katilm Bankasi, katilma hesaplarinda vadesinden
once para cekilmesine izin verip vermemeye tek tarafli yetkili
olup vadeden 6nce hesap Uzerinde tasarrufta bulunulmak
istenilmesi halinde; en az 30 (otuz) giin énceden yazili olarak
ihbarda bulunulmasi zorunlulugu vardir. Katilim Bankasi,
ihbarda bulunulmasina ragmen veya ihbar olmadan vadeden
once ddeme yapip yapmama hususunda tamamen serbesttir.
Katihm Bankasr’nin onayi ile s6z konusu hesaptan vadesinden
once tasarruf yapilmasi hélinde hesap sahibine, hesabin
ait oldugu vade grubunun hesabin kapatildidi tarihte kar
gostermesi durumunda o gline kadar hesap sahibince yatiriimis
olan tutar kadar, zarar gdstermesi durumunda ise birim hesap
degeri kadar 6deme yapilir. Katiim Bankasr’'nin bunun disinda,
yasa ve Sézlesme hikimleri geredi vadesinden énce kismen
veya tamamen cekilebilecek katilma hesabi ile ilgili, isletilen
hesap dolayisi ile isletim stresine bakilmaksizin kar pay! vesair
herhangi bir ek getiri 6deme yukimluligd bulunmamaktadir.

5.1.8. Katilim hesabindan vadesinden &nce para cekilmesi
veya sair nedenle hesap bakiyesi, katilma hesabi acilmasi
icin belirlenmis asgari limitin altina distiga takdirde; katilim
hesabi baskaca bir isleme gerek olmaksizin hesap bakiyesi
belirli limitler dahilinde mevcut bakiyesinin dahil oldugu
katilma hesabina dénusir. Hesaba mevcut bakiyesinin dahil
oldugu paylasim orani uygulanir.

5.1.9. Hesaba yatirilan fonlarin isletilmesinden elde edilecek
kar veya zarardan Katilim Bankasr’nin alacagi pay; hesabin
acildigi anda Katilim Bankasr'nca mevzuat hiikiimlerine uygun
belirlenen limitler dahilinde hesaba yatirilan tutar esas alinarak,
her bir hesap trd icin farklilik gdsterebilecek olan orandir. Bu
oran, hesabin acildigi anda hesap clzdanina kaydedilir ve
hesabin acildigr anda hesaba yatirilan tutar degismedikce vade
sonuna kadar degistirilemez. Taraflar, paylasim oranlarinin
belirlenmesinde, hesap tiirti, vade, tutar/limit ve para cinsi gibi
etkenlerin nazaridikkate alinacagini ve dolayisiyla her bir hesap
icin farkli paylasim oranlari belirlenebilecegini gayrikabili riicu
kabul ve taahh(t ederler.
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5.1.10.The Customer’s right to demand and the Participation
Bank’s liability to pay on the participation accounts shall be
up to the unit account value applicable at the end of the
maturity. Unit account value shall be calculated according
to the provisions of the legislation. The delay fines collected
for the “Participation Bank Account Based Used Credits/
Funds” which are not paid on maturity or lost share profits
and the incomes obtained from the Required Reserves will
not be taken into consideration as profit share revenues in the
calculation of the unit value of the shares of the participation
accounts. The parties shall irrevocably agree that and the
participation account holders cannot be provided with other
benefits by the Participation Bank regardless of the name
under which other than the principles and procedures which
are determined in the banking legislation.

5.1.11. Participation Bank can create Private Pools of Funds
(PPF) with a maturity not less than one (1) month thereby
collecting funds in the independent accounts to be used in
financing predetermined projects and other investments
notwithstanding the maturity and types which are determined
as specified in the provisions of the Agreement according to
the provisions of the applicable legislation. The participation
accounts regarding the funds collected so shall be run as of
their maturity and in separate accounts independent from
other accounts and no transfer can be made from the collected
funds to the other maturity groups. At the end of financing
period, the Private Pools of Funds shall be liquidated. The
parties can also make a separate private agreement for the
PPF between them if they like. In such cases, the Parties shall
accept and declare that the private Agreement is an integral
annex and an inseparable part of this agreement and that
primarily the provisions of the private agreement will apply
and the applicable provisions of this Agreement will apply in
case of absence of provisions in the private agreement.

5.1.12. Participation Bank shall have the right to co-run the
participation funds collected in several maturities in groups.
The Customer has irrevocably agreed that in advance. The
profit or loss originating from running the participation
accounts shall be distributed to these accounts daily at the
rate of its weight over the unit account value in the entire
participation account of each maturity group on currency
basis.

5.1.13. Participation Bank shall be entitled to collect its rights
and liabilities originating due to both this Agreement and
other reasons and affairs regardless of the amount of these
rights and liabilities and without waiting for the maturity of
the participation accounts.

5.1.14. No profit share will be distributed to the account holders
in case of loss as a result of using the funds collected in the
participation accounts.

5.1.15. Inrelation to all credit uses and all other banking activities
including participation account based credit uses; credit
commission, file expense and other expenses, fees, premiums,
commissions and the revenues collected under other names
including but not limited to those listed here can be collected
and recorded as the revenue of the Participation Bank.

5.1.16.Unless it is contrary to any express or private separate
provisions or nature, the provisions regarding participation
accounts will apply to all participation accounts including
TRY participation accounts, foreign currency participation
accounts, precious metal warehouse participation accounts.

5.1.10. Katilma hesaplari Uzerinde hesap sahibi Mdisteri’nin
talep hakki ve Katilim Bankasr’nin édeme yUkimluligu; vade
sonunda gecerli birim hesap degeri kadardir. Birim hesap
degderi, mevzuat hikiimlerine gdre hesaplanir. “Katilma Hesabi
Kaynakli  Kullandirlan Kredilerden/Fonlar’dan vadesinde
6denmeyenler icin tahsil edilen gecikme cezalari veya mahrum
kalinan kar paylari ile Zorunlu Karsiliklardan alinan gelirler
katilma hesaplari paylarinin birim deger hesaplamasinda kar
pay! geliri olarak dikkate alinmayacaktir. Taraflar bu konuda
déndlmez bicimde mutabik olup katilma hesap sahiplerine,
bankacilik mevzuatinda belirlenen esas ve usuller disinda, her
ne isim altinda olursa olsun Katilim Bankasi tarafindan baskaca
bir menfaat saglanamaz.

5.1.11. Katilim Bankasi, ilgili mevzuat hikimlerine goére
Sozlesme hikminde belirtilen sekilde tespit edilen vade ve
tUrlerine bagl kalmaksizin 6nceden belirlenmis projelerin veya
diger yatirimlarin finansmaninda kullanilmak Gzere mdastakil
hesaplarda fon toplamak suretiyle vadesi 1 (bir) aydan daha
az olmayan Ozel Fon Havuzlar (OFH) olusturabilir. Bu sekilde
toplanan fonlara alt katilma hesaplari, vadeleri itibariyle ve
diger hesaplardan badimsiz olarak ayri hesaplarda isletilir ve
toplanan fonlardan diger vade gruplarina aktarma yapilamaz.
Finansman slresinin sonunda Ozel Fon Havuzlar tasfiye edilir.
Taraflar, isterlerse aralarinda OFH icin ayri 6zel bir sézlesme
yapabilirler. Bu durumda Taraflar, 6zel Sézlesme’nin isbu
sozlesmenin eki ve ayrilmaz bir ciz’l oldugunu ve dncelikle
Ozel sdzlesme hikimlerinin uygulanacadini, 6zel sézlesmede
hikim bulunmayan durumlarda ise isbu Sézlesme’nin ilgili
hdkUmlerinin uygulanacadini kabul ve beyan ederler.

5.1.12. Katihm Bankasi, cesitli vadelerde toplanan katihm
fonlarini gruplar halinde birlikte isletme hakkina sahiptir.
Masteri buna pesinen ve déndlmez bicimde muvafakat
etmistir. Katilma hesaplarinin isletilmesinden dogan kar veya
zarar, para cinsi bazinda her vade grubunun toplam katilma
hesabl icindeki birim hesap degeri Gzerinden agirligi oraninda,
gunluk olarak bu hesaplara dagitilir.

5.1.13. Katilim Bankasi, Misteri’'den gerek isbu Sézlesme gerek
diger sebep ve iliskilerden dolayr dogmus ve dogacak hak ve
alacaklarini, isbu hak ve alacaklarinin miktarina bakmaksizin
ve katilma hesaplarinin vadesini de beklenmeksizin katilma
hesaplarindan tahsil etmeye yetkilidir.

5.1.14.Katilma hesaplarinda toplanan fonlarin kullandirilmasi
sonucunda zarar edilmesi halinde hesap sahiplerine hicbir
surette kar payi dagitilamaz.

5.1.15.Katilma hesabi kaynakli kredi kullandirimlari dahil
olmak tzere ttim kredi kullandirimlari ve diger tim bankacilik
faaliyetleri ile ilgili olarak; kredi komisyonu, dosya masrafi
vesair masraf, Ucret, prim, komisyon ve burada sayilanlarla
sinirll olmamak Gzere sair adlarla tahsil edilen gelirler Katihm
Bankasi geliri olarak tahsil ve kayit edilebilecektir.

5.1.16. Aksine acik ve 6zel ayirici hikim ve mahiyetine aykiri
olmadikca, katilma hesaplariyla ilgili hukimler; TL katilma
hesaplari, yabanci para katilma hesaplari, kiymetli maden
depo katilma hesaplari dahil tim katilma hesaplari ic¢in
uygulanacaktir.
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5.1.17. Participation accounts shall be terminated in case
of the Customer’s death, end of its legal personality,
Customer’s restriction or bankruptcy (the Participation
Bank’s approval is exceptional), expiration of maturity and
in case the Customer or the Participation Bank reports the
impossibility of renewal of the maturity.

5.2. The Following Provisions Shall be Applied in relation
to the Precious Metal Participation Warehouse Accounts:

5.2.1. The Customer shall accept that the general provisions
regarding the participation accounts and all other provisions in
the Agreement will be applied to the precious metal participation
accounts, and that it knows that the account holder’s right
to demand is subject to the legal regulations regarding the
participation account and the provisions of the Agreement.

5.2.2. Precious metal participation accounts can be opened
with maturities up to 3months, 6 monthsand1year (including
1 year). It is in the sole discretion of the Participation Bank
to open precious metal participation accounts in other
maturities in conformity with the legislation.

5.2.3. Gold can only be deposited to the account on the day
when the account is opened and the day when the maturity
of the account expires. Participation Bank shall be totally
entitled to accept or decline the request to deposit gold to
the account on other days thereby taking the provisions of
the legislation as basis.

5.2.4. Participation Bank can determine a minimum amount
for opening “Gold Warehouse Participation Account” from
the precious metals. In case of withdrawal from the account
or in case of other savings thereof (except for closing
the account), the account balance cannot fall below the
minimum amount determined. Participation Bank shall be
entitled to unilaterally increase or decrease such minimum
amounts.

5.2.5. The provisions regarding Precious Metal Private
Current Accounts which are regulated in the related article
of the Agreement on platinum, silver and other non-gold
precious metals which are accepted in the legislation shall
also apply to the Gold Warehouse Participation Account.
The provisions of the Agreement regarding non-gold
precious metals (platinum, silver and other precious metals
accepted in the legislation) shall also apply to the precious
metal participation accounts.

6. INSURING PARTICIPATION FUNDS

The funds which are deposited to these accounts on behalf
of real persons shall be subject to “Insurance” up to the
amounts determined in the legislation (150.000-TRY) within
the framework of the principles and procedures determined
in the applicable legislation. This amount can be increased or
decreased based on any amendment in the legislation.

7. LAPSE OF TIME IN THE PARTICIPATION FUNDS,
ESCROWS AND RECEIVABLES

7.1. All of the amounts in the Customer’s participation
account at the Participation Bank, transfer costs, the right
holder’s last demand, transaction from the escrow and
receivables shall lapse when not called in ten years starting
from the date of any written instruction.

7.2. The ten years’ lapse of time shall start to run on the
date when the person is mature in the accounts which are

5.1.17. MUsteri’nin 61Gm0, thzel kisiligin sona ermesi, Mdsteri’nin
kisitlanmasi veya iflasi (Katihm Bankas’’nin onayl mistesna),
vadenin dolmasi ve vadenin yenilenmeyecedinin Mlsteri ya da
Katihm Bankasr’nca ihbar edilmesi hallerinde Katilma hesaplari
sona erer.

5.2. KiymetliMaden Katilma Depo Hesaplari ile ilgili Olarak
Asagidaki Hiikiimler Uygulanacaktir:

5.2.1. Misteri, kiymetli maden katilma hesabina, katilma
hesabina iliskin genel hikimlerin ve Sozlesme’de yer alan
diger tim hiktdmlerin uygulanacadini, hesap sahibinin talep
hakkinin katilma hesabina iliskin yasal diizenlemeler, S6zlesme
hdkdmlerine tabi oldugunu bildigini kabul etmektedir.

5.2.2. Kiymetli maden katilma hesaplari; 3 ay, 6 ay ve 1 yila
kadar vadeli (1 yil dahil) acilabilirler. Mevzuata uygun diger
vadelerde kiymetli maden katilma hesabi acip agmama takdiri
tamamen Katilim Bankasr’na aittir.

5.2.3. Hesaba altin yatiriimasi sadece hesabin acildigr gln ile
hesabin vadesinin doldugu gin mimkindir. Diger ginlerde
hesaba altin yatinlma talebini kabul etme veya reddetme
yetkisi mevzuat hikimlerini de esas almak sureti ile tamamen
Katihm Bankasr’'na aittir.

5.2.4. Katilm Bankasi, kiymetli madenlerden “Altin Depo
Katilma Hesabr” acilisi icin asgari bir tutar belirleyebilir.
Hesaptan cekim vesair surette tasarrufta bulunulmasi halinde
(hesap kapama hari¢) de hesabin bakiyesi, belirlenen asgari
tutardan asagdi disemez. Katihm Bankasi asgari bu miktarlari,
tek tarafli olarak artirmaya ve azaltmaya yetkilidir.

5.2.5. Altin disindaki platin, gimUs ve mevzuatin kabul edecedi
diger kiymetli madenler ile ilgili Sézlesme’nin ilgili maddesinde
diizenlenen Kiymetli Maden Ozel Cari Hesaplarrna iliskin
hiktmler Altin Depo Katilma Hesabi icin de gecerlidir. Ayrica
altin disindaki kiymetli maden (platin, giimis ve mevzuatin
kabul edecegi diger kiymetli madenler) ile ilgili Sézlesme
hiktmleri kiymetli maden katilma hesaplar! icin de aynen
gecerlidir.

6. KATILIM FONLARININ SiIGORTALANMASI

Gercek kisiler adina bu hesaplara yatirilan fonlarin mevzuatla
belirlenmis miktar (150.000.-TL) kadar kismi; ilgili mevzuatta
belirlenen usul ve esaslar cercevesinde “Sigortaya” tabidir.
Bu miktar, mevzuattaki degisiklige gobre artirilabilir veya
azaltilabilir.

7. KATILIM FONLARININ, EMANET VE
ALACAKLARIN ZAMANASIMINA UGRAMASI
71. Muisterinin  Katilm Bankasi nezdindeki katilma

hesabinda bulunan tutarlarin tamami, havale bedelleri, emanet
ve alacaklardan hak sahibinin en son talebi, islemi, herhangi bir
yazili talimati tarihinden baslayarak on yil icinde aranmayanlar
Zamanasimina ugrar.

7.2. On yillik zamanasimi sUresi; ergin olmayanlar adina ve
yalnizca bunlara 6deme yapilmak kaydiyla actirilan hesaplarda,
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opened on behalf of non-mature ones and thereby only
making payment to them, and on the date when the box is
last opened for the valuables in the safe deposit boxes. It shall
stop on the date when the blockage/injunction is placed in
the accounts which are blocked/imposed injunction by the
competent bodies and resume running from the date when
the blockage/injunction on the account is removed.

7.3. All kinds of lapsed participation funds, escrows and
receivables shall be recorded as revenue in the Saving Deposit
Insurance Fund following the announcement made if the
Participation Bank cannot reach the right holder Customer.

7.4. Participation Bank will inform the right holders through
registered and reply paid letter in times and ways in conformity
with the provisions of the legislation in relation to the lapsed
accounts, and it will announce its list on its own webpage.
Participation Bank shall be obliged to announce this on the
newspapers which are posted on its webpage and send the
list to the Saving Deposit Insurance Fund and the Union of
Banks of Turkey.

7.5. The assets which are included in the announced list but
not claimed by the right holders within the legal periods shall
be recorded as revenue by the Saving Deposit Insurance Fund.

7.6. Actions shall be taken in accordance with the applicable
legal regulations in other matters regarding lapse of time.

8. PROVISIONS REGARDING JOINT CUSTOMER
ACCOUNTS

8.1.  Unlessjoint account owners notify with their signatures
the Participation Bank about their rate of ownership share and
the means of disposal over the account at the opening of the
account or later, account owners shall be deemed as having
equal ownership shares on the account.

8.2. Eachoftheseverally authorized account owners shall be
able to fulfill savings and transactions relevant to the account
over the whole account individually or by a representative
they shall assign and withdraw the balance in the account
partially or completely and pledge. In severally authorized
joint accounts, the Participation Bank shall be deemed as
acquitted also by the other account owners in the rate of the
payment to be made to any of the account owners.

8.3. In the jointly authorized joint accounts, on the other
hand, the accounts holders cannot make savings on their own;
the transactions on the account can only be made upon the
co-signatures of all account holders.

8.4. Participation Bank shall accept, declare and undertake
that each of the account holders has the rights to pledge,
retention, exchange and offset on the entire account in relation
to their debts and liabilities to the Participation Bank.

8.5. In case the Participation Bank sends an account
statement to any of the account holders or sends a notice,
warning or notification about the transactions related to the
account, other account holders will be considered to have
received or learned about such account statement, notice,
warning or notification.

8.6. Accounts holders shall accept that they will immediately
notify the Participation Bank in written if they lose their

kisinin ergin oldugu tarihte ve kiralik kasalardaki kiymetler
icin ise kasanin en son acildigi tarihte islemeye baslar. Yetkili
merciler tarafindan Uzerine bloke/tedbir konulan hesaplarda
ise blokenin/tedbirin konuldugu tarihte durur ve hesaptaki
blokenin/tedbirin kaldirildidi tarihten itibaren kaldi§i yerden
islemeye devam eder.

7.3. Zamanasimina ugrayan her tirll katilim fonu, emanet
ve alacaklar Katilim Bankas! tarafindan hak sahibi Misteri’ye
ulasilamamasi halinde, yapilacak ilani muteakiben TMSF’ye
gelir kaydedilir.

7.4. Katilim Bankasi, zamanasimina ugrayan hesaplarla ilgili
olarak, mevzuat htkimlerine uygun sire ve sekillerde iadeli
taahhtli mektupla hak sahiplerini bilgilendirip, listesini, kendi
internet sitesinde ilan edecektir. Katilim Bankasl, bu hususun
kendi internet sitesinde yayimlandigini gazetelerde ilan etmek
ve listeyi TMSF ile TBB’ye gdndermek zorundadir.

7.5. llan edilen listede bulunan fakat vasal surelerde
hak sahipleri tarafindan talep edilmeyen mevcutlar, TMSF
tarafindan gelir kaydedilir.

7.6. Zamanasimi ile ilgili diger hususlarda, ilgili yasal

dizenlemelere goére islem gerceklestirilir.

8. ORTAK MUSTERi HESAPLARINA iLiSKiN
HUKUMLER

8.1. Ortak hesap sahipleri, hesabin acildiginda veya
sonradan birlikte imzalari ile muUlkiyet hissesi oranlarl ve
hesap Uzerindeki tasarruf seklini yazili olarak belirleyip Katilim
BankasI’'na bildirmedik¢e, hesap sahiplerinin ortak hesap
Gzerindeki mulkiyet hisselerinin birbirine esit oldugu kabul
edilecektir.

8.2. Munferit yetkili ortak hesap sahiplerinden her biri, hesabin
tamami (izerinde tek basina veya tayin edecekleri vekil ile hesapla
ilgilitasarruf veislemleriniyerine getirebilecek, hesaptakibakiyeyi
kismen veya tamamen cekebilecek ve rehin verebilecektir.
Mianferit yetkili ortak hesaplarda, hesap sahiplerinden
herhangi birine yapilacak 6¢deme oraninda Katilim Bankasi
diger hesap sahipleri tarafindan da ibra edilmis sayilacaktir.

8.3. Musterek yetkili ortak hesaplarda ise hesap sahipleri
tek basina tasarrufta bulunamazlar, hesap Gzerindeki islemler
ancak hesap sahiplerinin tamaminin birlikte imza atmasi ile
gerceklestirilebilir.

8.4. Katilim Bankasl, hesap sahiplerinden herhangi birinin
Katihm BankasI’na karsi dogmus ve dogdacak olan bor¢ ve
yukumlultkleri ile ilgili olarak, hesabin timua Uzerinde rehin,
hapis, takas ve mahsup haklarina sahip oldugunu beyan, kabul
ve taahhat eder.

8.5. Katilim Bankasr'nin hesap sahiplerinden herhangi birine
hesap 6zeti gdndermesi veya hesapla ilgili islemler konusunda
ihbar, ihtar veya bildirimde bulunmasi halinde, diger hesap
sahipleri de hesap 6zetini, ihbar, ihtar veya bildirimi almis veya
6grenmis sayilacaktir.

8.6. Hesap sahipleri, ellerindeki clzdani kaybettiklerinde,
durumu derhal Katihm Bankasrna yazi ile bildireceklerini,
aksi takdirde, yanlis 6demelerden dolayl Katilim Bankas’’nin
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account book; and otherwise the Participation Bank will not
be responsible for wrong payments. In case of loss of the
account book, acquittance will be taken and a new account
book will be issued. Participation Bank shall be entitled not
make payment from the account starting from the time it
becomes aware of the loss of the account book until the time
when a new account book is issued.

8.7. If the account holders have not notified the Bank
about the amounts of the shares with their co-signatures in
the opening of the account, in case notices are sent to the
Participation Bank by the competent bodies for provisional
attachment, attachment, provisional injunction, bankruptcy,
concordat or other restrictions about one or several account
holders or in case any of the account holders die, is decided
to be absentee or in case of any account holders’ restriction of
competence, bankruptcy, receipt of concordat time limitation
or making concordat, the Participation Bank will be entitled
to consider the share of the joint account holder(s) equal
and make transactions accordingly. The Participation Bank
will allocate the share of the joint account holder(s) based
on that and open a new account and run the remainder of
the receivables balance of the account as the joint account of
other joint account holders.

8.8. In case one of the account holders die, other account
holders shall accept, declare and acknowledge that they will
undertake the responsibilities arising from the payments made
to other account holders by the Participation Bank without
being aware of such death; that the Participation Bank will not
be responsible for such cases, that they will pay such to the
Participation Bank in cash and promptly upon the request of
the tax office and other persons from the Participation Bank
in relation to such.

8.9. Participation Bank shall be entitled to make payment
thereby making deductions over the rates specified in the
applicable law when it becomes aware of the decision of the
death or absence of one or several joint account holders in
case of failure to bring the document indicating the payment
of the inheritance and transfer tax from the tax office.

8.10. One or several account holders cannot prevent any
payment from the account to the other account holder(s)
thereby only sending an acquittance to the Participation Bank.
However, the Participation Bank shall cease making payment
from the account depending on the nature of the decision in
case the relevant account holder makes an application to the
court or enforcement against other account holder(s) and
in case decision of attachment, provisional attachment or
provisional injunction is notified to the Participation Bank by
these bodies.

8.11. In case each of the jointly authorized account holders
makes a saving in relation to the account on his own despite
not having the power of saving on the account on his own
and such request (instruction) of his is somehow fulfilled by
the Participation Bank; the account holder who makes such
request shall accept and undertake that he is responsible for
all kinds of consequences towards both other account holders
and the Participation Bank.

8.12. If one or several shareholders cannot exclude another
shareholder from the account upon the instruction which will
be given to the Participation Bank but one of the shareholders
wants to break with the account; a letter will be issued in
favour of other account holders and the Participation Bank

sorumlu olmayacadini kabul ederler. Ciizdanin kaybi halinde
ibraname alinarak yeni hesap clizdani diizenlenecektir. Katilim
Bankasi ctizdanin kaybindan haberdar oldugu andan itibaren,
yeni hesap ciizdani dizenleninceye kadar gececek zaman
icinde hesaptan 6deme yapmama yetkisine sahiptir.

8.7. Hesap sahipleri hesabin acilisinda birlikte imzalari
ile hisseleri tutarlarini Banka’ya bildirmemisler ise Katilim
Bankasr’na bir ya da birkac hesap sahibi hakkinda ihtiyati
haciz, haciz, ihtiyati tedbir, iflas, konkordato ya da baskaca
sinirlamalar icin yetkili makamlarca bildirimde bulunulursa veya
hesap sahiplerinden birinin 6lUmU, gaipligine karar verilmesi
ya da ehliyetinin kisitlanmasi, iflas etmesi, konkordato mehli
almasi veya konkordato akdetmesi halinde, Katilim Bankasi,
musterek hesap sahibi/sahiplerinin payini esit saymaya ve
buna gbre islem yapmaya yetkilidir. Katilim Bankasi mUsterek
hesap sahibi/sahiplerinin payini bu esasa gore ayirarak yeni
bir hesap acacak, hesabin alacak bakiyesinden geri kalanini
diger musterek hesap sahiplerinin, misterek hesabi olarak
isletecektir.

8.8. Hesap sahiplerinden birinin 6lum0 halinde diger hesap
sahipleri, Katilim Bankasr'nin, 6limden haberdar olmaksizin
diger hesap sahiplerine yaptigi 6demelerden dolayi
dogabilecek sorumluluklari Gzerlerine aldiklarini; bu hallerden
dolayr Katihm Bankasrnin herhangi bir sorumlulugunun
bulunmadidini, vergi dairesi vesair kisilerin bunlardan dolayi
Katihm Bankasr’ndan bir talepte bulunmasi halinde bunu
derhal ve nakden Katilim Bankasr’na &deyeceklerini beyan,
kabul ve taahhat ederler.

8.9. Katilim Bankasi, musterek hesap sahiplerinin birinin ya
da birka¢inin 6lumiinden ya da gaipligine karar verildiginden
haberdar olursa vergi dairesinden veraset ve intikal vergisinin
6dendigine iliskin belge getiriimedigi takdirde, ilgili kanunda
belirtilen oranlar Gzerinden kesinti yaparak édeme yapmaya
yetkilidir.

8.10. Hesap sahiplerinden biri/birkaci, Katihm Bankasi’na
sadece bir ihtarname gdndermek suretiyle hesaptan diger
hesap sahibi/sahiplerine 6deme yapilmasina engel olamaz.
Ancak ilgili hesap sahibinin, diger hesap sahibi/sahipleri
aleyhine mahkemeye veya icraya basvurmalart ve bu
mercilerce Katihm Bankasrna usulliine uygun haciz, ihtiyati
haciz veya ihtiyati tedbir karari teblig edilmesi halinde, kararin
mahiyetine gore Katilim Bankasi hesaptan édeme yapilmasini
durdurur.

8.11. Musterek yetkili hesap sahiplerinden her biri, hesap
Uzerinde tek basina tasarruf yetkisi olmadigi halde, tek basina
hareketle hesapla ilgili bir tasarrufta bulunur ve her nasilsa
bu talebi (talimati) Katilim Bankasi tarafindan yerine getirilir
ise; bu sekilde talepte bulunan hesap sahibi, gerek diger
hesap sahiplerine ve gerek Katilim Bankasr’'na karsi her tarli
sonuclariyla sorumlu oldugunu kabul ve taahhit eder.

8.12. Ortaklardan biri veya birkacinin Katillm Bankasr’'na
verecekleri talimatla, ortaklardan bir digerini hesaptan
cikaramazlar, ancak ortaklardan biri hesap ile iliskisini kesmek
istediginde, diger hesap sahipleri ve Katilim Bankas! lehine
bu hesaptan dogacak bitin alacaklarindan feragat ettigini
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indicating that he has waived from all receivables originating
from this account and signed by him. In this case, upon the
joint application and signatures of all shareholders, the
account book will be taken by the Participation Bank and
another account will be opened pursuant to a new Agreement
which will be issued in the name of the new shareholders.

9. ACCOUNTS WHICH ARE OPENED OVER
FOREIGN CURRENCIES AND PRECIOUS METALS
AND FOREIGN CURRENCY BUYING AND SELLING

9.1. All of the transactions in relation to such accounts shall
be made in the foreign currency/precious metal type in which
the account is opened. In case the account holder wants to
make a transaction in a different foreign currency/precious
metal other than the foreign currency/precious metal which
is specified in his account, the Participation Bank can fulfil
this request if it does not constitute a contraction with the
applicable legislation and the Agreement. However, in this case,
the rate/price which will be determined by the Participation
Bank will be applied. The Customer shall be responsible for
the consequences of the changes in rates/prices and the
Customer cannot make any claims to the Participation Bank.
The Participation Bank will fulfil the payment instruction by
means of the branch and correspondents.

9.2. The foreign currency or precious metal buying and
selling instruction which will be given by the Customer will
be taken into account by the Participation Bank if the account
is available. However, the Participation Bank will also be free
to fulfil the instruction without any obligation if the account
is not available. And it shall also accept and undertake that
this transaction will apply provided there are no payments
as of the same date in case the instruction is fulfilled by the
Participation Bank, otherwise the transaction which is made
by the Participation Bank will be cancelled, and it will pay the
receivables and all kinds of losses of the Participation Bank
originating for that reason including the expenses in cash
and at once. The amount to be obtained as a result of the
calculation which will be made by the Participation Bank will
be recorded as debt in the account of the Customer.

9.3. All of the provisions of the Agreement which are
regulated in relation to the accounts shall apply for the foreign
currency/precious metal accounts unless not contradictory
with the quality and be valid and binding for the parties.

10. TRANSACTIONS REGARDING THE BILLS
WHICH ARE GIVEN TO THE PARTICIPATION
BANK (POLICIES, BONDS, CHEQUES ETC.)

10.1. The Participation Bank will be entitled to record the
bond and policy costs which will be given by assignment,
collection and pledge endorsement which the Customer is the
bearer, likewise the bill costs which are given by assignment,
endorsement pledge or pledge as receivables in the account
after collecting in any manner or period or offset them to the
Customer’s debts or keep them as pledged/blocked when
necessary for other applicable agreements (general credit etc)
mainly including this Agreement.

10.2. The Customer shall accept that it knows that the
Participation Bank has sent the bills of exchange (policies,
bonds and cheques) and other bills to collection by mail or
cargo and therefore the Customer will be responsible for the

gbsteren, kendisinin imzaladigi yazi dlzenlenecektir. Bu
durumda; tim ortaklarin misterek muiracaat ve imzalari ile
hesap clzdani Katilim Bankasi’'nca alinarak hesap kapatilir
ve yeni ortaklar adina dlzenlenecek yeni bir Sézlesme’ye
istinaden baska bir hesap acilir.

9. YABANCI PARALAR VE KIYMETLi MADEN
UZERINDEN AGILAN HESAPLAR VE YABANCI
PARA ALIM VE SATIMI

9.1. Bu tir hesaplarla ilgili tidm islemler hesabin acilmis
oldugu vyabanci para/kiymetli maden cinsi Uzerinden
gerceklestirilir. Hesap sahibinin, hesabinda belirtilen yabanci
para/kiymetli maden disinda farkli bir yabanci para/kiymetli
maden Uzerinden islem yapilmasini istemesi halinde, Katilim
Bankasi bu talebi ilgili mevzuat ve Sozlesme’ye aykirilik
teskil etmemesi halinde yerine getirebilir. Ancak bu durumda
Katihm Bankasr'nin belirleyecegi kur/fiyat uygulanir. Kur/fiyat
degisikliklerinin sonuclari Misteri’'ye ait olup Muisteri Katihm
Bankasi’na karsl bir talepte bulunamaz. Katilim Bankasi 6deme
talimatini sube ve muhabirleri vasitasi ile yerine getirecektir.

9.2. Musteri’nin, verecegi yabanci para veya kiymetli maden
alim-satim talimati Katilim Bankasi tarafindan hesabin misait
olmasi durumunda dikkate alinacaktir. Ancak hesabin musait
olmamas! halinde de Katiim Bankas! zorunluluk olmamak
kaydi ile talimati yerine getirip getirmemekte serbesttir.
Katihm Bankasi tarafindan talimatin yerine getirilmesi halinde
ise ayni gln itibariyle 6demede bulunmasi kaydiyla bu islemin
gecerli olacagini aksi takdirde Katilim Bankasi tarafindan
yapllan islemin iptal edilecegini, bu nedenle dogacak Katihm
Bankasi alacagini ve her tirde zararini masraflar dahil nakden
ve defaten 6deyecegdini kabul ve taahhit eder. Katilim Bankasi
tarafindan yapilacak hesaplama neticesinde cikacak tutar
Musteri hesabina bor¢ kaydedilecektir.

9.3. Sodzlesme’nin hesaplarla ilgili diizenlenmis bulunan tim
hukumleri, niteligine aykiri olmadik¢a yabanci para/kiymetli
maden hesaplart icinde uygulanir; taraflar icin gecerli ve
baglayicidir.

10. KATILIM BANKASP’NA VERILEN SENETLERE
(POLICE, BONO, CEK VESAIR) iLiSKiN iSLEMLER

10.1. Katilim Bankasi, Mlsteri’nin hamili oldugu temlik, tahsil
veya rehin cirosuyla verecedi bono ve police bedellerini,
yine temlik, tahsil, rehin cirosu veya da rehin ile verdigi senet
bedellerini; hangi sekilde veya slrede olursa olsun tahsil
ettikten sonra hesaba alacak kaydetmeye veya basta bu
Sozlesme olmak Uzere ilgili diger sbzlesmeler (genel kredi
vesair) gerektiginde Musteri'nin borclarina mahsup etmeye
veya da rehinli/blokeli olarak tutmaya, yetkili olacaktir.

10.2. Musteri, Katilim Bankasr’'nin kambiyo senetlerini (police,
bono, cek) vesair senetleri posta veya kargo ile tahsile
godnderdigini bildigini kabul etmektedir ve bu nedenle Katilm
Bankasrnin kusuru olmadan, posta, kargo vesair ydntemlerle

consequences which might originate in case of expiration of | yapillan gdénderimlerde gececek slre icerisinde ibraz
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the period of submission, period of protest and other periods
within the period to pass in the submissions made by mail,
cargo and other methods without the fault of the Participation
Bank for this reason and in case of waiver from cheque, and
the Participation Bank will not be responsible for the delays
which might incur in the submissions and the consequences
originating from the loss of the bills at mail, cargo and other
places. A cancellation action will be filed by the Customer
in case the bills are sent to the branch where the account
is found, to the addressee and other relevant persons by
ordinary mail and/or in case the bills are lost in the mail. The
Participation Bank will pay usual attention to the preservation
of the cheques, bonds, policies and other bills.

10.3. The Customer shall be responsible for the stolen, bad,
lost cheque prices which consists of the Customer’s travel
cheques/bank or individual cheques/Eurocheques, drawing
free foreign currency, convertible foreign currency on the
banks abroad after being paid to the Customer and for the
failure to pay to the correspondent bank for other reasons
or for the return, and the Customer shall be liable to pay the
money that it has collected together with the addition of 50%
rate over the highest current profit share which is applied on
the other credits on the date of payment by the Participation
Bank for the period starting from the date of taking from the
Participation Bank to the date of returning and their taxes
such as BITT and RUSF, and expenses made.

10.4. The Participation Bank shall not be responsible for
the lack of the elements in the bills of exchange, incomplete
sequence of endorsement, failure to deliver the bills of
exchanges to the Participation Bank 15 days before the
expiration of the maturities of the bills of exchange, and
the failure to collect, protest the prices, failure to record
bad cheque comment due to the failure to give the bills of
exchange to the Participation Bank before a period which will
be enough for this transaction when it is necessary to collect
the bill of exchange by means of the correspondent bank.

10.5. Actions and other legal processes in relation to the ban
of payment, cancellation of the bills of exchanges due to loss
will be performed by the Customer.

10.6. The Customer shall accept that all of the bills are pledged
to the Participation Bank to constitute the guarantee of all
debts of the Customer originating from both this Agreement
and for whatever reason and relationship regardless of by
which way of endorsement (assignment, collection, pledge)
or for whatever purpose (assignment, collection, pledge) they
are given to the Participation Bank, and that the Participation
Bank has the rights of exchange, bank transfer and retention.
The Agreement is also a pledge agreement for the pledge of
the policies, bonds and cheques and their prices. Returning
the bills of prices which are given to the Participation Bank to
the Customer from time to time, giving the bills to collection
from the Customer’s private current account etc. conditions
will never serve as a waiver from such right of pledge.

10.7. The Customer has irrevocably accepted and declared
that the provisions which are written in the Laws, Regulations,
Protocols and all other documents regarding exchange in
relation to the cheques given for exchange transactions shall
also apply and be valid for him.

maddetinin, protesto slresinin vesair sirelerin dolmasi ve
cekten cayilmasi durumunda dogdabilecek sonuclar Misteri’ye
ait olacak ve génderimlerde ortaya cikabilecek gecikmeler ile
senetlerin posta, kargo vesair yerlerde kaybolmasindan dogan
sonuclardan Katilim Bankas! sorumlu olmayacaktir. Senetlerin,
hesabinin bulundudu subeye, muhataba vesair ilgilisine adi
posta ile gdnderilmesi ve/veya senetlerin postada kaybolmasi
halinde iptal davasi Masteri tarafindan acilacaktir. Katilim
Bankasl, cek, bono, police vesair senetlerin muhafazasinda
mutad olan dikkati gdsterecektir.

10.3. Musteri’nin, seyahat cekleri/banka veya sahis cekleri/
Eurocheque, yurtdisindaki bankalar Uzerine kesideli serbest
doviz, konvertibl dévizden olusan cek bedellerinin Misteri’ye
6denmesi sonrasi calinma, sahtelik, karsiliksiz cikma, postada
kaybolma vesair nedenlerle muhabir bankaya édenememesi
veya iade alinmasina iliskin sorumluluklar Mdsteri’ye aittir ve
Musteri tahsil ettigi parayi, Katilim Bankasrndan aldigi tarihten
iade ettigi tarihe kadar olan slre icin Katilim Bankasi tarafindan
6deme tarihinde diger kredilere uyguladigi en yUksek cari kar
pay! Uzerinden %50 oranin ilavesi ve bunlarin BSMV, KKDF gibi
vergileri, yapilan masraflar ile birlikte ddemekle yakimladdr.

10.4. Kambiyo senetlerindeki unsurlarin eksik birakilmasi,
ciro silsilesinin  tam olmamasindan kambiyo senetlerinin
vadelerinin dolmasindan 15 giin éncesinden Katilim Bankasr'na
teslim edilmemis olunmasindan, kambiyo senedinin muhabir
banka araciligi ile tahsil edilmesinin gerektidi durumlarda
bu islem icin yeterli olacak bir slire dncesinden kambiyo
senetlerinin  Katilim Bankasr'na verilmemis olunmasindan
dolay! bedellerinin tahsil edilememesi, protesto edilememesi,
karsiliksiz serhinin yazilmamis olunmasindan dolayr Katilim
Bankasi sorumlu degildir.

10.5. Kambiyo senetlerinin zayiinden dolayl édeme yasag|,
iptal ile ilgili dava vesair yasal islemler Musteri tarafindan
gerceklestirilecektir.

10.6. Musteri, Katillm Bankas’’na hangi ciro (temlik, tahsil,
rehin) sekli ile veya hangi amacla (temlik, tahsil veya rehin)
verilmis olursa olsun, senetlerin tUminin Msteri’nin gerek bu
Sozlesme’den ve gerek hangi sebep ve iliskiden dolayi olursa
olsun dogmus ve dogacak bilcimle borclarinin teminatini
teskil etmek Uzere Katilim Bankasr’na rehinli oldugunu,
Katilim Bankasr'nin takas, mahsup, virman ve hapis hakkinin
bulundugunu kabul etmektedir. S6zlesme ayni zamanda,
police, bono ve cekler ile bedellerinin rehni icin bir rehin
sozlesmesidir. Katilim Bankas’’na verilen senetlerin veya
bedellerinin zaman zaman Musteri’ye iade edilmesi, senetlerin
Musteri 6zel cari hesabindan tahsile verilmis olunmasi vesair
durumlar kesinlikle bu rehin hakkindan vazgecme anlaminda
olmayacaktir.

10.7. Musteri, takas islemleri icin verdigi cekler ile ilgili
olarak takasa iliskin Kanun, Yonetmelik, Protokol vesair tim
belgelerde yazili hikiimlerin kendisi hakkinda da aynen gecerli
oldugunu ve uygulanacadini gayrikabili ricu beyan ve kabul
etmistir.
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11. TRANSACTIONS WHICH ARE MADE BY MEANS
OF ELECTRONIC BANKING AND ALTERNATIVE
DISTRIBUTION CHANNELS (ADCs)

1.1. It is a method which allows making the transactions
which are made by means of the Alternative Distribution
Channels (ADCs) and all transactions such as the withdrawal
and transfer of the money in the accounts within the limits
which are determined by Ziraat Katilim Bank without signatures
and instructions thereby using the security codes such as
credit card, bank card, passwords, usernames, codes etc., by
connecting to the internet system of the Participation Bank by
means of Electronic Banking, Internet, PC, WAP, SMS, MMS,
GPRS, Wi-Fi, Mobile Phone, Phone Banking, Device Specific
Apps, ATMs, BTMs, Kiosks or other wire or wireless devices
or systems. The Customer shall be deemed to have accepted
that it wants to make use of ADC and electronic banking
services, that it wants to make use of the services provided/
to be provided when it notifies the Participation Bank vocally
through Customer Communication and Banking Channels or
expressly and in written thereby filling the Electronic Banking/
Internet Banking Application and Amendment Form.

11.2. The Customer shall accept in advance that it has the
exclusive right to make use of the transactions given by the
Participation Bank, that the private details given to him such
as words and passwords should be protected and hidden
with due diligence, that password and security details should
not be shared with others, that it will take all kinds of actions
to prevent their use by others, that it will immediately make
necessary amendments in case it suspects that the passwords
are learned by third persons, that particularly the legal
persons will immediately report the names and surnames of
their representatives and any amendments thereof, otherwise
it will be responsible for the transactions to be made by
unauthorized persons on the accounts and their consequences
and that the party will be responsible for all kinds of damages
to incur. The Participation Bank shall reserve its right to avoid
performing any instructions given by the Customer by means
of electronic banking and deemed inappropriate by him.
Participation Bank can narrow the scope of, partially or wholly
suspend the transactions which are presented by means of
electronic banking without making any prior notice to the
Customer whenever it deems necessary. The Customer shall
accept and undertake in advance that it will not recourse to
the Participation Bank by any means due to the losses and
damages incurred due to the suspension of the transaction.

11.3. The Customer shall accept that it will abide by the
security actions which will be taken by the Participation Bank
with regard to the transactions to be made by means of
electronic banking and ADC. The Participation Bank shall be
entitled to always make unilateral amendment in the security
actions in order to ensure privacy, cancel the password for
security reasons at any time without informing the Customer,
and terminate the Customer’s ability to make use of such
transactions.

11.4. Participation Bank shall have the right to determine
the lower and upper limit of the transactions which will be
made by means of ADC and electronic banking, and it can
change these limits at any time and explain such updates
electronically.

11.5. The Customer shall declare in advance that it has
accepted to be given a password by the Participation Bank

1. ELEKTRONIK BANKACILIK VE ALTERNATIF

DAGITIM KANALLARI (ADK) YOLUYLA
YAPILACAK iSLEMLER
1.1.  Alternatif Daditim Kanallari (ADK) ile yapilan islemler

ve Elektronik Bankacilik, internet, PC, WAP, SMS, MMS,
GPRS, Wi-Fi, Cep Telefonu, Telefon Bankaciligi, Cihaza Ozel
Uygulamalar, ATM, BTM, Kiosk veya sair kablolu veya kablosuz
cihaz veya sistemler aracihidi ile Katilim Bankasi internet
sistemine baglanilarak kredi karti, banka karti, sifre, kullanici
adi, parola vesair adlarla adlandirilan gdvenlik kodlarinin
kullanilarak imza veya talimat olmaksizin hesaplardaki paranin
Ziraat Katihm Bankasr’'nin belirledigi limitler dahilinde ¢cekilmesi
veya transfer edilmesi gibi tim islemlerin yapilmasina olanak
saglayan bir ydntemdir. Misteri, ADK ve elektronik bankacilik
hizmetlerinden yararlanmak istedigini, Misteri iletisim Merkezi
ve Bankacililk Kanallarindan sesli olarak veya Elektronik
Bankacilik Basvuru ve Degisiklik Formu’nu doldurmak suretiyle
acikca ve vazill olarak Katilim Bankasr’na bildirdiginde,
saglanan/saglanacak hizmetlerden yararlanmak istedigi kabul
edilmis sayilir.

11.2. Musteri, Katilim Bankas! tarafindan verilen islemlerden
yararlanma hakkinin  minhasiran kendisine ait oldugunu,
kendisine saglanan kelime ve sifre benzeri 6zel bilgileri itina
ile korumasi ve saklamasi gerektigini, sifre vesair glvenlik
bilgilerinin baskasi ile paylasilmamasi gerektigini, baskalarinin
kullanimini  engellemek icin her tarlG 6nlemi alacagini,
sifrelerinin G¢lncl sahislarca 6grenildiginden stphelendiginde
derhal gerekli degisikligi yapacadini, 6zellikle thzel Kkisiler
temsilcilerinin ad ve soyadlarini ve bunlarin degismesi halinde
de degisiklikleri derhal bildireceklerini, aksi takdirde yetkisiz
kisilerce hesaplari Uzerinde yapilacak islemlerden ve bunlarin
sonuclarindan sorumlu olacagdini ve dodabilecek her tarld
zararin tarafina ait oldugunu pesinen kabul eder. Katilm
Bankasi, Musteri’'nin elektronik bankacilik yoluyla verdigi
talimatlardan uygun gérmediklerini gerceklestirmeme hakkini
sakl tutar. Katiim Bankasi, gerekli gérdigd durumlarda
Misteri’ye ©6nceden bildirimde bulunmaksizin elektronik
bankacilik yoluyla sunulan islemlerin kapsamini daraltabilir,
kismen veya tamamen durdurabilir. Mdasteri, islemin
durdurulmasi nedeniyle ugrayabilecedi zarar ve kayiplardan
dolay! hicbir sekilde Katilim Bankasr’na rlcu etmeyecegini
pesinen kabul ve taahhtt eder.

11.3. Musteri, elektronik bankacilik ve ADK yoluyla yapilacak
islemlere iliskin olarak Katilim Bankasi tarafindan alinacak
guvenlik tedbirlerine uyacadini kabul etmektedir. Katihm
Bankasi, gizliligin saglanmasi amaciyla glvenlik édnlemlerinde
her zaman tek tarafli degisiklige gitmeye, diledigi zaman
MUsteri'ye haber vermeksizin givenlik nedeniyle sifreyi
iptal etmeye, MUsteri’'nin bu islemlerden yararlanmasina son
vermeye yetkilidir.

11.4. Katilim Bankasi, ADK ve elektronik bankacilik yoluyla
yapilacak islemlerin, alt ve Gst limitini belirleme hakkina
sahip olup diledigi zaman bu limitleri degistirebilir ve bu tar
guncellemeleri elektronik ortamda aciklayabilir.

11.5. Musteri, elektronik bankacilik sisteminden istifade
etmek ve alternatif kanal sistemleri kullanmak icin Katim
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in order to make use of the electronic banking and use the
alternative channel systems.

11.6. The Customer shall accept and declare that it knows
that invoices etc. payments can only be made by means of
ADC and electronic banking system within the range of the
periods when the Participation Bank is contracted with these
companies/institutions.

11.7. Participation Bank can cancel the Customer’s password
and suspend all transactions of the Customer which are
presented by mean of the alternative distribution channels in
case of the closure of the Customer’s account, the Customer’s
failure to abide by its undertakings and legal provisions in the
Agreement, the Customer’s failure to use the given passwords
for six months, presence of a justified reason. Participation
Bank can cancel the password in case a written notice is sent
to the Participation Bank with regard to the death of the
Customer, end of the Customer’s competency of action if the
official documents which are requested by the Participation
Bank are submitted. Participation Bank will not be responsible
for any transactions which are made thereby the use of the
Customer’s password after the death of the Customer and
end of his competency of action unless official documents are
submitted.

11.8. Customer accepts that, when required in terms of
Participation Bank, all kinds of phone call communications
between Customer and Phone Banking Center or the
branches will be recorded for the security of the transactions.
The Parties hereby accept that these voice recordings will
constitute evidence agreement in case of any dispute as
anticipated in Article 193 HMK. Customer hereby agrees
and represents that he/she is aware that his/her phone calls
made in order to benefit from services in the scope of phone
banking provisions are recorded (digitally or on cassettes
in the discretion of the Participation Bank) in order to be
kept by the Participation Bank, if deemed necessary, for
utmost one year, and that in the scope of the Law regarding
Bank Cards and Credit Cards, voice recordings of Customer
notifications made via Phone Banking system shall constitute
exclusive and final evidence for one year following the date
of notification, an in each case, those in dispute are not
limited by this term.

11.9. In the money deposits which will be made by the
Participation Bank’s card or at ATM etc. machines without
password, the amount which will be determined by the
Participation Bank in actual money counting will be taken as
basis. Moreover, the Participation Bank will be entitled to take
the transaction cost from the account ex officio in case it is
determined that the deposited money is fake, invalid and it
will be paid by the Customer to the Participation Bank if the
account is not available. It shall also be liable to return any
excessive payments made to the Customer for other reasons
to the Customer. Participation Bank shall have the right to
request and collect it together with the profit share in case
the Customer fails to fulfil its liability to return. The rates of the
Participation Bank will be taken as basis in the transactions in
foreign currency.

11.10. The announcements which are made by the Participation
Bank to the Customer by means of electronic banking shall be
considered notices sent to the Customer.

Bankas! tarafindan kendisine sifre verilmesini kabul ettigini
pesinen beyan etmektedir.

11.6. Musteri, ADK ve elektronik bankacilik sistemi ile fatura
vs. 6demelerini ancak Katilim Bankas’'nin bu sirket/kurumlar
ile anlasmall oldugu dénemler araliginda yapabilecedini
bildigini kabul ve beyan etmektedir.

1.7. Katilm Bankasi, Mdasteri hesabinin  kapanmasi,
Masteri’nin S6zlesme’deki taahhdtlerine ve yasal hikimlere
uymamasi, verilen sifrelerin alti ay sire ile MUsteri tarafindan
hic kullanilmamasi veya hakli bir sebebin varlidi durumunda,
Masteri’nin sifresini iptal edebilir ve Mdusteri’nin alternatif
dagitim kanallari aracihdi ile sunulan bitin islemlerine son
verebilir. Masteri’nin 6lGmUne, fiil ehliyetinin sona ermesine
iliskin Katilim Bankasi’na yazih bildirim yapilip, Katilim Bankasi
tarafindan talep edilen resmi belgeler sunulmasi halinde
sifre iptal edilebilir. Resmi belgeler sunulmadikc¢a, Misteri’nin
6limunden ve fiil ehliyetinin sona ermesinden sonra Mlsteri’ye
ait sifrenin  kullanilmasi suretiyle yapilmis tim islemler
nedeniyle Katilim Bankasr’'nin hicbir sorumlulugu olmayacaktir.

11.8. Mudsteri, islemlerin glvenligi amaciyla MUsteri ile Telefon
Bankaciligi Merkezi veya sube arasinda gecen tim telefon
gorismeleri, Katilim Bankasl acisindan gerek goérilmesi
halinde ses kayit cihazlarinca kaydedilecektir. Taraflar, bu
ses kayitlarinin ihtilaf vukuunda delil teskil edecegine iliskin
mutabakatlarinin HMK 193. maddesinde s6zli edilen delil
anlasmasi oldugunu kabul ederler. MUsteri, telefonla Bankacilik
hakdmleri kapsamindaki hizmetlerden yararlanmak icin
yapacagdi telefon gérismelerinin Katihm Bankas! tarafindan
gerek gorilmesi halinde en ¢ok on yil slire ile saklanmak Uzere
kayda alindiginin (Katiim Bankasr'nin secimine goére dijital
veya kaset ortaminda) bilincinde oldugunu, Banka Kartlari ve
Kredi Kartlari Kanunu kapsaminda Telefon Bankaciligi sistemi
araciligiyla yapilan Masteri bildirimlerine iliskin ses kayitlarinin
bildirim tarihinden itibaren bir yil streyle, bunlarin ihtilafli
olanlarinin her halUkarda bu slre ile sinirli olmaksizin herhangi
bir ihtilaf halinde anilan bu ses kayitlarinin minhasir ve kesin
delil olacagini kabul ve beyan eder.

11.9. Katilm Bankasi kartiyla veya sifresiz olarak ATM ve
benzeri cihazlara yapilacak para yatirmalarinda Katilim
Bankasrnin fiili para sayiminda tespit edecedi tutar esas
alinacaktir. Ayrica, yatirlan paranin sahteliginin, gecersiz
oldugunun daha sonra belirlenmesi halinde Katilim Bankasi
eksik, sahte vesair sekilde yapilanislem bedelini hesaptanres’en
almaya yetkilidir ve hesap misait degil ise Misteri tarafindan
Katilim Bankasrna 6denecektir. Diger bir sebeple Musteri’ye
fazla yapilacak 6demeleri de Musteri iade ile yukamltddar.
Musteri’'nin iade yUukimlaligunl yerine getirmemesi halinde
kar payi ile birlikte Katiim Bankasr’nin talep ve tahsil hakki
bulunmaktadir. Yabanci para Uzerindeki islemlerde de Katilim
Bankasi kurlari esas alinacaktir.

11.10. Katilim Bankasrnin Mdsteri’ye elektronik bankacilik
yoluyla yapmis oldugu duyurular Mdsteri’ye yapilmis tebligat
niteligindedir.
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11.11. Customer shall know and accept that it will have to pay
the expenses, commissions, fees and other expenses which
will be determined and announced by the Participation Bank
in the branches, webpage, ATM machine and other places due
to the transactions made by means of electronic banking and
that the Participation Bank is entitled to collect them ex officio
from the accounts together with their taxes.

11.12. Customer hereby agrees and represents that the
Participation Bank is not liable for, and Customer will not
claim any rights against the Participation Bank in case that any
message sent by the Participation Bank to the mobile phone
or e-mail address advised by Customer to the Participation
Bank in order to ensure security measures to be taken or
notifications or transactions be made, or any message sent to
the Participation Bank by the Customer from the mobile phone
or e-mail address advised by Customer to the Participation
Bank has been received with delay, has not been received at all
or become known by third persons for any reason whatsoever.

11.13. Customer shall accept the delivery of letters, brochures
and other materials to the Participation Bank’s address,
informing messages regarding the products or services
besides the information and notices about his accounts such
as the transactions made in his accounts by means of SMS,
MMS (Multimedia Messaging Service) containing images,
animations or other multimedia objects, wap-push, electronic
mail, voice call, text message methods to the Participation
Bank’s phone or web and other electronic addresses about
the transactions made in his accounts, statements, fees,
commissions, account statements, agreements. Customer
shall accept in advance that the information and notices which
are sent by means of these methods will be considered written
notices to him pursuant to the Agreement.

11.14. Customer shall accept that the entered transaction
requests and instructions with future dates can only be made
if other conditions which are required for the account balance
and transaction on that date are suitable, and that the rates,
taxes, charges, expenses and commissions which will be
determined by the Participation Bank on that date will be
applied.

11.15. In case the Customer prefers to make transactions on
the phone, the Customer shall accept, declare and undertake
to answer the questions which are asked to him by the
phone transaction Authority of the Participation Bank for the
determination of the identity of the Customer and security
of the transaction, otherwise, the Authority cannot make
transactions on the accounts on behalf of him and cannot give
any information. No statement of account will be sent for the
transactions made by the Customer on the phone. However,
upon the Customer’s request, such information can be sent to
the Customer by any means determined by the Participation
Bank at the Customer’s own expense.

11.16. Customer hereby agrees that, in order to receive
services from the Customer Communication Center, the
Customer is required to call the phone number which have
been announced by the Participation Bank under www.
ziraatkatilim.com.tr or other channels, and that otherwise
Participation Bank will not be responsible for any damage
arising from calling the former phone number. If the phone
number announced by the Participation Bank is changed, the
new phone numbers shall be notified to the Customer via the
website of the bank or other communication channels.

1.11. Mdsteri, elektronik bankacilik yolu ile yapmis olacagi
islemler nedeniyle Katilim Bankasr’'nin belirleyerek subelerinde,
internet sitesinde, ATM cihazi vesair yerlerde ilan edecedi
mastraf, komisyon, (icret vesair adlarla masraf 6demek zorunda
kalacagini ve Katilim Bankasr’nin bunlari vergileri ile birlikte
hesaplarindan resen tahsile yetkili oldugunu bilmekte ve
kabullenmektedir.

11.12. Musteri, glvenlik tedbiri veya bilgilendirme veya islemin
gerceklestirilmesini teminen Katilim Bankasr’'na bildirdigi cep
telefonuna veya e-posta adresine Katilim Bankas! tarafindan
godnderilen veya Musteri’nin Katilm Bankasi’'na bildirdigi cep
telefonundan veya e-posta adresinden Katihm Bankasr'na
godnderilen mesajlarin herhangi bir sebeple Katihm Bankasr'na
gec ulasmasi, hic ulasmamasi veya her ne sebeple olursa olsun
Uclncl sahislarca 6grenilmesi durumunda, Mdasteri Katilim
Bankasr’'nin herhangi bir sorumlulugunun olmadigini ve Katilim
Bankasr’ndan herhangi bir hak ve talepte bulunmayacadini
kabul ve beyan eder.

11.13. Musteri, Katilim Bankasr’'nin adrese mektup, brosdr vesair
metaryaller, telefonuna, internet vesair elektronik adreslerine,
SMS, resim, animasyon vesair multimedya nesneleri iceren
MMS (Multimedia Messaging Service), wap-push, elektronik
posta, sesli arama, yazili mesaj ydntemleri ile hesaplarinda
yapllan islemler, ekstreler, Ucretler, komisyonlar, hesap
Ozetleri, mutabakatlar gibi hesaplari hakkinda bilgi ve bildirim
yaninda Urdn veya hizmetlere iliskin bilgilendirme mesajlarinin
gdnderilmesini kabul eder. Misteri bu ydntemlerle génderilen
bilgilerin ve yapilan bildirimlerin kendisine Sézlesme geredi
yazili olarak yapilan bildirim hikminde oldugunu pesinen
kabul etmektedir.

11.14. Mdsteri, girdigi ileri tarihli islem taleplerinin ve
talimatlarinin, ancak ilgili tarihte hesap bakiyesinin ve
islemin gerektirecegi diger sartlarin uygun olmasi halinde
gerceklestirilebilecedini, yine o tarihte Katiim Bankas’nin
belirleyecegikurlarin vergi, harg, resim, masraf ve komisyonlarin
uygulanacagdini kabul eder.

11.15. Musteri’nin telefon ile islem yapmay! tercih etmesi
halinde, Musteri, kimliginin tespiti ve islem glvenliginin
saglanmasi amaciyla, Katilim Bankasrnin telefon ile islem
Yapma Yetkilisi'nin kendisine soracadi sorulari cevaplayacadini,
aksi halde Yetkili’'nin kendisi adina hesaplari Gzerinde islem
yapmasinin ve bilgi vermesinin mimkin olmayacagini kabul,
beyan ve taahhUt eder. Misteri’'nin telefon kullanarak yaptigi
islemler icin herhangi bir dekont gdnderilmeyecektir. Fakat
Musteri’nin talep etmesi halinde bu bilgiler kendisine Katilim
Bankasrnin tespit edecedi vasitalarla ve masraflari Mlsteri’ye
ait olmak tzere gdnderilebilecektir.

11.16. Misteri iletisim Merkezi'nden hizmet almak icin
Katihm Bankas! tarafindan www.ziraatkatilim.com.tr veya
diger kanallarda ilan edilen telefon numarasini aramasi
gerektigini aksi halde eski telefon numarasinin aranmasi
nedeniyle olusabilecek zaralardan Katilim Bankasr’'nin sorumlu
olmayacagini kabul eder. Katim Bankasi ilan ettigi telefon
numaralarinin degismesi halinde yeni telefon numaralarini
Misteri’'ye bankanin internet sitesinde veya diger iletisim
kanallari vasitasiyla bildirebilecektir.
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12. JOINT PROVISIONS REGARDING CUSTOMER
TRANSACTIONS BY MONEY WITHDRAWAL
AND MONEY TRANSFERS FROM THE ACCOUNT
(MONEY TRANSFER, EFT,INTERNATIONAL FUND
TRANSFER AND MESSAGING FEE, AUTOMATIC
PAYMENT, BANK TRANSFER ETC.)

12.1. The Customer’s ability to make transactions in relation to
the accounts shall depend on the condition of no contractual
or legal obstacles including blockage, attachment, injunction,
pledge, assignment etc. on the accounts.

12.2. The Customer may withdraw the amount in the account
in part or full without prejudice to the authorization and
obligations set out by the legislation and laws. The Customer
shall provide one (1) business day prior notice to allow Bank to
prepare the cash balance.

12.3. The Customer, representative and proxy shall be
entitled to make transactions in relation to the accounts. In
the transactions which are desired to be made in relation to
the accounts (request, instruction etc.), the Customer shall be
liable to sign in accordance with the accuracy of the signatures
and the provisions of the legislation. If it is desired to have the
transactions made by the proxy, the works and transactions to
be made will be shown expressly and in detail. The Customer,
representative or proxy shall be obliged to submit his identity
card, driving license, passport or any identity documents which
are considered in this nature pursuant to the applicable laws
together with the documents regarding representation in each
money deposit and withdrawal.

12.4. The Customer will immediately inform the Participation
Bank when the power of making transaction of the
representative or the proxy is somehow removed by dismissal,
death, resignation and other means. Otherwise, the Participation
Bank cannot be landed with responsibility. If the Customer is
younger than eighteen years old or restricted, the transactions
will be made by the legal representatives such as the custodian,
guardian, and trustee. Since parents should exercise custody
together as long as marriage is in progress, parents can make
savings together from the child’s account as a rule. Participation
Bank can make the transaction upon the participation of one
of the parents if it notices that either of the parents makes the
transaction alone upon the other one’s consent. In case one
of the parents die, the surviving parent can make transactions
about the minor Customer, and in case of decision of divorce,
the parent who is granted custody by the court can make
transactions about the minor Customer. The transactions one
behalf of the Customer who is assigned a guardian or trustee
due to restriction or other reasons in the law shall be made by
the guardian or the trustee in accordance with the provisions
in the law. The custodian, guardian or trustee who is acting
on behalf of the Customer shall accept that all liabilities about
the Customer are also valid and binding for him/her. The third
persons can open accounts and deposit moneys on behalf of
the Customer who is under custody/guardianship, which will
serve as donation.

12.5. Participation fund and other accounts can only be
transferred to the account of the Customer or any other person
at a bankin Turkey or abroad provided abiding by the provisions
of the applicable.

12.6. Money transfers are the transactions between the
Participation Bank’s own branches (transfer, bank transfer)
or transfers, automatic and regular payments to be made to

12. HESAPTAN PARA CEKILMESIi VE PARA
TRANSFERLERI (HAVALE, EFT, ULUSLARARASI
FON TRANSFERI VE MESAJLASMA UCRETI,

OTOMATIK ODEME, VIRMAN VESAIR) ILE
MUSTERI iSLEMLERINE iLiSKIN ORTAK
HUKUMLER

12.1. Musteri’'nin hesaplarla ilgili olarak islem yapabilmesi

hesaplar Gzerinde bloke, haciz, tedbir, rehin, temlik benzeri akdi
veya kanuni hicbir engelin bulunmamasi sartina baglidir.

12.2. Musteri, mevzuatin  ve kanunlarin verdigi yetkiler ve
koydugu yukimlultkler sakli kalmak Uzere, hesaptaki tutar
kismen veya tamamen geri ¢cekebilir. MUsterinin, Banka’nin kasa
mevcudunu hazirlamasi icin bir (1) is gind 6nceden ihbarda
bulunmasi esastir.

12.3. Hesaplarla ilgili islem yapma yetkisi Misteri, temsilci ve
vekile aittir. Hesaplarla ilgili yapilmak istenen islemlerde (talep,
talimat vb.) imzalarin sihhati ve mevzuat hikimlerine uygun
olarak imzalanmasi yUkimlGlGgia Musteri'ye aittir. Islemlerin
vekil tarafindan yapilmasi istenildiginde, yapilacak is ve islemler
acik ve ayrintili olarak gosterilecektir. Mlsteri, temsilci veya vekil
her para yatirma ve cekme isleminde, nifus clizdani, strdci
belgesi, pasaport veya ilgili yasalar geregi bu nitelikte sayilan
kimlik belgelerinden birini, temsile iliskin belgelerle birlikte ibraz
etmek zorundadir.

12.4. Temsilciveya vekilinislem yapma yetkisinin azil, 810m, istifa
vesair surette ortadan kalktigi durumlarda Musteri, bunu derhal
Katilim Bankasi’na bildirecektir. Aksi durumda Katilim Bankasrna
sorumluluk yUklenemez. Misteri’nin on sekiz yasindan kiguk
olmasi veya kisitli olmasi halinde ise islemler veli, vasi, kayyum
gibi yasal temsilciler tarafindan gerceklestirilecektir. Evlilik
devam ettikce anne ve babanin velayeti birlikte kullanmalari
gerektigi icin cocuk hesabindan da kural olarak anne ve baba
birlikte tasarruf edebilirler. Katihm Bankasi, anne veya babanin
tek basina digerinin rizasi ile islem yaptigini anlamasi halinde
birisinin katiimi ile islem yapabilir. Ana veya babadan birinin
6lum halinde sag kalan anne veya babaya, bosanma veya ayrilik
karari durumunda ise mahkeme tarafindan velayet verilen anne
veya baba, kiiciik MUsteri hakkinda islem yapabilir. Kisithlik veya
kanundaki diger nedenlerle vasi veya kayyum atanan Musteri
adina islemler vasi veya kayyum tarafindan ilgili kanunda yer
alan hUkUmlere uygun olarak gerceklestirilir. Misteri adina
hareket eden veli, vasi veya kayyum Sézlesme’de dizenlenen
Musteri hakkindaki tim yukimiltltklerin kendisi icin de gecerli
ve bagdlayici oldugunu kabul eder. Velayet/vesayet altinda olan
Musteri adina Gcglncl kisiler bagislama hikmtnde olmak Uizere
hesap acabilirler veya para yatirabilirler.

12.5. Katillm fonu vesair hesaplarin MUsteri’'nin ya da bir
baskasinin Turkiye veya yurtdisinda kurulu bir baska banka
nezdindeki hesabina aktariimasi, ilgili mevzuat hakimlerine
gore uyulmasi kaydi ile mimkanddir.

12.6. Para transferleri, Katillm Bankasrnin kendi subeleri
arasinda (havale, virman) ya da baska bankalara (EFT) ve sair
yollarla yapacadi havaleler, otomatik ve dizenli édemeler,
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other banks (EFT) and by other means, and the transactions in
TRY, and/or foreign currencies International Fund Transfer and
Messaging Fee.

12.7. Customer shall be liable to give necessary and sufficient
information in relation to the transfer. Participation Bank will
perform the transfer instruction on the business day following
the holiday if the date of transfer is on official holidays.

12.8. Participation Bank, without prior notice; will be
authorized to accept of transfers, credit with the accounts
opened or to be opened on behalf of the Customer.

12.9. Customer, in accordance with the agreements made,
as long as does not take back the written orders relating
the payments arose or to be arisen from the subscriber fee,
insurance premium costs and cost of goods, these amounts
will be paid from the customer account by Participation Bank.
Customer acknowledges and agrees that Participation Bank
has no responsibility regarding the nature and consequences
of these payments.

12.10. As long as the orders given by the customer are not
taken back in writing, he/she accepts the payments to be
made on announced dates and specified amounts from
accounts in the branch by Participation Bank to related
persons / organizations, to be transferred to the account in
the Participation Bank. In any dispute arising from the nature
of the deductions made in the reported amounts, the amount
or other reasons, it hereby accepts, represents and undertakes
that the Participation Bank will not be a party, it will not have
any a defense and appeal for the payment or other reasons,
money related Participation Bank’s faulty payments has the
power to get back them from the account and there will no
objection regarding this transaction.

12.11. In case of failure to appeal the account statement/
summary given by Participation Bank within the legal period,
the customer will be deemed to have accepted the same
content.

12.12. Participation Bank for money transfer orders, in case
there is no money in the account of the Customer mentioned in
the order, will not be obliged to scan the other accounts and to
perform money transfer to the account instructed and to scan
the other accounts for automatic/regular payments, money
orders, wire transfer and other transactions. In the event of
the transaction date written on the order coincides with the
vacation day, customer accepts that the related order will be
valid as from the business day following the vacation day.

12.13. Customer, in case of agreement, protocol and other
relationships between the Participation Bank and related
persons is terminated for any reason, will not make any EFT,
wire transfer, automatic transfer and payment from the cashier
to these persons/organizations, will follow these changes,
Participation Bank will not be responsible for that he/she does
not have information regarding this and Customer shall not
have any appeal or claim right against Participation Bank.

12.14. Participation Bank can be able to make transactions and
act as an intermediary of the payment limited to the order and
the amount it is notified. The follow-up of the debts regarding
the person or organizations that the payment is done for
invoice and other reasons.

12.15. Participation Bank, while it performs/executes the
transaction or payment pursuant to the order it has received
from the customer, will not be held responsible for the losses

TL ve/veya yabanci para birimleri cinsinden Uluslararasi Fon
Transferi ve Mesajlasma Ucreti gibi islemlerdir.

12.7. Musteri, havale ile ilgili gerekli ve yeterli bilgileri vermekle
yakimladdr. Katilm  Bankasi, havale talimatinda belirtilen
havale guntnin resmi tatil glnlerine rastlamasi halinde havale
talimatiny, tatili izleyen is gliniinde gerceklestirecektir.

12.8. Katilim Bankasi, ihbarda bulunmaksizin; gelecek havaleleri
Musteri adina kabule, acilmis veya acilacak hesaplarina alacak
kaydetmeye yetkilidir.

12.9. Musteri, yapmis oldugu sézlesmeler uyarinca abone Ucreti,
sigorta primi ve mal bedeli gibi dogmus ve dodacak 6demelerine
iliskin yazili talimatini geri almadigi stirece bu bedeller Katihm
Bankasi tarafindan Musteri hesabindan 6édenir. Bu édemelerin
mahiyet ve sonuclarindan dolayi Katilim Bankasr’'nin herhangi bir
sorumlulugu bulunmadigini Misteri, kabul ve beyan eder.

12.10. MUsteri’nin  vermis oldugu talimat, yazili olarak geri
alinmadigi strece, bildirilen tarihlerde ve belirtilen tutarlarda sube
nezdindeki hesabindan Katilim Bankas! tarafindan ilgili kisiler/
kuruluslara ddenmesini, bunlari Katim Bankasrndaki hesabina
aktarilmasini kabul eder. Bildirilen tutarlarda yapilan kesintilerin
mahiyeti, miktari veya diger nedenlerle cikacak herhangi bir
ihtilafta Katilim Bankasrnin taraf olmadigini, yapilan édeme
vesair sebeplerle herhangi bir def’i ve itirazinin olmayacagini,
Katilim Bankasr’'nin hata en yaptig 6demelere iliskin paralari her
zaman hesaptan geri almaya yetkili oldugunu ve bu yoéndeki
isleme herhangi bir itiraz hakkinin olmayacagini kabul ve taahh(t
eder.

12.11. Katilm Bankasi tarafindan verilen hesap ekstresine/
Ozetine, yasal stresi icinde itiraz edilmemesi halinde, Musteri
icerigi aynen kabul etmis sayilacaktir.

12.12. Katim Bankasi, para transferi talimatlar icin MUsteri’'nin
talimatinda belirttigi hesabinda para bulunmamasi halinde
baska hesaplarini tarayarak talimat verilmis hesaba virman veya
MUsteri’nin baska hesaplarini tarayarak otomatik/dtzenli ddeme,
havale, virman vesair islemleri yapmakla yukimlU olmayacaktir.
Musteri, talimat yazisinda belirttigi islem gindnin tatil giintine
rastlamasi halinde, ilgili talimatinin, tatili izleyen is giininden
itibaren gecerli olacagini kabul eder.

12.13. Msteri, Katilim Bankasi ile ilgili kisiler/kuruluslar arasinda
imzalanmis bulunan sézlesme, protokol vesair iliskiler herhangi
bir nedenle sona erdiginde, bu kisi ve/veya kuruluslara o tarihten
itibaren EFT, havale, otomatik ddeme, giseden 6édeme, ATM
araciligiyla 6deme yapmayacak, bu degisiklikleri takip edecek,
bu konuda bilgisi olmamasindan dolay! Katilim Bankasi hicbir
sekilde sorumlu olmayacak ve Musterinin Katillm Bankasrna
karsi hicbir itiraz ve talep hakki bulunmayacaktir.

12.14. Katihm Bankasl, MuUsteriden almis oldugu talimat ve
kendisine bildirilen meblagla sinirll islem yapabilecek veya
6demeye aracilik edebilecektir. Fatura vesair nedenlerle
6deme yaplilan kisi ya da kuruluslar nezdindeki borclarin takibi
MUsteri’nin kendisine aittir.

12.15. Katim Bankasi, Misteri’den almis oldugu talimat geredi
islemi veya ddemeyi icra/ifa ederken Misteri hesabinin yetersiz
olmas! ya da herhangi bir nedenle isleme kapali olmasindan,
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arising from the insufficient account or if the account is closed
to transactions or if the amount to be sent is not accepted for
any reason. Despite the similar limitation of customer account,
it accepts and acknowledges that it will repay the payments to
be made by Participation Bank to people and organizations in
cash and at once.

12.16. Termination of the orders given to Participation Bank
regarding a payment to be made regularly (automatic) from
the account of the Customer and depart from a payment, will
be performed in writing by applying in the month before the
latest payment or transaction date. Participation Bank will not
be liable in a case that sufficient balance does not exist in the
account of the customer.

12.17. Customer is able to give a payment order in the future
for the regular payments to be performed automatically such
as invoices of several organizations and bank that is contracted
with Participation Bank, rent, installments with the bank cards
having the aspects of a credit card taken from Participation
Bank and /or other banks and organizations. This and similar
transactions, the transactions performed by the Customer
in such a manner are considered as an unsigned electronic
banking transaction. In accordance with the orders to be given
in such manner, Participation Bank will not be responsible for
the non-payment due to the reasons such as insufficient limit
of the credit card or credit card is expired. In the credit cards
given by the Participation Bank, if the credit card is renewed for
any reason, the payment will be able to be performed with the
renewed credit card number or if not renewed on the payment
date with another credit card given by the Participation Bank
without a further order required. On the contrary, in case of the
renewal of the credit cards for any reason given by the other
banks, Customer should give an order and the non-payment for
the invoice during this period in under the responsibility of the
customer. Customer accepts, declares and undertakes that the
Participation Bank will not be responsible for the non-payment
of the invoices under Automatic Payment Order because of
cancelling and/or non-renewal of the credit cards given by the
Participation Bank and other bank and institutions.

12.18. The differences arising from the exchanges of different
currencies of the Customer (TL or exchange or between
exchanges) resulting from money transfer processes will
be borne by the Customer; TL corresponding the difference
between the exchange rates and the said loss and BSMV, RUSF
and other tax, fund and expenses will be debited ex officio to
the accounts of the Customer by the Participation Bank. In the
event that a cheque is drawn over the accounts opened with
effectives of the exchange types different from the Customer’s
effective and exchange buying rates, the difference arising
from the conversion process will be taken by the Participation
Bank and this amount will be borne by the Customer in cash.

12.19. In the event of a receivable of the Participation Bank
from the Customer arising from the transactions mentioned
in this article principally from the wire transfer, remittance,
payment and other transactions despite there is no money in
the account, excess payment, loss arising from the Customer
default or payments, Customer accepts and acknowledges that
it will pay the penalty to be calculated over the rate by adding
50% to the current maximum profit shares applying to the
loans given to other customers on the date of the receivable
occurs and the relates BSMV, RUSF and other tax and related
deductions and expenses, otherwise the Participation Bank will

gbnderilecek tutarin alici tarafindan herhangi bir nedenle
kabul edilmemesi durumlarinda dogacak zararlardan sorumliu
tutulmayacaktir. Masteri hesabindaki benzeri kisitlamalarin
varligina ragmen kisi ya da kuruluslara Katlim Bankasi tarafindan
yapilacak 6édemeleri nakden ve defaten Katilim Bankasr’na geri
6denecegini pesinen kabul ve taahhtt etmistir.

12.16. Misteri’nin kendi hesabindan ddzenli (otomatik) olarak
6deme yapilmasi yoninde Katiim Bankasrna vermis oldugu
talimatlarin sonlandiriimasi veya bir 6demeden cayilmasi, son
6deme veya islem tarihinden onceki ay icinde yazili olarak
muracaat edilerek gerceklestirilir. Misteri'nin hesabinda yeterli
bakiye olmamasi sebebiyle 6deme yapilamamasi halinde Katiim
Bankasrnin herhangi bir sorumlulugu bulunmayacaktir.

12.17. Masteri Katiim Bankasi ve/veya ileride diger banka
ve kuruluslardan almis oldugu kredi karti niteliklerine sahip
banka kartlari ile Katiim Bankas’nin anlasmali oldugu banka
vesair kuruluslara ait fatura, kira, taksit vesair her tarli dizenli
6demelerin otomatik olarak ddenmesi talimati verebilecektir. Bu
ve benzeri islemler MUsteri tarafindan bu sekilde yapilan islemler
imzasiz talimat niteliginde elektronik bankacilik islemi kabul
edilir. MUsteri tarafindan verilecek bu talimatlar dogrultusunda
otomatik 6deme talimati verilen kredi kartinin limitinin misait
olmamasi ya da kredi kartinin son kullanma tarihinin gecmis
olmas! gibi benzeri nedenlerden dolayr otomatik &deme
talimatinin ~ gerceklestiriiememesi  durumlarinda  Katilim
Bankasrnin herhangi bir sorumlulugu bulunmayacaktir. Katilim
Bankasi tarafindan verilen kredi kartlarinda, kartin herhangi bir
sebeple yenilenmesi halinde, MUsteri’nin tekrar talimat vermesine
gerek kalmadan yenilenen kart numarasi veya 6deme tarihinde
hentiz yenilenmemis ise Katilim Bankasi tarafindan kendisi adina
verilmis diger bir kredi kartindan gerceklestirilebilecektir. Buna
karsilik diger bankalarca verilmis kredi kartlarinin herhangi bir
sebeple yenilenmesi halinde Musteri yeniden talimat vermek
zorunda olup, bu stirede ddenmeyen faturalarin sorumlulugu
Mdsteri’ye aittir. Misteri, gerek Katilim Bankasi ve gerek diger
banka veya kuruluslarca verilmis olan kredi kartlarinin kapatiimasi
ve/veya yenilenmemesi nedeniyle Otomatik Odeme Talimati
verdigi faturalarinin otomatik 6demelerini yapamamasindan
dolayi, Katilim BankasI'nin hicbir sekilde sorumlu olmayacagini
kabul, beyan ve taahht eder.

12.18. Para transfer islemleri nedeni ile MUsteri’nin farkll para
cinsleri (TL veya ddviz veya da dévizler arasindaki) degisimlerde
dogabilecek farklar Misteri’ye ait olacak; kurlar arasindaki farka
ve s6z konusu zarara tekabil eden TL ile bundan dogacak BSMV,
KKDF vesair vergi, fon ve masraflar MuUsteri’nin hesaplarina
Katilim Bankasi tarafindan resen bor¢ kaydedilecektir. Misteri’nin
efektif ve doviz alis kurlari farkli olan déviz cinslerinin efektifleriyle
acllmis hesaplari Gzerine ¢ek keside etmesi halinde, dénistirme
islemi sonucunda olusacak fark Misteri’nin hesabindan Katilim
Bankas! tarafindan alinacak veya bu meblag Musteri tarafindan
nakden karsilanacaktir.

12.19. Hesapta para bulunmamasina karsin havale, virman,
6deme vesair islem yapilmasi, fazla deme yapilmasi, Msteri’nin
kusurundan dolayi zarara ugramasi veya ddemelerde bulunmasi
basta olmak Uzere Katillm Bankas’'nin isbu maddede yer alan
islemler nedeni ile MUsteri’den bir alacaginin dogmasi halinde
alacagin dogdugu tarihten séz konusu alacagin Musteri'den
tahsil tarihine kadar gececek slre icin Katim Bankasr'nin havale,
virman, ddeme vesair sekilde alacaginin dogdugdu tarihte diger
musterilerine kullandirdidi kredilere uyguladigi cari en yUksek
kar payi oranlarina %50 ilave sureti ile bulunacak oran Gzerinden
hesaplanacak gecikme cezasi miktari ile buna iliskin BSMV,
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apply to legal proceedings.

13. SAFE DEPOSIT

13.1. Safe is only used for the storage of securities such as
money, valuable papers, jewellery, commercial papers and
various documents. Safe cannot be used or the storage and
preservation of weapons, flammable, explosive materials,
fluid, smelling and perishable substances and materials that
their storage and preservation is considered as crime.

13.2. In the event that Customer/ Renter puts the materials
that are prohibited to be put in the case, it declares, accepts
and acknowledges that it will indemnify all the losses of the
Participation Bank and other case holders arising from the
non-observation of this prohibition.

13.3. Participation Bank, as a security action, with the
consent of the renter of his/her proxy and before them (ex
officio in the event of force majeure) has the right to open
the case and control when it requires, to look at the closed
packages, boxes and coils and to prevent the things that it
finds prejudicial. Renter is liable to make the case ready for the
order of the Participation Bank when it demands. In the event
of force majeure, if the renter is not ready in the place and time
notified to him/her, Participation Bank may perform control
processes by means of a locksmith. The expenses regarding
this will be borne by the renter.

13.4. Participation Bank will not be responsible for the things
put in the case and even will not be held responsible for the
accidents and mandatory reasons and results other than its
fault.

13.5. After the execution of this agreement by the parties,
renter will take the similar two keys after they are controlled
whether they fit the case and provided that the keys will be
returned after the agreement is expired. In the event of one or
both keys are lost, renter, without any delay, should notify the
Participation Bank in writing. In the failure of performance of
written notification, Participation Bank will not be responsible
for the results of loss.

13.6. In the event of one or both keys are lost, Participation
Bank will have the safe opened by means of a locksmith
before the renter and a new lock will be fitted. The expenses
of the break of the lock and/or replacement will be borne by
the renter.

13.7. ltisstrictly prohibited to reproduce the key by the renter,
Participation Bank will not be responsible for the results on
the contrary.

13.8. Renter is obliged to observe the security measures
of the safe deposit room, to be ready during its private is
case is being locked by the safe and to take the key from
the case personally. Participation Bank does not accept any
responsibility if the renter forgets the key on the case.

13.9. Renter cannot rent or transfer the case he/she rented.

13.10. In the event of a request of a doctor report by the
Participation Bank on the date of execution of the rental
agreement or on a subsequent date, renter accepts to give a
doctor report.

13.11. In order to use the case on behalf of himself/herself or
by another person, renter may assign an attorney by preparing

KKDF ve diger vergi vesair kesenek ve masraflar 6édeyecedini,
aksi takdirde Katihm Bankasrnin yasal yollara basvurabilecegini
Musteri kabul, beyan ve taahht eder.

13. KIRALIK KASA

13.1. Kasa, ancak para, kiymetli evrak, micevherat, ticari
evrak ve cesitli belgeler gibi menkul degerlerin saklanmasi
icin kullanilabilir. Kasa, silah, yanici, patlayici maddelerle, akici,
kokan ve bozulabilen maddeler ile kanunen bulundurulmasi
ve saklanmasi su¢ olusturan maddelerin saklanmasi amaciyla
kullanilamaz.

13.2. Masteri/Kiracl, kirallk kasada saklanmasi yasak
olan maddeleri kasaya koymasi halinde, bu yasaga aykiri
davraniimasi ile ortaya cikan ve ileride ortaya cikabilecek olan,
Katihm Bankasi ve diger kiralik kasa Misteri’nin tiim zararlarini,
tazmin edecegini beyan, kabul ve taahh(t eder.

13.3. Katilim Bankasi, emniyet tedbiri olarak kiracinin veya
vekilinin onayi ve nezaretinde (mucbir sebebin varligi hallerinde
resen) kasay! istedigi zaman actirip kontrol etmek, kasaya
konulacak kapali paket, kutu ve kolilerin icerigine bakmak ve
sakincall gérdiklerini engelleme hakkina sahiptir. Bu hususta
talepte bulunuldugunda kiraci kasayr Katihm Bankasrnin
emrine hazir bulundurmakla ydkimlidadr. Mucbir sebebin
varligi halinde, Kiracinin kendisine bildirilen yer ve zamanda
hazir bulunmamasi sebebiyle Katilim Bankasi noter huzurunda
cilingir marifetiyle kontrol islemlerini gerceklestirebilir. Bu
durumda yapilacak masraflar kiraciya aittir.

13.4. Katilm Bankasi, kiraya verdigi kasanin icine
konulanlardan dolayi hicbir sekilde sorumlu olmadigi gibi
kusuru disinda kaza ve zorunlu nedenler ve sonuclarindan
dolay! dahi sorumlu tutulamaz.

13.5. Bu sézlesmenin taraflarca imzalanmasindan sonra kiraci
birbirinin ayni olan ve sdzlesmenin bitmesinde geri veriimesi
sartl bulunan kasanin iki anahtarini kasaya uygunlugu birebir
kontrol edildikten sonra alir. Kiraci, bu anahtarlardan birinin
veya her ikisinin kaybedilmesi halinde zaman gecirmeden
yazili olarak Katilim Bankasr’ni durumdan haberdar etmek
zorundadir. Yazili bildirimi yapmadigi takdirde kaybetmenin
sonugclarindan Katilim Bankasi sorumlu degildir.

13.6. Anahtarlardan birinin veya her ikisinin kaybolmasi
halinde, Katilim Bankasi, kiracinin katilimi ile ¢ilingir marifetiyle
kilidi kirdirmak suretiyle kasanin acilmasini saglar ve kasaya
yeni kilit takilir. Kilidin kirlmasi ve/veya degistirilmesi icin
yapilacak masraflar kiraciya aittir.

13.7. Kiracinin kasa anahtarinin esini yaptirmasi kesinlikle
yasak olup aksi takdirde dogacak sonuclardan dolay! Katihm
Bankasi hi¢bir sorumluluk kabul etmez.

13.8. Kiracl kasa dairesinin tabi tutuldugu emniyet tedbirlerine
uymaya, 6zel kasasi kirallk kasa dairesi sorumlusu tarafindan
kilitlenirken hazir bulunmaya ve kasa anahtarini kilitten bizzat
cikarmaya mecburdur. Katilim Bankasi, kiracinin anahtarini kasanin
kilidinde unutmasindan dolay! hichir sorumluluk kabul etmez.

13.9. Kiraci, kiraladidi kasay! baskasina kiralayamaz veya
devredemez.

13.10. Kiraci, kira sozlesmesinin imzalandidi tarihte veya
gerekmesi halinde daha sonraki bir tarihte Katilim Bankasr’'nca
doktor raporu istenmesi halinde doktor raporu vermeyi kabul
eder.

13.11. Kiraci kiraladigi kasanin kendi adina diger bir Kisi
tarafindan kullanilabilmesi icin noterden onayl vekaletname
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a notarized power of attorney and issue “Rental Case Deposit
Authorization Certificate” prepared by Participation Bank with
the sole discretion of the Branch Manager. The authorized
person for this reason should be presented to Participation
Bank and approval of Participation Bank should be taken.
After this certificate is executed by the safe renter and the
authorized person before the officer of Participation Bank,
the approval of Participation Bank will be recorded on the
certificate.

13.12. Renter/renters can give proxy or power more than one
person.

13.13. The cease of the power of attorney by the discharge of
the proxy is valid only when renter goes to Participation Bank
and when the case is declared as written and signed on the
special colon of the power of attorney regarding the date and
time or by means of notary.

13.14. The termination of the power of attorney for legal
reasons will be valid when the responsible person informs the
Participation Bank as mentioned above.

13.15. The cancellation of the authorization certificate will
be valid if the written order of the cancellation is notified to
the Participation Bank in person or by a registered letter with
return receipt and in case of a death of the renter to be duly
notified to the Participation Bank.

13.16. If the renter is an ordinary partnership or a legal entity,
the person or persons authorized has the right to use the safe
deposit.

13.17. When the renter or the proxy/responsible is entering the
safe room, they should sign the Rental Safe Deposit Customer
Visit Report at all times.

13.18. In the event of the death of the renter, the safe content
will be given to the heirs only upon the certificate of inheritance
and under the condition that they apply together or jointly by
means of their proxy or proxies and under the determination
made by the tax office responsible.

13.19. Unless the Participation Bank and the Renter agree on
the contrary, the safe is rented for 1 (one) year period and
begins on the date that the safe deposit paper is prepared for
1(one) year.

13.20.Renter pays the annual rental amount in advance.
Participation Bank is authorized to collect the rental amount
or all the receivable arising from this agreement from the
account of the Renter in the Participation Bank.

13.21. If this rental agreement is not terminated with a
registered letter with return receipt sent to the Participation
Bank to be received within 15 days before the expiration date
of the agreement by the renter, the agreement is deemed to
be extended for one (1) year. In the following years, the same
process is performed. At all times, in order to use the safe, the
renter should pay the annual rental amount in advance. In the
rental agreements with shorter periods, the same provisions
will be applied based on the expiration date of the rental
agreement.

13.22. If the renter does not give the keys of the safe deposit
although he/she notifies that he/she will not renew the
agreement, he/she should pay the annual rental amount of the
following year in advance.

13.23.In the event that the renter does not give the keys to

ile vekil tayin edebilmesinin yani sira Sube Mudurintn takdiri
ile Katilim Bankasr’'nca hazirlanan “Kiralik Kasa Kullanimi Yetki
Belgesini” de diizenleyebilir. Bunun icin yetkilendirilecek kisinin
Katihm Bankasrna takdim edilmesi ve Katilim Bankasi’ndan
onay alinmasi gereklidir. Bu belge Katilim Bankasi yetkilisi
huzurunda kasa kiracisi ile yetki verilen kisi tarafindan
imzalandiktan sonra Katillm Bankasr’nin onay! belge Gzerine
kaydedilir.

13.12. Kiraci/kiracilar birden fazla sahsa vekalet veya yetki
verebilir.

13.13. Vekilin azli suretiyle vekaletin son bulmasi, ancak
durumun kiraci tarafindan Katilim Bankasr'na gidilerek Katihm
Bankasi’nda saklanan vekaletnamenin 6zel sGtununa gini ve
saati ile birlikte yazilip imza olundugu veya noter kanaliyla
Katihm Bankasr’'na ihbar edildigi takdirde hiikiim ifade eder.

13.14. Kanuni sebeplerden dolayi vekalet akdinin sona ermesi,
ilgilinin bu hususu Katilim Bankasi’na yukarida belirten sekilde
bildirmesi halinde gecerli olur.

13.15. Yetki belgesinin iptali; yetkinin iptaline iliskin yazili
talimatin Katilim Bankasi’na elden teslimi veya iadeli taahh(tll
bildirimi, kiracinin 6luma halinde ise durumun usulline uygun
Katilim Bankasr’'na bildirilmesi ile gecerli olur.

13.16. Kiraci bir adi ortaklik veya tizel kisi oldugu takdirde
ancak bu konuda yetki verilen kimse veya kimseler kasayi
kullanma hakkina sahip olurlar.

13.17. Kiraci veya vekil/yetkili kasa dairesine inerken her
seferinde Kirallk Kasa MuUsteri Ziyaret Tutanadr’ni imzalamak
zorundadir.

13.18. Kiracinin 6lUmd halinde mirascilara kasa muhteviyati
ancak veraset ilaminin ibrazi Uzerine ve hep birlikte veya
musterek vekil veya vekilleri vasitasiyla miracaat etmeleri
sartiyla vergi dairesinin yetkili memuru huzurunda yapilacak
bir tespitten sonra verilebilir.

13.19. Katilim Bankasi ve Kiraci aksine bir anlasmaya
varmadiklari takdirde kasa 1 (bir) yillik sdre icin kiraya verilmis
olup s6z konusu 1 (bir) yillik stre kiralik kasa kartonunun
duzenlendigi tarihte baslar.

13.20. Kiraci, kasanin yillik kira bedelini pesin olarak dder.
Katilim Bankasi, kira bedelini veya bu sézlesmeden dogacak
tim alacaklarini  Kiracinin - Katilim Bankas’'nda bulunan
hesaplarindan tahsil etmeye yetkilidir.

13.21. isbu kira sdzlesmesi, kirac tarafindan sézlesme bitim
tarihinden 15 gin 6nce Katilim Bankasr’'nin eline gececek sekilde
gdnderilen iadeli taahhltli mektupla feshedilmedigi takdirde
kira akdi (1) bir yil uzatilmis sayilir. Devam eden yillarda da ayni
sekilde islem yaplilir. Her halde kiracinin kasay! kullanabilmesi
icin yillik kira bedelini pesin 6édemis olmasi lazimdir. Daha kisa
sureli kira sdzlesmelerinde de ayni hikdmler kira akdinin bitim
tarihi esas alinarak uygulanir.

13.22. Kiracl s6zlesmeyi yenilemeyecedini bildirmesine
ragmen kasanin anahtarlarini geri vermezse devam eden yilin
kira bedelini pesinen 6édemek zorundadir.

13.23. Kiracl kira sdzlesmesinin/déneminin bittigi tarihten
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Participation Bank within 3 (three) months after the date of
the rental agreement/period expires and does not pay the
annual rental amount, Participation Bank is authorized to
open the safe before the notary and to take and store that
safe contents against its receivable from the renter, and to
sell these contents for the collection of its receivable. All the
expenses and all other legal and contractual ancillaries will be
borne by the renter.

13.24.If the safe is rented on behalf of more than one person,
unless otherwise agreed, each renter may open de safe and
possess the contents.

13.25. At the time that the renter signs this agreement, he/she
confirms that he/she takes the keys.

13.26.Renter will give a deposit for one time at the time of
the renting over the deposit amount valid at the time of the
process date against the lock change, non-payment of the
rent on time, Participation Bank is authorized ex officio to use
and offset the expenses and the delayed rental amount from
the deposit.

13.27. Participation Bank may make a new agreement with
the renter as a result of the change in conditions. During the
term of the Agreement, Renter undertakes that he/she will
comply with the conditions completely and exactly which are
announced by a notice suspended on the safe deposit room.

13.28. Changes regarding the rental amount are issued on the
internet site of Participation Bank. The aforesaid changes will
be valid from the following period.

13.29. All kinds of expenses, tax, duty, fee and similar expenses
will be borne by the renter.

13.30.In the event of the move of the branch from one building
to another, the right of Participation Bank to move the safe
deposit to the new building is reserved.

13.31. Inthe event of the transfer of Participation Bank to another
branch for a reason whatsoever, this agreement will continue in
the transferred branch with the same conditions. However, in
case that there is no empty safe in the transferred branch and if
the renter does not demand the transfer of the case to another
branch of Participation Bank, it will be transferred to another
branch that Participation Bank will determine.

14. PROVISIONS REGARDING BANK CARDS

14.1. By using the Bank Card and password supplied by the
Participation Bank, Customer may benefit from all facilities via
any devices and apps which have been put into service for said
cards and provided by the Participation Bank and Card System
Organizations or other banks within the agreements to be
concluded by the Participation Bank, and within the limits to
be determined by the Participation Bank. Transactions made
by using a card and password are made without signature.

14.2. The liability of the Customer commences as from the
time when the ownership of the card passes over to, or the
card number without any physical existence have become
known to, the Customer.

14.3. The signature field at the back of the card must be
signed by the Customer as soon as the card is delivered. Any
financial, legal and penal liability arising from the failure to
sign the card and/or by give the card away for use by any
other person shall be borne by the Customer.

14.4. Customer shall be liable to take necessary measures

itibaren 3 (G¢) ay icinde anahtarlari Katilim Bankasr'na geri
vermez ve yillik kira bedelini pesin 6demezse Katilim Bankasi,
noter huzurunda kasay! actirmaya ve kiracidaki alacagina
karsilik olmak Gzere kasa muhteviyatini almaya ve saklamaya,
sakladidi isbu muhteviyati alacadinin tahsili icin satmaya
yetkilidir. Bu hususlarda yapilacak battin masraflar ve kanuni
ve akdi diger fer’iler kiraciya aittir.

13.24. Kasa birden fazla kimse adina kiralanmis ise aksi yazili
olarak kararlastirimadidi takdirde, kiracilardan her biri tek
basina kasayi acarak muhteviyatini tasarruf edebilir.

13.25. Kiracl isbu sozlesmeyi imza ettigi anda kasanin
anahtarlarini almis bulundugunu da tasdik eder.

13.26. Kiraci kilit degistirme, kira bedelini vaktinde 6dememe
hallerinde karsilik olmak Czere kiralama aninda Katilim
Bankasr’'nin islem tarihindeki gecerli depozito tutari Gzerinden
bir defaya mahsus olmak Uzere depozito yatiracak olup
depozitodan yapilan masraflara ve geciken kira bedeline
yetecek kadar olaninin sarf ve mahsubuna Katihm Bankasi
resen yetkilidir.

13.27. Katihm Bankasi, kiraci ile zaman icinde kosullarin
degismesi sonucu yeniden dlzenlenen yeni bir sdzlesme
yapabilir. So6zlesme’nin  devami slresince, kiracl, Katihm
Bankasr’nca kirallk kasa dairesine asilan ilanla duyurulan
sartlara aynen ve tamamen uymay!i taahhit eder.

13.28.Kira bedeline iliskin degisiklikler, Katim Bankas’’nin
internet sitesinde yayimlanir. S6z konusu degisiklikler mUteakip
dénemden itibaren gecerli olur.

13.29.Kira bedeline ait her tirlG gider, vergi, resim, har¢ ve
benzeri masraflar kiraclya aittir.

13.30. Subenin bir binadan diger bir binaya tasinmasi halinde,
Katilim Bankasr’nin kasayr da yeni binaya nakletme hakki
sakhdir.

13.31. Subenin herhangi bir sebeple Katilim Bankasrnin baska
bir subesine devri s6z konusu oldugunda, isbu sdzlesme
devralan subede ayni sartlarla devam eder. Ancak, devralan
subede bos kirallk kasa olmamasi ve kiraci tarafindan da
kasanin Katilim Bankasr’'nin bir baska subesine nakledilmesinin
talep edilmemesi hallerinde kasa, Katihm Bankas’’nin
belirleyecegi diger bir subeye nakledilir.

14. BANKA KARTPNA iLiSKiN HUKUMLER

14.1. Musteri, Katilim Bankasi tarafindan verilen Banka Karti
ve sifre numarasini kullanmak suretiyle, Katilim Bankas’’nin ve
Kartli Sistem Kuruluslarr’nin veya Katilim Bankasi’nin yapacagdi
anlasmalar cercevesinde diger bankalarin séz konusu kartlar
icin hizmete actigi her tirli cihaz ve uygulamalar araciligi
ile saglanacak tim olanaklardan Katilim Bankasrnin tanidigi
limitler dahilinde yararlanabilir. Kart ve sifre kullanilarak
gerceklestirilen islemler imza karsihgi olmadan yapilir.

14.2. Musteri’nin sorumlulugu, kartin zilyetligine gectigi veya
fiziki varhidl bulunmayan kart numarasinin égdrenildigi andan
itibaren baslar.

14.3. Kartin arka yUzinde bulunan imza paneli MuUsteri
tarafindan kart teslim alinir alinmaz imzalanmak zorundadir.
Kartin imzalanmamasindan ve/veya kartin  baskasinin
kullanimina verilmesinden dogacak her tirli mali, hukuki ve
cezai sorumluluk MUsteri’ye aittir.

14.4. Muisteri kart ve kartin kullaniimasi icin gerekli sifre
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in order to safely protect of the card and his/her password
information for the use of the card, and prevent that such
information are used by others, and to notify the Participation
Bank via the Customer Communication Center under
0850 220 5000 in case of any loss, theft or becoming aware
of any transaction beyond the control of the Customer.

14.5. Customer shall be liable for any damages which arise
from any unlawful use within 24 hours prior to the notification
to Participation Bank up to an amount of 150 TL. If changes
are made in the relevant legislation regarding such amounts,
said changes shall apply.

14.6. Customer may request that an insurance is made for
the relevant legal liability amount regarding damages arising
from the unlawful use within 24 hours prior to notification by
paying the relevant insurance premium.

14.7. If the unlawful use arises from gross negligence or
willful misconduct of the Customer or the notification is not
made within 24 hours any liability arising therefrom shall be
borne by the Customer. Any failure to safely protect password
information and to take measures necessary to prevent the
use of such information by others shall be deemed as gross
negligence of the Customer.

14.8. Customer shall be liable for any transactions made
within 24 hours prior to the notification to Participation Bank
in case of loss or theft of the card and password information
necessary for the use of the card.

14.9. Customer shall be liable to notify the Participation Bank
of any changes in his/her address and contact information to
within 15 days as from the date of such changes. In case of any
failure to notify the Participation Bank of any changes in the
address of the Customer within such term, any notifications
made to the former address shall be valid.

14.10. The value date of money withdrawals using the bank
card within the week, within working hours and after working
hours shall be the same business day, and the value date of
money deposit transactions shall be the following business day.
The value date of money withdrawals at weekends and holidays
shall be the pervious business day and the value date of money
deposit transactions shall be the following business day.

14.11. If Participation Bank determines that the Customer have
been paid in excess, Participation Bank shall give Customer
three days for the return of the excess payment. If no return is
made within three days, Participation Bank shall be entitled to
demand from the Customer as of the date of the receivable,
that means the date on which the excess payment has been
made, a penalty to be calculated at the rate to be determined
by adding of 50% to the highest profit share rates which apply
to other credits lines made available to other customers,
together with BSMV, KKDF and other taxes and similar
deductions and costs. The Participation Bank shall be entitled
to an exchange and set-off right on the amounts in other
accounts and on receivables of the Customer at the same
branch and other accounts, joint accounts and receivables on
behalf of the Customer with other branches, sufficient to meet
such debts.

14.12. Participation Bank shall be liable to establish a system
intended for taking the necessary measures regarding the
orderly and secure use of the cards and notifications, requests,
claims and objections, and make such system uninterruptedly
available. However, Participation Bank may not be held

bilgilerini gtvenli bir sekilde korumak ve bu bilgilerin baskalari
tarafindan kullanilmasina engel olacak o©nlemleri almak,
bunlarin kaybolmasi, calinmasi halinde veya iradesi disinda
gerceklesen herhangi islemi 6égrenmesi durumunda derhal
Katiim Bankasrnin 0850 220 5000 numarali Misteri iletisim
Merkezi'ne telefon ile bildirimde bulunmak zorundadir.

14.5. Musteri, Katilim Bankasi’na yapacadi bildirimden énceki
yirmi dort saat icinde gerceklesen hukuka aykirt kullanimdan
dogan zararlardan 150 TL ile sinirli olmak Uzere sorumludur.
Belirtilen tutar ile ilgili yasal mevzuatin degismesi halinde, s6z
konusu degisiklikler uygulanir.

14.6. Musteri, ilgili sigorta primini 6demek kosulu ile
bildirimden énceki yirmi dort saat icinde gerceklesen hukuka
aykiri kullanimdan dogan zararla ilgili yasal sorumluluk tutari
icin sigorta yaptiriimasini talep edebilir.

14.7. Hukuka aykiri kullanimin, Masteri’nin agir ihmaline
veya kastina dayanmasi veya bildirimin yirmi dért saat icinde
yapllmamas! hallerinde sorumluluk Musteri’'ye aittir. Sifre
bilgilerinin gtvenli bir sekilde korunmamasi ve bu bilgilerin
baskalari tarafindan kullaniimasina engel olacak &nlemlerin
alinmamasi Mdsteri’nin agir ihmali olarak degerlendirilir.

14.8. Musteri, kart ve kartin kullaniimasi icin gerekli sifre
bilgilerinin  kaybolmasi veya calinmasi halinde yapacadi
bildirimden énceki yirmi doért saatten 6nce gerceklestirilen
islemlerden sorumlu olacaktir.

14.9. Musteri, adres ve iletisim bilgilerinde meydana gelen
degisiklikleri, degisiklik tarihinden itibaren on bes giin icinde
Katihm Bankasr’'na bildirmekle yukimltdar. Adres degisikligini
s6z konusu siUre zarfinda Katillm Bankasr’na bildirmemesi
halinde eski adrese yapilacak bildirimler gecerli olacaktir.

14.10. Banka karti ile hafta icinde, mesai saatleri dahilinde
ve mesai saatlerinden sonra yapilan para ¢ekme islemlerinin
valérl ayni is ginl para yatirma islemlerinin valorQ ise bir
sonraki is giinaddr. Hafta sonlarinda ve tatil glinlerinde yapilan
para ¢cekme islemlerinin valort bir énceki is glinli para yatirma
islemlerinin valori ise takip eden ilk is glinl olacaktir.

14.11. Musteri herhangi bir sekilde fazla ddeme yapildiginin
Katilim Bankasrnca tespit edilmesi halinde Katilim Bankasi,
Musteri’ye fazla 6demenin iadesi icin U¢ giin slre verecek olup
bu slre icinde iade yapilmaz ise Katilim Bankasi, alacaginin
dogdugu tarihte vyani fazla 6demenin vyapildigi tarihte
diger mdasterilerine kullandirdidi kredilere uyguladigr cari
en yuksek kar pay! oranlarina %50 ilave sureti ile bulunacak
oran Uzerinden hesaplanacak gecikme cezasi miktari ile buna
iliskin BSMV, KKDF ve diger vergi vesair kesenek ve masraflari
Musteri’'den talep edebilecektir. Milsteri hesabinin bulundugu
subedeki diger hesap ve alacaklar ile baska subelerde Misteri
adina acilmis acilacak sair hesap, musterek hesap ve alacaklarin
borca yetecek miktarlari Gizerinde Katilim Bankasr’'nin takas ve
mahsup hakki bulunmaktadir.

14.12. Katilim Bankasi, kartlarin dizenli ve gvenli kullanimi
ile bildirim, talep, sikayet ve itirazlara iliskin gerekli tedbirleri
almaya yoénelik sistemi kurmak ve kesintisiz olarak acik
tutmakla yukumltdir. Ancak teknik ariza, micbir sebep ve
benzeri durumlar nedeni ile islemin gerceklesmemesinden ve
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liable for the non-performance of any transaction and the
consequences thereof due to any technical failure, force
majeure and similar reasons.

14.13. Participation Bank shall answer any claim and objection
with regard to the usage of the card by customers within 20
days as of the date of application by stating its reasons and
using the application method of the card owner.

14.14. Participation Bank shall be liable to take any measures
in order to keep secret the password or other identification
information necessary for the usage of the card, and to prevent
that the card number is displayed in full on bills and receivable
documents, ATM receipts and correspondences.

14.15. In case of any contradiction of the Customer with the
provisions of this Agreement and/or the presence of any
rightful reasons, Participation Bank may immediately request
the return of, confiscate, or cancel the card by not renewing it.
Even if there is no rightful reason, Participation Bank shall be
authorized to cancel the card, and terminate the Agreement
by notification to the card owner 30 days in advance.

14.16. Customer is entitled to cancel his/her card without
any reason via the Customer Communication Center of the
Participation Bank under 0850 220 50 00 The Agreement will
became invalid as of the date of cancellation of the card.

14.17. Following the death of the Customer, Participation Bank
shall be entitled to recourse to the legal successors of the
Customer due to transactions made by using the card and the
password.

14.18. Customer hereby authorizes the Participation Bank to
withdraw automatically any amounts for dealings which have
been made by using point of sales and to transfer/pay such
amounts to the account of the card acceptors.

14.19. Participation Bank shall not be liable for any dealings,
sold goods and services, deliveries and deficiencies which
have been made by the Customer using a POS/virtual POS.

14.20.Customer hereby agrees to return the card to the
Participation Bank after having closed his/her account with
the Participation Bank.

14.21. Participation Bank shall be entitled to change the
fees, commissions and costs specified in this Agreement by
notification 30 days in advance in writing or via permanent
data storage or voice recorded phone. Upon such notification,
Customer shall be entitled to waive the use of the card until
15 days as from the date of such notification. 12f Customer
continues to use the card, Customer shall be deemed as
having accepted any such changes. Aside from those as
defined in this Agreement, Customer will not be required to
make any other payment regarding the usage of the card and
no deduction will be made from his/her account.

14.22.Disputes arising between Foreign Customers and the
Participation Bank shall be subject to Turkish Law.

14.23.Customer hereby agrees and represents that all
agreement conditions have been negotiated and agreed in
every aspect.

14.24.Provisions of Article 8. Provisions Regarding Joint
Customer Accounts shall apply to transactions made with
bank cards issued for joint customer accounts.

15. USE OF COMMUNICATION MEANS AND
VALIDATION

15.1. Communication means are used as the general name
of the technological tools used to transfer fax, e-mail, letter,
International Fund Transfer and Messaging Fee and similar
information/documents.

bunun sonuclarindan sorumlu tutulamaz.

14.13. Katim Bankasi, MUsterilerin kart kullanimt ile ilgili olarak
yapacaklari sikayet ve itiraz basvurularini, basvuru tarihinden
itibaren 20 gin icinde hamilin basvuru yéntemini kullanarak ve
gerekeeli bir sekilde cevaplar.

14.14. Katilim Bankasli, kart sifresi veya kartin kullaniimasi
icin gerekli olan kimligi belirleyici diger bilgilerin gizli kalmasi
amaciyla gerekli 6nlemleri almak ve harcama ve alacak
belgeleri, ATM makbuzlari ve yazismalarda kart numarasinin
acikca yer almasini engellemekle yuktmladdr.

14.15. Katillim Bankasi, MuUsteri’nin s6zlesme hikimlerine
aykirt davranmasi halinde ve/veya hakli sebeplerin varligi
halinde sire vermeksizin kartin iadesini talep edebilir, karta
el koyabilir, kartin yenilenmemesini ve iptalini saglayabilir.
Hakli sebep bulunmasa dahi Katilm Bankasi, kart hamiline 30
gun 6ncesinden bildirimde bulunmak suretiyle karti iptale ve
sdzlesmeyi feshetmeye yetkilidir.

14.16. Musteri, Katilim Bankas’’nin 0850 220 50 00 numarali
Musteri iletisim Merkezi kanaliyla sebep gdstermeksizin kartini
iptal ettirebilir. S6zlesme, kartin iptal edildidi tarihten itibaren
gecerliligini kaybeder.

14.17. MUsteri’nin 6liminden sonra kart ve sifre kullanilmak
suretiyle vyapilan islemler nedeniyle Katilim Bankasrnin
Musteri’nin kanuni mirascilarina ricu etme hakki vardir.

14.18. Misteri, alisveris terminalleri kullanilarak yapilan
alisverislerin karsihdgi tutarlarin, hesabindan otomatik olarak
cekilerek Uye isyerinin  hesabina aktariimasi/6denmesi
konusunda Katiim Bankasi’'ni yetkili kilar.

14.19. Katilim Bankasi, Musteri’nin POS/sanal POS kullanarak
yaptigi alisverislerden, satilan mal ve hizmetten, teslimattan
veya ayIpli olmasindan sorumlu degildir.

14.20. MUsteri, Katilim Bankasi nezdindeki hesabini kapattirdigi
takdirde karti Katilim Bankasi’na iade edecegini kabul eder.

14.21. Katilim Bankasi, isbu sézlesmede belirtilen (cret,
komisyon ve masraflarda meydana gelecek dedisiklikleri
30 gilin 6nce yazili olarak veya kalici veri saklayicisi yoluyla
veya kaydi tutulan telefon vasitasiyla bildirerek degistirmeye
yetkilidir. Bu bildirim Gzerine, MUsteri’nin kendisine bildirim
yapildigi tarihten itibaren on bes gliin sonrasina kadar kartin
kullanimindan vazgecme hakki vardir. Musteri’'nin  karti
kullanmaya devam etmesi halinde, degisikligi kabul etmis
sayllir. Kart kullanimina bagdl olarak bu sézlesmede belirtilenler
disinda Musteri'den herhangi bir édeme talep edilmez ve
hesaptan kesinti yapilmaz.

14.22. Yabanci uyruklu Musteri ile Katihm Bankasi arasinda
ctkacak uyusmazliklarda Tark Hukuku uygulanir.

14.23. MUsteri, bu sézlesme sartlarinin tUminin mazakere
edildigini ve her hususta mutabik kalindigini kabul ve beyan
eder.

14.24. Teselsullt hesaplara verilecek Banka Karti ile yapilacak
islemler hakkinda 8. Ortak MUsteri Hesaplarina lliskin hikamler
uygulanir.

15. ILETISIM ARACLARININ KULLANIMI VE
DOGRULAMA
15.1. lletisim araclari; faks, e-posta, mektup, Uluslararasi Fon

Transferi ve Mesajlasma Ucreti ve benzeri bilgi/belge iletmeye
yarayan teknolojik araclarin genel adi olarak kullaniimaktadir.
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15.2. Customer may transfer its demand and orders via
communications means used by Participation Bank such as
fax, e-mail, letter. However, in the events that Participation
Bank considers that the transaction safety cannot be provided
or cannot confirm/validate the received message, it has the
right not to put the demand/order transferred like this, to
demand the original document and to execute the demand/
order content.

15.3. Participation Bank may request all the notifications and
confirmations to be made via notary, registered letter with
return receipt or electronic signature.

15.4. Customer is liable to have the documents to be sent
by communication means, true and complete and to take
all necessary safety measures. Otherwise Customer will be
responsible for the possible loss and damage.

15.5. All the expenses arising from the use of communication
means will be borne by the Customer, Participation Bank is
authorized to debit these expenses ex officio to the Customer
account. The bearing of Participation Bank of the part of
these expenses for a certain period of time or for an unlimited
period will not mean that it will bear them continuously and
with regards to all communication expenses.

15.6. Unless the contact information of Customer notified to
Participation Bank or written in the Agreement is changed
by itself in writing or by means of communication channels;
it will be considered as the active contact information of the
Customer by Participation Bank and these contact information
will used when it is preferred to send information, warning,
extract, etc by means of communication tools from the
Participation Bank to the Customer.

15.7. Customer is responsible for the contact information of
the Customer recorded in Participation Bank are updated. The
obligation of notification of the changes in communication
tools of the Customer belongs to Customer and it may prove it
by sending by means of communication channels established
by Participation Bank.

15.8. If the Customer caused the Participation Bank to be
damaged as a result of being quiet/indifferent towards the
confirmation methods written in the Agreement.

15.9. Participation Bank can be able to perform transactions
with the form it receive via the communication means without
taking the original documents. But Participation Bank may
request the originals at all times as a validation method.

15.10. In every process it deems necessary, may make
validation regarding the oral validation of the transaction by
reaching the phone numbers of the Customer recorded in
Participation Bank. These conversations may be recorded by
Participation Bank, Customer consents these conversations in
advance.

15.11. Hence Participation Bank may make verification by
using other communication means other than telephone.

15.12. Provided always that the above mentioned verifications
are made, in the transactions send via communication tools,
it is considered that Participation Bank has performed these
with attention and due diligence. The responsibility to prove
the contrary belongs to the Customer.

15.13. It has been agreed by the parties that all kinds of

15.2. Musteri, talep ve talimatlarini faks, e-posta, mektup ve
Katilim Bankasrnin kullandigi sair iletisim araclari ile iletebilir.
Ancak Katilim Bankasi islem glvenliginin saglanamadigini
dasundigi veya geleniletiyi teyit edemedigi/dogrulayamadidi
durumlarda, bu sekilde iletilen talep/talimati isleme koymama,
belge aslini isteme veya talep/talimat icerigini ifa etmeyi
reddetme hakkina sahiptir.

15.3. Katilim Bankasi, Musteri tarafindan vyapilacak tim
bildirimlerin ve teyitlerin noter, iadeli taahhitli mektup veya
elektronik imza kullanimi ile yapilmasini isteyebilir.

15.4. Musteri iletisim araclari ile iletilecek belgelerin yetkililer
tarafindan imzalanmasini, dogru ve eksiksiz gdnderilmesini
vesair tm gerekli giivenlik dnlemlerinin alinmasini saglamakla
yakamludar. Aksi halde dogabilecek zarar ve ziyandan MUsteri
sorumlu olacaktir.

15.5. iletisim araclarinin kullanilmasi nedeniyle olusacak tim
masraflar MUsteri’'ye ait olup Katihm Bankasi bu masraflari
Misteri hesabina resen bor¢ kaydetmeye yetkilidir. Katilim
Bankas’’nin bu masraflardan bir kismina belli bir slre veya
slresiz olarak katlanmis olmasi, Katilim Bankasi’nin masraflara
surekliolarak ve tim iletisim masraflari bakimindan katlanacagdi
anlamina gelmez.

15.6. Musteri’'nin S6zlesme’'de yazill veya Katim Bankasr’na
bildirdigi iletisim bilgileri kendisi tarafindan yazili olarak veya
iletisim kanallart kullanilmak suretiyle degistirilmedikce; Katilim
Bankas! tarafindan Mdusteri'nin aktif iletisim bilgileri olarak
kabul edilecek ve Katilim Bankasi tarafindan Musteri’ye iletisim
araclariyla bilgi, ihbar, ekstre vb. génderilmesinin tercih edilmesi
durumunda bu iletisim bilgileri kullanilacaktir.

15.7. Musteri'nin  Katilm Bankasi kayitlarindaki iletisim
bilgilerinin  glincel tutulmasindan  Mdasteri  sorumludur.
Mdasteri’nin iletisim araclarindaki  dedisiklikleri  bildirdigini

kanitlama yakamlalaga Mdasteri’ye ait olup; yazil olarak veya
Katilim Bankasrnin olusturdugu iletisim kanallari araciligiyla
iletmek suretiyle kanitlayabilir.

15.8. Musteri, Katiim Bankasr’nin bu Sézlesme’de yazili teyit
yontemlerine sessiz/kayitsiz kalarak bir zarar olusmasina
neden olursa, dogacak bu zarardan sorumlu olacaktir.

15.9. Katihm Bankasi, iletisim araclari ile génderilen belgelerin
asillarini almadan iletisim araci ile geldigi sekliyle islem
yapabilecektir. Fakat Katihm Bankasi, bir dogrulama ydntemi
olarak her zaman belge asillarini da isteyebilir.

15.10. Katilim Bankasi gerekli gérdigi her islemde, Misteri’nin
Katilim Bankas’’nda kayith telefonlarina ulasarak, islemin sézlU
olarak dogrulanmasi anlaminda dogrulama yapabilir. Bu
gorismeler Katilim Bankasrnca kaydedilebilir; MUsteri bu tar
kayitlara pesinen muvafakat etmektedir.

15.11. Keza Katilim Bankasi telefon disinda da diger iletisim
araclarini kullanarak da dogrulama yapabilir.

15.12. Yukarida belirtilen dogrulamalarin yapilmis olmasi
kosuluyla iletisim araclari ile iletilen islemlerde Katilim
Bankasr’'nin kendine disen dikkat ve 6zeni gosterdigi karine
olarak kabul edilir. Aksini ispat yakimlGlugu Masteri'ye aittir.

15.13. Misteri’nin Katilim Bankasrna gdnderecegi her tirll

demand or order to be sent to Participation Bank by the | talep veya talimatin Mdasteri’yi ilzam edecedi; bunlarin
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Customer will bind the company; these can be considered
as sufficient document and proof provided that the above
verification methods are used; the processes performed with
verification are completely under the responsibility of the
Customer.

15.14. During the verification and during other times and
transactions, all responsibility arising from the use of the
information sent by Participation Bank to the contact address
of the Company or the use of the contact address of the
Company by third parties belongs to the Customer.

16. USE OF RIGHTS OF PLEDGE, IMPRISONMENT,
EXCHANGE, OFFSET, REMITTANCE

16.1. Customer accepts that all kinds of debits and risks
arising from the Agreement of the Customer and loans used,
all kinds of accounts opened and to be opened within the
local and international branches of Participation Bank and all
kinds of receivables arose or arisen (they should not be due),
all papers and other valuable documents, goods and articles
in the Participation Bank are pledged in favor of Participation
Bank, the Participation Bank has an imprisonment right on
these assets, Participation Bank has the authority to exchange
and offset these for all its receivables in compliance with law.

16.2. Agreement has also a meaning of pledge agreement
for the Participation Bank and has the authority to use its
exchange, offset, remittance right for the receivable arising
and arose from the Agreement with the Customer, for the
performance of the transactions involved in the Agreement,
Participation Bank may request from the Customer primarily
a security and establishment of personal and real guarantees.
Customer accepts, declares and undertakes that he/she will
perform all transactions required for the establishment of a
guarantee and the related obligations such as tax, duty, fee,
expense and other financial liabilities and in the event that
Participation Bank pays these, it is authorizes to debit them.
The demand of a guarantee during the execution of the
agreement will not be an obstruction to request a guarantee.

16.3. Ifthe customer has one than one accountin Participation
Bank; if Participation Bank deems necessary, without taking
the order of the Customer, it has the authority to make
transfers/remittances between these accounts (from TL to TL;
from exchange to exchange; TL to exchange, exchange to TL;
from Gold/Silver/Platin to TL and/or exchange).

17. ACCELERATION, DEFAULT AND PAYMENT OF
DEBTS

17.1. In the non-payment due debts, without any need for a
further warning, notification or another process, Customer will
be in default, all the provisions regarding the result of default
mentioned in law and Agreement will be applied.

17.2. Participation Bank may index the debt of the
Customer in Turkish Liras and/or foreign exchange to US
Dollar from the index rate established at the end of the
due date without further warning, notification or process.
Indexing and not indexing to US Dollar is solely under the
power of Participation Bank, if it wants it will index to US
Dollar, if it wants it will not index to US Dollar. Customer
declares and accepts that it irrevocably withdraws its right
to make an objection or defense in advance.

17.3. Participation Bank, whether indexes the debt in US
Dollar or not; in each case, it has the right to add the amount

yukaridaki dogrulama yontemleri kullaniimis olmak kaydiyla
Musteri aleyhine yeterli belge ve kanit olarak kabul edilecedi;
dogrulama ile yapilan islemlerin tamamen Mdisteri’nin
sorumlulugunda oldugu taraflarca kabul edilmistir.

15.14. Gerek dogrulama esnasinda veya gerek sair zamanlarda
ve islemlerde Musteri’nin iletisim adresine Katilim Bankasi
tarafindan génderilen bilgilerin  Gc¢clnct  kisiler tarafindan
gorilmesinden veya Musteri’nin iletisim adresinin GcUncl
kisiler tarafindan kullaniimasindan dodan tim sorumluluk
Musteri’ye aittir.

16. REHIN, HAPIS, TAKAS, MAHSUP, VIRMAN
HAKLARININ KULLANILMASI

16.1. Musterinin Katiim Bankasrnin yurticinde ve yurtdisindaki
tim subelerinde adina aciimis ve acilacak her tirll hesap
bakiyelerinin ve dogmus ve dogacak her tirli alacaginin (muaccel
olmasina gerek yoktur), Katiim Bankasrnda bulunan bitin
senetler ve diger kiymetli evrak, mal ve esyalarin Musteri'nin
Soézlesme ve kullandigi krediler nedeni ile dogmus ve dogacak
tim borclari ve riskleri icin Katilim Bankasi lehine rehinli oldugunu,
bu varliklar Gzerinde Katilim Bankasr'nin hapis hakki bulundugunu,
Katilim Bankas’nin alacaklarini ilgili mevzuata uygun olarak
bunlarla takas ve mahsuba yetkili oldugunu kabul eder.

16.2. Soézlesme, ayni zamanda Musteri’'nin Sézlesme’den
dolayr dogmus ve dogacak borclari icin rehin sézlesmesi,
takas, mahsup, virman hakkini kullanma yetkisi anlaminda
olmakla birlikte, Katihm Bankasi Soézlesme’de yer alan
islemlerin gerceklestiriimesi icin MuUsteri'den kefalet basta
olmak Uzere sahsi veya ayni teminatlarin tesisini isteyebilir.
Musteri, teminat tesisi icin gereken tUm islemlerin yerine
getirilecedini ve bunlara iliskin vergi, harg, resim, masraf vesair
mali yakUumlalUkleri yerine getirecedini ve Katilim Bankasrnin
bunlari 6édemesi halinde hesabina bor¢ kaydetmeye yetkili
oldugunu garanti, kabul, beyan ve taahh(t eder. S6zlesme
imzalama asamasinda teminat istenmis olunmasi, Katilim
Bankasr’'nin teminat veya ek teminat istemesine engel degildir.

16.3. Musteri'nin Katilim Bankas’nda birden fazla hesabi
varsa; Katilm Bankasi gerekli gérdigi takdirde, Mdsteri’nin
talimatini almaksizin bu hesaplar arasinda (TL'den TL'ye;
doévizden dovize; TL'den ddvize, dovizden TL'ye; altin/gtimus/
platinden TL ve/veya ddvize) aktarmalar/virman yapmaya
yetkilidir.

17. MUACCELIYET, TEMERRUT VE BORCLARIN
ODENMESI

17.1. Muaccel olan borc¢larin édenmemesi halinde, ayrica bir
ihtar, ihbar veya sair isleme gerek olmaksizin MUsteri temerride
dismis olacak, kanun ve Soézlesme'deki temerrldin
sonuclarina iliskin tm hiktmler uygulanacaktir.

17.2. Katilim Bankasl, Misteri’nin vadesinde ddenmeyen Tlrk
Lirasi ve/veya yabanci para cinsinden borcunu herhangi bir
ihtar, ihbar veya baskaca bir isleme gerek olmaksizin vade
ganindeki/gin sonu olusan endeksleme kurundan Amerikan
Dolar’na endeksleyebilir. Amerikan Dolar’na endeksleme
veya endekslememe mdinhasiran Katillm  Bankas’’nin
ihtiyarinda olup dilerse Amerikan Dolar’'na endeksler, dilerse
endekslemez. Katilim Bankas’’'nin secimine karsi Mdsteri’nin
herhangi bir itiraz, defi hakki s6z konusu degildir. Misteri
konuyla ilgili her tarlG talep, itiraz veya def’i hakkindan pesinen
feragat ettigini déntlemez bicimde beyan ve kabul eder.
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to be found with the calculation to be made by taking the
delay penalty rates which are accepted in writing between
the parties for the period between the day the delay started
and the day debt is actually paid as a penalty. If there is
no consent between the parties, a rate up to 50% more of
the maximum current profit share rate applied to the loans
by Participation Bank on the date that the calculation is
made. Therefore, Participation Bank is free to determine
and apply a rate which will not exceed 50% more of the
maximum current profit share rate. If the debt is indexed to
US Dollar, in the account of delay penalty to be added, the
profit share rate applied for US Dollar will be taken as basis
by Participation Bank on the date of the calculation made.

17.4. Customer and Guarantor accept, declare and undertake
that the rights above are the rights entitled to Participation
Bank by the Agreement and with the free will of the parties
and Participation Bank can use these right as it wishes; they
will not make objection to this, they withdraw irrevocably from
all kinds of objection, defense, claim, action and other rights in
advance.

17.5. The exchange rate to be taken as basis in indexing to US
Dollar is Participation Bank exchange buying rate, in payment
Participation Bank exchange selling rate.

17.6. Exchange difference resulting from the collections
from the Customer because of the indexing to US Dollar or
delay penalty and taxes will be added and collected from the
Customer at once.

17.7. If the exchange rate on the actual payment date is under
the exchange rate on the maturity date, Customer and the
other responsible persons accept and undertake irrevocably
that the debt will be paid in the exchange rate on the maturity
date; regarding this issue they will not make any objection
against Participation Bank.

17.8. Provided that the collections to be offset to the delayed
debt shall not be under the debt indexed to US Dollar,
Participation Bank is authorized to offset them from the debt
of the Customer by converting to US Dollar at Participation
Bank exchange selling rate.

17.9. Indexing to US Dollar and the use and non-use of other
rights is a right for Participation Bank, can never be interpreted
as an obligation. Therefore, Participation Bank is completely
free to use these rights. In the event of non-use of one or
several rights of Participation Bank cannot be interpreted
that it has withdrawn from these right unless it has a written
consent.

17.10. In the failure of payment of the debts by the customer,
and the debt cannot be collected via pledge, offset, remittance
and other means, Participation Bank is authorized to perform
all necessary legal processes for the collection of debts.

18. FEES, COMMISSIONS, PROFIT, COSTS AND
OTHER LIABILITIES

18.1. Regarding the customer transactions in the agreement,
Customer is responsible for all of the financial obligations of
fees, commissions, charges, taxes, duties, taxes, funds, etc.
that it is open that the Participation Banks is obliged due to
legislation and not specifically regulated. Even if any monetary
obligations is demanded from Participation Bank regarding

17.3. Katilm Bankasi, borcu ister Amerikan Dolar’na
endekslesin, ister endekslemesin; her haltikarda geciken borca,
Taraflar arasinda yazil olarak mutabik kalinan gecikme cezasi
oranlari esas alinarak yapilacak hesaplamayla bulunacak
tutari; gecikmenin basladigi gin ile borcun fiilen 6dendigdi glin
arasindaki sire icin gecikme cezasi olarak ilave etme hakkina
sahiptir. Taraflar arasinda oran konusunda yazil bir mutabakat
yoksa hesaplamanin yapildidi tarihte Katihm Bankas’’nin
kredilere uyguladigi en ylksek cari kar pay! oranlarinin %50
fazlasina kadar bir oran esas alinir. Yani, Katilim Bankasi en
yiksek cari kar payl oranlarinin %50 fazlasini asmayacak
bir orani belirleyip uygulamakta serbesttir. Bor¢, Amerikan
Dolar'ina endekslenmisse ilave edilecek gecikme cezasl
hesabinda, hesaplamanin yapildigi tarihteki Katim Bankasi’'nca
Amerikan Dolarr icin uygulanan kar payi orani esas alinir.

17.4. Musteri ve Kefil, yukaridaki haklarin Katilim Bankasi’na
Sozlesme ve taraflarin serbest iradeleriyle taninmis haklar
oldugunu ve Katihm Bankasrnin bu haklar diledigi gibi
kullanabilecedini; buna karsi hicbir itirazda bulunmayacagini,
her trlU itiraz, defi, talep, dava vesair haklarindan pesinen
feragat ettiklerini dontlemez bicimde kabul, beyan ve taahhit
ederler.

17.5. Amerikan Dolar’na endekslemede esas alinacak Kkur,
Katihm Bankasi déviz alis kuru; 6demede ise Katilim Bankasi
doviz satis kurudur.

17.6. Amerikan Dolar’'na endeksleme veya gecikme cezasl
sebebiyle Misteri’den yapilan tahsilatlar sonucunda olusacak
kur farki ve vergiler ilave edilerek Misteri’den defaten tahsil
edilir.

17.7. Fiili 6deme tarihindeki kur, vade tarihindeki kurun
altinda olursa Musteri ve diger sorumlular borcunu, vade
tarihindeki kurdan 6deyecegdini; bu hususta Katilm Bankasr'na
karsi herhangi bir itirazda bulunmayacadini gayri kabili ricu
bicimde kabul ve taahhit eder.

17.8. Katilm Bankasi, gecikmis borca mahsup edilecek
tahsilatlari, Amerikan Dolar’ina endekslenen borcun altina
dismemek kaydiyla, Katilim Bankasi ddviz satis kurundan
Amerikan Dolarina cevirerek MUsteri’nin borcundan mahsuba
yetkilidir.

17.9. Amerikan Dolarrna endeksleme veya sair haklarin
kullaniimasi veya kullanilmamasi Katilm Bankasi icin bir hak
olup, asla vecibe olarak yorumlanamaz. Dolayisiyla Katihm
Bankasi bu haklarini  kullanip kullanmamakta tamamen
serbesttir. Katilim Bankasr’nin bu haklarindan birini ya da
birkacini  kullanmamasi, acik yazili beyani olmadik¢ca bu
haklardan feragat ettigi seklinde yorumlanamaz.

17.10. Musteri’nin borc¢larini 6dememesi, rehin, takas, mahsup,
virman vesair suretle de alacagin tahsil edilememesi halinde
Katihm Bankasi alacaklarinin tahsili icin gerekli tim vyasal
islemleri yapmaya yetkilidir.

18. UCRET, KOMISYON, KAR PAYI, MASRAF VE
DIGER YUKUMLULUKLER

18.1. Soézlesme’'de yer alan Mdasteri islemleri ile ilgili olarak
ilgili mevzuat geregi yUkimltsinin Katilim Bankasi oldugu
acik ve 6zel olarak dizenlenmeyen (cret, komisyon, masraf,
vergi, resim, harg, fon vb. parasal yakiamliliklerin timtnden
Musteri sorumludur. Misteri’nin Katihm Bankasi nezdindeki
hesaplari sebebi ile herhangi bir parasal yukimluligin Katim
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the accounts of the customer in Participation Bank, although
Participation Bank is the respondent, it does not mean that it
is Participation Bank’s obligation, Customer is responsible for
these monetary obligations, if Participation Bank makes the
payment, its right of recourse is reserved.

18.2. Participation Bank, regarding the transactions made
by money deposit or withdrawal, collection of cheque-bond
amounts, safe deposit, credit and bank card, notification,
tracking fees, suit fees (including prison fee), wire transfer, EFT,
internet, phone and electronic banking and other alternative
banking methods, processes to be performed by pledge,
assignment, virement, exemption, action and other methods
for each account, disregarding the type and aspects, maturity,
amount and other features such as the private current
accounts, participation accounts, valuable mine accounts and
other accounts of the Customer, has the right to take for each
product separately fees, commissions and maintenance fees
for the account maintenance, extract/account summary and
other services in the rates and amounts against each of the
transactions. Besides, without considering whether there is a
transaction or not, Participation Bank has the right to collect
charged under the name of “Account Maintenance Fee” which
has been determined/to be determined monthly, quarterly or
annually. In the event that there is money in the account, it has
the right to take from the account ex officio and to record as a
revenue and to increase, decrease and change unilaterally.

18.3. Participation Bank, in the event that there is money in
one of the accounts of the Customer, is authorized to take the
type, quality and maturity from the account ex officio and/or
to debit or record as revenue to the related accounts and to
increase, decrease and change these amounts according to
the principles and procedures mentioned in the Agreement by
announcing unilaterally, provided that total financial liabilities
will be borne by the Customer. Customer declares, accepts
and undertakes that Participation Bank is an organization with
a trader nature serving within the framework of the provisions
of Turkish Commercial Code and Banking Law, it can demand
and collect charge, commission and expenses for all banking
service and transactions performed disregarding whether the
Customer is a trader or not, it can freely determine the aspects
and maximum limits of these pursuant to related legislation;
Participation Bank will provide the Customer the tariffs
regarding the charge, commission, tax and expenses to be
notified to Central Bank, BRSA pursuant to law by suspending
boards and announcements and its web site.

18.4. Regarding the participation accounts, the account
holder Customer will be subject to withholding tax pursuant
to profit share, tax and other related legislation and the tax,
fund and similar legal liabilities shall be collected from the
participation accounts pursuant to legislation.

18.5. For the loans given from participation accounts, the
part of the general and private provisions accommodated
and SDIF premium pursuant to related legislation which
corresponds to the rate of the loss participation of the
account holder will be reflected to the participation accounts,
the part of Participation Bank that participates the loss will
be borne by the Participation Bank. Customer declares,
accepts and undertakes that Participation Bank can allocate
the portion determined pursuant to related legislation of the
profit amounts to be distributed to the participation accounts
can be allocated to be used for the collections made from
the receivables cancelled regarding the loans sourcing from

Bankasr’ndan istenmesi halinde dahi, istemin muhatabinin
Katilim Bankasi olmasi, 6deme yUkimlaligunidn de Katilim
Bankas’’'nda oldugu anlamina gelmemekte olup bu parasal
yukumlultuklerden de Musteri sorumlu olup Katilim Bankas’’nin
6deme yapmasi halinde rticu hakki saklidir.

18.2. Katilm Bankasi, MUsteri’nin 6zel cari hesaplari, katiima
hesaplari, kiymetli maden hesaplari vesair hesaplar Uzerinden
gerceklestirilen, tirine ve niteligine bakilmaksizin vadesi,
miktar1 vesair 6zellikleri ne olursa olsun her bir hesap icin;
hangi sekil ve ydntemler olursa olsun para yatirma veya cekme,
cek-senet bedellerinin tahsili, kiralik kasa, kredi ve banka karti,
tebligat, takip harclari, dava harclari (cezaevi harci dahil) havale,
EFT, internet, telefon ve elektronik bankacilik vesair alternatif
bankacilik yontemleri ile islemler yapma, rehin, temlik, virman
haciz, tedbir ve diger suretlerde gerceklestirilecek islemlerle
ilgili olarak; her bir islem veya her bir Grln icin ayri ayri hesap
isletim, ekstre/hesap Ozeti vesair hizmetlerin her birisinin
karsiliginda islem anindaki oran ve tutarlarda; tcret, komisyon
ve isletim masraflari almaya yetkilidir. Ayrica, islem yapilip
yapiimadigina bakilmaksizin yine Katilim Bankasi tarafindan
aylik, tc aylik veya yillik bazda belirlenmis/belirlenecek “Hesap
isletim Ucreti” gibi sair adlarla bir (cret almaya yetkilidir.
Hesapta para olmasi halinde bu bedeli resen hesaptan alarak
gelir kaydetmeye ve bu miktarlari tek tarafli olarak azaltma,
artirma vesair surette degistirmeye yetkilidir.

18.3. Katilim Bankasl, Mdsteri’nin hesaplarinin  herhangi
birinde para olmasi halinde her bir hesabailiskin toplam parasal
yakamlaltukleri Masteri’ye ait diledigi tar, nitelik ve vadedeki
hesaptan resen almaya ve/veya ilgili hesaplara borc ve gelir
kaydetmeye ve bu miktari Sézlesme’de belirtilen esas ve
usullere gore ilan ederek tek tarafli olarak artirmaya, azaltmaya,
degistirmeye yetkilidir. MuUsteri, Katiim Bankasr’nin  Tirk
Ticaret Kanunu ile Bankacilik Kanunu hadkimleri cercevesinde
hizmet veren tacir niteligine sahip bir kurulus oldugunu ve TTK
hidkdmlerince Masteri’nin tacir olup olmamasina bakmaksizin
yaptigl tm bankacilik hizmet ve islemleri icin Gcret, komisyon
ve masraf talep ve tahsil edebilecedini, ilgili mevzuat geregince
bunlarin nitelik ve azami sinirlarinin serbestce belirlenecegini;
Katihm Bankasi ise belirlemis oldudu, talep ve tahsil olunacak
Ucret, komisyon, vergi ve masraflara iliskin tarifeleri mevzuat
geregdi bildirebilecegi TCMB, BDDK gibi mercilere bildirip ayni
zamanda Subelerinde yazili olarak asacagi tablo ve ilanlar
ile ayrica internet sitesinde ilan etmek sureti ile Misteri’nin
bilgisine sunacadini beyan, kabul ve taahhit etmektedir.

18.4. Katilma hesaplarina iliskin olarak hesap sahibi
Musteri lehine tahakkuk eden kar payi, vergi vesair ilgili
mevzuatl uyarinca, stopaja tabi tutulacak ve yine mevzuat
uyarinca tahakkuk ettirilecek olan vergi, fon ve benzeri yasal
yakamlltkler katilma hesaplarindan karsilanacaktir.

18.5. Katilma hesaplarindan kullandirilan krediler icin ilgili
mevzuat uyarinca ayrilacak olan genel ve 6zel karsiliklar
ile TMSF priminin, katiima hesap sahibinin zarara katilma
oranina tekabll eden kismi katilma hesaplarina yansitilr,
Katihm BankasI’'nin zarara katilma orani kadar kismi ise Katilim
Bankas! tarafindan karsilanir. MuUsteri, Katilim Bankasrnin,
katiima hesaplarina dagditilacak kar tutarlarinin ilgili mevzuat
hikUimleri uyarinca belirlenen kismini, katilma hesaplari
kaynakli kredilere iliskin terkin edilen alacaklardan yapilan
tahsilatlar ile 6zel karsiliklar ve genel karsiliklarin katilma
hesabi payi iptallerini 6zel ve genel karsiliklar ile TMSF priminin
katilma hesaplari payma disen kisminin karsilanmasinda
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participation accounts and private provisions and cancellation
of participation account shares of general provisions with
private and general provisions and to be used to meet
the portion allocated for the participation share of SDIF
premium, the discretion right belongs to Participation Bank
for disregarding the profit share revenue in the calculation
of unit value of revenues participation account shares taken
from Mandatory Provisions and lack of profit shares and delay
penalties to be collected for those which are not paid in due
date.

18.6. Account extract/account summary and related
information are sent to the notified address of the account
holder if he/she requests in writing and expenses will be borne
by the account holder. However, even there is no demand, the
delivery expenses of the account summary, account extract,
account agreement and other deliveries of Participation Bank
will be borne by the customer. Customer should notify in
writing to the branch that he/she does not want any letter or
receipt to be sent.

18.7. Portion corresponding the rate of profit contribution
of the participation accounts of the premiums deposited to
SDIF by Participation Bank may be reflected to participation
accounts and the remaining pat may be borne by the
Participation Bank.

18.8. Customer, by performing the banking services and
customer processes served by Participation Bank is deemed
to accept the charges, commissions, expenses and other
payments of the said products and transactions. The charges,
commissions, expenses and other financial obligations
announced by Participation Bank in branches, internet and
other places are recommendations, taxes, fees, duties, funds
and fees regarding the BSMV, RUSF and the preparation of the
agreement will be borne by the Customer.

19. CONFIDENTIALITY AND INFORMATION/
DOCUMENT SHARE

Customers and Guarantor/Guarantors accept and declare
that they consent Participation Bank to demand and take
information and documents from Public Institutions such
as Rep. of Turkey Central Bank, Capital Market Board, Deed
Registry Directorates, Tax Offices, Banks active in Turkey and/
or abroad, financial companies and private financial institutions
and companies of T.C. Ziraat Bankasi A.S. that has partnership
and branches abroad, to share the customer secrets under the
scope of Law no 5411, commercial secret under the scope of
Turkish Commercial Code and information and documents
of which their confidentiality is protected under the relevant
legislation with the said institutions and organizations and
third parties.

Besides Customer has declared that he/she consents
Participation Bank to notify primarily via SMS and other means
regarding all kinds of matters to the mobile phones recorded
under the name of him/her.

20. OTHER PROVISIONS

20.1. Participation Bank, without any need of taking the
consents of the signatories in the Agreement or notification
towards them, may pledge and transfer and assign its rights
arising from the Agreement.

20.2. Customer is obliged to document its identity, Turkish
ID and Tax Number and to give information and documents

kullanilmak Gzere karsilik olarak ayirabilecedini, katilma
hesabi kaynakli fonlardan vadesinde éddenmeyenler icin tahsil
edilecek gecikme cezalari veya mahrum kalinan kar paylari
ile Zorunlu Karsiliklardan alinan gelirler katilma hesaplari
paylarinin birim degder hesaplamasinda kar pay! geliri olarak
dikkate alinmamasi konusundaki bilcimle takdir yetkisinin
tamamen Katilim Bankas’nda oldugunu kabul, beyan ve
taahhit etmektedir.

18.6. Hesap sahibinin yazili olarak talep etmesi ve masraflarini
karsilamas! kaydiyla bildirilen adresine hesap ekstresi/hesap
Ozeti ve ilgili bilgiler gdnderilir. Ancak, bir talep olmasa
bile Katilim Bankasrnin hesap 6zeti, hesap ekstresi, hesap
mutabakati vesair adlarla yapacadi tim goénderimlere iliskin
posta vesair gdnderim masraflari da MUsteri’ye aittir. Misteri
adresine mektup veya dekont gdnderilmesini istemedigini,
ilgili subeye yazili olarak bildirmek zorundadir.

18.7. Katilma hesaplari icin Katilim Bankasi tarafindan
TMSF’ye yatirilan primlerin bu hesaplarin kara katilma oranina
tekabul eden kismi katilma hesaplarina yansitabilir ve kalan
kismi ise Katilim Bankasi tarafindan karsilanabilir.

18.8. Musteri, Katim Bankas! tarafindan sunulan bankacilik
hizmetlerini ve mudasteri islemleri gerceklestirmis olmakla
s6z konusu Urln ve islemlere ait Ucret, komisyon, masraf
vesair 6demeleri yapmay! da kabul etmis olacaktir. Katilm
Bankas’’'nin sube, internet vesair yerlerde ilan ettigi Ucret,
komisyon, masraf vesair parasal ydkamlulUkler 6neri olup
parasal yukumldlUklere ait BSMV, KKDF basta olmak Uzere
vergi, harg, resim, fonlar ile S6zlesme’nin dizenlenmesine ait
harclar MUsteri’ye aittir.

19. GIZLILIK VE BiLGi/BELGE PAYLASIMI

Musteri ve Kkefil/kefiller Katillm Bankasrnin T.C. Merkez
Bankasi, Sermaye Piyasasi Kurulu, Tapu Sicil Mudurltkleri,
Vergi Daireleri gibi Resmi Kuruluslar ile Turkiye’de ve/veya
yurt disinda faaliyet gdsteren Bankalar, finansman sirketleri ve
6zel finans kurumlari ile T.C. Ziraat Bankasi A.S. nin ortaklidi
bulunan sirketleri ile yurtdisi subelerinden bilgi ve belge talep
edip almaya, kendilerinin; 5411 sayill Kanun kapsamindaki
masteri sirri, Tark Ticaret Kanunu kapsamindaki ticari sir ve
ilgili mevzuatta gizliligi 6zel olarak korunan bilgi ve belgelerinin
sayllan kurum ve kuruluslar ile G¢clnca Kisilerle paylasmasina
muvafakat ettiklerini kabul ve beyan ederler.

Ayrica Masteri, adina kayith bulunan cep telefonlarina Katihm
Bankasi tarafindan her tirlt konularda SMS basta olmak Gzere
diger yollarla bilgilendirme yapilmasina muvafakat ettigini
beyan etmistir.

20. DIGER HUKUMLER

20.1. Katilim Bankasi, Sézlesme’de imzalari bulunanlarin
onayinin alinmasina veya onlara bildirimde bulunmasina
gerek kalmaksizin Sézlesme’den dogan haklarini herhangi bir
kurulusa rehin edebilecedi gibi devir veya temlik de edebilir.

20.2. Musteri, mevzuat geregi kimligini, T.C. Kimlik ve Vergi
Numarasini belgelemek ve diger ilgili yasal dizenlemelerde
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involved in other relevant legal regulations. Customer accepts
that the information and documents mentioned in the
application form and in other ways such as name, surname,
title, address, Turkish ID and Tax Identity Number are right,
Participation Bank is not responsible for the incomplete/wrong
notification of these information/documents, the responsibility
belongs to him/her and under the name whatsoever in the
event of a liability arising, all kinds of payments will be made
by him/her, the changes in these information will be notified
immediately in writing, otherwise he/she will be responsible
for the possible disputes.

20.3. In case of more than one account exists in the same
or different type in the name of the Customer, without any
obligation to issue separate agreements for each account,
Customer will receive and account card. As a rule, in order to
perform transactions regarding the accounts, the submission of
the account cards is mandatory. Account holder or one, several
or all of the account holders may demand the account to be
closed only when they are in compliance with the Agreement
and other agreements, guarantees and other provisions and
in the performance of all other conditions by applying with
the account card. If the account is closed, Customer will return
the account card to Participation Bank. In the event that the
account card is lost, Customer will immediately inform the
Participation Bank in writing and if necessary he/she will make
legal applications according to the reason of loss. Otherwise,
he/she accepts in advance that Participation Bank will not
be responsible for wrong payments and other transactions.
In the disputes between the records of Participation Bank
and account card, the records of Participation Bank will be
the basis and valid. Account card belongs to the real person
whose name and surname is written or the legal entity whose
title is written on the account card, only the account holders,
and contractual or legal attorneys such as parents, heir, proxy
can make transactions. Participation Bank is not obliged to
accept the account bearer or representatives as authorized
to deposit money and other transactions, if it wishes it may
control on the documents whether the account bearer or
representatives are authorized or not. Account card cannot be
transferred through assignment and endorsement.

20.4. The addresses written in the Agreement will be
considered as the valid notification address, the address
changes should be notified to Participation Bank. Customer
may request the account extract to be sent regarding all kinds
of transactions in a content, form, shape and date interval of
the account movements or account balances provided that it
is not an obligation for Participation Bank and the expenses,
if any, will be borne by the Customer. Customer has declared,
accepted and undertaken that he/she may sent e-mails and
other messages to the addresses written regarding related
advertisement, information about Participation Bank, in cases
that these messages do not arrive for any reason, Participation
Bank will not be responsible, all the notifications made will
be considered as notifications received and will result in legal
notifications.

20.5. Customer undertakes that the financial status of the
Customer notified and declared to Participation Bank is true
and will give the information and documents to Participation
Bank showing the account status of the new period within one
month annually following the financial period and in a form
suitable for the legal offices.

20.6. Customer accepts and declares that in the disputes

yer alan bilgi ve belgeleri vermek zorundadir. Misteri,
basvuru formunda veya diger bicimde belirtilen ad, soyadi,
unvan, adres, T.C. Kimlik ve Vergi Kimlik Numarasi gibi bilgi
ve belgelerin dogru oldugunu, bu bilgi/belgelerdeki eksik/
yanhs bildiriminden Katim Bankas’’nin sorumlu olmadigini,
sorumlulugun kendisine ait oldugunu ve her ne ad altinda
olursa olsun herhangi bir sorumluluk dogmasi halinde her
tarlt 6demenin kendileri tarafindan yapilacagini bu bilgilerdeki
degisikliklerin  derhal vyazili olarak Katihm Bankasrna
bildirilecegini, aksi halde dogabilecek tim ihtilaflardan
sorumlu olduklarini kabul eder.

20.3. MUsteri adina ayni ya da farkll tirde birden cok
hesap bulunmasi halinde, her hesap icin ayri ayri sézlesme
dizenlenme zorunlulugu bulunmaksizin Musteri’'ye hesap
ctizdani verilir. Kural olarak, hesaplarla ilgili islem yapilabilmesi
icin hesap clzdanlarinin ibrazi zorunludur. Hesap sahibi veya
sahiplerinden biri, birkaci veya hepsi, ancak yasa, S6zlesme ile
diger sdzlesme, taahhit vesair hikimlere uyulmasi ve diger
tim sartlarin gerceklesmesi hallerinde hesaba ait clizdanla
mUracaat etmek suretiyle hesabin kapatilmasini isteyebilirler.
Musteri, hesap kapatildigi takdirde hesap clzdanini Katilim
Bankas’na iade edecektir. Hesap clzdaninin zayi olmasi
halinde, Mdusteri Katilm Bankas'ni hemen vyazili olarak
haberdar edecek ve zayi sebebine gbére gerekirse diger
yasal basvurularda bulunacaktir. Aksi halde yapilacak hatall
6deme vesair islemlerden dolay! Katilim Bankasrnin sorumlu
olmayacagini pesinen kabul eder. Katilim Bankas! kayitlari
ile hesap clzdani arasindaki ihtilaflarda Katilim Bankasrnin
kayitlarl esas alinacak ve gecerli olacaktir. Hesap clzdani,
Uzerinde adi ve soyadi yazili gercek kisiye veya unvani yazih
tlzel Kkisiye ait olup ancak hesap sahipleri, veli, vasi, vekil gibi
yetkili akdi veya kanuni temsilcileri tarafindan islem yapilabilir.
Katilim Bankasi bu clzdanin hamilini veya temsilcilerini
para cekmek vesair islemler konusunda yetkili kabul etmek
mecburiyetinde olmayip dilerse her islem bazinda hamilin veya
temsilcinin yetkili olup olmadigini belgeler Uzerinde kontrol
edebilir. Hesap clizdani temlik ve ciro yoluyla devredilemez.

20.4. Sozlesme’'de yazili adresler, bittn iliskilerde gecerli
tebligat adresi kabul edilecek olup adres degisikliklerinin
Katihm Bankasr’na bildirilmesi zorunludur. Misteri, yapilan her
tarld islem nedeniyle Katihm Bankasrnin belirleyecek oldugu
icerik, bicim, sekil ve tarih araliginda hesap hareketleri ya
da hesap bakiyeleri Katilim Bankasi acisindan bir zorunluluk
olmamak ve dodmasi halinde masraflari kendisine ait olmak
Uzere, hesap Ozeti gdnderilmesini talep edebilir. Musteri,
yazili adreslere Katilim Bankasi ile ilgili reklam, bilgi vesair
amacl ileti (e-mail), mesaj vesair gdnderebilecedini isbu
adreslere yapilabilecek génderimlerin herhangi bir nedenden
dolayr ulasamamasi gibi hallerde Katilim Bankasi’nin sorumlu
olmayacagini, yapilan tdm bildirimlerin, tarafina ulasmis
tebligatlar olarak kabul edilecedini ve yasal bir tebligatin
sonuclarini doduracagdini beyan, kabul ve taahh(t etmistir.

20.5. Musteri, Katilim Bankasr’na bildirdigi ve beyan ettigi mali
durumunun dogru oldugunu ve her yil hesap dénemini izleyen
bir ay icinde yeni déneme ait hesap durumunu gdsteren ve
yasal mercilerin uygun gérecegi formda bilgi ve belgeleri
Katilim BankasI’na verilecegini de taahhit etmistir.

20.6. MuUsteri, Sozlesme ile ilgili islemlerden dogdacak tim
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arising from the processes about the Agreement, the record
and documents of Participation Bank, to the extent that they
are related with the process, the documents and records of
the contracted organizations, Bankalararasi Kart Merkezi A.S
will be a proof in the relationships between the parties, the
objections against them may be made in writing.

20.7. The real and legal persons irrevocably accept, declare
and undertake that Participation Bank has the right of pledge,
imprisonment, virement, exchange over the current and
participation accounts existing in the Center and all branches
of Participation Bank and /or may be opened in the future,
due or undue accounts (TL, exchange, valuable mine), blocked
accounts, all participation and current receivables, cash,
bonds, papers and bill of ladings, cheques put in collection and
all other valuable documents or financial and loan and other
accounts and the wire transfers received or to be received
and whatever the form and content of these, the amounts
that shall meet all the debts arising or arisen are pledged to
Participation Bank, Participation Bank is authorized to collect
its receivable ex officio by exchange, offset or selling or causes
to sell externally whenever it desires on desired price regarding
these assets that have an imprisonment right and pledged
without any notification, exchange accounts are also subject
to the same provisions by making their certain purchases by
Participation Bank.

20.8. The signatories of the Agreement accept and undertake
in advance that in the periods that the BSMC, RUSF, Stamp tax
and other taxes, fee, duty and funds to be paid arising from
all kinds of account, business, transaction to be performed
under the Agreement to be determined by Participation
Bank, to pay the commission and account maintenance fee
and other charges in advance, otherwise Participation Bank is
authorized to collect these receivables like others based on its
rights of pledge, exchange, offset and virement.

20.9. In the event that the debts are not paid, when
Participation Bank is obliged to apply the legal proceeding, the
legal expenses (travel, accommodation, communication and
other for the collection of receivable), legal power of attorney
fee and their Outcome Tax, prison fees and other financial
liabilities will be borne by the Customer to Participation Bank.

20.10. It has been accepted and undertaken in advance by
the signatories of the Agreement that Participation Bank is
authorized to decide provisional seizure and injunction for its
rights and receivables and when security is asked from the
bank, taxes and fees to be paid for the commissions and letters
arising from the letter of guarantees to be taken from other
banks and organizations are included in the debts and will be
paid separately and no objection will be brought regarding
these issues.

20.11. Signatories of the agreement accept that the loan
agreements signed or to be signed and all other agreement
provisions are the integral part of the Agreement and valid.

20.12.The performance place of all the debts and
liabilities of the parties under the Agreement in the legal
residence of the Center and branch of Participation Bank.
Cash payment will not be requested from any branch
of Participation Bank other than Center and branch of
Participation Bank where the transaction was performed.

20.13. Non-performance of the transactions, their cancellation

uyusmazliklarda Katilim Bankas’nin kayit ve belgelerinin,
islemle ilgili olduklar 6lctide, Katihm Bankas’nin anlasma
yaptigi kuruluslarin, bankalar arasi Kart Merkezi A.S.’nin defter
ve kayitlarinin taraflar arasindaki iliskilerde delil olacadini,
bunlarakarsiitirazlariniancak yazili belge ile kanitlayabilecegini
kabul ve beyan eder.

20.7. Sozlesme altindaimzasi bulunan gercek veya tizel kisiler
Katilim Bankasrnin Merkez ve tiim subelerinde kendilerine ait
bulunan ve/veya ileride acilabilecek olan cari veya katiima,
vadesi gelmis veya gelmemis bilcimle (TL, ddéviz, kiymetli
maden) hesaplari, bloke hesaplari, bilcimle katilma veya cari
alacaklari, nakit, esham, senet ve konsimentolar, tahsile verilen
cekler vesair tim kiymetli evrak veya finansman ve kredi vesair
hesaplari ile lehlerine gelmis veya gelecek havaleler Gizerinde
rehin, hapis, virman, takas hakki oldugunu ve bunlarin sekil
ve mahiyeti her ne olursa olsun dogmus ve dogacak tim
borclarini karsilayacak miktarlarini Katilm Bankasi’na rehin
edilmis olduklarini, Katilim Bankasr’'nin herhangi bir ihbarda
bulunmaksizin hapis hakki ve rehinli olan bu varliklarin yeter
kismini takas, mahsup veya diledigi zaman diledigi fiyatta
haricen satarak veya sattirarak bedellerini borca mahsup
etmek suretiyle alacagini resen tahsile yetkili oldugunu, déviz
hesaplarinin da Katilim Bankasr'nca kat’i alislari yapilarak ayni
hikimlere tabi oldugunu gayrikabili ricu kabul, beyan ve
taahhUt etmislerdir.

20.8. Sozlesme’yi imzalayanlar; Sozlesme kapsaminda
yapilacak bilumum hesap, is, islem ve bunlarla ile ilgili olarak
dogmus ve dogacak ve ddenmesi gerekecek BSMV, KKDF,
Damga Vergisi vesair her tlrli vergi, harc, resim ve fon ile
Katim Bankasi’'nca tespit edilecek dénemlerde, komisyon ve
hesap isletim Ucreti ve diger Ucretleri pesinen 6demeyi, aksi
takdirde Katilim Bankasi’'nin diger alacaklari gibi bu alacaklarini
da rehin, takas, mahsup, virman haklarina dayall olarak tahsile
yetkili oldugu pesinen kabul ve taahhit etmislerdir.

20.9. Musteri, borclarin  6denmemesi  Gzerine, Katihm
Bankasrnin yasal takibe basvurmak zorunda kalmasi
halinde, adli masraflari (alacak tahsili icin yapilan ulasim,
konaklama, haberlesme vesair dahil), yasal vekalet Ucretini
ve bunlarin Gider Vergisi'ni, keza cezaevi harclari vesair mali
yakamluluklerde ayrica Katilim Bankasr'na ddeyecektir.

20.10. Katilim Bankasr’nin hak ve alacaklari icin teminatsiz
ihtiyati haciz veya tedbir karari almaya yetkili oldugu, ancak
mahkemelerce teminat istenildiginde, diger bankalardan ve
kuruluslardan alinacak teminat mektuplarindan dogacak
komisyonlar ve mektuplar icin 6édenecek vergi ve harclarin
da borclara dahil oldugu ve ayrica 6denecegi ve bu hususlara
hicbir itirazda bulunulmayacagr Sézlesme’yi imzalayanlarca
pesinen kabul ve taahh(t edilmistir.

20.11. S6zlesme’'de imzasl bulunanlar imzaladiklari/
imzalayacaklari kredi sézlesmeleri ve diger bltlin sézlesme
hakdmlerinin de Sézlesme’nin ayrilmaz bir parcasi ve yaninda
gecerli oldugunu kabul ederler.

20.12. Taraflarin,  Sozlesme  kapsamindaki  tUm  borg
ve ydkUmlultklerinin - ifa  yeri, munhasiran islemin
yapildigi Katilim Bankasi Merkez ve subesinin  kanuni
ikametgahinin bulundugu yerdir. islemin yapildigi Katilim
Bankasi Merkez ve subesi disinda Katiim Bankasrnin

diger herhangi bir subesinden nakdi 6deme istenemez.

20.13. Katilim Bankasr'nin istemi disinda olacak her tirli teknik
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or partial payment beyond the will of the Participation Bank,
Participation Bank will not be liable. In this case the incomplete
transaction will be cancelled by reverse process.

20.14. During the signing the agreement, the signatories shall
submit the original identity card, legal entities the articles of
association of the legal entity, newest notarized signature
specimen and original identity card of the representatives of
the legal entity that will sign this Agreement to Participation
Bank. Participation Bank will keep these submitted documents
as the annexes to the Agreement. In the event that the
representatives and/or their level of representation are
discharged and/or changed, this situation will be notified to
Participation Bank immediately in writing by the legal entity.

20.15.1n order to cause the transactions to be performed by
means of an attorney or a representative, residence certificate,
identity card sample and a power of attorney to be determined
or deemed suitable by Participation Bank or a representation
certificate should be submitted to Participation Bank.
Participation Bank is not responsible for the fake attorney
documents and/or other documents submitted to itself to
prove the possession powet.

20.16.1f more than one signatories exist and the power is not
mentioned whether joint or individual, then Participation Bank
may consider that each signatory has an individual power.
Customer and other signatories accept, declare and undertake
that Participation Bank is not responsible for the possible
losses arising from the failure of Participation Bank realizing
the fault, lack of authorization or fake situations.

20.17. Unless it is informed in writing, Participation Bank
is not responsible for the results that the related persons
are inefficient whether it is announced and to consider the
Customer or third persons and related persons as efficient.

20.18. Participation Bank will not be responsible for all
the losses and their results arising from using postal
services, phone, telex or other communication systems or
transportation and shipping vehicles and primarily loss,
delay, fault, misunderstanding, deviation from the meaning or
double notification (or more) and which cannot be referred
to Participation Bank. Participation Bank is free to consider
that the notifications or orders and instructions to be made by
fax, telex, phone as not served unless they are confined with a
letter signed by the authorized persons.

20.19.Customer during the execution of the Agreement
accepts that the existing accounts will be subject to the
provisions of this Agreement.

20.20. Inthe event that the branch where the accounts exist
or transferred to another place, Customer accepts, declares
and undertakes that Participation Bank is authorized to follow
the accounts in a new account opened with a new number
under the name of the related person or regarding the
technical challenges to record it in a new account in the same
branch and follow it under a new account number, in these
cases the provisions of the Agreement will be applied in same
conditions for the new numbered accounts.

20.21.Customer undertakes that it will not assign, limit with

ariza ya da sorun nedeni ile islemlerin tamamlanamamasi, iptal
edilmesi ya da kismi 6deme yapilmasi halinde Katilim Bankasi
sorumlu olmayacaktir. Bu durumda tamamlanmayan islem
ters islemle otomatik olarak iptal edilecektir.

20.14. So6zlesme’nin  imzalanmasi sirasinda  imzalayacak
ilgililer; kimlik belgesinin aslini, tlzel Kisiler ise; tlzel kisilige
ait ana sodzlesmeyi, noter tasdikli en yeni imza sirkUlerini ve
bu Sozlesme’yi tizel kisilik adina imzalayacak olan yetkili
temsilcilerinin kimlik belgelerinin asillarini Katilim Bankasr'na
ibraz eder. Katilm Bankasi ibraz edilen bu belgeleri
Sozlesme’nin ekleri olarak muhafaza edecektir. Temsilcilerin
ve/veya temsil derecelerinin geri alinmasi ve/veya degismesi
halinde, tlzel kisilik tarafindan bu durum yazili olarak derhal
Katihm Bankasr’'na bildirilecektir.

20.15. islemlerin bir vekil ya da temsilci marifetiyle
yaptirabilmesi icin ikametgah ilmdhaberi, nifus clzdan
sureti ve Katilim Bankasl tarafindan belirlenecek veya uygun
gorilecek bir vekaletnamenin veya temsil belgesinin Katihm
Bankasr’na ibraz edilmesi sarttir. Katilim Bankasi, tasarruf
yetkisini kanitlamak Uzere kendisine tevdi edilen vekalet
belgeleri ve/veya diger belgelerin sahteliginden sorumlu
degildir.

20.16. Birden fazla kimsenin imza yetkisi olup yetkinin minferit
ya da musterek oldugu belirtiimemisse Katilim Bankasi her
bir imza yetkilisinin munferit yetkiye sahip oldugunu kabul
edebilir. Yetkilendirmedeki sakatlik, eksiklik ya da sahtelikleri
Katihm Bankas’nin fark etmemis olmasinin sonuclari ile
dogacak muhtemel zararlardan Katilim Bankasrnin sorumlu
olmayacagi Musteri ve diger imza sahibi ilgililerce pesinen
kabul, beyan ve taahh(t edilmistir.

20.17. Katilim Bankasli, kendisine yazili olarak bilgi verilmis
olmadikca, ilan edilse dahi ilgili kisilerin ehliyetsizliginin
sonuclarindan veya ilgilileri MUsteri’yi ya da UclncU Kisileri
ehliyetli saymis olmaktan dolayi sorumlu degildir.

20.18.Posta servisleri, telefon, teleks veya diger iletisim
sistemlerinin  ya da tasima ve ulastirma araclarinin
kullanilmasindan ve 6zellikle iletisim ya da ulastirma sirasinda
kaybolma, gecikme, hata, yanlis anlama, anlami saptirma ya
da cift (veya daha fazla) bildirim yapilmasindan ileri gelen
ve Katilim Bankasr'na atfi kabil olmayan tim zararlardan ve
bunlarin  sonuclarindan Katilim Bankasi sorumlu degildir.
Katihm Bankasi, faks, teleks, telefonla yapilacak bildirimleri ya
da verilecek emir ve talimatlari ayrica yetkili imzalari tasiyan
bir yazi ile teyit edilmis olmadikca génderilmemis saymakta
serbesttir.

20.19. Misteri, S6zlesme’nin imzasi aninda Katilim Bankasrnda
mevcut hesaplarin da bu Sézlesme hikimlerine tabi olacagini
kabul eder.

20.20. Mdisteri, Sozlesme’deki islemlerin  yapilacadi
hesaplarinin  bulundugu subenin kapanmasi veya baska
bir subeye devredilmesi halinde, Katilim Bankasr’nin hesap
bakiyesini hesaplarin devroldugu subede, ilgilisi adina yeni
numara ile acilacak yeni bir hesapta veya isbu hesaplari
teknik zorunluluklar nedeniyle ayni subede baska bir hesaba
kaydedip yeni bir hesap numarasi altinda takip etmeye yetkili
oldugunu, bltin durumlarda da yeni numara alan hesaplara
da Soézlesme hikimlerinin ayni kosullarda uygulanacadini
kabul, beyan ve taahht eder.

20.21. Mdsteri, Katiim Bankasr’nin yazili izin veya onayi
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in the accounts, rights in the Agreement and all the right and
receivables within the Participation Bank without written
consent and approval of Participation Bank.

20.22. In the event that Participation Bank puts a maximum
or a minimum limit with the monetary, numerical or other
criteria for EFT, wire transfer, invoice and credit card payment
from the private current account and participation account
to be opened within Participation Bank and sets forth for
the annual/monthly averages of account balances to be in
certain amounts, Customer should comply with this limitation
and amounts. The sole power to increase and decrease this
amount belongs to Participation Bank.

20.23. The profit share and the other benefits to be provided
to the Customer by the Participation Bank are subject to the
limitations involved in legal regulations. Participation Bank
should arrange the participation fund accounts according
to related legislation provisions and due to the maturity and
types to be determined.

20.24. As a rule, the transactions regarding the accounts
shall be made in the currency of the account, when it is
needed to perform a transaction in another currency regarding
the order and permit of legislation, the order of Customer,
other agreement signed by the Customer, provisions in the
guarantee and other documents, the transaction will be
performed in the exchange rates determined by Participation
Bank, related expense, tax and other liabilities will be borne by
the Customer.

20.25. Customer declares that the issues involved in the
Agreement basically are not under the scope of Law on
Consumer Protection.

20.26. Inthe event of renewal of participation fund and other
transactions, unless any objection is made by the Customer
and if the Participation Bank accepts, Agreement will be also
considered as renewed.

20.27. Regarding the matters that a special agreement
is made although it is involved in the Agreement, primarily
special agreement provisions will be applied which was signed
between the parties. In case of issues not regulated in such a
private agreement, the provisions of this Agreement hereby
shall apply. If the Agreement does not contain provisions,
Participation Bank’s internal legislation provisions apply. In
the absence of such internal legislation provisions, relevant
practices and legal provisions apply.

20.28. Performing a transaction of the Customer regarding
the accounts in Participation Bank and other assets, is
possible when there is not a limitation, prohibition or actual
impossibility or obstruction arising from the agreement.

20.29. Customer accepts and declares that he/she acts on
behalf of himself /herself regarding all kinds of accounts/
credit cards/safe deposit/financial leasing etc. transactions
within Participation Bank, not act on behalf of another and
if he/she acts on behalf of another person, pursuant to
15th article of “Law on Prevention of Laundering of Crime
Revenues” no. 5549, he/she will inform Participation Bank in
writing that whom he/she performed the transaction and the
identity information of this person will notify the Participation
Bank in writing before the transaction.

20.30. The Customer explicitly acknowledges and declares
that in case the Participation Bank detects that the accounts
opened on his name and bank cards handed over to him/her

Sozlesme’deki haklarini ve Katilim Bankasi nezdindeki tim
hak ve alacaklarini temlik etmemeyi, rehin vesair haklarla
sinirlandirmamay! taahht eder.

20.22. Misteri'nin Katilm Bankasl nezdinde acacagdi 6zel
cari hesap ile katilma hesaplarindan yapilacak EFT, havale,
fatura ve kredi karti 6demesi vesair bankacilik islemleri icin
parasal, sayisal ya da her ikisi veya baska kistaslarla asgari
ya da azami bir limit koyma ve hesap bakiyelerinin yillik/
aylik ortalamalarinin belirli miktarlarda olmasini 6ngdérmesi
halinde, MUsteri bu sinirlama ve miktarlara uymak zorundadir.
Bu miktarin artirilmasi veya azaltilmasina iliskin bilctimle yetki,
Katihm Bankasrndadir.

20.23. Katilim Bankasi tarafindan Musteri’ye ddenecek kar
pay! ve saglanacak diger menfaatler ilgili yasal diizenlemelerde
yer alan sinirlamalara tabidir. Katihm Bankasi, katilim fonu
hesaplarini ilgili mevzuat hikimlerine goére tespit edilecek
vade ve tlrlerine gdre tasnif etmek, gercek kisilere ait katihm
fonunu diger hesaplardan ayirmak zorundadir.

20.24. Kural olarak hesaplara iliskin islemler hesabin para
cinsi Uzerinden yapilacak olmakla birlikte, mevzuatin emir veya
musaadesi, Musteri’nin talimati, Sézlesme veya Musteri’nin
imzaladigi diger sézlesme, taahhlt vesair belgelerdeki
hiktumler geredi hesabin cinsinden baska bir para cinsi izerinde
islem yapilmasinin gerekmesi halinde ise Katiim Bankasrnin
tespit edecedi kurlar tzerinden islem gerceklestirilecek olup
bunlara iliskin masraf, vergi vesair yukumlulUkler Musteri’'ye
aittir.

20.25. Musteri, Sozlesme’de yer alan hususlarin esasen
Tuketicinin Korunmasi Hakkinda Kanun kapsamina girmedigini
beyan etmektedir.

20.26. Katilma fonu vesair islemlerin yenilenmesi halinde,
Masteri tarafindan herhangi bir itirazda bulunulmadigr ve
Katihm Bankas! tarafindan da kabul edildigi middetce
Sozlesme de yenilenmis sayilacaktir.

20.27. Soézlesme’de yer almakla birlikte hakkinda 6zel
s6zlesme vyapilan konularda oncelikle Taraflar arasinda
imzalanmis  6zel sdzlesme hukimleri uygulanir. Ozel
sozlesmede dizenlenmeyen konularda isbu So6zlesme
hakamleri uygulanacaktir. Sézlesmede hikim bulunmamasi
halinde, Katilim Bankasi’nin i¢ mevzuat hikimleri bunlarda
da hukim bulunmamasi halinde ilgili teamuller ve mevzuat
hiktumleri uygulanir.

20.28. Musteri’nin Katilim Bankasi nezdindeki hesaplar vesair
varliklari ile ilgili olarak islem yapmasi, yasadan, s6zlesmeden
kaynaklanan bir kisitlilik, yasaklik ve fiili bir imkansiziik ve
engelin bulunmamasi halinde mimkdndr.

20.29. Musteri, Katiim Bankas! nezdinde actigi ve acacagdi
her tirl( hesaplari/kredi kartlari/kiralik kasa/finansal kiralama
vb. islemleri nedeniyle kendi adina ve kendi hesabina hareket
ettigini, baskasi hesabina hareket etmedigini ve baskasl
hesabina hareket etmesi halinde, 5549 Sayili “Suc¢ Gelirlerinin
Aklanmasinin Onlenmesi Hakkinda Kanun”un 15. maddesine
uygun olarak kimin hesabina islem yaptigini ve bu kisinin kimlik
bilgilerini, islemin yapilmasindan énce Katilim Bankasr'na yazih
olarak bildirecegini kabul ve beyan etmektedir.

20.30. Musteri, isbu Soézlesme kapsaminda, kendisine
acilan hesaplarin ve tevdi edilen banka kartinin; kendisi ve/
veya Uclnci kisilerce yasadisi bahis ve sans oyunlarinda
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within the scope of this agreement are used by himself/herself
and/or third parties for gambling and games of chance, the
Participation Bank may block the accounts, close the accounts
and bank cards and terminate this agreement unilaterally
within the framework of the Banking Law, the Law number
5549 and relevant legislation.

20.31.The Bank acknowledges and declares that it shall keep
personal data of the customer and guarantor/guarantors,
spouses if there is spouse consent due to legal requirement,
mortgagors, voluntary and legal representatives it has obtained
within the scope of this agreement confident in compliance
with primarily the Law No:6698 on the Protection of Personal
Data (the Law) and Banking Law, and the relevant legislation,
process them to the extent of the subject of the agreement
and shall share with third parties within this scope and delete
after the reasons requiring process are completely removed
except for those mandatorily kept or anonymize them. The
Bank undertakes to take all kinds of necessary technical and
administrative measures pursuant to the Law and the relevant
legislation to ensure avoiding processing contrary to law
and protection of the subject personal data to the extent of
the maximum keeping period and purpose. The Customer
and guarantor/guarantors and the abovementioned relevant
persons acknowledge and declare that they have understood
that personal data sharing of the Bank with the Central Bank
of the Republic of Turkey, Capital Markets Board, Title Deeds
Registry Offices, Tax Offices, Stock Markets, Central Securities
Depository, Financial Crimes Investigation Board, the Ministry
of Finance, Credit Reference Agency and such authorities
legally empowered are subject to exception as stipulated by
the Law, besides, that the Bank may share personal data it
has obtained within the scope of this agreement with finance
companies, finance institutions, branches and subsidiaries of
the Bank both within the country and abroad and companies
it receives service and are in cooperation with to fulfill banking
activities to the extent the legislation allows and work
processes require.

21. GENERAL PROVISIONS
PAYMENT SERVICES

21.1. Payment services to be rendered under this Agreement
shall be as follows:

REGARDING

a) All transactions necessary in order to operate the
accounts of the Customer, including services for
deposit and withdrawal of participation funds,

b) Fund transfer transactions initiated by Customer, including

deposit, transfer or withdrawal of Participation Funds
(Payment  Transaction)  comprising  the  transfer  of
Participation Funds in the account of Customer made

by direct debit transaction, payment card or any similar
means of payment and regular payments,

c) Issue or acceptance of cards, mobile phones,
passwords and similar personal means (Payment
Means) which may be used by Customer in order to
place an order (Payment Order) with the Bank for
payment transaction,

d) Fund transfers like remittance, EFT, etc,

e) Services intended for intermediation for invoice

payments.

21.2. Payment services to be rendered under this Agreement

kullanildiginin  Katilim Bankasi tarafindan tespit edilmesi
halinde, Bankacilik Kanunu, 5549 sayili Kanunun ve ilgili
mevzuat cercevesinde Katilim Bankasi tarafindan hesaba bloke
konulabilecegini, hesabinin ve banka kartinin kapatilabilecegini
ve isbu sdzlesmenin tek tarafli olarak fesih edilebilecedini
bildigini acikca kabul ve beyan eder.

20.31. Banka, isbu Sézlesme kapsaminda edindigi musteri
ve kefil/kefillere, yasal olarak gerekmesi nedeniyle alinmis
es rizalar varsa eslerine, ipotek borclularing, iradi ve yasal
temsilcilerine ait kisisel verileri 6698 sayili Kisisel Verilerin
Korunmasi Kanunu (Kanun) ve Bankacilik Kanunu basta olmak
Uzere ilgili mevzuata uygun sekilde gizli tutacadini, s6zlesme
konusuyla sinirll olmak Uzere isleyecegini ve U¢lnci kisilerle bu
kapsamda paylasacagdini ve islenmesini gerektiren sebeplerin
tamamen ortadan kalkmasini takiben yasal zorunluluk arz
eden durumlar hari¢c olmak Uzere silecegini, yok edecegini veya
anonimlestirecedini kabul ve beyan eder. Banka, s6z konusu
kisisel verilerin hukuka aykiri olarak islenmesini énlemek, azami
saklama sUreleri ve amaci ile sinirl olmak kaydiyla muhafazasini
saglamak amaciyla Kanun ve ilgili mevzuat uyarinca gerekli
her tarlt teknik ve idari tedbirleri almayi taahhUt eder. MUsteri
ve kefil/kefiller ile yukarida sayilan ilgililer; Bankanin, Tlrkiye
Cumhuriyet Merkez Bankasl, Sermaye Piyasasi Kurumu, Tapu
Sicil Mudurldkleri, Vergi Daireleri, Borsalar, Merkezi Kayit
Kurulusu, Mali Suclari Arastirma Kurulu, Maliye Bakanligi, Kredi
Kayit Birosu gibi kanunen yetkili kilinmis merciler ile yaptidi
kisisel veri paylasimlarinin Kanun’da 6ngorildigu Gzere istisnaya
tabi oldugunu, ayrica Bankanin isbu sdzlesme kapsaminda
edindigi kisisel verileri mevzuatin izin verdigi ve is slreclerinin
gerektirdigi  6lcide finansman sirketleri, finans kurumlari,
Bankanin yurtici ve yurtdisi sube ve istirakleriyle bankacilik
faaliyetlerini ylrttmek Gzere hizmet aldigi ve isbirligi yaptid
firmalarla paylasabilecegini anladigini kabul ve beyan eder.

21. ODEME HIiZMETLERINE
HUKUMLER

21.1. isbu Soézlesme tahtinda sunulacak &deme hizmetleri
asagdidaki hususlari kapsamaktadir:

ILISKIN ORTAK

imkan veren
Musteri’nin

a) Katllm Fonu vyatirma ve c¢ekmeye
hizmetler de dahil olmak Uzere
hesaplarinin isletilimesi icin gerekli bltin islemleri,

b) Mdisteri’nin hesaplarindaki Katihm Fonunun aktarimini
iceren, dogrudan borclandirma islemi, ©6deme Kkarti
ya da benzer bir 6édeme araciyla yapilan Katihm Fonu
yatirma, aktarma veya cekme faaliyeti (Odeme Islemi)
ile dazenli &deme emri dahil Musteri tarafindan
baslatilan para transferi islemleri,

¢) Muisteri’nin 6deme __isleminin gerceklesmesi amaciyla
Bankaya talimat (Odeme Emri) vermesi icin
kullanabilecegi kart, cep telefonu, sifre ve benzeri

kisiye 6zel aracin (Odeme Araci) ihrac veya kabul(,

d) Havale, EFT vb. fon transferleri,

e) Fatura o6demelerine aracilik edilmesine

hizmetleri.

yonelik

21.2. Bu So6zlesme tahtindaki 6deme hizmetleri Turk Lirasi
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may be made in Turkish Lira (TL), US Dollar (USD), European
Currency (EURO) British Pounds (GBP), Swiss Franc (CHF),
Japanese Yen (JPY), Saudi Arabian Riyal (SAR), Swedish
Krone (SEK), Russian Ruble (RUB), Chinese Yuan (CNY),
Australian Dollar (AUD), Danish Krone (DKK), Canada Dollar
(CAD), UAE Dirham (AED), Norwegian Krone (NOK). Precious
metal types to be used for these transactions are gold (ALT or
Au), Silver (GMS or Ag) and Platin (PLT or Pt). Transactions in
other currencies or precious metals are subject exclusively to
the consent of the Bank in writing.

21.3. Time of Receipt of Payment Order is the time when the
Payment Order is received by the Participation Bank.

21.4. Last Acceptance of Payment Order: Unless there are
other arrangements made in the special provisions regarding
services under the GBA, the payment order must have been
received by the Bank at last until 4:00 p.m. on a business day.
Any payment orders received by the Bank after this hour
or outside business hours shall be deemed as having been
received at the next first business day on 9:30 a.m. If it has
been agreed that any payment is made on a specific date, at
the end of any specific period or any date the Participation
Fund regarding the payment has been left by Customer to the
disposition of the Participation Bank, the so agreed date shall
be deemed as the time of receipt of the Payment Order. If the
so agreed date is no business day for the Participation Bank,
the Payment Order shall be deemed as having been received
at the next first business day on 9:30 a.m. Provisions regarding
value date applications and transaction specific applications
shall be preserved. Besides, in view of invoice payments, if
invoice issuing organizations have determined earlier hours
as invoice payment acceptance times, the payment order for
such invoice payments must be submitted to the Participation
Bank prior to the so determined times.

21.5. Payment Transaction Maximum Completion Term:
Participation Bank shall realize any domestic payment
transaction within at last four business days, unless other
terms have been agreed by the Parties and no legal or actual
hindrance is present. Maximum completion time for payment
transactions abroad or from abroad shall be 3 (three) business
days.

21.6. Maximum completion time for foreign currency
transfers to be made by way of International Fund Transfer
and Messaging Fee messages by the relevant units of the
Participation Bank shall be 3 (three) business days for USD,
EUR and GBP, and 5 (five) business days for other currencies,
unless other terms have been agreed by the Parties and no
legal or actual hindrance is present.

21.7. Approval for, and withdrawal of payment transactions
shall be made in writing, unless otherwise agreed by the
Parties. However, if there is a special agreement between the
Parties regarding the transaction, approval may be given via
Customer Communication Center and/or other electronic
banking channels to be offered by the Participation Bank
in future, limited with facsimile, registered electronic mail
(REM), e-mail, International Fund Transfer and Messaging
Fee, phone banking, ATM, internet banking, mobile banking
and other transactions authorized by the Participation Bank.
Customer may give his/her approval prior to the realization
of the transaction (by submitting a payment order to the
Participation Bank) or after the realization of the transaction
(by accepting or signing a bank receipt/bill or bank statement
showing such transaction). Signing and submitting to the

(TL), Amerikan Dolari (USD), Avrupa Para Birimi (EURO)
ingiliz Sterlini (GBP), Isvicre Frangi (CHF), Japon Yeni (JPY),
Suudi Arabistan Riyali (SAR), Isvec Kronu (SEK), Rus Rublesi
(RUB), Cin Yuani (CNY), Avustralya Dolari (AUD), Danimarka
Kronu (DKK), Kanada Dolari (CAD), Birlesik Arap Emirlikleri
Dirhemi (AED), Norvec¢ Kronu (NOK)'dur. Yapilacak islemlerle
ilgili olarak kullanilacak kiymetli maden turleri ise Altin (ALT
veya Au), Gimis (GMS veya Ag) ve Platin (PLT veya Pt)dir.
Diger para birimleriyle veya kiymetli maden tirleriyle islem
yapilmasi minhasiran Banka’'nin yazili muvafakatine baglidir.

21.3. Odeme Emrinin Alinma Zamani Odeme emrinin Katilm
Bankasr'na ulastigi andir.

21.4. Odeme Emrinin En Son Kabul Edilecedi Zaman: GBS’nin
hizmetlere dair 6zel hakimlerinde farkli bir dizenleme yer
almamissa 6deme emri Bankaya, is ginlinde en gec¢ saat
16.30’a kadar ulasmis olmalidir. Belirtilen saatten sonra veya
is ginU disinda ulasmasi durumunda, 6deme emri izleyen
ik is glini saat 09.30°’da alinmis sayilir. Odemenin belirli bir
guinde, belirli bir ddnemin sonunda veya Mdsteri’nin ddemeye
iliskin Katilm Fonu’nu Katihm Bankasr’'nin tasarrufuna biraktigi
ginde gerceklestiriimesinin kararlastiriimasi halinde, é6deme
icin kararlastirilan giin Odeme Emri’nin alinma zamani olarak
kabul edilir. Kararlastirilan ginin Katilim Bankas! icin is
ginl olmamasi halinde Odeme Emri izleyen ilk is giini saat
09.30'da alinmis sayilir. Valér uygulamasina ve isleme 6zel
uygulamalara iliskin htikiimler saklidir. Ayrica fatura ddemeleri
acisindan, fatura Greten kuruluslarca fatura 6deme kabul
zamani olarak daha erken saatler belirlenmisse, anilan fatura
6demeleri acisindan 6deme emri, fatura GUreten kuruluslarca
belirlenen strelerden énce Katilim Bankasina ulastiriimalidir.

21.5. Odeme isleminin Azami Tamamlanma Suresi: Katilim
Bankasi yurticindeki gerceklesecek bir 6deme islemini,
Taraflarca daha farkli bir stre kararlastirimamasi ve hukuki
veya fiilli bir engel bulunmamasi halinde en gec¢c dért is
gund icinde gerceklestirecektir. Yurtdisina yapilacak ya da
yurtdisindan gerceklesecek 6deme islemleri acisindan ise
azami tamamlanma sUresi azami 3 (l¢) is gund olacaktir.

21.6. Katilim Bankas’nin ilgili  birimleri  tarafindan
Uluslararasi Fon Transferi ve Mesajlasma Ucreti mesajlari
yoluyla gerceklestirilecek Doviz transferleri acisindan
azami tamamlanma sUreleri Taraflarca daha farkli bir stre
kararlastiriilmamasi ve hukuki veya fiili bir engel bulunmamasi
halinde; USD, EUR ve GBP icin 3 (l¢) is gunl, diger para
birimleri icin 5 (bes) is glnaddr.

21.7. Odeme isleminin gerceklestiriimesi icin onay verilmesi
ve bu onayin geri alinmasi aksi taraflarca kararlastirilmamissa
yaziliolarak gerceklestirilecektir. Ancak Taraflar arasinda isleme
6zel anlasma olmasi halinde onay; faks, kayitl elektronik posta
(KEP), e-posta, Uluslararasi Fon Transferi ve Mesajlasma Ucreti,
telefon bankaciligi, ATM, internet bankaciligi, mobil bankacilik,
Katihm Bankasr’'nin izin verdigi islemlerle sinirli olmak Gzere
Msteri iletisim Merkezi ve/veya Katilim Bankas’’nin daha sonra
sunacagi diger elektronik bankacilik kanallari ile verilebilir.
Masteri onayi, islemin gerceklesmesinden 6énce (Katilim
Bankas’’'na 6deme emri gdndermek suretiyle) verebilecedi
gibi, islemin gerceklesmesinden sonra (isleme dair dekont/
fis ya da islemi gdsterir hesap ekstresinin kabull ya da
imzalanmasi yoluyla) da verebilir. MUsteri’nin, yapilan isleme
dair Katilim Bankasi sistemleri tarafindan olusturulan ekstre,
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Participation Banks or its representative any documents
like bank statements, account book, bank receipt/bills by
the Customer which are prepared by the systems of the
Participation Bank with regard to the transaction shall be
deemed as approval. Methods used for approval may also be
used for withdrawal of the approval.

21.8. For the Payment Transaction to be realized, Customer shall
submit to the Participation Bank both his/her and the Receiver’s
surname, name, TR-ID number (TCKN), father’s name, date of birth,
foreign identity number, credit card number, trade register number, tax
number (VKN), customer number, user code, the name of the bank
where, and the bank to which the payment will be made, branch and
account information or IBAN, mobile phone number, e-mail address,
address, for invoice payments the installation/subscription number, for
Social Security Institution payments the social security number, the
payment amount, the date of the intended transaction, currency and
explanations with regard to the payment transaction as well as any
payment type information and any other information regarding the
service and the service channel as requested by the Participation Bank.

Furthermore, Customer shall be liable to submit to the Participation
Bank any information and documents which might be requested
pursuant to the provisions of any national and international legislation
and contract provisions regarding “Laundering Offences”, “Terrorism
Financing”, “Anti-bribery” and “Foreign Accounts Tax Compliance”
(FATCA), and any principles, resolutions and applications of The
Financial Crimes Investigation Board (MASAK), The Office of Foreign
Assets Control (OFAC), United Nations (UN) and similar institutions and
organizations in other countries. The Participation Bank may request
any other documents and information other than those referred above
as to the quality of the Payment Transaction, and if deemed necessary.
In this case, Customer hereby agrees to submit any documents and
information requested by the Participation Bank, and acknowledges
that the Participation Bank is entitled and authorized to the non-
performance of the Payment Transaction, if Customer fails to submit
such documents and information, or submits incorrect documents and
information to the Participation Bank, or in view of the legislation and
regulations as well as the assessment and business principles of the
Participation Bank in this regard prevents the transaction to be done
on base of such documents and information.

21.9. ForthePayment Transactionto berealized, the Customer
shall be liable for the correctness of the information submitted
to the Participation Bank. The Payment Transaction shall be
deemed to be realized correctly on base of the information
submitted by the Customer and the Participation Bank may
not be held responsible with regard to these transactions.

21.10. Participation Bank may determine a limit Payment
Transactions which may be approved by the Customer via
means of payment like Participation Bank cards and credit
cards, phone, internet/mobile banking password/parole, and
may change and cancel such limits, if any, in accordance with
the relevant legislation. The Customer hereby represents,
accepts and undertakes to use the relevant means of payment
within the limits as determined by Participation Bank.

21.11. If payment services are realized in a currency other
than TL, and the Parties have no additional agreement, such
transaction will be made on base of the foreign exchange
rates of Participation Bank at the time of the transaction. If
precious metals buying and selling transactions are made from
the account of the Customer, the rate to be applied to such
transactions shall be the buying/selling rates of Participation
Bank at the time of the transaction. Any changes made by
Participation Bank on foreign exchange rates and/or precious
metals buying/selling rates shall become valid immediately.

hesap ctizdani, dekont/fis gibi belgeleri imzalayarak Katilim
Bankas’'na ya da Katihm Bankas! temsilcisine vermesi onay
anlamina gelecektir. Onay verilmesinde kullanilan yéntemler
onayin geri alinmasinda da kullanilabilecektir.

21.8. Odeme hizmetinin gerceklestirilebilmesi icin Misteri’nin,
gerek kendisinin ve gerek Alicinin isim, soyisim, TC Kimlik
No, baba adi, dogum tarihi, yabanci kimlik numarasi, kredi
karti numarasi, ticaret sicil numarasi, vergi numarasi, masteri
numarasl, kullanici kodu, 6deme isleminin gerceklestirilecedi
ve ddemenin yapilacadl banka, sube ve hesap bilgileri veya
IBAN numarasi, cep telefonu numarasi, e-posta adresi, yerlesim
yeri adresi, Fatura ddemeleri icin tesisat/abonelik numaras,
Sosyal GuUvenlik Kurumu 6demelerinde sosyal givenlik
numarasl, islem tutari, islemin gerceklesmesinin istendigi
zaman, para birimi ve 6deme islemine dair aciklama ile 6deme
tara bilgilerinden, hizmete ve hizmet kanallarina gére Katilm
Bankasr'nin talep edecedi bilgileri Katilim Bankasr'na sunmasi
gereklidir.

Musteri ayrica “Aklama Sucu’na, “Terériin Finansmani’na,
“Yolsuzlukla Micadele”ye, “Yabanci Hesaplar Vergi Uyumu”na
(FATCA) iliskin ulusal ve uluslararasi mevzuat ve sozlesme
hakdmleri ile Mali Suclari Arastirma Kurulu (MASAK), Yabanci
Varliklari Kontrol Ofisi/The Office of Foreign Assets Control
(OFACQC), Birlesmis Milletler (UN) ve diger Ulkelerin benzer
kurum ve kuruluslarin ilke, karar ve uygulamalari geredi talep
edilecek bilgileri ve belgeleri de Katim Bankasi'na sunmakla
yUkimludir. Katiim Bankasi, Odeme islemi’nin niteligine
gdre ve gerekli gdérmesi halinde yukarida 6rnek olarak
belirtilen bilgi ve belgelerden baskaca bilgi ve belge de talep
edebilir. Bu halde Musteri, Katihm Bankasr’nin talep ettigi
bilgi ve belgeleri vermeyi, vermemesi halinde veya Katilim
Bankasrna hatall bilgiler vermesi halinde ya da yukaridaki
mevzuat ve dizenlemeler ile Katilim Bankasr’nin bu konudaki
degerlendirme ve c¢alisma prensipleri acisindan verilen bilgi ve
belgelere istinaden islemin yapilamayacak olmasi hallerinde
Katiim Bankas’'nin Odeme islemi’ni gerceklestirmeme hak ve
yetkisinin bulundugunu kabul eder.

21.9. Odeme islemi’nin gerceklestirilebilmesi icin Katilim
Bankas’’na sunulmasi gereken bilgilerin dogru olmasindan
Masteri sorumludur. MUsteri tarafindan verilen bilgilere uygun
sekilde yapilan Odeme islemi dogru gerceklestirilmis sayilir
ve bu islemlere iliskin olarak Katilim BankasI’na herhangi bir
sorumluluk yUklenemez.

21.10. Katilim Bankasi, MUsteri’nin Katilim Bankasi karti ve
kredi karti, telefon, internet/mobil bankacilik sifre/parolalari
gibi ddeme araclari ile onay verebilecegi Odeme islemleri
icin harcama limiti belirleyebilir, belirlemis oldudu limitleri
varsa bu konudaki mevzuata uygun olarak degistirebilir, iptal
edebilir. Misteri, ilgili ©deme aracini Katim Bankasi tarafindan
belirlenen harcama limitleri dahilinde kullanmayi beyan, kabul
ve taahhit eder.

21.11. Odeme hizmetlerinin TL disinda bir para birimi ile
gerceklestiriimesi halinde, taraflarin ayrica bir anlasmasi yoksa
Katilim Bankas’’'nin islem anindaki kurlari esas alinarak bu
islemler gerceklestirilecektir. Misteri’nin hesabindan Kiymetli
maden alim-satim islemleri yapmas! halinde de islemlere
uygulanacak kur, islem tarihi itibariyle Katihm Bankasi
kurlaridir. Katilim Bankasr’nin islemlere uygulayacadi doviz ve/
veya kiymetli maden alis-satis kurlarinda yapacagi degdisiklikler
derhal gecerlilik kazanacaktir.
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21.12. Participation Bank shall be entitled to refuse the
performance of a payment order, if the Customer does not
fulfil the conditions as specified in this Agreement and the
legislation or places payment orders contradicting with
the business principles of Participation Bank. In this case,
Participation Bank will notify Customer via any means of
communication, until the end of the business day following the
receipt of the payment order, about the reason for rejection.
Similarly, if Participation Bank refuses any payment order,
will notify Customer via any means of communication, at last
until the end of the business day following the receipt of the
payment order, about the reason for rejection and how the
mistakes, if any, causing such rejection may be corrected.

21.13. Customer shall have access to the Agreement.
Customer may reach the Agreement, a copy of which has
been delivered to Customer upon execution thereof, under
http://www.ziraatkatilim.com.tr/Sayfalar/sozlesme-ve-formlar.
aspx.

21.14. In order to ensure that Customer is able to make use
of the Payment Means securely, firstly, Customer must not
share such devices and passwords with others, do not leave
them at places where third persons may reach them, use
transportable devices like mobile phone, notebook or tablet
together with opening paroles/key locks, and must not use
combinations like surname, name, date of birth, consecutive
numbers or letters while determining his/her password/
parole which might be easily guessed. Customer shall also
have sufficient hardware and software programs ensuring the
security of computers (minimum actual programs like firewall,
antivirus programs, internet protection programs, etc.) and
shall regularly update his/her web browsers, and shall not
realize any payment transaction via fake internet sites storing
personal data without permission or which are not secured
(not providing connection under a “https” format and/or do
not have at least 128 bit SSL and other security levels) and
on computers in public places and connection points (like
commonly used computers and non-secure wireless access
networks (wi-fi).

21.15. If any payment means of the Customer has been stolen
or lost or Customer becomes aware of any transaction which
has been realized beyond his/her control, Customer shall be
obliged to immediately notify the Participation Bank in writing
or via the phone where recording devices are used (phone
number O 850 220 50 00) and cause such payment means
to be closed. Customer shall be liable for all consequences
arising from the non-performance of his/her obligations.

21.16. Customer hereby represents and agrees to take
necessary measures for the protection of his/her personal
security data regarding the payment means, and to use them
in compliance with the issue and usage conditions of payment
means, the business principles of the Participation Bank, this
Agreement and the relevant legislation, and to comply with the
obligations in the part of this Agreement regarding electronic
banking, and not to use the payment means in a fraudulent
or unauthorized way whatsoever. If Participation Bank, in its
own discretion, rises any suspicions that Customer uses his/
her payment means fraudulently or in an unauthorized way or
in contradiction to the business principles of the Participation
Bank, Customer hereby agrees that the Participation Bank shall
be entitled to close the payment means for usage by its own
decision. In this case, Participation Bank shall notify Customer
about the reason of closing the payment means for use, unless

21.12. Katilim Bankasi, MUsteri’nin bu Sézlesme ve mevzuatin
6ngdrdigla sartlari  yerine getirmemesi  veya Katihm
Bankas’nin calisma prensiplerine aykiri 6deme emirleri
vermesi hallerinde Masteri’nin verdigi bir &deme emrini yerine
getirmeyi reddedebilir. Bu takdirde ret gerekgesini, ddeme
emrinin alinmasini izleyen is ginindn sonuna kadar Musteri’ye,
herhangi bir iletisim araciyla bildirir. Katiim Bankasi, 6deme
emrini reddetmesi halinde ret gerekcesini ve varsa redde
sebep olan hatalarin ne sekilde duzeltilebilecegini ayni sekilde
herhangi bir iletisim araciyla MUsteri’'ye en ge¢ 6deme emrinin
alinmasini takip eden is glind sonuna kadar bildirecektir.

21.13. MUsteri'nin Sézlesme’ye erisim hakki bulunmaktadir.
Mdasteri, imzalanmasi ile birlikte bir 6érnegi kendisine teslim
edilen Sozlesme’ye, http://www.ziraatkatilim.com.tr/Sayfalar/
sozlesme-ve-formlar.aspx web adresinden ulasabilir.

21.14. MUsteri’nin Odeme Aracrndan azami élctide gilvenle
yararlanabilmesi icin, déncelikle kendisine ait bu cihazlari ve
sifre parolalari hi¢c kimse ile paylasmamali, bunlari 3. kisilerin
erisebilecedi yerlerde/konumlarda birakmamali, cep telefonu,
diztst ya da tablet gibi tasinabilir cihazlarini acilis parolalari/
tus kilidi ile birlikte kullanmali, sifre/parola belirlerken isim
soyisim, dogum tarihi, birbirini takip eden say! ya da harfler
gibi kolaylikla tahmin edilip ¢ézilebilecek kombinasyonlari
kullanmamaldir.  Yine  Musteri, bilgisayar  glvenligini
saglamaya yeterli donanim ve yazilim programlarina (firewall,
antivirls programlari, internet koruma programlari vb. asgari
glncel programlar) sahip olmal, web tarayicilarini sirekli
glncel tutmali, sahte, izinsiz kisisel bilgi saklayan veya givenli
olmayan (“https” formatinda baglanti sadlamayan ve/veya
asgari 128 bit SSL vesair glvenlik dizeyinde bulunmayan)
internet siteleri ve kamuya acik alanlarda yer alan bilgisayar ve
baglanti noktalari (ortak kullanima acik bilgisayarlar ve gtvenli
olmayan kablosuz erisim aglari (Wi-Fi gibi) Gzerinden édeme
islemlerini gerceklestirmemelidir.

21.15. MUsteri; 6ddeme aracinin ¢alinmasi, kaybolmasi veya
iradesi disinda gerceklesmis herhangi bir islemi 6grenmesi
Misteri, durumu derhal yazili veya kaydedici cihazlarin
kullanildigi telefon (0 850 220 50 OO0 numarali telefon)
araciligiyla Katilm Bankasrna bildirerek 6deme aracini
kullanima kapattirmak zorundadir. YakamlUlUkleri geredi gibi
yerine getirmemesinin tim sonuclarindan Misteri sorumludur.

21.16. Musteri, ddeme araci ile ilgili kisisel glvenlik bilgilerinin
korunmasina yonelik gerekli énlemleri almayi, 6deme aracini
ihrac ve kullanim kosullarina, Katiim Bankasr’nin calisma
prensiplerine, isbu Sozlesme’ye ve mevzuata uygun olarak
kullanmayi, bu soézlesmenin elektronik bankacilikla ilgili
bolimundeki yukimluliklere uymayi, her ne surette olursa
olsun hicbir sekilde hileli veya yetkisiz kullanim yapmamay!
beyan ve kabul eder. MUsteri, Banka’nin kendi takdirine gére
6deme aracinin hileli veya yetkisiz kullanildigina ya da Katihm
Bankasrnin calisma prensiplerine aykiri kullanildigina iliskin
Katilim Bankasl nezdinde slphe olusmasi halinde Katilim
BankasI’nin 6deme aracini kendi karari ile kullanima kapatma
hak ve yetkisinin bulundugu beyan ve kabul etmistir. Katilim
Bankasl, bu kapsamda 6¢deme aracini kullanima kapattiginda
diger kanunlarda yer alan bilgi verilmesini engelleyici hiikiimler
ile gtvenligi tehdit edici objektif nedenlerin bulunmasi hali
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there are prohibitive provisions in other laws preventing the
disclosure of information, and objective reasons threatening
security are present. If, in the sole discretion of the Bank, the
reason for closing the payment means is removed, and the
Participation Banks deems it appropriate, Participation Bank
may open the payment means for use or supply a new payment
means to the Customer. Customer hereby represents and
agrees that the Participation Bank is entitled and authorized
to refuse to open the payments means for use or supply new
payment means, even if the reason for closing disappears.

21.17. As soon as Customer becomes aware of a payment
transaction which Customer did not authorize or which
has been realized incorrectly, Customer shall be obliged
to request the correction of the payment transaction by
notifying Participation Bank in writing or via the phone where
recording devices are used (phone number 0 850 220 50 00).
The request for correction shall be made in any case within
13 (thirteen) months after the realization of the payment
transaction.

21.18. If following the loss or theft of a payment means this
lost or stolen payment means is used, or the payment means
is used by others due to the fact that Customer did not duly
protect his/her personal security data, Customer shall be
liable for any damages arising from unauthorized payment
transactions to the extent as specified in the law. Customer shall
not be held liable for any unauthorized payment transaction
made after Customer has made the necessary notification
to the Bank via one of the communication means in this
Agreement. If Customer uses the payment means fraudulently
or does not fulfil his/her obligations regarding the use of
payment means willingly or negligently, Customer shall be
liable for all damages arising from such unauthorized payment
transactions. Customer shall also be liable for all damages
which will incur, if Customer fails to take necessary measures
despite becoming aware of the loss, theft or any transaction
beyond his control, and fails to cause the payment account or
payment means to be closed for use. If the Participation Bank
fails to take necessary measures in order to ensure that the
Customer becoming aware of the loss, theft or any transaction
beyond his control, can make the necessary notification to the
Participation Bank, or fails to close the account of Customer,
or the relevant Payment Means, Customer shall not be liable
for any damage arising from the use of the Payments Teams
by others beyond the control of Customer.

21.19. If it can be proved that the payment transaction
has been made without authorization by the Customer or
incorrectly, Participation Bank shall immediately return the
amount of such transaction to the Customer or reinstate the
debited payment account.

21.20. Participation Bank shall be liable to Customer for the
correct performance of the payment transaction. In cases
where Participation Bank is liable against the Customer
pursuant to this Agreement, Participation Bank shall, without
delay, return to the Customer the amount of the part of
the transaction which has not been realized or has been
incorrectly realized, or reinstate the debited payment account,
if the payment has been already deducted from the payment
account. Unless arising from the failure, negligence and fault
of the Customer, Participation Bank shall be liable against the
Customer for the compensation of interest/fines and fees
which have been paid by the Customer for the failure to realize,

disinda Musteri’yi kullanima kapatma gerekcesi konusunda
bilgilendirir. Banka’nin kendi takdirine gére édeme aracinin
kullanima kapatiima sebebi ortadan kalkarsa ve Katilim
Bankasr’'nin da uygun gérmesi halinde Katilim Bankasi, 6deme
aracini kullanima acabilir veya Masteri’ye yeni bir 6deme araci
temin edebilir. MUsteri, 6deme aracinin kullanima kapatiima
sebebi ortadan kalksa dahi Katilim Bankasr'nin édeme aracinin
kullanima agmama veya yeni bir 6deme araci temin etmeme
hak ve yetkisinin bulundugunu beyan ve kabul eder.

21.17. Musteri, yetkilendirmedigi veya hatali gerceklestirilmis
6deme islemini 6grendigi andan itibaren Katilim Bankasr’'na
vazill  veya kaydedici cihazlarin  kullanildigi  telefon
(0 850 220 50 OO0 numarali telefon) araciligiyla bildirmek
suretiyle islemin duzeltiimesini istemek zorundadir. Dlizeltme
talebi, her halikarda 6deme isleminin gerceklestiriimesinden
itibaren 13 (on Uc¢) ay icinde yapilr.

21.18. MUsteri’'ye ait bir 6deme aracinin kaybedilmesi veya
calinmasi Uzerine, kayip veya calinti bu 6deme aracinin
kullanilmasi ya da MUsteri’nin kisisel gtivenlik bilgilerinin geregdi
gibi muhafaza etmemesi nedeniyle édeme aracinin baskalari
tarafindan kullaniimasi durumunda Musteri, yetkilendirmedigi
6deme islemlerinden dogan zararin vyasalarda belirtilen
oranindan sorumludur. Misteri, Banka’ya gerekli bildirimi bu
Sézlesme’deki iletisim araclarindan biriyle yapmasindan sonra,
yetkilendirmedigi 6deme isleminden sorumlu tutulamaz.
Mdasteri, 6deme aracini hileli kullanmasi veya édeme aracinin
kullanilmasina dair yakamlalUklerini kasten veya ihmal ederek
yerine getirmemesi durumunda, yetkilendirmemis oldugu
6deme isleminden dogan zararin tamamindan sorumludur.
Mdasteri, 6deme aracinin kaybolmasi, calinmasi, iradesi disinda
gerceklesmis herhangi bir islemi 6grenmesine ragmen
kullanimina dair gerekli tedbirleri almamis olmasi, 6deme
hesabini ya da 6deme aracini kullanima kapattirmamasi
nedenlerinden kaynaklanacak zararin da tamamindan
sorumludur. Odeme Araci kaybolan, calinan veya iradesi
disinda gerceklesmis herhangi bir islemi 6grenen Mdasteri’nin
duruma iliskin Katilim Bankasrna bildirim yapabilmesi icin
Katihm Bankasr’nin gerekli tedbirleri almamis olmasi, Katilim
Bankasr’nin Misteri’nin hesabini donduramamasi ya da Odeme
Aracrni kullanima kapatamamasi nedeniyle Odeme Aracrnin
Musteri’nin rizasi disinda baskalari tarafindan kullaniimasinda
dogan zarardan Mdisteri sorumlu tutulamaz.

21.19. Odeme isleminin Misteri tarafindan yetkilendirilmeksizin
ya da hatall olarak gerceklestiginin ispati durumunda, Katilm
Bankasi bu 6deme islemine iliskin tutari derhal Musteri’'ye
iade eder veya borclandirilan 6deme hesabini eski durumuna
getirir.

21.20. Katilm  Bankas,, 6deme isleminin  dogru
gerceklestiriimesinden, Musteri’ye karsi sorumludur. Katihm
Bankasi, Musteri’'ye karsi isbu S6zlesme uyarinca sorumlu
oldugu hallerde, 6deme isleminin gerceklesmemis veya
hatali gerceklesmis kismini gecikmeden Musteri'ye iade eder
veya tutarin 6deme hesabindan distdlmis olmasi halinde
6deme hesabini eski durumuna getirir. MUsteri’nin hata,
ihmal ve kusurundan kaynaklanmamasi kaydiyla, Katilim
Bankasi tarafindan 6deme isleminin gerceklestiriimemesi veya
hatall gerceklestirilmesi sonucunda Musteri’nin 6dedigi faiz/
ceza ve Ucretlerin tazmininden Katilim Bankasi Misteri’ye
karst sorumludur. Katiim Bankasi, gerceklestiriimeyen
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or incorrect realization of the payment transaction. In case
of a failure to realize, or incorrect realization of the payment
transaction, upon request of the Customer, Participation
Bank shall determine and notify to Customer the reason for
the failure to realize, or incorrect realization of the payment
transaction.

21.21. If, in case of payment transaction authorized or
initiated by third person Buyers on the Customer accounts
during authorization the amount of the payment transaction
has not been specified exactly and the realized payment
transaction amount exceeds the foreseen amount by taking
into consideration spending history, agreement conditions
and other relevant matters, Customer may request the
reimbursement of an amount equal to the realized payment
transaction. However, Customer may not request any
reimbursement after the purchased goods have been
consumed or services have been rendered. Customer shall
be obliged to submit true evidence and written documents
in order to justify his/her request. Otherwise, Participation
Bank will have no obligation to make a reimbursement. The
request for reimbursement shall be made at last within two
months following the date of the realization of the payment
transaction, together with evidence and documents regarding
the request. After expiration of this term no reimbursement
may be requested. Customer may not base any claim that
reimbursement conditions have arisen on reasons arising
from foreign exchange rates. If the approval for the payment
transaction has been given directly to the Bank or at least one
month prior to the date on which the payment will be made
Customer has been notified, Customer shall not be entitled
to claim for any reimbursement for the payment transaction.
Participation Bank shall make the reimbursement in full by
accepting the reimbursement request within ten business days
following receipt thereof, or refuses reimbursement together
with its justifications and notifies Customer about remedies
available to the Customer.

21.22. Participation Bank may make changes to this
Agreement. Participation Bank shall notify such changes to
Customer at least thirty days prior to the date of enforcement
of such changes. If Customer fails to notify to the Bank his/
her disagreement with the changes prior to the date of
enforcement thereof, such changes will be deemed as having
been accepted by Customer. Parties have agreed that in
cases where Participation Bank’s foreign exchange rates are
applied, the Bank shall be entitled to apply changes in foreign
exchange rates immediately without further notification to the
Customer.

21.23.1f Customer requests additional information, more
frequent notifications or information are submitted by
methods different from those specified in this Agreement,
Customer hereby agrees to pay the fees to be requested by
Participation Bank in this case.

21.24.If Participation Bank refuses to perform any payment
order, it will notify Customer via any means of communication,
as soon as possible and in each case at last until the end of the
business day following the receipt of the payment order, the
reason for rejection and how the mistakes, if any, causing such
rejection may be corrected. If the rejection by Participation
Bank is based on this Agreement, the relevant legislation or
any other rightful justification Participation Bank may request
a fee for such notification.

21.25.1f the identity identifier specified by Customer is

veya hatali gerceklestirilen 6ddeme islemlerinde Mdasteri’nin
talebi halinde islemin gerceklestiriimemesinin ya da hatal
gerceklestiriimesinin nedenlerini tespit eder ve Misteri'ye
bildirir.

21.21. Musteri hesaplarindan; Gctincd kisi Alicilar tarafindan
yetkilendiriimis veya anilan alicilar araciidiyla baslatilan
6deme isleminde yetkilendirme sirasinda 6deme islemine
iliskin tutarin tam olarak belirtiimemesi ve gerceklesen
6deme islemi tutarinin, harcama gecmisi, s6zlesme sartlari ve
ilgili diger hususlar dikkate alinarak éngorulen tutari asmasi
halinde, Misteri gerceklesen 6édeme islemi tutari kadar geri
6deme yapilmasini talep edebilir. Ancak MuUsteri, alinan malin
tUketilmesinden veya hizmetin alinmasindan sonra geri 6deme
talep edemez. Musteri, iade talebinin hakh olduguna dair,
gercede dayall kanitlar ve yazili belgeler ibraz etmek zorunda
olup; aksi halde Katilim Bankas’’nin geri 6deme yukimlulagu
dogmayacaktir. Geri 6deme talebi, talebe dair kanitlar
ve belgeler ile birlikte 6deme isleminin gerceklestirildigi
tarihten itibaren en gec iki ay icinde yapilmaldir; bu strenin
gecmesinden sonra geri 6deme talep edilemez. MUsteri iade
kosullarinin olustugu iddiasini déviz kurundan kaynaklanan
nedenlere dayandiramaz. Odeme islemine iliskin onayin
dogrudan Bankaya verilmesi veya 6demenin gerceklestirilmesi
gereken tarihten en az bir ay O6nce Musteri’'ye bildirimde
bulunulmasi hallerinde é6deme islemi icin MUsteri’nin herhangi
bir geri 6deme talep etme hakki bulunmayacaktir. Katilim
Bankasi, geri 6deme talebini almasindan itibaren 10 (on) is
gunu icinde kabul ederek geri 6demeyi eksiksiz yapar ya da
gerekceleri ile birlikte reddederek Musteri’nin basvurabilecegi
hukuki yollari bildirir.

21.22. Katilim Bankas! tarafindan isbu Sézlesme’de degisiklik
yapllabilir. Katihm Bankasi s6z konusu dedisikligi, degisikligin
yararlige girme tarihinden en az otuz gin énce Mdasteri’ye
bildirir. MUsteri’nin yapilan degisiklikleri kabul etmedigini, bu
degisikliklerin yurarlik tarihinden énce Bankaya bildirmemesi
halinde degisiklikler Masteri tarafindan kabul edilmis sayilir.
Taraflar, Katilim Bankasi déviz kurunun uygulandididurumlarda,
Banka’nin bu doéviz kurunda vyapacadl degisikliklerin
Masteri’ye bildirim yapilmaksizin  derhal uygulanacagini
kararlastirmislardir.

21.23. Misteri’nin ek bilgi, daha sik bilgilendirme veya bilgilerin
isbu Sozlesme’de dngdrilenden farkl ydntemlerle iletiimesini
talep etmesi halinde, Misteri Katilim Bankasi tarafindan talep
edilecek Ucretleri 6demeyi kabul etmistir.

21.24. Katihm Bankasi, bir édeme emrini yerine getirmeyi
reddettigi takdirde, ret gerekcesini ve varsa redde sebep
olan hatalarin ne sekilde dizeltilebilecedini isbu S6zlesmede
kararlastirilan iletisim araclarindan herhangi biriyle en kisa
zamanda ve her halUkarda en ge¢ 6deme emrinin alinmasini
izleyen is giind sonuna kadar Musteri’ye bildirecektir. Katilim
Bankasrnin islemi reddetmesi, isbu Sozlesme, ilgili Mevzuat
hikUmleri ya da herhangi bir baska hakli sebebe dayaniyorsa
Katilim Bankasi yapacadi bu bildirim icin Ucret talep edebilir.

21.25. Musteri tarafindan belirtilen kimlik tanimlayicinin
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incorrect, Participation Bank may not be held liable for the
realization, or incorrect realization of the payment transaction.
Participation Bank shall perform the procedures permitted
under the legislation to take back the amounts subject to
incorrect payment transactions. Customer hereby agrees
to pay to the Participation Bank a fee for the return of such
amounts.

21.26. With regard to payments means which payment amount
does not exceed 300.-TL (three hundred Turkish Lira) or has a
limit of 500.-TL (five hundred Turkish Lira) or below or its fund
amount does not exceed 500.-TL (five hundred Turkish Lira)
at any time;

a) Participation Bank will have no liability under the provisions
of the Regulation to ensure that Customer is able to make
a notification, if the payment means are lost, stolen or used
beyond the control of the Customer, if the payment means
may not be closed or further use may not be prevented.
Any damages of the Participation Bank arising from the use
of the payment means arising from the failure to make such
notification or the failure to close the payment account or the
payment means shall be exclusively borne by the Customer.

b) In case of payment means which user may not be
determined or other reasons arising from the feature of the
payment means, Participation Bank may not proof that the
payment transaction has been authorized, Customer shall be
liable to proof that Customer did not approve such transaction,
the transaction has not been registered and processed in
the accounts correctly. Even if it has been proved that the
payment transaction has been made without authorization or
incorrectly, Participation Bank shall have no liability for return
or reinstating the account. All damages arising from the use
of a lost or stolen payment means or the use of a payment
means by other due to the failure to duly protect personal
security information shall be borne by the Customer.

¢) In cases where the reason for the non-performance
of a payment order may be clearly understood from the
circumstances, Participation Bank will not be liable to notify
the rejection of the payment order to the Customer.

d) Customer may not take back any payment order after being
submitted for approval for the realization of the payment
transaction has been given.

21.27. Participation Bank shall notify Customer about payment
transaction where Customer is the sender or receiver by
means of e-mail or SMS or in writing according to the request
of the Customer at the time of such transaction, and also after
the realization of the transaction in writing, via e-mail, SMS or
other communication channels.

21.28. Participation Bank shall be entitled to collect its
receivables for fees from Customer under this agreement from
remittance amounts which arrive on behalf of the Customer.

21.29.1f Customer is not eligible as “consumer”, in case of
payment transaction between the Parties,

a) Changes in foreign exchange rates may be differently
applied to Customers who are not consumers.

b) Customer may not claim that the payment orders given to
the Participation Bank has not been approved or authorized
due to the reason that they have not been given according
to specific methods, and may not object to any transaction
made pursuant to any payment instruction by any method
whatsoever.

hatall olmasi halinde, Katiim Bankasi 6deme isleminin
gerceklestiriimemesinden veya hatali gerceklestiriimesinden
sorumlu tutulamaz. Katilim Bankasi, hatali 6deme islemine
konu olan meblaglari geri almak icin mevzuatin izin verdigi
islemleri yapar. MuUsteri anilan mebladi geri alinmasi icin,
Katihm Bankasr'na Ucret 6demeyi kabul eder.

21.26. Meblagdi 300.-TL’yi (Uc¢ ylz Tark Lirasl) asmayan édeme
islemlerini ilgilendiren ya da 500.-TL (bes yUz Turk Lirasi) veya
altinda harcama limiti olan veya herhangi bir zamanda icerdigi
fon tutart 500.-TL’yi (bes yUz Turk Lirasl)) gecmeyen édeme
araclarina iliskin olarak;

a) Odeme aracinin kullanima kapatilamiyor veya sonraki
kullanimlarin engellenemiyor olmasi halinde, édeme aracinin
kaybolmasi, calinmasi veya Musteri’'nin iradesi disinda
kullanilmasi hallerinde Misteri tarafindan bildirim yapilabilmesi
hususunda Katilim Bankas’'nin Yonetmelik hiikiimleri tahtinda
hicbir yakimlaliga bulunmamaktadir; Katilim Bankasrnin
bu bildirimin yapilamamas! ya da 6deme hesabi veya 6deme
aracinin kullanima kapatiimamasi nedeniyle éddeme aracinin
kullanilmasindan dogan zararlar minhasiran Misteri’ye aittir.

b) Kullanicisi belli olmayan 6édeme araclarinda veya 6édeme
aracinin ozellikleri nedeniyle ortaya cikan diger sebeplerle,
Katihm Bankasr’nin 6deme isleminin yetkilendirilmis oldugunu
ispat edememesi halinde, MUsteri’nin bu islemi onaylamadigi,
islemin dogru kaydedilmedigi ve hesaplara islenmedigini ispat
vkl Musteri’ye aittir; Odeme isleminin yetkilendirilmeksizin
ya da hatali gerceklestigi ispatlansa da Katihm Bankas’’nin
hicbir iade ya da hesabi eski duruma getirme yUkimlilu
olmayacaktir; kayip ve ¢alinti bir 8deme aracinin kullaniimasi ya
da kisisel glivenlik bilgilerinin geredince muhafaza edilmemesi
nedeniyle &deme aracinin baskalarinca kullaniimasindan
dogacak zararlarin tamami MUsteri’ye aittir.

¢) Odeme emrinin yerine getirilmemesi durumunun acikca
anlasilabilir oldugu hallerde, Katilim Bankasrnin édeme
emrinin reddini MUsteri’ye bildirmesine gerek olmayacaktir.

d) Misteri 6ddeme emrini ilettikten veya 6deme isleminin
gerceklestirilmesi icin onay verdikten sonra 6deme emrini geri
alamayacaktir.

21.27. Katilim Bankasi, Misteri’nin gdnderen ya da alici oldugu
6deme islemleri hakkinda Musteri’yi, Mlsteri’nin islem anindaki
talebi (zerine e-posta ya da SMS yoluyla veya yazili olarak,
islem sonrasinda da yazil olarak, e-posta, SMS ya da diger
iletisim kanallari araciligiyla bilgilendirir.

21.28. Katilim Bankasi, isbu S6zlesme tahtinda Misteri’den olan
Ucret alacaklarini Misteri adina gelen havale bedellerinden
tahsil edebilecektir.

21.29. Musteri’nin “tUketici” sifatini haiz olmamasi halinde,
taraflar arasindaki 6deme islemlerinde,

a) Doviz kurlarindaki degisiklikler tiketici olmayan MUsterilere
farkli sekilde uygulanabilir.

b) Musteri, Katiim Bankasrna verdigi 6deme talimatlarinin,
belirli ydontemlerle verilmedigi gerekcesiyle onaylanmadigin
veya yetkilendirilmedigini ileri stiremez ve hangi yéntemle
olursa olsun verdigi 6deme talimatlari uyarinca yapilan
islemlere itiraz edemez.
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¢) Customer shall be liable to proof its claims that payment
instructions have not been approved or authorized by the
Customer.

d) Customer shall be entirely liable for damages arising from
transactions made with lost or stolen payment means.

e) The Bank will have no liability under the provisions of
the Regulation to ensure that Customer is able to make a
notification, if the payment means are lost, stolen or used
beyond the control of the Customer. Any damages of the
Participation Bank arising from the use of the payment means
arising from the failure to make such notification or the failure
to close the payment account or the payment means shall be
exclusively borne by the Customer.

Provisions and conditions anticipated under Article 57 of the
Regulation will not apply for this Agreement and the Customer.

21.30.Means of communication to be used with regard to
information and notifications for payment services under
this Agreement are mail, e-mail, SMS, phone, facsimile,
International Fund Transfer and Messaging Fee and other
means which might be offered by the Bank. If Customer
intends to use payment services via transportable devices
like computer, mobile phone, tablets, Customer hereby agrees
that these devices will be required to be able to establish an
internet connection, receive and send electronic messages/
SMS, share files, receive and send files, and, if necessary,
hardware and software must be able to be installed and
run on these devices through which the Bank will offer such
services, and vocal communication must be possible, and that
Customer may not use any services of the Bank on devices
not complying with these requirements. Technical and other
requirements for devices or apps may be notified in the device
and apps conditions.

21.31. In cases where no provisions are anticipated in this
Agreement with regard to payment services under this
Agreement, provisions of Law No. 6493 and the Regulation
regarding Payment Services and Electronic Money Issue
and Payment Institutions and Electronic Money Institutions
shall apply. This Agreement has been concluded for an
indefinite term. Customer shall be entitled to terminate this
Agreement at any time by notification one month in advance,
and the Participation Bank shall be entitled to terminate this
Agreement at any time by notification two months in advance.
The right of the Bank to terminate this Agreement in case of
violation or for justified or impelled reasons anticipated by
legislation shall be preserved.

22. EXPIRATION OF THE AGREEMENT AND
TERMINATION CONDITIONS

22.1. The agreement is not limited with any period between
the parties and it shall remain valid unless it is denounced 30
days before and is expired pursuant to the agreement and the
law.

22.2. The special termination conditions which occur in any
article of the agreement, shall be applied primarily related
with the relevant regulation.

22.3. The Participation Bank may terminate the agreement
unilaterally in case of default of liabilities or debts which take
part in the agreement or in case of existence of the reasons in
the agreement.

22.4. In case the Participation Bank reaches to a conclusion

¢) Musteri’nin onaylamadi§l yada yetkilendirmedigini iddia
edecegi 6deme talimatlarina iliskin ispat yukimlalagua
Musteri’ye aittir.

d) Msteri kayip ve calinti 6deme araclariile yapilan islemlerden
dogan zararin tamamindan sorumludur.

e) Odeme aracinin kaybolmasi, calinmasi veya Musteri’nin
iradesi disinda kullanilmasi hallerinde Mdasteri tarafindan
bildirim yapilabilmesi hususunda Bankanin Yénetmelik
hdkdmleri tahtinda hicbir yGkimlaligd bulunmamaktadir;
Bankaya bu bildirimin yapilamamasi ya da édeme hesabil
veya Odeme aracinin kullanima kapatilmamasi nedeniyle
6deme aracinin kullaniimasindan dogdan zararlar minhasiran
Musteri’ye aittir.

Ayrica Yonetmeligin 57. maddesinde sayilan hikdm ve sartlar
bu Sézlesme’ye ve MUsteri’ye uygulanmayacaktir.

21.30.isbu Sézlesme tahtinda sunulacak &deme hizmetleriyle
ilgili bilgi ve bildirimlerin iletilmesinde kullanilacak iletisim
araclari; posta, elektronik posta, kisa mesaj, telefon, faks,
Uluslararasi Fon Transferi ve Mesajlasma Ucreti ve Banka’nin
ayrica kullanima sunacadi diger araclardir. Misteri 6deme
hizmetlerini bilgisayar, cep telefonu, tablet bilgisayar gibi
tasinabilir cihazlar Gzerinden kullanmak isterse, bu cihazlarin
internet baglantisi kurabilmesi, elektronik mesaj/kisa mesaj
alip gbnderebilmesi, dosya paylasimi yapabilmesi, dosya alip
verebilmesigerektigini yine bu cihazlarda Bankanin hizmetlerini
sunacagl bilgisayar uygulama ve vyazilimlarinin  kurulup
calistirilabilmesinin ve sesli iletisim yapilabilmesinin zorunlu
oldugu kabul etmis olup bu 6zellikleri havi olmayan cihazlar ile
Bankanin sunacagi hizmetlerden yararlanamayacadini kabul
etmistir. Cihaz ya da uygulamalarin tasimasi gereken teknik
ve diger 6zellikler ilgili cihaz ve uygulama kosullarinda ayrica
bildirilebilecektir.

21.31. isbu Sézlesme tahtinda sunulacak ddeme hizmetlerine
iliskin olarak isbu So6zlesmede hikim bulunmayan hallerde
6493 sayili Kanun ve Odeme Hizmetleri ve Elektronik Para
ihraci ile Odeme Kuruluslari ve Elektronik Para Kuruluslari
Hakkinda Y®énetmelik hukimleri  uygulanacaktir.  isbu
Sozlesme slresiz olarak akdedilmistir. Masteri  bir ay,
Katilim Bankas! ise iki ay 6ncesinden ihbarda bulunmak
suretiyle isbu Soézlesme’yi diledigi zaman feshedebilir.
Bankanin, Sézlesmenin ihlali veya mevzuatin hakl veya
zorunlu kildigi nedenlerle derhal fesih hakki saklidir.

22. SOZLESME’NIN SONA ERME VE FESIH
SARTLARI

22.1. Sozlesme, Taraflar arasinda herhangi bir stre ile
sinirlandirilmamis olup 30 giin énceden feshi ihbar edilmedigi
ve yasa ve Sozlesme geregi sona ermedigi slrece gecerli
olacaktir.

22.2. S6zlesme’nin herhangi bir maddesinde var olan 6zel
fesih sartlari, ilgili oldugu dizenleme ile alakali dncelikle
uygulanacaktir.

22.3. Katilim Bankasl, Sézlesme’de yer alan yukimlaltklerin
ve borclarin yerine getiriimemesi ya da Soézlesme’de yer alan
sebeplerin herhangi birisinin varligi halinde Sézlesme’yi tek
yanli olarak feshedebilir.

22.4. Katilim Bankasi, Misteri tarafindan hesap, islem vesair
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that the customer uses the account, transactions and
other services in defiance of the agreement provisions, the
transactions is benefited in defiance of the law and good
faith, the security measures are violated, the documents
and information is not given or is given as contrary to facts,
the bank may immediately end the transactions partly or
completely or may terminate the agreement.

22.5. The Participation Bank is entitled to terminate and end
the agreement unilaterally in case the customer defaults or
delay his incurred debts or debts to be incurred, does not
duly deliver the commitments or, in case of a distress warrant,
caution, bankruptcy term and endorsement decision, proof of
insolvency, restructuring, bankruptcy adjournment decision is
given or in case of status like death, bankruptcy, appointment
of guardian/trustee.

22.6. It is agreed that the Participation Bank is entitled to
terminate the agreement and to close the accounts, cancel the
cards and passwords and to end all other transactions in case
the accounts in Participation Bank are inactive for at least one
year, transactions are insufficient within one year related with
the issues mentioned in agreement and the account balances
are under the balance/limits which are determined by the
Participation Bank..

22.7. For the termination of the agreement by the customer,
it is needed to cover all kinds of receivables of the Participation
Bank related with this agreement, to close all the accounts
and to return all credit cards, bank cards and other cards, keys
and other instruments and the termination is required to be
denounced at least 30 days before.

22.8. In case the account is closed by terminating the
agreement, all debts of the customer shall be due and
repayable with the condition to preserve the above provisions
and all debts shall be paid by the customer without any
notification or other transactions. The Participation Bank
may transfer the current money in the account to a blocked
account. No any dividends or similar payment is made from
the blocked account. In case the agreement is terminated,
the Participation Bank may deduct the rights and receivables
of the customer from its receivables due to the debts of the
customer to the bank. In addition to this, the Participation
Bank is entitled to pledge, bartering, imprisonment and other
rights related with its receivables.

22.9. In case the agreement is terminated, ended or the
transactions are partially or completely ended, the principal
debts which are incurred or to be incurred from the
transactions till this date and tax, fee, fund, expense, delay
penalty, loss and damage are completely due and payable
without the need of any notification, notification drawing and
any other transactions and those amounts shall be paid by
those who have signed the agreement to the Participation
Bank fully in cash. In case of default, the pledge, imprisonment,
bartering, offsetting and transfer rights of Participation Bank
are preserved.

22.10.In case of the termination/expiration of the agreement or
partial or complete ending of the agreement, the Participation
Bank has no liabilities.

22.11. In case the transactions which are carried out in scope
of the agreement expire, the agreement shall not expire
automatically. In case the customer applies to the Participation
Bank for benefitting from any of the transactions in the
agreement, the agreement provisions shall apply.

hizmetlerin Sézlesme hukimlerine aykiri olarak kullanildigi,
islemden hatall, yasalara ve duristlik kurallarina aykiri
olarak istifade edildigi, glvenlik 6nlemlerinin ihlal edildigi,
bilgi ve belgelerin verilmemesi veya gercege aykiri verilmesi
kanaatine varirsa, isleme derhal son verebilir, kismen
veya tamamen durdurabilir veya So6zlesme’yi feshedebilir.

22.5. MUsteri’nin; dogmus veya dogacak borclarini
6dememesi, ge¢c ddemesi, taahhdtlerine kismen/tamamen ya
da geregi gibi uymamasi, hakkinda haciz, tedbir, konkordato
mehil ve tasdik karari, aciz belgesi, yeniden yapilandirma,
iflasin ertelenmesi karari verilmesi, 6lima, iflasi, kisitlanmasi,
vasi/kayyum atanmasi gibi haller Katilim Bankasi’'na tek tarafli
Sozlesme’yi fesih ve sona erdirme hakki verir.

22.6. Katillm Bankas! nezdindeki hesaplarinin en az bir yil
sdre ile hareket gérmemesi, Sézlesme’de yer alan hususlarla
ilgili olarak bir yil icinde yeterli islem yapilmamasi ve hesap
bakiyelerinin Katiim Bankas’nin belirleyecedi bakiyenin/
limitin altinda kalmasi durumunda, Katihm Bankas’nin bu
hesaplari kapatma, kart ve sifreleri iptal etme vesair tim
islemlerin yapilmasini durdurma ve Sézlesme’yi sona erdirme
yetkisi oldugu kabul edilmistir.

22.7. MUsteri'nin fesih talebinde bulunabilmesi icin bu
Sozlesme’ye bagll olarak Katilim Bankasr’nin dogmus ve
dogacak her tOrli alacaginin karsilanmis olmasi ve tim
hesaplarinin kapatilmis olmasi, kredi karti, banka karti vesair
kart, anahtar vesair araclarin iade etmesi ve en az 30 (otuz)
glnden 6nce ihbarda bulunulmasi gerekmektedir.

22.8. Sozlesme’nin feshedilerek hesabin kapatiimasi halinde,
yukaridaki hikimler sakli kalmak kaydiyla Musteri’nin
tim borclari muaccel olacak, bu hallerde ayrica bir ihtar
vesair isleme gerek olmaksizin tim bor¢c musteri tarafindan
Odenecek, Katilim Bankasi, hesapta bulunacak mevcut parayi
bloke bir hesaba alabilecektir. Bloke hesaptan dolayi herhangi
bir kar pay! ve benzeri 6deme yapilmaz. S6zlesme’nin sona
ermesi halinde, MUsteri’nin Katilim Bankasi’na olan borcundan
dolay1 Katim Bankasi, Misteri’nin hak ve alacaklarini dncelikle
alacagina mahsup edebilecek olup ayrica alacaklari ile ilgili
rehin, takas, hapis vesair haklari bulunmaktadir.

22.9. Sozlesme’nin feshi, sona ermesi veya islemlerin kismen/
tamamen durdurulmasi halinde bu tarihe kadar yapilan
islemler nedeni ile dogmus ve dogacak asil borclar ile vergi,
harg, resim, fon, masraf, gecikme cezasi, zarar ve ziyan ve
diger hususlardan dolay! Katilim Bankasr’na olan dogmus ve
dogacak borclarin tamami, ayrica bir ihbar, ihtar kesidesine
vesair bir islem yapilmasina gerek olmaksizin tamamen
muaccel olur ve Sézlesme’yi imzalayanlar tarafindan derhal
nakden ve defaten Katiim Bankas’'na édenecektir. Odememe
halinde Katilim Bankasi’nin rehin, hapis, takas, mahsup, virman
haklari saklidir.

22.10.So6zlesme’nin feshi/sona ermesi veya islemlerin kismen
veya tamamen durdurulmasi halinde, Katilim Bankas’’nin
hicbir sorumlulugu olmayacaktir.

22.11. Sadece So6zlesme kapsaminda ydrutlen islemlerin sona
ermesi durumunda S6zlesme kendiliginden sona ermeyecek
olup Musteri’nin Sézlesme’deki islemlerden herhangi birinden
yararlanmak icin tekrar Katilim Bankasrna basvurmasi
durumunda Sézlesme hidkUmleri uygulanacaktir.
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22.12. In case of termination or expiration of the agreement, it is
obligatory to pay the primary debt, delay penalty, commission,
fees and all other fees and to return the relevant cards, checks
and all other information and documents. The Participation
Bank may deduct the right and receivables of the customer
before the bank from the rights and receivables from the
customer. All provisions of the agreement even a transaction
is made by the customer by using the card, password, key and
other instrument and opportunities against the termination
of the agreement, cancellation of the cards, passwords or
keys, expiration of the transactions, all the provisions of the
agreement shall remain valid.

23. COMPETENT COURT AND EXECUTION
OFFICES

23.1. In the settlement of all disputes, Istanbul (Caglayan)
courts and execution offices shall be authorized. In case the
credit is given by the branch of Participation Bank in aboard,
the court and execution offices of the place where the General
Directorate of the Participation Bank shall be authorized.

23.2. However, the authorization of the court and execution
offices in the place mentioned above, does not eliminate the
authorization of general courts. It is not an obstacle for the
Participation Bank to apply to the court and execution offices
in the branch residency which the residency or asset of the
customer or joint guarantor or to make legal proceeding. The
Participation Bank may apply to the legal procedures in all
places where the customer or guarantors’ assets are found
within the boundaries of Turkey or abroad.

24. EVIDENTIAL AGREEMENT

In the disputes which may arise from the implementation of
the agreement including the existence and amount of the
receivables between the parties, the written, visual, audio and
other records of the Participation Bank constitutes material
evidence pursuant to 193th article of HMK. The adverse of the
records of Participation Bank shall only be proven with the
records which are established in the same form or with the
document which bears the valid signatories of the authorized
persons of Participation Bank.

25. ISSUES RELATED WITH THE SIGNING OF THE
AGREEMENT

25.1. The agreement is an integrity and it is accepted as
sufficient to sign the last page where the signature section is
found. In case only one or few pages are signed or not signed,
this signature shall be valid for all transactions and relations
mentioned in the agreement. The customer, guarantor and all
other relevant parties accept, declare and undertake all these
issues.

25.2. In case of signing without mentioning any capacities,
the Participation Bank may make the essential transactions
by considering this issue according to the transaction and
relation. The customer, guarantor and all other relevant parties
accept, declare and undertake all these issues.

25.3. The agreement has been signed today with the mutual
and declaration and consents and one copy of the agreement
has been duly delivered to the customer/guarantor. If a
written effective date is not determined in the agreement, this

22.12. Sozlesme’nin fesih edilmesi veya sona ermesi halinde;
ayrica bir ihbar ve ihtara hacet olmaksizin gerek bor¢ asli,
gerek gecikme cezasl, komisyon, Ucretler ve diger tim
fer’ileri ile birlikte tamamen 6denmesi ve varsa ilgili kartlarin,
ceklerin vesair her tarld tim bilgilerin ve belgelerin iadesi
zorunludur. Katilim Bankasi, nezdindeki MuUsteri’ye ait hak
ve alacaklar éncelikle Muasteri’den olan hak ve alacaklarina
mahsup edebilecektir. islemlerin durdurulmasi, kart, sifre veya
anahtarlarin iptal edilmesine, Sézlesme’nin fesih edilmesine
karsin kart, sifre, anahtar vesair arac ve imkanlarin kullanilmasi
sureti ile Musteri tarafindan islem yapilmasi halinde dahi
Sézlesme’nin tim hikdmleri MUsteri hakkinda aynen gecerli
olacaktir.

23. YETKiLIi MAHKEME VE ICRA DAIRELERI

23.1. Bu sdzlesmeden dogacak her tarld anlasmazliklarin
cézUminde istanbul (Caglayan) Mahkeme ve icra Daireleri
yetkili olacaktir. Kredinin, Katiim Bankasrnin yurtdisindaki
subesince kullandiriimasi halinde Katiim Bankasr’nin Genel
MGdarligi’nin bulundugu yerin Mahkeme ve icra Daireleri de
yetkili olur.

23.2. Ancak yukarida anilan vyerdeki Mahkeme ve icra
Dairelerinin yetkili kilinmasi, genel mahkemelerin yetkisini
bertaraf etmez. Katiim Bankasl tarafindan Mdusteri’nin
veya muteselsil kefillerin ikametgahinin veya mal varliginin
bulundugu veya kredinin nakledildigi sube ikametgahindaki
Mahkeme ve icra Dairelerine basvurmasina ve adli kovusturma
yapllmasina engel dedildir. Misteri’nin veya kefillerin Turkiye
sinirlart icinde veya disinda mal varliginin bulundugu ve
bulunabilecedi her yerde, Katihm Bankasi kanuni vyollara
basvurabilir.

24. DELIL SOZLESMESI

Taraflar arasinda alacagdin varligi ve miktari basta olmak Uzere
Sézlesme’nin  uygulanmasi acisindan cikacak ihtilaflarda
Katihm Bankasr'nin yazil, gérintdld, sesli vs. kayitlart HMK’nin
193. maddesi uyarinca kesin delil teskil eder. Katilim Bankasi
kayitlarinin aksi, ancak ayni bicimde usullince olusturulan
kayitlar ya da Katihm Bankasi yetkililerinin gecerli imzalarini
tasiyan yazilh belge ile kanitlanabilir.

25. SOZLESME’NIN IMZALANMASI ILE iLGILI
HUSUSLAR

25.1. Soézlesme bir batin olup sadece imza hanesinin
bulundugu son sayfasinin imzalanmis olmasi yeterli kabul
edilir. Sadece bir veya birka¢ sayfanin imzalanmis veya
imzalanmamis olmasi halinde dahi bu imza hangi sayfada
bulunursa bulunsun Soézlesme’de belirtilen tim islem ve
iliskiler icin gecerli olacaktir. MUsteri, Kefil ve diger tam ilgililer
tum bu hususlari kabul, beyan ve taahhit ederler.

25.2. Sifat belirtiimeden imza atilmis olmasi halinde, Katilm
Bankasi bunuislem ve iliskiye gére diledigi gibi degerlendirerek
gerekli islemleri yapabilecektir. MUsteri, Kefil ve diger tim
ilgililer tm bu hususlari kabul, beyan ve taahh(t ederler.

25.3. Sozlesme, Taraflarin karsilikli ve birbirine uygun riza
ve beyanlariyla bugln imzalanmis; Sézlesme’nin bir érnegi
usuliine uygun olarak Musteri’'ye/Kefil'e teslim edilmistir.
Sozlesme’de veya ayrica, yazih bir yartrlik tarihi belirlenmemis
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agreement becomes effective as of the signing date. ise imza tarihi itibariyle yurarltige girmistir.

25.4. This General Banking Agreement has been drawn up  25.4. isbu Genel Bankacilik Sézlesmesi, Tirkce ve ingilizce
in Turkish and English and both versions have been agreed olarak hazirlanmis ve her iki versiyonu da taraflarca kabul
upon and English version signed by the parties. If there isany  edilerek ingilizce versiyonu imzalanmistir. Bununla birlikte,
discrepancy or contradiction between the Turkish and English  sézlesmenin Tirkce ve ingilizce versiyonlari arasinda herhangi
versions, then the Turkish version shall prevail. bir uyumsuzluk veya celiski olmasi halinde, Tlrkce versiyon

esas alinacaktir.
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Date of Agreement/S6zlesme Tarihi: ZIRAAT KATILIM BANK A.S.

CUSTOMER/MUSTERI: ZiRAAT KATILIM BANKASI A.S.
Name, Surname-Title/Ad1, Soyadi/Unvani: s Branch/Subesi
Address/Adresi: Signature/Seal
E-mail/E-Posta Adresi: Imza/Kase

GSM No/GSM Numarasl;
Do you want a Passbook?/Hesap Ciizdani istiyor musunuz?  Evet/Yes[ ]  Hayir/No[]

Does she/he/it have any tax obligation in any country besides Turkey? Yes L1 nNol
Turkiye disinda bir Ulkede vergi mikellefiyeti var mi? Evet Hayir
If the answer is “Yes” “FATCA/CRS Form” is required to be obtained.

Cevap “Evet” ise “FATCA/CRS Formu” alinmasi gerekmektedir.

Signature of Customer-Signature/Seal
Musteri Iimzasi-imza/Kase

If it is authorized “INDIVIDUAL” Joint Account/“MUNFERIT” Yetkili Ortak Hesap ise;

We accept and declare that all kinds of saving transactions related with the accrued profit shares and all amounts in the
individual joint account shall be made with the individual of each account holder without the consent of other account holders.

Munferit yetkili ortak hesabimizdaki tim meblag ve tahakkuk edecek kar paylari ile ilgili her tirlG tasarruf islemlerinin, diger
hesap sahiplerinin muvafakatine Iizum olmaksizin her bir hesap sahibinin munferit imzasi ile yapilacagini kabul ve beyan ederiz.

Name, Surname/Adi, Soyad: Partnership Interest/Ortaklik Payi imza/Signature

If it is “COMMON?” Joint Account/“MUSTEREK” Yetkili Ortak Hesap ise;

We accept and declare that all kinds of saving transactions related with the accrued profit shares and all amounts in the
common joint account with our signatures or with the representative which we shall appoint in common.

Musterek yetkili ortak hesabimizdaki tim meblagd ve tahakkuk edecek kar paylari ile ilgili her tirll tasarruf islemlerinin, birlikte
atacagimiz imzamiz ile veyahut mistereken tayin edecegdimiz vekil marifetiyle yapilacagdini kabul ve beyan ederiz.

Name, Surname/Adi, Soyadi: Partnership Interest/Ortaklik Payi imza/Signature

Scan the signed photocopy page./imzali imza kartonu sayfasini tarayiniz.
The customer shall sign the expression “I have received by hand one copy of the agreement.” with his own hand writing.
Musteri, “S6zlesme’nin bir niishasini elden teslim aldim.” ifadesini kendi el yazisi ile asagidaki imza alanina yazmalidir.

o, by hand one copy of the agreement.
Customer Name, Surname/Title:

Miisteri Adi, Soyadi/Unvant:

Signature/imza:

Bu sayfayi kopartmayiniz!
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Date of Agreement/S6zlesme Tarihi: . ZIRAAT KATILIM BANK A.S.
CUSTOMER/MUSTERI: ZIRAAT KATILIM BANKASI A.S.
Name, Surname-Title/Ad1, Soyadi/Unvani: s Branch/Subesi
Address/Adresi:

E-mail/E-Posta Adresi:
GSM No/GSM Numarasl;
Do you want a Passbook?/Hesap Ciizdani istiyor musunuz?  Evet/Yes[ ]  Hayir/No[]

Does she/he/it have any tax obligation in any country besides Turkey? Yes L1 nNol
Turkiye disinda bir Ulkede vergi mikellefiyeti var mi? Evet Hayir
If the answer is “Yes” “FATCA/CRS Form” is required to be obtained.

Cevap “Evet” ise “FATCA/CRS Formu” alinmasi gerekmektedir.

Signature of Customer-Signature/Seall Signature of Customer-Signature/Seall
Musteri Iimzasi-imza/Kasel Musteri imzasi-imza/Kasel

If it is authorized “INDIVIDUAL” Joint Account/“MUNFERIT” Yetkili Ortak Hesap ise;

We accept and declare that all kinds of saving transactions related with the accrued profit shares and all amounts in the
individual joint account shall be made with the individual of each account holder without the consent of other account holders.

Munferit yetkili ortak hesabimizdaki tim meblag ve tahakkuk edecek kar paylari ile ilgili her tirll tasarruf islemlerinin, diger
hesap sahiplerinin muvafakatine [lzum olmaksizin her bir hesap sahibinin minferit imzasi ile yapilacagini kabul ve beyan ederiz.

Name, Surname/Adi, Soyadi: Partnership Interest/Ortaklik Payi imza/Signature

If it is “COMMON?” Joint Account/“MUSTEREK?” Yetkili Ortak Hesap ise;

We accept and declare that all kinds of saving transactions related with the accrued profit shares and all amounts in the
common joint account with our signatures or with the representative which we shall appoint in common.

Musterek yetkili ortak hesabimizdaki tm meblag ve tahakkuk edecek kar paylari ile ilgili her tlrlU tasarruf islemlerinin, birlikte
atacagimiz imzamiz ile veyahut mistereken tayin edecegimiz vekil marifetiyle yapilacagini kabul ve beyan ederiz.

Name, Surname/Adi, Soyad:: Partnership Interest/Ortaklik Payi imza/Signature
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