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GENERAL/SUMMARY INFORMATION ARE GIVEN
ABOVE WITH REGARD TO IMPORTANT ARTICLES
OF THE GENERAL BANKING AGREEMENT (HEREIN
AFTER REFERRED TO AS “GBA”). THE ARTICLES
OF GBA DO NOT TAKE PLACE IN THE FOLLOWING
UNCHANGED/LITERALLY OR COMPLETELY.
DETAILED INFORMATION ABOUT THE EXACT
IDENTICAL AND COMPLETE ARTICLES MAY
BE OBTAINED FROM THE GBA WHICH MAY BE
PROCURED AT THE WEBSITE www.ziraatkatilim.
com.tr AND BRANCHES OF THE PARTICIPATION
BANK.

1. THE GBA CONTAINS THE GENERAL TRANSACTION
CONDITIONS WHICH MIGHT BE TO THE DETRIMENT

OF THE CUSTOMER.

The GBA has been issued unilaterally by the Participation Bank
as a uniform and legislative frame agreement containing the
“General Transaction Conditions” which might be detriment of
the Customer.

General Transaction Conditions are provisions which take place in
agreements being pre-prepared by the issuer and submitted to
the other party in order to be used in similar agreements in the
future. General Transaction Conditions may contain provisions
which might be adverse to the other party. According to Turkish
Code of Obligations (TBK) including General Transaction
Conditions into the scope of the Agreement depends on clearly
advising the other party by the issuer during the execution of
the Agreement and providing the other party with the possibility
of becoming aware of the content of the Agreement and the
Agreement of the other party to these conditions.

2. THE CUSTOMER IS ADVISED TO HAVE THE
GBA LEGALLY AND FINANCIALLY EXAMINED BY

EXPERTS.

The Customer is advised to execute the GBA after having
examined it by experts such as lawyers, legal advisors, bankers,
financial advisors.

3.THIS GBA INFORMATION FORM ACKNOWLEDGES
THAT THE CUSTOMER HAS BEEN ADVISED.

Besides giving verbal information to the Customer about
Participation Banking, the Customer shall be advised that he/she
may obtain an actual copy of the GBA at Participation Banking
branches, the website www.ziraatkatilim.com.tr and other means,
if requested so by the Customer.

In order to render a document able to put the Participation Bank
under any obligation, such document has to bear the signatures
of the persons named in the last published signature declaration
on duly issued Power of Attorney. Information regarding the
authorized signatures of the Participation Bank and the limits
of these powers may be obtained from the web address www.

GENEL BANKACILIK SOZLESMESi SOZLESME
ONCESI BILGILENDIRME FORMU

GENEL BANKACILIK SOZLESMESI’NIN (KISACA
“GBS”) ONEMLi MADDELERINE iLiSKiN ASAGIDA
GENEL/OZET  BILGILER  VERILMEKTEDIR.
GBS’NIN MADDELERi AYNEN/HARFIYEN VE
TAMAMEN ASAGIDA YER ALMAMAKTADIR.
MADDELERIN BIRE BiR AYNILARI VE TAMAMI
HAKKINDA, KATILIM BANKASININ www.
ziraatkatilim.com.tr ADRESI ILE SUBELERDEN
TEMIN EDILEBILECEK OLAN GBS’DEN AYRINTILI
BiLGI EDINILEBILECEKTIR.

1. GBS, MUSTERININ ALEYHINE OLABILECEK
GENEL iSLEM SARTLARI iCERMEKTEDIR.

GBS, Katilim Bankas! tarafindan tek tarafli olarak hazirlanmis,
Musteri’nin aleyhine olabilecek “Genel islem Sartlar” iceren tek
tip ve mevzuat geredi cerceve sdzlesmesi niteligindedir.

Genel islem Sartlari, ileride cok sayidaki benzer sézlesmelerde
kullanmak amaciyla dlzenleyenin  6nceden, tek basina
hazirlayarak karsi tarafa sundugu sozlesmelerde yer alan
hikamlerdir. Genel islem Sartlan karsi tarafin menfaatine aykiri
htkimler icerebilir. Turk Borc¢lar Kanunu (TBK) hikimlerine
gbre Genel islem Sartlar'nin sézlesmenin kapsamina girmesi,
sdzlesmenin yapilmasi sirasinda dizenleyenin karsi tarafa, bu
kosullarin varligi hakkinda acik¢ca bilgi verip bunlarin icerigini
6grenme imkani saglamasina ve karsl tarafin da bu kosullar kabul
etmesine baglidrr.

2. MUSTERI’NIN HUKUKi VE MALI ACIDAN GBSYi
UZMANLARA iNCELETMESi HATIRLATILMISTIR.

GBSnin avukat, hukuk danismani, bankaci, mali muUsavir
gibi uzmanlara inceletilmesinden sonra imzalanmasi hususu
hatirlatiimistir.

3. iISBU GBS BILGILENDIRME FORMU, MUSTERI’NIN

BILGILENDIRILDIGINI TEYIT ETMEKTEDIR.

Katilim Bankaciligi hakkinda Musteri’ye sifahi bilgiler verilmekle
birlikte, GBS’nin glincel 6rnegine Katilim Bankasi subelerinden,
www.ziraatkatilim.com.tr internet adresi araciligi ve sair surette
bilgi talep etmesi halinde Msteri aydinlatilacaktir.

Bir belgenin Katilim Bankasr’ni yakimltltk altina sokabilmesi icin
Katilim Bankasr'nin ilan edilmis son imza sirkdlerine veya usulline
uygun ddzenlenmis vekaletnamede yer alan kisilerin imzalarini
icermesi gerekir. Katilim Bankasr'nin yetkili imzalari ve yetkilerinin
sinirlari hakkinda Katiim Bankasrnin www.ziraatkatilim.com.tr
adresi ile 0850 220 50 00 numarali Misteri iletisim Merkezi’'nden
ve subelerden bilgi alinabilir.
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ziraatkatilim.com.tr of the Participation Bank, the Customer Hotline
0850 220 50 00 and branches.

Thu Customer is required to carefully read and examine this
Information Form, and to report to the Participation Bank in
writing prior to the date of execution of this GBA any provisions
the Customer wishes to be changed, if any.

4.THE GBA IS AFRAME AGREEMENT PURSUANT TO
BANKING LEGISLATION.

The GBA is a framework agreement which, as per banking
legislation needs to be drawn up in relation to “Participation
Fund” acceptance, and any payment and collection transactions,
fund transfer transactions, correspondence services, custody
services, whether in cash or in kind, and monetary obligations of
the Customer.

If the Customer has multiple accounts of the same or different
type with the Participation Bank, as a rule, the GBA shall apply to
all accounts as well.

5. SERVICES AND PRODUCTS SHALL BE
USED IN COMPLIANCE WITH NATIONAL AND
INTERNATIONAL LEGISLATION, AGREEMENTS AND

APPLICATIONS.

While realising contractual services/products/transactions, the
Customer must comply with the provisions of any legislation
without any exception, especially National and International
Legislation/Agreements regarding Laundering Offences, National
and International Legislation/Agreements regarding Terrorism
Financing, National and International Legislation/Agreements
regarding Anti-bribery (the provisions of this legislation may
be found at http:/www.masak.govtr), and any principles,
resolutions and applications of The Financial Crimes Investigation
Board (MASAK), The Office of Foreign Assets Control (OFAC)
and similar institutions and organizations in other countries.
In case of any non-compliance or in the reasonable opinion of
the Participation Bank a non-compliance is committed, the
Participation Bank shall be entitled to cease, non-fulfil, reject any
transactions and services of the Customer, cease all relations with
the Customer and terminate the GBA.

If the Customer carries out any transaction on behalf of another
person, Customer shall be liable to notify the Participation Bank
pursuant to the relevant legislation.

Arrangements in other countries are likely to effect the
Customer. For instance, the Foreign Accounts Tax Compliance
Act (“FATCA”) adopted by the United States of America (“USA”)
effects customer with US relations. The Customer hereby agrees
that in the scope of harmonization with regulations of other
countries, especially FATCA, the Participation Bank may share
any necessary information with the legal authorities of the Turkish
Republic and/or legal authorities of the relevant countries.
Information about both the details of the above-mentioned
matters and any arrangements and details with regard to other
matters may be obtained under Article 2 “SUBJECT, SCOPE AND
EXECUTION OF THE AGREEMENT” of the GBA.

6. THE CUSTOMER HEREBY AGREES TO SUBMIT ANY
DOCUMENTS/INFORMATION AS REQUESTED BY THE
PARTICIPATION BANK, AND THAT ANY DOCUMENTS/
INFORMATION SUBMITTED ARE TRUE, AND CUSTOMER

WILL REPORT ANY CHANGES MADE THEREUPON.

The Customer shall provide all information and documents as
requested by the Participation Bank in accordance with national
and international legislation, agreements, and other regulations

Musteri’nin isbu Bilgilendirme Formu ve GBS'yi dikkatlice okumasi
ve incelemesi, dedistiriimesi istenilen hikimler bulunmasi
halinde bunlari, GBS’nin imza tarihinden evvel yazili olarak Katilim
Bankasr'na bildirmesi gerekmektedir.

4. GBS, BANKACILIK MEVZUATI GEREGI CERGEVE

SOZLESMESI NITELIGINDEDIR.

GBS, “Katiim Fonu”nun kabuld, nakdi ve kaydi édeme olmak
Uzere her tirl0 6deme, tahsilat, fon transferi, muhabirlik, saklama
hizmetleri ile musterilerin parasal yukimlaltklerine iliskin olarak
Bankacilik Mevzuati geregi dizenlenmesi zorunlu bir cerceve
sozlesmesidir.

GBS, Msteri’nin Katiim Bankasl nezdinde birden fazla ve farkli
tdrde hesaplar bulunmasi halinde kural olarak tim hesaplar icin
de gecerlidir.

5. HiZMETLER VE URUNLER, ULUSAL VE

ULUSLARARASI MEVZUAT, SOZLESME
VE UYGULAMALARA UYGUN OLARAK
KULLANILMALIDIR.

Musteri,  Sozlesme  konusu  hizmetleri/Grinleri/islemleri

gerceklestirirken; Aklama Sucuna iliskin Ulusal ve Uluslararasi
Mevzuat/Sézlesme, Terdrin Finansmanina iliskin Ulusal ve
Uluslararasi  Mevzuat/Sozlesme,  Yolsuzlukla  Miicadeleye
iliskin Ulusal ve Uluslararasi Mevzuat/Sézlesme hikimleri (bu
mevzuat hikimlerine http:/www.masak.gov.tr web adresinden
de ulasilabilir) basta olmak Uzere istisnasiz her tirlli mevzuat
hikimlerine, yine Mali Suclart Arastirma Kurulu (MASAK),
Yabanci Varliklart Kontrol Ofisi/The Office of Foreign Assets
Control (OFAC) ve diger Ulkelerin benzer kurum ve kuruluslarin
ilke, karar ve uygulamalarina uygun hareket etmek durumundadir.
Herhangi bir aykirlik durumunda veya Katilim Bankasrnin aykirilik
bulunduguna dair makul kanaate ulasmasi durumunda Katilim
Bankasi; Musteri islemlerini ve hizmetleri durdurabilir, yerine
getirmeyebilir, reddedebilir, ttm iliskileri sonlandirabilir, GBS'yi
feshedebilir.

Musteri baskas! hesabina islem gerceklestirmesi halinde bunu
ilgili mevzuat geredi Katilim Bankasrna bildirmek zorundadir.
Diger Ulkeler tarafindan yapilan dizenlemelerin  Masteriyi
etkilemesi olasidir. Ornedin; Amerika Birlesik Devletleri (“ABD”)
tarafindan cikarilmis bulunan Yabanci Hesaplar Vergi Uyumu
Yasasl/Foreing Accounts Tax Compliance Act (“FATCA”), ABD
iliskili musterileri etkilemektedir. Musteri; FATCA basta olmak
Uzere diger Ulkelerin diizenlemelerine uyum kapsaminda Katilim
Bankasrnin gerekli bilgileri Tirkiye Cumhuriyeti yasal otoriteleri
ve/veya ilgili Ulkelerin yasal otoriteleri ile paylasilabilmesini kabul
etmektedir.

Gerek yukardaki hususlarin ayrintilari gerek diger bir kisim
hususlara iliskin dizenleme ve ayrintilari hakkinda GBS'in
“SOZLESMENIN KONUSU, KAPSAMI VE UYGULANMASI” baslikli
2. maddesi incelenmek sureti ile bilgi edinilebilir.

6. MUSTERIi, KATILIM BANKASPNIN iSTEDIGI
BiLGi/BELGELERI VERMEYi, VERDIiGI BILGi/

BELGELERIN DOGRULUGUNU VE BILGi/
BELGELERDEKiI DEGISIKLIKLERI BILDIRMEYi
KABUL ETMEKTEDIR.

Masteri, ulusal ve uluslararasi mevzuat, sdézlesme ve sair
dizenleme ve uygulamalar cercevesinde kendisinden talep
edebilecek bilgileri ve belgeleri Katilim Bankasi’'na verecektir.
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and applications.

The Customer hereby agrees that all information and documents
provided to the Participation Bank, especially those provided in
the Customer Information Form are true/genuine, original, actual
and complete, and that the transactions may be conducted by
relying and based on such declarations, and that Customer will
immediately notify to the Participation Bank any changes made
on such information and documents, if any.

The Participation Bank does not accept any responsibility
for transactions made on base of the present information/
documents of the Customer, and any damage incurred by the
Participation Bank due to incorrect, incomplete, old, false, wrong
or otherwise misleading information/documents.

Information about both the details of the above-mentioned
matters and any arrangements and details with regard to other
matters may be obtained under Article 2 “SUBJECT, SCOPE
AND EXECUTION OF THE AGREEMENT” of the GBA.

7. THE GBA COMPRISES PRESENT AND FUTURE
TRANSACTIONS.

The GBA comprises transactions to be made by the Customer via
the Participation Bank. This does not mean that the Participation
Bank is, or will offer, or will necessarily offer and continuously
maintain all services mentioned in the GBA. Even if the GAB has
been executed and securities been received, the Participation
Bank shall be entitled to cease, cancel or change any part of the
transactions continuously or temporarily.

8. TRANSACTIONS SHALL BE BASED ON THE
NATURE OF THE PARTICIPATION BANK AS WELL AS

BANKING REGULATIONS AND APPLICATIONS.

If there is no mandatory provision in the legislation and no explicit
and special provision in the GBA, the provisions of the internal
legislation of the Participation Bank, and in case of no provision
therein, the practices of the Participation Bank shall apply. In the
interpretation of the GBA, the nature of the Participation Bank as
a participation bank shall be taken into consideration.

9. PURSUANT TO THE NATURE OF THE FRAME
AGREEMENT, THE GBA CONTAINS PROVISIONS
WITH REGARD TO THE NATURE, PRINCIPLES AND
METHODS OF PARTICIPATION FUNDS, INSURANCE,

LAPSE OF TIME AND OTHER MATTERS.

Private Current Accounts and Participation Accounts are
considered jointly as participation fund.

Private Current Accounts are accounts made up of funds which
may be withdrawn in whole or in part on demand for which no
returns are paid to the account holder and no pre-determined
return guarantee is given under any title whatsoever.

Matters such as opening, usage, transaction procedures and
principles of private current accounts (TL, foreign currency,
precious metals and others) are generally explained under
Article 4 “PRIVATE CURRENT ACCOUNTS” of the GBA, whereas
information about the details may be obtained by examining the
relevant arrangements therein.

Participation accounts are accounts which result in participating
in the profit or loss arising from the use of the deposited funds by
the Participation Banks, but for which no pre-determined returns
are paid to the account holder and which do not guarantee
the exact repayment of the capital. The right of request of the
Customer and the payment obligation of the Participation
Bank amounts to the unit account value valid at the end of the
maturity date. Participation account holders cannot be provided
with any other benefit by the Participation Bank under any title

Musteri, Misteri Bilgi Formu’nda yer alanlar basta olmak
Gzere Katilim Bankasr'na vermis oldugu tim bilgilerinin
ve belgelerin dogru/gercek, orijinal, giincel ve eksiksiz
oldugunu, bu beyanlarina glvenilerek ve dayanilarak islem
yapilabilecegini, bu bilgi ve belgelerde degisiklik olmasi
halinde bunu Katilim Bankasr’na derhal bildirmeyi kabul
etmektedir.

Katilim Bankasi Musteri’nin mevcut bilgilerine/belgelerine
dayall yapacagi islemler nedeni ile sorumluluk kabul
etmedigi gibi, bilgilerin/belgelerin yanlis, eksik, eski, sahte,
hatall ve sair olmasindan dolayi Katilim Bankasrnin ugradigi
zararlar Misteri’ye aittir.

Gerek yukaridaki hususlarin ayrintilari gerek diger bir kisim
hususlara iliskin dizenleme ve ayrintilari hakkinda GBS’nin
“SOZLESMENIN KONUSU, KAPSAMI VE UYGULANMASI”
baslikl 2. maddesi incelenmek sureti ile bilgi edinilebilir.

7. GBS, MEVCUT iSLEMLER VE GELECEKTE

YAPILACAK ISLEMLERI DE KAPSAMAKTADIR.

GBS, Musterinin Katilm Bankasrndan gerceklestirebilecedi
islemleri icermektedir. Katiim Bankas’nin GBS'de yer alan tim
hizmetleri sundugu, mutlaka sunacadi ve slrekli devam ettirecegdi
anlamina gelmemektedir. GBS imzalanmis ve teminatlar alinmis
olsa dahi Katilim Bankasrnin islemlerin bir kismini strekli veya
gecici olarak durdurmasi, iptal etmesi, degistirmesi mimkindur.

8. ISLEMLERDE KATILIM BANKASPNIN NITELIGI
ILE BANKA DUZENLEME VE UYGULAMALARI

NAZARIDIKKATE ALINIR.

Mevzuatta emredici ve GBS'de acik ve 6zel hikim olmamasi
halinde Katilim Bankasrnin ic mevzuat hikidmleri, bunlarda da
hikim bulunmamasi halinde ise ilgili Katilim Bankacilik teamdlleri
uygulanir. GBS’nin yorumlanmasinda Katiim Bankasrnin Katim
Bankas! olma niteligi nazaridikkate alinir.

9. CERCEVE SOZLESMESI NITELIGi GEREGI KATILIM
FONLARININ NITELiIGIi, ESAS VE USULLERINE,
SIGORTALANMASI, ZAMANASIMINA UGRAMASI VE
SAIR HUSUSLAR HAKKINDA GBS’DE HUKUMLER
BULUNMAKTADIR.

Ozel Cari Hesap ve Katilma Hesabi birlikte katilim fonu olarak
ifade edilir.

Ozel cari hesap, istenildiginde kismen veya tamamen her an
geri cekilebilme 6zelligi tasiyan karsihiginda hesap sahibine
herhangi bir getiri 6denmeyen ve herhangi bir nam altinda
onceden belirlenmis bir getiri garantisi verilmeyen fonlarin
olusturdugu hesaplardir.

Ozel cari hesabin (TL, yabanci para, kiymetli maden ve sair)
acilmasi, kullanilmasi, islem usul ve esaslari gibi hususlar genel
olarak GBS’nin “OZEL CARI HESAPLAR” baslikli 4. maddesi ve
devaminda dlzenlenmis olup ayrintilar hakkinda séz konusu
madde dizenlemeleri incelenmek sureti ile bilgi edinilebilir.
Katilma Hesabi, yatirilan fonlarin Katilim Bankasi tarafindan
kullandiriimasindan dogacak kar veya zarara katilma sonucunu
veren, karsiliginda hesap sahibine &nceden belirlenmis
herhangi bir getiri 6denmeyen ve anaparanin aynen geri
6denmesi garanti edilmeyen hesaplardir. Misteri’'nin talep
hakki ve Katilim Bankas’nin édeme yUukimliligul; vade
sonunda gecerli birim hesap degeri kadardir. Katiima Hesap
sahiplerine, Bankacilik Mevzuati'nda belirlenen esas ve usuller
disinda, baska bir ad altinda Katilim Bankasi tarafindan diger
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whatsoever other than the principles and procedures which
are determined in the banking legislation. The Participation
Bank shall be entitled to unilaterally determine and change the
limit, and the profit and loss rates of the participation account,
provided that provisions of the relevant legislation are complied
with. Unless notified in writing in advance, the maturity date shall
be extended automatically for the same term starting from the
day following the expiration of the maturity date. If the request
for early withdrawal from the participation account prior to the
end of the maturity date has been accepted by the Participation
Bank, no profit share will be paid for this account.

Matters such as opening, usage, transaction procedures and
principles of participation accounts (TL, foreign currency,
precious metals and others) are generally explained under
Article 5 “PARTICIPATION ACCOUNTS” of the GBA, whereas
information about the details may be obtained by examining the
relevant arrangements therein.

Participation funds in the quality and quantity as defined in the
legislation belonging to real persons are subject to the Saving
Deposit Insurance Fund (TMSF). Which funds are subject to
insurance, to which quantity they are subject to insurance,
and other matters are explained in Article 6 “INSURING
PARTICIPATION FUNDS” of the GBA, whereas information
about the details may be obtained by examining the relevant
arrangements therein.

Any participation fund, escrow and receivables which are not
asked for by the right holder for a time of 10 years starting with
his/her last demand, transaction or any order in writing will be
subject to lapse of time and forfeited by the TMSF. Procedures
to be carried out in case of lapse of time are explained in Article
7 “LAPSE OF TIME IN THE PARTICIPATION FUNDS, ESCROWS
AND RECEIVABLES” of the GBA, whereas information about the
details may be obtained by examining the relevant arrangements
therein.

10. THE GBA CONTAINS PROVISIONS REGARDING
JOINT CUSTOMER ACCOUNTS.

Provisions which apply to transactions to be made on joint
customer accounts, rights and share rates of joint customers
upon their account, (disposal) authorization/principle for
transactions on the joint account, several liability for debts and
arrangements regarding other matters are explained in Article 8
“PROVISIONS REGARDING JOINT CUSTOMER ACCOUNTS” of
the GBA, whereas information about the details may be obtained
by examining the relevant arrangements therein.

1. WITH REGARD TO TRANSACTIONS IN
FOREIGN EXCHANGE OR PRECIOUS METALS THE
FOREIGN EXCHANGE BUYING/SELLING RATE OR
PRECIOUS METAL BUYING/SELLING PRICE OF
THE PARTICIPATION BANK AT THE TIME OF THE

TRANSACTION SHALL APPLY.

Arrangements with regard thereto are explained in Article
9 “ACCOUNTS WHICH ARE OPENED OVER FOREIGN
CURRENCIES AND PRECIOUS METALS AND FOREIGN
CURRENCY BUYING AND SELLING” and other relevant Articles,
whereas information about the details may be obtained by
examining the arrangements in the relevant Articles.

bir menfaat saglanamaz. Katilim Bankasl katilma Hesabi
limitini, kar ve zarar oranlarini mevzuat hdkimlerine uymak
kaydi ile tek tarafli olarak belirleyebilir ve degistirebilir. Yazili
olarak dénceden ihbar edilmedigi takdirde, vade otomatikman
vade bitimini takip eden glnden baslamak Uzere ayni sire
ile uzar. Katilma Hesabrndan vadeden énce para cekilmesi
talebinin Katihm Bankasi tarafindan kabul edilmesi halinde bu
hesaba hicbir kar pay! 6demesi yapiimaz.

Katilma Hesabr’nin (TL, yabanci para, kiymetli maden ve sair)
acilmasi, kullanilmasi, islem usul ve esaslari gibi hususlar genel
olarak GBS’nin “KATILMA HESAPLARI” bashkli 5. maddesi ve
devaminda dizenlenmis olup ayrintilar hakkinda séz konusu
madde dizenlemeleri incelenmek sureti ile bilgi edinilebilir.
Mevzuatta belirtilen nitelikteki ve miktardaki gercek kisilere
ait katilim fonlar1 Tasarruf Mevduati Sigorta Fonu’na tabidir.
Hangi fonlarin sigortaya tabi oldugu, hangi miktara kadar
sigortaya tabi oldugu ve sair hususlar GBS’nin “KATILIM
FONLARININ SIGORTALANMASI” baslikl 6. maddesinde
dizenlenmis olup ayrintilar hakkinda s6z konusu madde
duzenlemeleri incelenmek sureti ile bilgi edinilebilir.

Her tarla katilim fonu, emanet ve alacaklardan hak sahibinin
en son talebi, islemi, herhangi bir yazili talimati tarihinden
baslayarak on yil icinde aranmayanlar zamanasimina ugrar
ve TMSF’ye gelir kaydedilir. Zamanasimina ugrama halinde
yapilacak uygulamalar GBS’nin  “KATILIM FONLARININ,
EMANET VE ALACAKLARIN ZAMANASIMINA UGRAMASI”
baslikli 7. maddesinde dizenlenmis olup ayrintilar hakkinda
s6z konusu madde dulzenlemeleri incelenmek sureti ile bilgi
edinilebilir.

10. ORTAK MUSTERI HESAPLARINA
DUZENLEMELER YER ALMAKTADIR.

Ortak muUsterilerin hesaplarindan yapilacak islemlerin hangi
hikimlere tabi oldugu, ortak musterilerin hesap Uzerindeki hak
ve pay oranlari, ortak hesaptan islem yapabilme (tasarruf) yetkisi/
esasl, borclardan miteselsilen sorumlu olundugu ve sair hususlara
iliskin diizenlemeler GBS’nin “ORTAK MUSTERI HESAPLARINA
iLISKIN HUKUMLER” baslikli 8. maddesinde diizenlenmis olup
ayrintilar hakkinda s6z konusu madde diizenlemeleri incelenmek
sureti ile bilgi edinilebilir.

1. DOViZ VEYA KIYMETLI MADENE IiLiSKIN
ISLEMLERDE, KATILIM BANKASPNIN ISLEM
ANINDAKI DOViZ ALIS/SATIS KURLARI VEYA
KIYMETLI MADEN  ALIS/SATIS  FIYATLARI
UYGULANIR.

Konuya iliskin dizenlemeler GBS’'nin “YABANCI PARALAR VE
KIYMETLIMADEN UZERINDEN ACILAN HESAPLAR VE YABANCI
PARA ALIM VE SATIMI” baslikll 9. maddesi basta olmak Czere
ilgili diger maddelerinde dizenlenmis olup ayrintilar hakkinda
s6z konusu maddelerin diizenlemeleri incelenmek sureti ile bilgi
edinilebilir.

ILiISKIN
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12. RISKS ARISING FROM TRANSACTIONS MADE
BY MEANS OF ELECTRONIC BANKING AND
ALTERNATIVE DISTRIBUTION CHANNELS (ADCs)

SHALL BE BORNE BY THE CUSTOMER.

ADC and electronic banking transactions (via internet, PC, WAP, SMS,
MMS, GPRS, WI-FI, mobile phone, online banking, device specific
special applications, ATM, BTM, kiosk, other cabled and wireless
devices, and other systems) as presently offered, or to be offered in
future by the Participation Bank require a high grade of data security.
It is a banking service which is vulnerable to misuse by malevolent
persons in case of non-compliance with security rules in all parts.

The Customer shall take all measures necessary in order to safely
benefit from electronic banking services to the highest extent.
Hardware and software must be secure, passports and other
information must be protected, and not passed over to other persons,
and not be used in @a manner as to allow access by others.

Probable risks regarding transactions via Electronic Banking and
Alternative Distribution Channels, payment of any damages by the
Customer, and procedures and principles for the realization of such
transactions as well as arrangements regarding other matters are
explainedin Article 1“TRANSACTIONS WHICH ARE MADE BY MEANS
OF ELECTRONIC BANKING AND ALTERNATIVE DISTRIBUTION
CHANNELS (ADCs)” of the GBA, whereas information about the
details may be obtained by examining the relevant arrangements
therein.

13. THE GBA CONTAINS RULES REGARDING MONEY

WITHDRAWAL AND MONEY TRANSFERS.

The fact that, save for provisions of Article 60 of the Banking Law
No. 5411, the rights to take back any amount which must be paid
to the participation fund owner (Customer), as a rule, may not be
limited (except for pledge, imprisonment, transfer, assignment,
exchange, maturity date, notification, cautionary attachment,
seizure and other legal and contractual situations/obligations), the
Customer may personally withdraw or cause the withdrawal of
the amount in the participation fund by any other duly authorized
person/representative, and transfer such amounts to any account in
the name of the Customer or any other person at a bank in Turkey or
abroad, the protocols executed by the Participation Bank with other
institutions with regard to invoice and other regular payments may
expire, and in this case invoice and other regular payments made
via the Participation Bank will cease, and upon which methods and
principles possible transactions may be made,and the responsibilities
belonging to these transactions are assumed by the Customer, and
arrangements regarding other matters are explained in Article 12
“JOINT PROVISIONS REGARDING CUSTOMER TRANSACTIONS
BY MONEY WITHDRAWAL AND MONEY TRANSFERS FROM THE
ACCOUNT (MONEY TRANSFER, EFT, INTERNATIONAL FUND
TRANSFER AND MESSAGING FEE, AUTOMATIC PAYMENT, BANK
TRANSFER ETC.)” of the GBA, whereas information about the
details may be obtained by examining the relevant arrangements
therein.

14. THE GBA CONTAINS RULES REGARDING THE

HIRING AND USAGE OF SAFE DEPOSIT BOXES.

Arrangements with regard thereto are explained in Article 13
“SAFE DEPOSIT”, whereas information about the details may be
obtained by examining the arrangements in the relevant Articles.

15. CUSTOMER SHALL BE RESPONSIBLE FOR
TRANSACTIONS MADE ON BASE OF ORDERS
PLACED VIA COMMUNICATION MEANS.

Transactions pursuant to orders of the Customer which

12. vELEKTRONiK BANKACILIK VE ALTERNATIF
DAGITIM KANALLARI (ADK) YOLUYLA YAPILACAK
ISLEMLERE iLiSKIN RISKLER MUSTERI’YE AITTIR.

Katillm Bankasrnin sundugu veya ileride sunacagi ADK ve
elektronik bankaciligi (internet, PC, WAP, SMS, MMS, GPRS, WI-FI,
cep telefonu, telefon bankacilig, cihaza 6zel uygulamalar, ATM,
BTM, kiosk, sair kablolu veya kablosuz cihaz, sair sistemler araciligi
ile) islemleri yUksek derecede bilgi glvenligini gerektirmektedir.
Glvenlik kurallarina tim yonleri ile uyulmamasi halinde koéti
niyetli kisilerin suistimal olaylarina acik bir bankacilik hizmetidir.
Musteri’nin elektronik bankacilik hizmetlerinden azami 6l¢lide
guvenle yararlanabilmesi icin gerekli tim tedbirleri almasi gerekir.
Donanim ve yazilimlarin glvenli olmasi, sifre ve sair bilgilerin
cok iyi korunmasl, bunlarin baska kimselere teslim edilmemesi,
baskalarinin elde edebilecedi sekilde kullanmamasi gerekir.
Elektronik Bankacilik ve Alternatif Dagitim Kanallarn yoluyla
yapilacak islemlerin olasi riskleri, dogabilecek zararlarin MUsteri
tarafindan Gstlenildigi, bu islemlerin gerceklestirme usul ve esaslari
ve sair hususlara iliskin diizenlemeler GBS’nin “ELEKTRONIK
BANKACILIK VE ALTERNATIF DAGITIM KANALLARI (ADK)
YOLUYLA YAPILACAK ISLEMLER” baslikli 1. maddesinde
dizenlenmis olup ayrintilar hakkinda s6z konusu madde
duizenlemeleri incelenmek sureti ile bilgi edinilebilir.

13. GBS, PARA CEKME VE PARA TRANSFERLERINE
ILISKIN KURALLAR iCERMEKTEDIR.

Katilim fonu sahibine (Misteri’ye) 6denmesi gereken tutar geri
alma haklarinin kural olarak (rehin, hapis, devir, temlik, takas,
vade, ihbar, tedbir, haciz ve sair yasal ve sdzlesmeye iliskin
durumlar/yUkimltlukler haric) sinirlandirilamayacagi, 5411 sayili
Bankacillk Kanunu’nun 60. maddesi hdkimleri sakli kalmak
kaydiyla; Musteri’'nin katiim fonundaki mevcudunu kendisi veya
usultince yetkilendirdigi bir baskasi/vekili araciligiyla cekebilecegi
yahut kendisinin ya da bir baskasinin Turkiye’de veya yurt disinda
kurulu bir baska banka nezdindeki hesabina aktarabilecedi,
Katilim Bankasrnin fatura ve sair diizenli ddemelerle ilgili olarak
kuruluslarla yapmis oldugu protokollerin sona erebilecedi bu
durumda Katilim Bankasi aracilifiyla fatura ve sair dizenli
6demelerin yapilamayacad, yapilabilecek islemlerin hangi usul ve
esaslara gore yapllabilecedi, islemlere ait sorumluluklarin MUsteri
tarafindan Ustlendigi ve sair hususlarailiskin diizenlemeler GBS'nin
“HESAPTAN PARA CEKILMESI VE PARA TRANSFERLERI (HAVALE,
EFT, ULUSLARARASI FON TRANSFERI VE MESAJLASMA UCRETI,
OTOMATIK ODEME, VIRMAN VE SAIR) ILE MUSTERI ISLEMLERINE
ILISKIN ORTAK HUKUMLER” baslikli 12. maddesinde diizenlenmis
olup ayrntilar hakkinda s6z konusu madde dizenlemeleri
incelenmek sureti ile bilgi edinilebilir.

14. GBS, KASA KIRALANMASI VE KIiRALIK KASA

KULLANIMINA ILiISKIN KURALLAR iCERMEKTEDIR.
Konuya iliskin diizenlemeler GBS'nin “KIRALIK KASA” baslikli 13.
maddesinde dizenlenmis olup ayrintilar hakkinda séz konusu
maddelerin diizenlemeleri incelenmek sureti ile bilgi edinilebilir.

15. ILETiSIM ARACLARI ILE VERILEN TALIMATLARA
DAYALI iSLEMLERDEN MUSTERI SORUMLUDUR.

Musteri’nin Katilm Bankasr’na iletisim araclar (faks, e-posta,
mesaj gibi) ile gbdnderecedi talimatlar uyarinca islem
yapilabilecektir. lletisim araclari ile génderilen talimatlara dayali
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have been sent by the Customer to the Participation Bank
via communication means (facsimile, e-mail, SMS) may be
carried out. The procedures and principles for carrying out
transactions based on orders sent by communication means,
the legal bindingness of such transactions, responsibilities and
arrangements regarding other matters are explained in Article 14
“USE OF COMMUNICATION MEANS AND VALIDATION” of the
GBA, whereas information about the details may be obtained by
examining the relevant arrangements therein.

16. THE PARTICIPATION BANK IS ENTITLED
TO RIGHTS OF PLEDGE, EXCHANGE, OFFSET,
REMITTANCE.

Any account balances in accounts opened, or to be opened by
the Customer with the headquarters and all branches of the
Participation Bank, and any receivables of the Customer accrued
or the be accrued in future, and all promissory notes and any
documents, bill of ladings representing any commodities, share
certificates and bonds as well as other negotiable instruments,
goods and merchandise are pledged in favour of the Participation
Bank against all obligations and risks having incurred, or are to
be incurred, against the Participation Bank arising both from
the Agreement (account operating fee, commission, costs, fees,
taxes, charges, funds, indemnification, penalties, etc.) and credits
used, or to be used from the Participation Bank. The Participation
Bank is also entitled to imprisonment, exchange, set off and
the transfer on these assets. Any transaction on the accounts
of the Customer from time to time shall not affect the validity
of the pledge and does not oblige the Participation Bank to
continuously make the same transactions.

Detailed arrangement with regard thereto is explained in Article
15 ,,USE OF RIGHTS OF PLEDGE, IMPRISONMENT, EXCHANGE,
OFFSET, and REMITTANCE” of the GBA, whereas information
about the details may be obtained by examining the relevant
arrangements therein.

17. THE GBA CONTAINS PROVISIONS REGARDING
ACCELERATION, DEFAULT, EXPIRATION AND

TERMINATION OF THE GBA.

Arrangement regarding acceleration and default are explained
in Article 16 “ACCELERATION, DEFAULT AND PAYMENT OF
DEBTS” and expiration and termination conditions of the GBA are
explained in Article 20 “EXPIRATION OF THE AGREEMENT AND
TERMINATION CONDITIONS” of the GBA, whereas information
about the details may be obtained by examining the relevant
arrangements therein.

18. CUSTOMER IS LIABLE AGAINST THE
PARTICIPATION BANK TO THE PAYMENT OF
FINANCIAL OBLIGATIONS (FEES, COMMISSION,
COSTS AND OTHER SECONDARY PAYMENTS) FOR

PRODUCTS AND SERVICES.

Customer is required to pay a fee for products and services (private
current account, participation account, money withdrawal, money
transfers and other various products, services and transactions, not
limited therewith) offered to the Customer in the scope of the GBA.
The requested fees and amounts are given in the Fee Information
Form which is an integral part of the Agreement. The Customer
hereby agrees to pay to the Participation Bank the fees in the Fee
Information Form.

Fees to be taken for products, services and transactions may be
modified/increase by the Participation Bank according to the
relevant legislation and the principles of modification in the Fee

islem yapilabilme usul ve esaslari, bu islemlerin badlayicilidi,
sorumluluklar ve sair hususlara iliskin dizenlemeler GBS’nin
“ILETISIM ARACLARININ KULLANIMI VE DOGRULAMA” baslikli
14. maddesinde dizenlenmis olup ayrintilar hakkinda séz konusu
madde dizenlemeleri incelenmek sureti ile bilgi edinilebilir.

16. KATILIM BANKASP’NIN REHIN, TAKAS, MAHSUP,
ViRMAN HAKKI BULUNMAKTADIR.

Musteri’nin Katilim Bankasr’'nin merkezi ile tim subeleri nezdinde
acllmis ve acilacak her tUrli hesap bakiyeleri ve dogmus ve
dogacak her tirli alacadi, Katilm Bankas’'nda bulunan veya
herhangi bir zaman ve sekilde bulunabilecek olan bittin senetler
ve emtiayl temsil eden belgeler, konsimentolar, hisse senetleri
ve tahviller ile diger kiymetli evrak, mal ve esyalari MUsteri'nin
gerek Sozlesme geredi (hesap isletim Ucreti, komisyon, masraf,
Ucret, vergi, harg, fon, tazminat, cezai sart ve sair) gerek Katilim
Bankasrndan kullandigi ve kullanacadi krediler nedeni ile Katilim
Bankasr'na karsi dogmus ve dogacak tim borclari ve riskleri icin
Katihm Bankasi lehine rehinlidir. Bu varliklar Gzerinde Katilim
Bankasrnin ayrica hapis, takas, mahsup ve virman yetkisi
bulunmaktadir. MUsteri’nin hesaplardan zaman zaman islem
yapmasl rehnin gecerliligini etkilemez ve Katillm Bankas’na
surekli ayni sekilde islem yapma yUkimlaligi getirmez.

Konuya iliskin ayrintili diizenlemeler GBS’nin “REHIN, HAPIS,
TAKAS, MAHSUP, VIRMAN HAKLARININ KULLANILMASI” baslikli
15. maddesinde dizenlenmis olup ayrintilar hakkinda séz konusu
madde diizenlemeleri incelenmek sureti ile bilgi edinilebilir.

17. GBS; MUACCELIYET, TEMERRUT, GBS’NIN
SONA ERMESI VE FESHE iLiSKIN DUZENLEMELER

ICERMEKTEDIR.

Muacceliyet ve temerrlide iliskin dizenlemeler GBSnin
“MUACCELIYET, TEMERRUT VE BORCLARIN ODENMESI” basliklr
16. maddesinde; GBS’nin sona erme ve fesih sartlari ise GBS’nin
“SOZLESMENIN SONA ERME VE FESIH SARTLARI” baslikli 20.
maddesinde dizenlenmis olup ayrintilar hakkinda séz konusu
madde dizenlemeleri incelenmek sureti ile bilgi edinilebilir.

18. MUSTERI’NIN URUN VE HiZMETLER NEDENI iLE
KATILIM BANKASI’NA ODEMESi GEREKEN PARASAL
YUKUMLULUKLERI (UCRET, KOMISYON, MASRAF
VE SAIR FER'ILER) BULUNMAKTADIR.

GBS kapsaminda Misteri’ye sunulan Grtin ve hizmetler (6zel
cari hesap, katilma hesabi, para ¢cekme, para transferleri ve
bunlarla sinirli olmaksizin diger bilcimle @rtn, hizmet ve
islemler) ile ilgili Misteri’den Ucret talep edilmektedir.

Talep edilen Ucretler ile tutarlar, Sézlesme’nin ayrilmaz
parcasi niteligindeki Ucret Bilgilendirme Formu'nda yer
almaktadir. Masteri, Ucret Bilgilendirme Formu’nda yer alan
Ucretleri Katilim Bankasr'na 6demeyi kabul etmektedir.

Urtin ve hizmetler ile islemlerden alinacak Ucretler, Katilim
Bankasi tarafindan ilgili mevzuatta ve Ucret Bilgilendirme
Formu'nda vyer alan degisiklik esasina uygun olarak
degistirilebilir/artirlabilir.

Parasal yukumlaliklere iliskin diizenlemeler GBS’nin “UCRET,
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Information Form.

Arrangements regarding financial obligations are explained
in Article 17 “FEES, COMMISSIONS, PROFIT, COSTS AND
OTHER LIABILITIES” of the GBA, whereas information about
the details may be obtained by examining the relevant
arrangements therein. Information regarding fees may be
obtained by examining the Pricing Form.

19. THE PARTICIPATION BANK IS ENTITLED
TO DETERMINE THE CONDITIONS FOR ITS
PRODUCTS AND SERVICES.

The unilateral authorizations of the Participation Bank are
regulated in detail in the GBA.

20. THE PARTICIPATION BANK IS ENTITLED TO

MAKE SOUND AND IMAGE RECORDINGS.

The Participation Bank shall be entitled to determine/record
all conversations with the Customer via sound and image
recording systems for the safety of the transactions and the
Customer. The Customer need not to be further advised in
this matter. The Participation Bank may also take any other
measures deemed necessary.

21. THE PARTICIPATION BANK SHALL NOT BE
LIABLE FOR ANY DAMAGE NOT ARISING FROM

ANY FAILURE OF THE PARTICIPATION BANK.

The Participation Bank shall not be liable for any failure, and
any consequences thereof, to render, or to render with delay,
and the consequences of the take back rights of the amount
to be paid to the fund owner; pledge, imprisonment right,
transfer and services rendered by the Participation Bank
due to reasons beyond the control of the Participation Bank
such as internet server, telephone lines, computer hardware/
software of the Customer or any technical failure and similar
reasons which do not arise from the Participation Bank.

The Participation Bank shall not be liable to check and make
any further transaction regarding the validity conditions, terms
and maturity dates of bills of exchange and other negotiable
instruments submitted by the Customer to the Participation
Bank. The responsibility in case of incompleteness, forgery,
alteration and other matters shall be borne by the Customer.

22. THE RECORDS OF THE PARTICIPATION BANK
SHALL CONSTITUTE CONCLUSIVE EVIDENCE.

In case of disputes arising from the GBA all records of the
Participation Bank such as accounting records and sound
and image records arising in the Participation Bank’s system,
and documents, microfilms, microchips, etc. shall be deemed
as conclusive evidence according to Article 193 of the Civil
Procedure Code.

23. THE GBA ALSO CONTAINS GENERAL
TRANSACTION CONDITIONS ASIDE FROM THOSE

AS STATED ABOVE.

The General Transaction Conditions in the GBA shall not
be limited with the provisions mentioned above. The GBA
contains other General Transaction Conditions.

INFORMATION TO BE GIVEN TO CARD HOLDERS
PURSUANT TO BANK CARDS AND CREDIT CARDS
LAW NO. 5464 ARE AS FOLLOWS.

24. The responsibility of the Customer commences at the moment
the ownership of the card passes to the Customer.

KOMISYON, KAR PAY|, MASRAF VE DIGER YUKUMLULUKLER”
baslikli 17. maddesinde dizenlenmis olup ayrintilar hakkinda
s6z konusu madde duzenlemeleri incelenmek sureti ile bilgi
edinilebilir. Ucretlere iliskin bilgiler hakkinda ise Ucretlendirme
Formu incelenmek sureti ile bilgi edinilebilir.

19. KATILIM BANKASPNIN URUN VE HiZMET
SARTLARINI BELIRLEME YETKISI
BULUNMAKTADIR.

Katilim Bankasrnin tek tarafli yetkileri GBS’de ayrintili olarak
dizenlenmistir.

20. KATILIM BANKASININ SES VE GORUNTU

KAYDI ALMA YETKISI BULUNMAKTADIR.

Katilim Bankasi, islemlerin ve MuUsteri glvenligi icin MUsteri
ile yapilan gortsmeleri her tlrll ses ve gorintd kayit sistemi
ile tespit/kayit edilebilir. Bu hususta Musteri'ye ayrica bir
hatirlatmada bulunmaya gerek bulunmamaktadir. Katilim
Bankasi gerek gérdiagi diger tarlt tedbiri de alabilir.

21. KATILIM BANKASI, KUSURUNDAN
KAYNAKLANMAYAN ZARARLARDAN SORUMLU
DEGILDIR.

Katilim Bankasli, katilim fonu sahibine 6denmesi gereken
tutari geri alma haklarini; rehin, hapis hakki, devir Katihm
Bankas! tarafindan sunulan hizmetlerin, internet sunucusu,
telefon hatlari, Musteri’nin  bilgisayar donanimi/yazilimi
gibi Katillm Bankasr’nin disindaki nedenlerle veya Katilm
BankasI'na kusur isnat edilemeyecek teknik ariza ve benzeri
sebeplerle verilememesinden veya gecikerek verilmesinden
ve sonuclarindan Katilim Bankasi sorumlu degildir.

Misteri tarafindan Katilim Bankasrna verilen kambiyo
senetleri ve sair kiymetli evrakin gecerlilik sartlari, stre ve
vadeleri ve sair konularda Katilim Bankasr’nin bunlari kontrol
ve sair bir islem yapma sorumlulugu bulunmamaktadir.
Eksiklik, sahtelik, tahrifat ve sair konulara iliskin sorumluluk
MUsteri’ye aittir.

22. KATILIM BANKASPNIN KAYITLARI KESIN

DELILDIR.

GBS nedeni ile dogacak uyusmazliklarda, Katiim Bankasi
sisteminde olusan; muhasebe kayitlari ile ses ve goérintl
kayitlari, belgeler, mikrofilm, mikrofis ve sair Katilim
Bankasr’nin tUm kayitlari Hukuk Muhakemeleri Kanunu m. 193
geredi kesin delil kabul edilmistir.

23. GBS YUKARIDAKi SARTLAR DISINDA DA
GENEL iSLEM SARTLARI HUKUMLERI

TASIMAKTADIR.

GBS’de yer alan Genel islem Sartlari hiikiimleri yukaridakilerle
sinirli olmayip GBS icerisinde baska Genel Islem Sartlari
hiktmleri de bulunmaktadir.

ASAGIDA 5464 SAYILI BANKA KARTLARI VE KREDI

KARTLARI YASASI GEREGINCE KART HAMILLERINE
VERILMESi GEREKEN BILGILER BULUNMAKTADIR.

24. Musteri’nin sorumlulugu, kartin zilyetligine gectigi andan
itibaren baslar.
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25. Customer will have to sing the signature field on the back of the card.
26. The Customer shall be obliged to safely protect the card and the
password information necessary in order to use the card and shall
take necessary measures to prevent the use of these information by
others. In case of loss or theft of the card and the information or if
the Customer becomes aware of any transaction made beyond his
control, the Customer shall immediately notify the Customer Services
of the Participation Bank under the number 0850 220 5000.

27. The Customer shall be responsible for any damages up to
150 TL which might arise from any illegal use of the card within
24 hours prior to the notification of loss or theft. If the legislation
regarding the said amount changes, such changes shall be applied.
If the illegal use of the card arises from the gross negligence or
wilful misconduct of the Customer or no notification is made, such
limit shall not apply.

28. The Customer may insure his/her liability for the amount
as specified in Law No. 5464. In order to have the insurance
procedures be made, the Customer shall call the Customer
Communication Centre of the Participation Bank under
0850 220 5000.

29. During the authorization phase of the Participation Bank for cash
withdrawals and shopping transactions in foreign currency abroad
the transaction amount is converted in US Dollars by using the foreign
exchange rates of card system organizations. In order to make up for
any differences arising from foreign exchange rate changes during
the conversion of US Dollars into TL, a margin of 2% shall be applied
to the foreign exchange sales rate of the Participation Bank.

30. In case of cash withdrawals with his/her bank card from ATMs of
other banks in the scope of any bilateral or joint agreements made, or to
be made, by the Participation Bank domestically and abroad and in the
scope of joint ATM sharing domestically at the amount and/or rate to be
determined by the Participation Bank the Customer hereby agrees to pay
............. TL for each transaction and a transaction fee of ......... %, and for
balance examinations a transaction fee of .......... TL as well as a Bank and
Insurance Tax in addition to these fees. If prior to the collection of a fee for
instant transactions and services which are not made continuously, the
Participation Bank asks for approval of the Customer, the fees approved
by the Customer aside from those above shall apply.

31. Information about the use of the card may be obtained
from the Customer Communication Centre under
0850 220 50 00 and at www.ziraatkatilim.com.tr.

32. Fees,commission and costs as specified in the Agreement
shall be debited to the account of the Customer.

33. The Customer shall notify to the Participation Bank within
15 days any changes in his/her address and communication
data.

34. INFORMATION ABOUT THE LAW ON THE

PROTECTION OF PERSONAL DATA

For the purpose of protecting fundamental rights and freedoms
in processing personal data, primarily the protection of
confidentiality of private life and determining liabilities of real and
legal persons processing personal data, we'd like to inform you
pursuant to the 10th article titled “Disclosure Liability of a Data
Controller” of the Law as Ziraat Katiim Bankasi Anonim Sirketi
(“Ziraat Katiim Bank”) in the capacity of a data controller on the
Law on the Protection of Personal Data (“DPL”) Number 6698
published in the Official Gazette dated April 7, 2016 with issue
number 29677.

34.1. Purpose of Processing, Method of Collecting and the Legal
Reason of Personal Data

Ziraat Katiim Bank processes and shares your identification,
contact information, personal background, legal proceeding,

25, Kartinarkasinda yer alanimza hanesi, MUsteri tarafindanimzalanmalidir.
26. Musteri, karti ve kartin kullanilmasi icin gerekli sifre bilgilerini
guvenli bir sekilde korumak ve bu bilgilerin baskalar tarafindan
kullaniimasina engel olacak énlemleri almakla yukimllddr. Bunlarin
kaybolmasi, calinmasi halinde veya iradesi disinda gerceklesmis
herhangi bir islemi 6grenmesi durumunda Katiim Bankas’nin
0850 220 50 00 numarali Misteri iletisim Merkezi'ne derhal bildirim
yapmak zorundadir.

27. Misterinin yapacadl kayip ve calinti bildiriminden onceki
24 saat icinde gerceklesen hukuka aykirt kullanimdan dogan
zararlardan 150 TL ile sinirli olmak Gzere sorumludur. Belirtilen tutar
ile ilgili yasal mevzuatin degismesi halinde, s6z konusu degisiklikler
uygulanir. Hukuka aykir kullanimin, Misteri’nin adir ihmaline veya
kastina dayanmasi veya bildirimin yapilmamasi hallerinde bu sinir

uygulanmaz.

28. Mdsteri’nin, 5464  sayili  kanunda  belirtilen
tutardaki  sorumlulugunu  sigortalatmasi  mdmkinddr.
Sigorta islemlerini yaptirmak icin Katilim Bankasr’nin

0850 220 50 00 numarall Musteri iletisim Merkezi'ni aramasi
gerekmektedir.

29. Yurt disinda yabanci para cinsinden yapilan nakit ¢cekme ve
alisveris islemleri icin Katiim Bankas’ndan alinan otorizasyon
asamasinda islem tutan karth sistem kuruluslarinin dénisim
kurlart kullanilarak ABD Dolar’'na cevrili. ABD Dolarrnin TL'ye
cevriimesindeki kur degisiminden dogabilecek farkin giderilmesi
amaclyla Katilim Bankasr'nin déviz satis kuruna %2 marj uygulanir.

30. Musteri, Katiim Bankas’nin yurt icinde veya yurt disinda
yaptigi/yapacadi ikili veya ortak her tUrlii anlasma ve yurt ici
ortak ATM paylasimi kapsaminda dider banka ATM’lerinden
banka kart ile Katiim Bankas’nca belirlenecek tutarda ve/
veya oranda nakit cekimlerinde, her islem icin TL ve
% ......... islem Gcretini, bakiye sorma islemlerinde ise........... TL islem
Ucretini ve bu Ucretlere ilave edilecek Banka ve Sigorta Muameleleri
Vergisi'ni kabul eder. Katiim Bankasi tarafindan sureklilik arz
etmeyen anlik islem ve hizmetlerden Gcret tahsil edilmeden énce,
Musteri’nin onayinin alinmasi halinde yukarida belirtilen Ucretlerden
farkli olarak MUsteri’nin onayladidi Ucretler uygulanir.

31. Kart kullanimi hakkinda, Katiim Bankas’'nin
0850 220 50 00 numarali Musteri iletisim Merkezinden ve
www.ziraatkatilim.com.tr adresinden bilgi alinabilir.

32. Sozlesmede belirtilen Gcret, komisyon ve masraflar,
Misteri’nin hesabina bor¢ kaydedilir.

33. MUsteri’nin adres ve iletisim bilgilerinde meydana gelen
degisiklikleri on bes gln icinde Katilim Bankasr’na bildirmesi
gerekmektedir.

34. KiSISEL VERILERIN KORUNMASI KANUNU
HAKKINDA BiLGILENDIRME

Kisisel verilerin islenmesinde basta 6zel hayatin gizliligi olmak
Uzere kisilerin temel hak ve 6zgUrlUklerini korumak ve Kkisisel
verileri isleyen gercek ve tlzel kisilerin yakumlulUklerini belirlemek
amacliyla 7 Nisan 2016 tarihli ve 29677 Sayili Resmi Gazete'de
yayimlanan 6698 sayili Kisisel Verilerin Korunmasl Kanunu
(“KVKK”) hususunda Ziraat Katilim Bankasi Anonim Sirketi
(“Ziraat Katiim Bankas!”) olarak veri sorumlusu sifatiyla Kanun'un
“Veri Sorumlusunun Aydinlatma Yukimltluga” baslikli 10. maddesi
uyarinca sizleri bilgilendirmek isteriz.

34.1. Kisisel Verilerin islenme Amaci, Toplama Yontemi ve
Hukuki Sebebi

Ziraat Katillm Bankasi, sizlere ait kimlik, iletisim, 6zgecmis,
hukuki islem, musteri islem, lokasyon, kamera gorUntileri, risk

Sayfa 8



customer procedures, location, camera images, risk management
information, financial, professional experience, visual and audio
recordings, demographic information, education level and income
level information on the basis of the legal reasons during the
establishment of your legal relation with our Bank and through the
subject relation provided that they are from you, third parties and
legal authorities, over website, various agreements, ATM, mobile
banking, electronic mail, application form instruments, through
written or oral communication channels executed with our Bank,
whether verbal, written or electronically automatically and based
onthelegal reasons as - being stipulated explicitly in laws indicated
in article 5/2(a) of the DPL, being mandatory for establishing or
executing the agreement determined in article 5/2(c) of the DPL,
for our Bank to fulfill its liability indicated in article 5/2(¢) of the
DPL, for they been disclosed by the person himself determined
in article 5/2(d) of the DPL, for it's being mandatory to process
data to establish, use or protect a right stated in article 5/2(e) of
the DPL, pursuant to article 5/2(f) provided not giving any harm
to fundamental rights and freedoms of the relevant person, data
processing being mandatory for legitimate interests of a data
controller; for the following purposes;

* Fulfilling our liabilities arising from legislations which our Bank
is subject to as Banking Law, Bank Cards and Credit Cards Law,
the Law Regarding the Prevention of Laundering of Crime
Revenues, Reconciliation Systems of Payments and Securities,
Law on Payment Services and Electronic Money Institutions,

* Complying with the obligation to inform and report upon
request from official and administrative authorities as Banking
Regulatory and Supervisory Agency, Central Registry Agency,
Financial Crimes Investigation Board, the Ministry of Treasury
and Finance, Credit Bureau, T.R. Central Bank, the Banks
Association of Turkey, Undersecretariat of Treasury,

» Ensuring Banking activities to be performed in compliance
with the Bank procedures and/or relevant legislation,

* Ensuring executing duly the liabilities within the scope of the
contractual relation,

* Recording your information as primarily identification and
address determination, your profession, income status and
the purpose for making a transaction at our Bank to fulfill
our liabilities on identifying our customer pursuant to the
legislations we are subject to,

* Obtaining information as identification and contact, primarily
your masked credit card number, license plate and vehicle
license to enable you to use Electronic Toll Collection System
(OGS) and Fast Toll Collection System (HGS) upon your
request,

* Recording notices as complaints, objections, requests,
suggestions and satisfaction in our Notice Management
System to offer you better service,

* Drawing up all records and documents which the basis of
transactions shall be performed electronically (International
Fund Transfer and Messaging Fee, internet / mobile banking,
General Directorate Units, Branches, kiosks, ATMs, internet
branch, video transaction center, call center and such other
channels, etc.) or in paper environment,

 Using in products and services we may offer you in the capacity
of an agency,

* Planning and executing operational processes of business
activities,

» Conducting and executing customer relations,

» Enabling your data to be kept accurately and currently,

* By support services, liabilities, customer satisfaction, corporate
communication activities,

» Evaluating your requests and complaints made over social

yonetimi bilgisi, finans, mesleki deneyim, gérsel ve isitsel kayitlar,
demografik bilgiler, editim seviyesi ve gelir seviyesi bilgilerinizi;
Bankamizla hukuki iliskinizin kurulmasi esnasinda ve séz konusu
iliskinin devami slresince sizlerden, Gclncl kisilerden ve yasal
mercilerden olmak kaydiyla internet sitesi, muhtelif sézlesmeler,
ATM, mobil bankacilik, elektronik posta, basvuru formlari araclari
Uzerinden, Bankamiz ile yapilan yazili veya sézlU iletisim kanallari
aracihgiyla so6zlU, yazili veya elektronik ortamda otomatik
olarak ve KVKKnin 5/2(a) maddesinde belirtilen kanunlarda
actkca ongorulmesi, KVKKnin 5/2(c) maddesinde belirtilen
sdzlesmenin kurulmasi veya ifasi icin gerekli olmasi, KVKK’nin
5/2(¢) maddesinde belirtilen Bankamizin hukuki yakimlGliguna
yerine getirmesi, KVKK’nin 5/2(d) maddesinde belirtilen ilgili
kisinin kendisi tarafindan alenilestirilmis olmasi, KVKK’nin 5/2(e)
maddesinde belirtilen bir hakkin tesisi, kullanilmasi veya korunmasi
icin veri islemenin zorunlu olmasi ve 5/2(f) maddesi uyarinca ilgili
kisinin temel hak ve 6zgUrlUklerine zarar vermemek kaydiyla, veri
sorumlusunun mesru menfaatleri icin veri islenmesinin zorunlu
olmasi hukuki sebeplerine dayanarak;

* Bankacilik Kanunu, Banka Kartlari ve Kredi Kartlari Kanunu, Su¢
Gelirlerinin Aklanmasinin Onlenmesi Hakkinda Kanun, Odeme
ve Menkul Kiymet Mutabakat Sistemleri, Odeme Hizmetleri ve
Elektronik Para Kuruluslar Hakkinda Kanun gibi Bankamizin
tabi oldugu mevzuattan dodan yukimlGlUklerimizin yerine
getirilmesi,

* Bankacilik Dizenleme ve Denetleme Kurumu, Merkezi Kayit
Kurulusu A.S., Mali Suclari Arastirma Kurulu, Hazine ve Maliye
Bakanlig, Kredi Kayit Burosu, T.C. Merkez Bankasi, Turkiye
Bankalar Birligi, Hazine Mustesarligi gibi resmi, idari merciler
tarafindan talep edilmesi halinde bilgilendirme ve raporlama
yUukUmlulUklerine uyulmasi,

» Bankacilik faaliyetlerinin Banka prosedirleri ve/veya ilgili
mevzuata uygun olarak yUritilmesinin temini,

o Sozlesmesel iliski kapsamindaki yukimldluklerin geredi gibi ifa
edilmesinin saglanmasi,

e Tabi oldugumuz mevzuatlar uyarinca masterimizi tanimamiz
konusundaki yukimltlUklerimizi yerine getirebilmek icin kimlik
ve adres tespiti basta olmak Uizere mesleginiz, gelir durumunuz,
Bankamizda islem yapma amaciniz gibi bilgilerinizin
kaydedilmesi,

» Talep etmeniz halinde sizlere Otomatik Gegcis Sistemi (OGS) ve
Hizli Gecis Sistemi (HGS)'nden yararlanmanizi sadlamak icin
maskelenmis bir sekilde kredi karti numaraniz, ara¢ plakasi ve
ruhsat sahiplik belgesi basta olmak Uzere kimlik ve iletisim gibi
bilgilerin elde edilmesi,

+ Sikayet, itiraz, talep, ®neri, memnuniyet gibi bildirimlerin sizlere
daha iyi hizmet verebilmek icin Bildirim Yonetim Sistemi’mizde
kayit altinda tutulmasi,

« Elektronik (Uluslararasi Fon Transferi ve Mesajlasma Ucreti,
internet / mobil bankacilik, Genel Mudirlik Birimleri, Subeler,
kiosklar, ATM’ler, internet subesi, gérintdli islem merkezi, cadri
merkezi ve benzeri diger tim kanallar araciidiyla vs.) veya
kadit ortaminda isleme dayanak olacak tim kayit ve belgelerin
dlzenlenmesi,

* Acente sifatiyla sizlere sunulabilecedimiz Urlin ve hizmetlerde
kullanilmasi,

+ s faaliyetlerinin ve operasyonel sireclerin planlanmasi ve icrasi,

o Musteri iliskilerinin yUrtttlmesi ve icrasl,

* Sizlere ait verilerin dogdru ve gincel tutulmasinin saglanmasi,

o Destek hizmetleri ile yUukamlulUklerinin, masteri
memnuniyetinin, kurumsal iletisim faaliyetlerinin sosyal medya
Gzerinden yapilan talep ve sikayetlerinizin degerlendiriimesi ve
¢6zUm Onerilmesi,

e Hacim artirmaya yoénelik tanitim ve reklam faaliyetlerinin
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media and suggesting solutions,

+ Planning and executing promotion and advertisement activities
for increasing volume,

e Planning and executing customized sales and marketing
activities for you,

* Executing business Our Bank conducts with branch and
affiliates within the country or abroad and managing relations,

* Conducting lawsuits and execution proceedings which Our
Bank is a party of,

* Planning and executing corporate sustainability, corporate
management, strategic planning and information security
processes, and

* Recording camera images at ATMs and branches of Our Bank
due to security and within the scope of liabilities arising from
laws.

Besides, even if you're not our customer, your personal data may
be processed by Our Bank to determine the risk group you'll be
involved to specify, monitor, report and control the credit limits
to be provided for a risk group according to banking legislation.
Partnerships which you, your spouse, your children and these
listed are a member of the board of directors or a general
manager of or which these or a legal entity directly or indirectly
control or participate with unlimited liability collectively or alone,
and qualified shareholder, members of the board of director
and general manager of a bank which they directly or indirectly
control or become a partner with unlimited liability collectively or
alone or which they are a member of the board of director or a
general manager of, and real and legal entities which have surety,
guarantee or such relation where one having financial difficulty
results in the other or others to become insolvent constitute a risk
group. Along with these, other real and legal entities which shall
be included in the scope of a risk group are determined by TR.
Banking Regulatory and Supervisory Agency.
34.2. Transfer of Your Personal Data
Due to purposes and legal reasons stated in the 1st article of
this Disclosure Text within the scope of the Law’s provisions on
transferring personal data and transferring abroad, your personal
data may be transferred to financial institutions, insurance
companies, BRSA, CMB, TR Central Bank, Financial Crimes
Investigation Board, Union of Municipalities of Turkey, Risk Center,
the Ministry of Finance, Credit Bureau, Central Registry Agency
and such public institutions and organizations as arranged in
article 73/4 of the Banking Law, to our branches and affiliates
within the country or abroad; to third parties which we receive
services to carry out our banking activities, to institutions we are
collaborating with and program partners.
34.3. Preserving Your Personal Data
Your personal data may be preserved for a time required for
processing purposes. Unless there is another reason or a cause
of action, or any international law or regulation and if obligations
arising from agreements are released, your personal data which
processing purposes of are removed are deleted, destroyed or
anonymized.
34.4. Rights of the Relevant Person Whose Personal Data is
Processed
Relevant to processing of your personal data, you may use the
following rights by a request to Our Bank. Requests submitted
within this scope shall be finalized by Our Bank free of charge
within thirty days at the latest. However, in case a fee is stipulated
by the Board of Protection of Personal Data, the fee amount in the
tariff determined by Our Bank shall be collected. Within this scope
as the owner of the personal data, you have the right;

* to learn whether your personal data is processed,

 if your personal data is processed, to request information

planlanmasi ve icrasi,

* Size 6zel satis ve pazarlama faaliyetlerinin planlanmasi ve
gerceklestiriimesi,

* Bankamizin yurt ici, yurt disi sube ve istirakleriyle yarattigu
islerin icrasl ve iliskilerin yénetimi,

* Bankamizin taraf oldugu dava ve icra takiplerinin yartttlimesi,

* Kurumsal strddrulebilirlik, kurumsal yonetim, stratejik planlama
ve bilgi glivenligi streclerinin planlanmasi ve icrasi,

* Guvenliksebebiyle vekanundankaynaklananyUkimltltklerimiz
kapsaminda Bankamiza ait ATM ve subelerde kamera
gorintdlerinin - kaydedilmesi amaclariyla islenmekte ve
paylasiimaktadir.

Ayrica, masterimiz olmasaniz dahi, bankacilk mevzuatina

gbre bir risk grubuna kullandirilacak kredi sinirlarinin tespiti icin

dahil olacadiniz risk grubunun belirlenebilmesi, izlenebilmesi,
raporlanabilmesi, kontrol edilmesi amaciyla Bankamizca kisisel
verileriniz islenebilmektedir.

Sizin, esinizin, ¢cocuklarinizin ve bu sayilanlarin, yénetim kurulu

Gyesi veya genel muddr olduklari veya bunlarin ya da bir tlzel

kisinin birlikte veya tek baslarina, dogrudan ya da dolayl olarak

kontrol ettikleri ya da sinirsiz sorumlulukla katildiklari ortakliklar ile
bir bankanin nitelikli pay sahipleri, ydnetim kurulu Gyeleri ve genel
muddird, bunlarin birlikte veya tek basina, dogrudan veya dolayli
olarak kontrol ettikleri ya da sinirsiz sorumlulukla ortak olduklari
veya yonetim kurulu Gyesi ya da genel midtirt olduklar ortakliklar
ve birinin 6deme glcligldne dismesinin diger bir veya birkacinin
6deme giicligiine dismesi sonucunu doguracak boyutta kefalet,
garanti veya benzeri iliskiler bulunan gercek ve tizel kisiler bir risk
grubu olusturmaktadir. Bunlarin yani sira, risk grubu kapsamina
girecek diger gercek ve thzel kisiler T.C. Bankacilik Dizenleme ve
Denetleme Kurulu’nca belirlenir.

34.2. Kisisel Verilerinizin Aktarimi

Kisisel verileriniz; Kanun’un Kkisisel verilerin aktariimasi ve yurt
disina aktariimasina iliskin htikiimleri kapsaminda isbu Aydinlatma
Metni’nin 1. maddesinde yer alan amaclar ve hukuki sebeplerle,
Bankacilik Kanunu madde 73/4'te diizenlenen finansal kuruluslara,
sigorta sirketlerine, BDDK, SPK, TCMB, MASAK, TBB, TBB Risk
Merkezi, Maliye Bakanligi, Kredi Kayit Birosu, Merkezi Kayit
Kurulusu A.S. gibi kamu kurum ve kuruluslarina, yurt ici, yurt disi
sube ve istiraklerimize; bankacilik faaliyetlerimizi yiritmek Uzere
hizmet aldigimiz Gc¢lincl taraflara, is birligi yapilan kuruluslara,
program ortaklarina aktarilabilmektedir.

34.3. Kisisel Verilerinizin Saklanmasi

Kisisel verileriniz, islenme amaclarinin gerektirdigi slireler boyunca
saklanabilmektedir. Baska bir gerekce veya hukuki sebep
olmamasi, uluslararasi yasa veya dizenlemenin bulunmamasi ve
sdzlesmelerden kaynakli zorunluluklarin ortadan kalkmasi halinde
islenme amaclari ortadan kalkan kisisel verileriniz silinmekte, yok
edilmekte veya anonim hale getirilmektedir.

34.4. Kisisel Verisi islenen ilgili Kisinin Haklari

Kisisel verilerinizin islenmesine iliskin olarak asagdidaki haklari,
Bankamiza yapacaginiz bir talep ile kullanabilirsiniz. Bu kapsamda
iletilen talepler Bankamiz tarafindan en ge¢ otuz gin icinde
Ucretsiz olarak sonuclandirilacaktir. Ancak, Kisisel Verileri Koruma
Kurulunca bir Gcret 6ngérilmesi halinde, Bankamiz tarafindan,
belirlenen tarifedeki Ucret alinacaktir. Bu kapsamda kisisel veri
sahibi olarak;

 Kisisel verinizin islenip islenmedigini dgrenme,

* Kisisel veriniz islenmisse buna iliskin bilgi talep etme,

* Kisisel verinizin islenme amacini ve bunlarin amacina uygun
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relevant to this,

* to learn the purpose of processing your personal data and
whether they are used in compliance with its purpose,

 to know third parties within the country or abroad which your
personal data is transferred,

* to request correction if your personal data is processed
deficiently or incorrectly,

 torequest deleting or destroying your personal data,

* incase your personal data is corrected, deleted or destroyed, to
request these processes to be reported to third parties which
your personal data is transferred,

* 1o object against results arising against you by analyzing your
processed data exclusively by automated systems,

* to claim compensation of damages if you are exposed to any
damage for processing your personal data illegally.

Within the scope of the Law Number 6698, you may forward
your rights relevant to your personal data by a petition including
your request along with documents certifying your identity by
delivering by hand to our closest Branch or through notary to
ziraatkatilim.genel@hsO4.kep.tr, by using secure electronic
signature, mobile signature or your electronic mail address
notified to Our Bank previously and recorded in our system

Applications made within this scope shall be accepted following

the authentication to be made by us and relevant persons shall be

responded within legal time in written or electronically.

| received this Information Form by hand.
Date: ......... Y YA

CUSTOMER Surname, Name/Title: ...........ccccoovnnnnnee.

Signature:

kullanilip kullanilmadigini 6grenme,

* Yurt icinde veya yurt disinda kisisel verinizin aktarildidi Geglncl
kisileri bilme,

* Kisisel verinizin eksik veya yanlis islenmis olmasi halinde
bunlarin dizeltilmesini isteme,

* Kisisel verinizin silinmesini veya yok edilmesini isteme,

 Kisisel verinizin duzeltiimesi, silinmesi ya da yok edilmesi
halinde bu islemlerin, kisisel verinizin aktarildigi G¢tncl kisilere
bildirilmesini isteme,

« islenen verinizin minhasiran otomatik sistemler vasitasiyla
analiz edilmesi suretiyle aleyhinize bir sonucun ortaya
cikmasina itiraz etme,

* Kisisel verinizin kanuna aykiri olarak islenmesi sebebiyle zarara
ugramaniz halinde zararin giderilmesini talep etme haklariniz
bulunmaktadir.

6698 Sayili Kanun kapsaminda kisisel verilerinize iliskin haklarinizi
kimliginizi tevsik edici belgeler ve talebinizi iceren dilekceniz
ile en yakin Subemize bizzat elden veya noter kanalyla
ziraatkatilim.genel@hs04.kep.tr adresine, gulvenli elektronik
imza, mobil imza ya da Bankamiza daha 6nce bildirilen ve
sistemimizde kayitl bulunan elektronik posta adresinizi kullanmak
suretiyle, iletebilirsiniz.

Bu kapsamdaki basvurular tarafimizdan yapilacak olan kimlik

dogrulamasini takiben kabul edilecek olup, ilgili kisilere yasal

streler icerisinde yazili olarak veya elektronik ortamda cevap

verilecektir.

isbu Bilgilendirme Formu’nu elden teslim aldim.

Tarih: ......... YA YA

MUSTERI Adi, SOYadi/UNVANE: ..........ovveeeeeseeeeeeeeeeeeeeeseeesseenes
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TO: ZIRAAT KATILIM BANKASI ANONIM SIRKETI
CUSTOMER CONSENT TEXT

| agree and declare that all kinds of personal data of mine in
the structure of Ziraat Katilim Bankasi A.S. (Ziraat Katihm)
are subject to regulations stipulated within the scope of
the Law No: 6698 on the Protection of Personal Data and
other legislation and that Ziraat Katilim has informed me
completely and explicitly about my rights within the scope
of the relevant law and other legislation on this subject.
Within the scope of the relevant information, | reserve my
right to claim recovery of my losses in case | am exposed to
any loss due to processing my personal data contrary to law
and my personal data being captured.

| agree with my explicit consent for my special quality
personal data and personal data to be shared with companies
it receives service and are in cooperation with or Merkezi
Kayit Kurulusu A.S, Financial Crimes Investigation Board, the
Ministry of Finance, Credit Reference Agency, the Central
Bank of the Republic of Turkey and such administrative
authorities and also my personal data, primarily my special
quality personal data to be processed, kept and transferred
within the country or abroad for the purposes stated here,
to the extent the legislation allows, by T.C. Ziraat Bankasi
A.S. and its subsidiaries, Ziraat Katilim business partners to
perform banking activities.

| agree with my explicit consent for my personal data to be
processed for purposes as managing loan pricing and cross
product pricing processes, informing on limit allocation
offers, management of segmentation processes, planning
and execution of customer satisfaction, management of
customer relations, suggesting me the new product and
services by customizing according to taste, using habits and
needs, planning and realizing special sales and marketing
activities, conducting promotion and advertisement
activities for increasing volume, using in products/services
to be proposed to me and planning processes to obtain the
maximum benefit and to be kept until stipulated otherwise
by me, in compliance with the Personal Data Protection
and Processing Policies published on the website www.
ziraatkatilim.com.tr by Ziraat Katilim and within the scope
of the abovementioned Information Text.

Date
Name, Surname
Signature

ZiRAAT KATILIM BANKASI ANONIM SIRKETI’NE
MUSTERI MUVAFAKAT METNI

Ziraat Katihm Bankasi A.S. (Ziraat Katilim) blnyesinde
bulunan sahsima ait her tarld kisisel verinin 6698 sayili Kisisel
Verilerin Korunmasi Kanunu ve sair mevzuat kapsaminda
ongorilen dizenlemelere tabi oldugunu ve bu hususta Ziraat
Katilm’in tarafima ilgili kanun ve sair mevzuat kapsamindaki
haklarimla ilgili olarak tam ve acik bir bilgilendirme yaptigini
kabul ve beyan ederim. ilgili bilgilendirme kapsaminda,
kisisel verilerimin kanuna aykiri olarak islenmesi ve ele
gecirilmesi sebebiyle zarara ugramam halinde zararin
giderilmesini talep etme hakkimi sakli tutarim.

Burada belirtilen amaclarla 6zel nitelikli kisisel verilerimin
ve kisisel verilerimin; ilgili mevzuatin izin verdigi dlctde T.C.
Ziraat Bankasi A.S. ve istirakleri, Ziraat Katihm’in is ortaklari,
tedarikcileri, bankacilik faaliyetlerini yUritmek Czere
hizmet aldigi veya isbirligi yaptidi firmalar veya Merkezi
Kayit Kurulusu A.S., Mali Suclar Arastirma Kurulu, Maliye
Bakanligi, Kredi Kayit Blrosu, T.C. Merkez Bankasi vb. idari
mercilerle paylasilabilmesine ve yine 6zel nitelikli kisisel
verilerim basta olmak Uzere kisisel verilerimin islenmesine,
saklanmasina ve yurt icine veya yurt disina aktarilmasina
aclk rizam ile muvafakat etmekteyim.

Ziraat Katilim tarafindan www.ziraatkatilim.com.tr web
sayfasinda yayinlanan Kisisel Verilerin Korunmasi ve islenmesi
Politikalarina uygun olarak ve yukaridaki Aydinlatma Metni
kapsaminda, tarafima ait olan kisisel verilerimin kredi
fiyatlandirmasi ve capraz Urln fiyatlandirmalari sreclerinin
yonetilmesi, limit tahsis tekliflerine iliskin bilgilendirmelerin
yapilmasi, segmentasyon sdreclerinin  yonetimi, musteri
memnuniyetinin planlanmasi ve icrasi, masteri iliskilerinin
ybnetimi, yeni Urin ve hizmetlerin begdeni, kullanim
aliskanliklari ve ihtiyaclarina gore o6zellestirilerek tarafima
Onerilmesi, 6zel satis ve pazarlama faaliyetlerinin planlanmasi
ve gerceklestiriimesi, hacim artirmaya yoénelik tanitim ve
reklam faaliyetlerinin yUrUtdlmesi, tarafima sunulabilecek
artin/hizmetlerde kullaniimasi ve en yiksek faydanin elde
edilmesi icin ilgili streclerin planlanmasi ve icrasi gibi
amaclarla islenmesine ve tarafimca aksi dngortlene kadar
muhafaza edilmesine acik rizam ile muvafakat ediyorum.

Tarih
Ad, Soyadi
imza
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